CouniaabHo-nicuxoJ10riuni mpo6Jemu negaroris B ymoBax nanaemii COVID-19
Biramii I1aHoK,
VYKpaiHChbKU HAYKOBO-METOJIMYHUMN IIEHTP MPAKTUYHOT ICUXOJIOTi 1 COIiaNbHOI
poootu HAIIH Ykpainu, Kui, Ykpaina

Ipuna Tkauyk,
VYkpaiHChbKU HAYKOBO-METOJUYHUHN IIEHTP MPAKTUYHOI MCUXOJIOTIi 1 COIiaIbHOT
po6otu HAIIH VYkpainu, Kuis, Ykpaina

Social-Psychological problems of pedagogues in conditions pandemic of COVID-
19
Vitalii Panok
Ukrainian Science Methodological Center of Applied Psychology and Social Work of
NAES of Ukraine, Kyiv, Ukraine

Iryna Tkachuk,
Ukrainian Science Methodological Center of Applied Psychology and Social Work of
NAES of Ukraine, Kyiv, Ukraine

Abstract.

Introduction.

The COVID-19 pandemic may have hit the education industry the hardest, but the
socio-psychological effects of quarantine are still poorly understood. A group of
scientists from the Ukrainian SMC of practical psychology and social work of the
NAES of Ukraine has conducted a study of the socio-psychological problems that
have arisen for teaching staff of general secondary education establishments in the
context of the pandemic.

Purpose.

The research was carried out during the implementation of the scientific topic
«Overcoming the consequences of the COVID-19 pandemic in the activities of the
psychological service of the educational system» on the order of the National
Research Fund of Ukraine.

Design\approach\methodology.

The study was conducted by interviewing educators through Google forms. Most of
the questions contained a 10-step scale. In processing the data, all respondents’
answers were grouped into 5 categories: "yes", "more likely to", "more likely not",
"no", "don’t know/it’s hard to say". The survey was attended by 3,209 teaching staff
from general secondary education institutions from all regions of Ukraine, 45% from
urban areas, 55% from rural areas; among which 92% were women and 8% were
men.

Results.



Among the results, researchers highlighted the difficulties and fears of educators
caused by the pandemic. The fears and complexities of the profession were
distributed as follows.

1. The fear of getting infected (infecting family members) is common to 78.2% of
the surveyed. 40.9% of the interviewed felt this fear to the greatest extent. However,
9.3% found those fears irrelevant.

2. Problems associated with the use of ICT in educational activities (lack of
competence) — 53.2%. Among those, 22.2% have major difficulties and 31% have
minor difficulties. Only 15.7% consider themselves fully competent.

3. 73% of educators noted difficulties in involving children in distance learning.
This was the main problem for 12.8% of respondents.

4. «It is difficult to adhere to all anti-epidemic requirements in an educational
institution to protect students» — 69.5% stated that this is one of the most significant
problems of professional activity.

5. Emotional exhaustion, loss of emotional balance, excessive fatigue. 58.7% said
that the problem was significant, of which almost 18% said it was very significant.

6. 51.1% of respondents indicated that they were unable to communicate with
students' parents regarding monitoring the quality of their students’ knowledge. Of
these, 8.7% rated it with the highest score.

7. Health related difficulties (consequential of COVID-19). 31.2% of educators
consider this problem to be relevant, while 8.9% rated it as very relevant. 30.4% of
those interviewed denied the existence of such a problem.

Conclusions
Taking into account the results of the study, the most relevant areas in the work of the
psychologists in the educational system are the following:

* prevention among educators and students of the COVID-bullying;

» working with negative emotional states of participants in the educational process
and increasing their stress tolerance;

* providing socio-educational assistance to children and families in difficult life
situations, and forming positive life prospects.
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OcCBIiTHS raiy3b, MOKIIMBO, HAUOLIBIIIE B IHIIUX MOCTPaXKaajia B MaHaeMii
COVID-19, mnpo Te comiagbHO-TICUXOJOTIYHI HACHIIJIKK  KapaHTUHY JOCi
3aJIMIIAIOTHCS. MaJOBUBYEHUMH. ['pyna HaykoBIiB Ykpaincekoro HMII npaktuunoi
ncuxonorii 1 comianbHoi pobotu HAIIH Vkpainu 3apiiicHuna  goCiiKeHHs
COLIIAIbHO-TICUXOJIOTITYHUX TPOo0JeM, sIKI BUHUKIM y TEAAroriyHuX MpaiiBHUKIB
3aKJIa/IiB 3arajgbHOI cepeaHbOI OCBITH B YMOBAaX MaHAEMil.

JlocnmikeHHsT MPOBOAWIIOCH B XO/1 BUKOHAHHS HayKoBOi Temu «llomomanus
HaciiakiB maHgeMii COVID-19 y mismbHOCTI TMCHXOJIOTIYHOI CIIYKOM CHCTEMH
OCBITH» Ha 3amoBIieHHs1 HarionansHOTO hoHAY AOCHIIKEHD YKpaiHH.



B omnurtyBanni B3suo ydacte 3209 memaroriyHMX MpaIiBHUKIB 3aKiIajliB
3arajbHOI CepeIHBbOI OCBITH 3 yCiX perioHiB Ykpainu, 45% - 3 mict, 55% - clibcbKOT
MicieBocTi, 92% xkiHOK, 8% JOJIOBIKIB.

Cepen oTpuMaHHMX pe3yJbTaTiB OCOOIMBY yBary JIOCHIIHHKA 3BEPHYJIU Ha
TPYJHOIIl 1 CTpaxu NEAAroriyHUX MPAIIBHUKIB 1[0 OyJlM BHUKJIMKaHI IMaHIEMIEO.
Crpaxu Ta cCKJIagHOIIl MPOQECiHHOT MISUIBHOCTI PO3NOAUIMIINCH 32 CTYIEHEM
3HAUYIIOCTI HACTYITHUM YHHOM.

1. Crpax 3apa3uTuCh 1 3axBOpiTH  (3apa3uTd  WICHIB  CiM’Q)
nputamannuit  78,2% onurtanux. Ilpy 1mpoMy B MakcHUMalbHIA Mipi el cTpax
BimuyBaoTh 40,9% Bix ycix omutanux. [Ipo te, 9,3% 3asBunu, mo iM momiOHI
CTpaxy HE MPUTAMAHHI.

2. Ilpobnemu, noB’s3ani 3 BukopuctanHsM IKT y HaBuaybHiM AlSIBHOCTI,
(BimcyTHICTh KOMMeTeHIi) — 53,2%. Tobto 22,2% MaroTh 3HauH1 TpyaHoIi, a 31%
3asIBUJIH, 1110 MalOTh He3HauyH1 TpyaHolm. Tuteku 15,7% BBaxkaroTh ce0e MOBHICTIO
KOMITETEHTHUMH.

3. TpynHori 13 3ady4eHHSAM JITeH A0 AUCTAHIIWHUX 3aHATh BiAMITIIHN 73%
nenaroris. [ 12,8% onuTaHux 11e — rojoBHa mpodiiema.

4. «Baxxko mOTpUMYBaTUCh BCIX MPOTHUEIIIEMIYHUX BUMOT B 3aKJIaJll OCBITH
UIg TOTO, 1100 3aXUCTUTH Y4HIB» - 69,5% 3asBwin, mo came e OJHa 3
HaWBAKJIUBIIIKX MPoOsieM MpoQecitHOoT AisUTBHOCTI.

5. Tpynnomii 3 po3noaiioM dYacy (po0OoTa, BIAMOYMHOK, CIMEHMHI CIpaBH,
BJIacHi 1iTH) — 60,7% BIAMOBUIN, LIO 1€ AJISI HUX € CYTTEBOIO MPOOIEMOIO, IIPU IILOMY
maitke 18% oriHuiu 1i HaiBUIIIM OaJIOM.

6. EMo11iiiHe BUCHaXEHHS, 3HWKEHHS PIBHS €MOLIMHOT pIBHOBAru, HaaMipHa
BTOMa. 58,7% BIJBHAYWIM 1[I0 TIPOOJIEMY SIK CYTTEBY, 3 HUX Maixke 18% - sk myxe
CYTTEBY.

7. TlopymieHHss KOMYHIKamii 3 0aTbKaMH IIOJ0 KOHTPOJIIO 3a SKICTIO 3HAHb
yuHiB BigMiTIoin 51,1% onmranux, 3 HuX 8,7% no3HauMIM i MaKCHMAaJIbHOIO
OLIIHKOIO.

8. TpynaHoti, TOB’s13aH1 3 BIACHUM 370POB’SIM (XBOPIIO YW TIEPEXBOPIB/-Ta
Ha COVID-19, ta 3m0poB’st me He BiIHOBUIOCH). 31,2% memaroriB BBaXKaroTh ITO
npobsieMy akTyainpHOIO i cebe, a 8,9% ouiHmim ii sk ayxe akryanbHy. 30,4%
OMUTAHUX 3alepevmsiu AJisi cebe ICHyBaHHs TaKoi MPOOIEeMH.

VY po0oTi mpaliBHUKIB MCUXOJOTIYHOI CIY>KOW CHUCTEMHU OCBITH HaMOUIbII
aKTyaJlbHUMHU CTAalOTh HACTYIHI HaNpsiMU: TPO(UIaKTHUKAa cepell BUUTENIB 1 YUHIB
KOB1/1-OyJIIHTY, TUCKpUMIHAIIi 1H(PIKOBaHUX, a00 THX, XTO nepexBopiB Ha COVID-
19, poGoTa 3 HEraTUBHUMHU €MOLIIMTHUMHU CTaHaMH YYaCHHUKIB OCBITHHOTO MPOIIECY Ta
MIJBUILEHHS CTPECOCTIMKOCTI MEeAaroriB 1 y4HiB, po0dOTa 3 JIENPECUBHUMH CTAHAMH,
npo@uIaKTUKa KOH(IIIKTIB, OpraHizamis y 3akjiajl OCBITH TPyl JONOMOTH 1
CaMOJIOTIOMOTH cepejl y4HiB, OaThbKiB 1 TEAAroTiuHUX TMPAIliBHUKIB, HaJaHHS
COIIIPHO-TIEATOTYHOI JOTIOMOTH MITSIM 1 CIM’SIM, SIKI 3HaXOIATHCS Yy CKIIQTHIN
KUTTEBIM cuTyalii, GopMyBaHHS TO3UTHUBHUX KUTTEBUX MEPCIEKTHUB.
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