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Bakhmutova, Larisa. Sociometric analysis of the structure of interpersonal interactions 
between the members of Ukrainian Antarctic expeditions. 

Introduction. The author analyzes the problems of organizing and conducting long-term 
Antarctic expeditions related to the structure of interpersonal interaction in small groups of specialists of 
different profiles. 

Aim: to determine the structure of intra-group relationships and to analyze the interpersonal 
interaction between the members of Ukrainian Antarctic expeditions. 

Methods: J. Moreno "Sociometry" (intra-group relationship). 
Results. Based on the obtained sociometric data, the author determined the indicators of the 

Antarctic expedition members' sociometric statuses, the structure of their relationships in relation to their 
activities (professional, home, leisure) as well as revealed the seasonal cycle of these relationships. 

Conclusions. The organization and conduct of polar expeditions should be based on the 
determined structure of intra-group relationships, as well as the psychological, interpersonal and season-
dependent features of intra-group interaction (activation and recession). 

Key words: extreme work conditions, interpersonal interaction, sociometry, socio-spatial 
isolation, small group, Ukrainian Antarctic expeditions. 
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Bilyk, Tetiana. Instruments for studying socio-psychological factors in interpersonal 

communication dysfunction in marital conflicts. 
Introduction. The changing role of family in the society and the increased rate of divorce 

highlight the problem of socio-psychological factors that contribute to the emergence of marital conflicts 
caused by spouses' dysfunctional interpersonal communication. 

Aim: to determine a set of instruments for studying socio-psychological factors in interpersonal 
communication dysfunction in marital conflicts. 

Results. A proposed complex of instruments for studying of socio-psychological factors in 
interpersonal communication dysfunction in marital conflicts partners includes three groups of tools. The 
first group is aimed at studying the features of marriage partners' interpersonal interaction in conflict 
situations and their satisfaction with marriage. The second group includes focuses on studying micro-
level socio-psychological factors (the characteristics of marital partners that affect their interpersonal 
communication in conflict situations). The third group consists of tools for studying meso-level socio-
psychological factors (the features of family interaction with social environment and marriage partners' 
work-life balance, which can contribute to the emergence of marital partners' interpersonal 
communication dysfunction). 

Conclusions. The proposed set of instruments for studying the effects of socio-psychological 
factors on marriage partners' communication dysfunction in conflicts can be used by family counselors, 
family mediators, family therapists, and family coaches. The set of instruments can also be used for 
training future marriage partners, in particular, for marital conflict-management training. 

Key words: marriage partners, conflicts, communication, socio-psychological factors, 
instruments. 
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education. 

Introduction. Today, in the conditions of lockdown when staff have to work remotely, the 
problem of staff's information and communication competence has gained special importance.  

Aim: to determine the features of future translators' training at the classical university.  
Results. The article deals with the development and verification of the author's program for the 

formation of information and communication competence of Master's students in the field of education at 
the Vinnytsia State Pedagogical University named after Mykhailo Kotsubynsky. The author analyzes the 
features and methods of studying information and communication competence of students of Master's 
program in education, the levels of the research component of their information and communication 
competence, and different definitions of cloud technologies, as well as proposes various tasks to study 
students' information and communication competence. The article presents the author's training program 
for the formation of information and communication competence of students of Master's program in 
education and compares the indicators of students' information and communication competence before 
and after the training program.  

Conclusion. The author's training program for the formation of information and communicative 
competence of Master' students in education has been proved to be effective: the high and sufficient levels 
of the research component of Master's students' information and communicative competence have grown 
statistically significantly. 

Key words: information and communication competence, students of Master's program in 
education, research component, international databases, author's program. 
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Introduction. The modernization of education calls for a new educational paradigm to train 

students not only in solving work-relevant problems but also in using modern information and 
communication technologies (ICT) in their future work, which can promote their social mobility. 
Modern translators should be able to set aims and carry out educational and cognitive tasks related to 
information retrieval, develop and use information resources, use ICT for innovative educational 
process modeling, as well as for personal and professional self-development. Solving these problems 
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heir cognitive activity, to 

their competencies will enable them to develop new competencies to be at the current level of the 
information society. In this ca
information competence. 

The study analyzed the available research on the use of ICT in education (Konoshevskyi, 
2011; Rwodzi, de Jager & Mpofu, 2020). Some researchers propose innovative approaches to using 
social media in teaching English as a second language, including blogs and wikis (Garcia Santiago, 
2016). O.Bihych &V. Strilets (2020) explored the advantages and disadvantages of ICT translation 
tools: translation databases (context Reverso); electronic dictionaries (ABBYY Lingvo, Multitran); 
electronic text corpora as a source of authentic linguistic materials, machine translation systems 
(Google Translate) and means CAT (Trados, SmartCAT), which can facilitate the compilation of 
target texts. S. Ahmed, B. Qasem &S. Pawar (2020) noted the need to improve English language 
skills and the inclusion of social media in language teaching as teachers have to develop new 
teaching strategies that include digital teaching aids. 

Despite numerous scientific studies on the problem under consideration, the problem of 
-depth research. 

The purpose 
classical university. The authors hypothesize -realization is the result of their 
independent activity and the use of ICT, which promotes their information competence. The objective 

ormation-and-communication competence. 
Research methods and organization. The main purpose of the experimental study is to 

 
Sample. The study, which had several stages, was conducted at Vinnytsia State Pedagogical 

University named after Mykhailo Kotsyubynsky in 2019-2020.  

program students at the university. It was found out that M.Ed. students
-depth academic and/or professional knowledge and research 

competencies needed for doing their Master's theses. 

competence was formed spontaneously. The academic disciplines did not focus on developing 
 

The methods of experimental study included: 
 - observation (for additional verification of data) and facts collecting; 
 -  
 - problem-searching and individual projects; 
 - statistical methods (for quantitative and qualitative analysis of empirical data). The reliability of 

the experimental results was assessed using ranks correlation by Pearson's criterion 2. 
The following ass

research and their skills with computers, Microsoft Office programs, cloud technologies, distance learning, 
visualization of theoretical material, and multimedia, etc. 

At the a
using a set of specially designed tools. Since most respondents were shown to have IC competence at 
the average and low levels, we decided to develop a program to train student
particular its research component. 

The program: 
 - involved students in active scientific communication and organization of scientific events 

using the use of IC support; 
 - created a personal educational and scientific environment for future scientists; 
 - used forms and methods of distance learning; 
 - 

databases, computer programs, e-learning tools, etc. 
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The experimental group took part in a sp
program, which included a system of special activities and exercises. The control group worked 
according to the traditional program. 

Based on the analysis of the scientific literature, we developed the criteria for and measures of 
-

value, operational-active, and reflexive criteria and different research methods (see Table 1). 
 

Table 1 
Criteria for, indicators and methods of studying the research component of M.Ed. 

 
Criteria Indicators Methods 

Motivational 
and valuable 

- formation of the need to use ICT tools for scientific activities; 
- positive attitude to using ICT in research; 
 desire for scientific communication and success in scientific 
activities.  

Questionnaire, 
interview, 
observation 

Operational 
and active 

- skills and abilities to work in the IC-educational environment 
for the search and storage of information data, scientific 
communication on the Internet, registration of research results 
using ICT; 

- skills and abilities to work in a distance learning environment; 
- ability of creative activity for development and introduction of 
electronic educational resources, presentation of scientific 
research results. 

Problem-
searching and 
creative tasks 
 

Reflexive - ability to adequately assess the available ICT tools and self-
assessment of their own capabilities and prospects for the use 
of ICT tools in research; 

- desire to improve their own IC competence, desire for self-
development and self-improvement in the field of ICT; 

- readiness to master innovations in the field of ICT for 
scientific activities. 

Analytical 
task, interview 
 

 
The levels of research c

according to the ICT Competence Standards for UNESCO teachers (UNESCO, 2008): 
- the 1st level (level of technical literacy) - mastering theoretical and practical knowledge; 
- the 2nd level (level of in-depth knowledge) - development of practical skills and 
knowledge and their effective use in real life situations; 
- the 3d level (level of knowledge creation) - the use of existing knowledge and skills to 
produce new knowledge. 

The results of the study into the dynamic characteristics of student's unconscious activity 
show that the stress protection intensity (SPI) varies depending on the year of study (Table 1). 

 
Table (sample) 
 

from the first through the fifth year of studies 

Definition Curriculum 

1 2 3 4 5 
Motivation 66.59 69.58 66.36 62.18 68.21 
Readiness 67.34 70.22 68.29 60.79 67.57 

Competence 63.57 67.59 72.14 68.34 73.56 
Cloud technologies 65.72 67.45 70.15 66.24 68.22 

Mobile learning 64.25 66.78 72.46 69.14 71.98 
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There are some general patterns in the dynamics of the rate of SPI from the first through 

the fifth year of studies (Table 1). It is established that by the second year the SPI indicator is 
characterized by a statistically significant increase (t = -2.11; p = 0.03). The intensity of the 
defenses in the second year is the highest. 

From the second to the third year, the indicator of SPI tends to decrease. No statistically 
significant changes were detected. In the third year, the high intensity of the protection remains. The 
tendency to reduce the intensity of the tension of the defenses from the third to the fourth year is 
maintained and even intensified. 

No statistically significant changes in the rate of SPI between the third and fourth year were 
found, but there was statistical probability of its decrease in the fourth year relative to the second year (t 
= 3.7; p = 0.0003). This allows concluding that the reduction in the intensity of the protection covers 
the period from the second to the fourth year of studies. The nature of changes in the rate of SPI from 
the fourth to the fifth year had a statistically significant tendency to increase (t = -2.23; p = 0.03). 

The analysis of this problem-solving task showed that most respondents completed the task 
quite formally, some of them almost completely copied presentations from the Internet, slides had 
different designs and did not meet the requirements of fonts, colors, etc. Creativity, originality, high-
quality visualization of the theoretical information, as well as original idea presentations were 
demonstrated only in few students. 

The vast majority of the respondents (EG - 100, 87%; CG - 93, 81%) chose Microsoft Office 
dvanced features were used rarely. 28 people (EG - 13 people, 

11.3%; KG - 15 people, 13%) tried to visualize the theoretical material of the scientific report using an 
interactive poster and smart card, online services, text fragments and images (Internet multimedia 
resources, audio, video, and animation were ignored). 9 respondents (EG - 4, 3.5%; CG - 5, 4.3%) 
demonstrated the ability to make a search, as well as extraordinary thinking and creativity in 
performing tasks in Glogster, Prezy, Cacoo environments. 

Results and discussion. 
training found that: 

- the respondents from the experimental group had IC competence mostly at average (47.8%) and 
sufficient (25.2%) levels. 15.7% and 11.3% of the respondents had IC competence at low and high levels 
respectively; 

- the control-
competence at a high level, 10.4% at a sufficient level, 44.4% at an average level, and 42.6% at a 
medium level. 

experimental and control groups (Table 2). 
 

Table 2 
 

Level Before experiment After experiment 
EG CG EG CG 

individuals % individuals % individuals % individuals % 
High 4 3.5 3 2.6 13 11.3 3 2.6 

Sufficient 12 10.4 11 9.6 29 25.2 12 10.4 
Average 49 42.6 49 42.6 55 47.8 51 44.4 

Low 50 43.5 52 45.2 18 15.7 49 42.6 
Total 115 100 115 100 115 100 115 100 

 
To establish the similarity-difference (comparison) between the empirical and theoretical 

frequency distributions and check the difference from 0 coefficients of conjugation ( ,, Kch, C) 
Pearson's criterion 2 (chi-square) is used. 
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In order to compare the results of the experimental and control groups, we formulated the 
following statistical hypotheses: 

H0: The 
competence, and the results are random. 

H1: The proposed program is 
and the results are not accidental. 

 
 

Table 3  
competence 

in EG and CG 
Level of achievement Relative frequency of 

experimental group 
f  

Relative frequency 
of control group 

fcontr. 

Frequency difference 
module 

 
High 0.113043 0.026087 0.086956 
Sufficient 0.252174 0.104348 0.147826 
Average 0.478261 0.443478 0.034783 
Low 0.156522 0.426087 0.269565 

 
Among the obtained modules of the differences in relative frequencies by levels of 

achievement, we choose the largest of the modules, which is dmax. 
In our case dmax=0.2696. 
The empirical value of the criterion is determined by the formula: 

21

21
maxemp nn

nnd  

where n1 and n2are the number of people in the experimental and control groups, respectively. 
Substituting  dmax, n1 and n2 we obtain the value. 
In order to draw conclusions about the similarity of the results obtained by this criterion, 

we compare the experimental and critical meanings, determined by the tables of critical meaning. 
Given this, we determine the critical meaning according to the table. 
Thus, the null hypothesis is false and the groups on the basis of this feature differ 

significantly. 

the results are not accidental. 
Conclusions. The results of the experiment allow suggesting that the proposed M.Ed. 

proves the research hypothesis. 
It should be noted that an important prerequisite to 

a unified information and educational space as a product of globalization of education and an 
integrated network environment formed within every institution of higher learning. 

The study does not solve all problems in 
and the use of ICT in research. Areas of research may include: theoretical and methodological 
foundations of the development of computer-based environment for training future PhDs in colleges 
of teaching; higher-education-relevant forms and methods of IC support at different stages of 
research; updating the content of IC competence in the conditions of computer-oriented educational 
environment. 

Prospects for further research include the promotion of international student exchange 
programs and cooperation for developing programs and projects in the context of the Ukrainian 
education reform. 
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Vynoslavska, Olena, & Kononets, Maria. Personal economic security in COVID-19 pandemic. 
Introduction. The personal economic security is a complex phenomenon that consists of many 

components. In the context of the COVID-19 pandemic, it is important to identify and analyze which of 
these components contain the main threats that require priority protection of the individual. 

Aim. Based on the analysis of scientific psychological, economic, sociological, political sources 
devoted to the study of the personal economic security, clarify its content and parameters, highlight the 
main threats in the context of the COVID-19 pandemic. 

Results. The article is devoted to the analysis of the concept "personal economic security", 
considered as a state of the economic consciousness, in which the subject must perceive the existing 
quality of life as adequate and reliable. The relevance of the study is confirmed by the list of modern 
publications dedicated the problem of the negative impact of the COVID-19 pandemic on the personal 
economic security. The article analyzes the content, target function and structure of the personal 
economic security. The essence of the categories "challenge", "danger", "threat", "risk", the ratio 
between them are disclosed. Threats to the personality economic security in a pandemic and the main 
directions of protection against these threats are shown. 

Conclusions. The information presented in the article can be useful in studying the psychological 
consequences of the impact to the personal economic security caused by the COVID-19 coronavirus 
pandemic. 

Key words: personal security, personal economic security, challenge, danger, threat, risk, 
indicators of personal economic security. 
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Hubeladze, Iryna. Methods and organization of research on the realization of sense of 

ownership in social practices. 
Introduction. Given the lack of methods for studying the sense of ownership, the article 

substantiates the feasibility and strategy of studying the psychological features of the realization of sense 
of ownership in social practices. 

Aim. To develop a set of methods for empirical research of psychological features of realization 
 

Methods. A set of qualitative and quantitative methods, which included: associative experiment, 
focus group method, expert survey, interview, content analysis, mathematical and statistical analyses, as 
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well as factor and correlation analyses to model the features of the realization of sense of ownership in 
social practices. 

Results. The set of methods proposed by the author consisted of three groups of methods, which 
aimed at: 1) determining the most typical social practices of ownership, in which a sense of ownership 
was manifested; 2) studying social ideas of Ukrainians regarding property; 3) studying the psychological 
features of the realization of sense of ownership in various social practices and constructing models of 
this realization. The author gives a logical substantiation of a step-by-step strategy of research into the 
realization of sense of ownership in social practices. 

Conclusions. The proposed research strategy and methods allow exploring a complex social and 
psychological phenomenon of sense of ownership and its realization in social practices. The quantitative 
and qualitative methods of the mixed research are effective and offer the possibility of generalization of 
the data by means of auxiliary strategy of triangulation. The proposed research model can be replicated 
and supplemented in further scientific research depending on the objectives and conditions of the study.  

Key words: sense of ownership, social practices, empirical research methods, research program, 
research design. 
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Dolinny, S rgiy 
 

PSYCHOLOGICAL TRENDS IN PSYCHOSOMATIC HEALTH 
MAINTAINNG 

 
Dolinny, S rgiy.  maintaining. 
Introduction. The problem of interrelations of psychological status of a personality and 

psychosomatic health is examined.  
Aim of the article is to substantiate psychological trends in the context of maintaining the 

psychosomatic health of the individual. It is shown that maintaining psychosomatic health is possible on 
condition of correspondence of physiological, personal and social norms of the psychological potential of 
a person, the basis of which is constant. The author analyzes potential risks in the development of somatic 

 
Conclusion. Features and methods of maintaining the psychosomatic health of the individual are 

shown. The restructuring of the motivational sphere is due to the dominance of such leading motives, 
which are focused mainly on maintaining and restoring health, are aimed at self-determination of 
resources of psychological stability of each participant, to change attitudes to the problem-conflict 
situation, to develop self-actualization and formation of appropriate semantic orientations. 

Key words: psychological tendencies, personality stability, psychosomatic health, 
characterological and personal traits, conflicts.  



 54 

 
 

 
 

 

 
 

.  

-
 

 
 

 
Introduction. Psychological balance is ensured by a number of physiological, personal 

and social factors. According to G. Nikiforov, its significance is manifested in the following 
criteria of psychological and social health: morality (honesty, justice), gratitude, selflessness, 
responsibility for themselves and others, as well as in such personal qualities as self-control, 
balance, optimism, ability to plan and realize your life path, etc. Inadequacy and disintegration of 
internal personal regulation contribute to the development of such psychological disorders as 
heartlessness (cruelty), irresponsibility, aggression, alienation, ignoring social norms, tendency 
to blame others for their defeats, which deactivates their own carelessness, self-centeredness, 
masking and masking. There is a need to identify and specify the characterological resources of 
man, which would determine his vitality, personal potential and would contribute to maintaining 
psychosomatic health, readiness for change, personal development and self-development in 
professional activities, which is important for building a correctional model of psychological 
stability in psychosomatic patients (Viznyuk, 2021). 

Based on the analysis of the works of V. Ananiev, G. Ball, V. Bodrov, L. Burlachuk, L. 
Buchek, M. Korolchuk, L. Kulikov, G. Lozhkin, S. Maksymenko, M. Malkina-Pykh, V. 
Mendelevich, N. Pezeshkiana, O. Reva, N. Shevchenko and others build a psychological 
mechanism for generating destructive personality changes during a personal crisis provoked by 
exacerbation of psychosomatic disorders. N. Pezeshkian attributes a number of primary and 
secondary properties to the characteristics of relatively stable human behavior. The primary 
(actual) properties include: patience, trust, hope, faith, confidence, determination, perseverance, 
love; to the secondary - punctuality, neatness, obedience, honesty, loyalty, justice, diligence, 
thrift, accuracy, conscientiousness, obligation, etc (Lawrence, 2020; Leontiev, 1988; Maklakov 
& Chermyanin, 2010; Mills, Anthony, & Nower, 2020; Cairsey, 1956; Pezeshkian, 1996).  

The purpose of the article is to substantiate psychological trends in the context of 
maintaining the psychosomatic health of the individual. Stability in overcoming difficulties, 
maintaining self-confidence, self-confidence, self-ability, perfection of mental self-regulation - 
an integral part of mental life. The ability to maintain a constant level of mood, to feel the 
emotional saturation of life, to have diverse interests, polymotivation of life - signs of a 
harmonious characterological status of man. 

Research methods and organization. To study the individual features of maintaining 
optimal human functioning and resources of psychological stability, we used the following 
instruments: M. Rokych Value Orientations (to explore the system of individual value 
orientations of personality), D. Leontiev Meaningful Life Orientations (SJO) (to determine the 
motivational-value structure of personality), R. Kettell Multifactorial Personality Methodology 
16-Pf (to assess individual psychological characteristics of personality), D. Keyrsi questionnaire 
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(to identify the social type of personality), A. Maklakov and S. Chermyanin questionnaire (to 
measure the level of human adaptive abilities), N. Pezeshkian Wiesbaden Questionnaire (to 
determine personal characteristics and methods conflict processing methods), as well as A. 
Maslow Self-actualization test (SAT) (to find out the quantitative and qualitative parameters of 
the level of self-actualization of the individual) (Leontiev, 1988; Maklakov & Chermyanin, 
2010; Cairsey, 1956; Pezeshkian, 1996). 

Sampling of the study. The experimental study involved 104 people, including 34 
psychosomatically healthy people (control group - CG) and 70 patients with psychosomatic 
disorders (experimental group - EG). 

Research results and their discussion. D. Keyrsi method is based on the distinction of 
16 psychological types (artist, entrepreneur, master, merchant, guardian of traditions - 
conservative, administrator, guardian, teacher, fortune teller, journalist, romantic, toastmaster, 
etc.), due to a combination of four factors: E (Extravertion) & I (Intraversion) - extraversion-
introversion; S (Sensation) & N (Intuition) - prudence-intuition; T (Thinking) & F (Feeling) - 
logic-feeling; J (Judging) & P (Perceiving) - prudence-impulsivity and is signed to identify the 
type of temperament - one of the most stable personal characteristics. The tendency towards 
conservatism (ISFJ), communicativeness (ESFJ) and order (ESTJ) prevails among the 
respondents. As you can see in Fig. 1 the main landmarks in the life of psychosomatically 
healthy people are orderly life, not limited by the space of the environment and interpersonal 
relationships. 

Fig. 1. Generalized results of individual-typological features studied by the method 
of D. Keyrsi 

 
Whereas in people with psychosomatic health disorders we observe a low level of needs 

in order, planning, demanding and control, which indicates pedantry and pragmatism in 
character. The personal difference in the CG of people is the desire to stabilize and a sense of 
responsibility for their actions, family, friends and more. They are friendly hosts, bearers of 
peaceful and diplomatic values, which distinguishes them as calm and balanced workers who 
maintain the traditions of their work. Lower EG scores indicate a lack of organization of their 
skills, energy and capabilities.  

They are characterized by uncertainty in their views, as they do not maintain consistency 
in actions, professional activities and personal life. In particular, they are guided mainly by the 
feelings, intuition and worldview of other people. In the control group, independence in 
performing certain activities is manifested in the process of making their own decisions and 
responsibilities on the basis of dialogic interaction. The latter are characterized by such personal 
characteristics as wisdom, openness, communication, practicality, which indicates the potential 
of mental health, willingness to take risks. EGs were characterized by low activity in the field of 

CG EG EG after correction
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interpersonal relationships, which disorganizes their behavior in the communication system and 
emphasizes the tendency to introversion (Mills, Anthony, & Nower, 2020). 

According to the method of D. Keyrsi in persons CG revealed such features of character 
as stability, reliability, logic, low emotion, attentiveness, patience, sense of duty (ISTJ), love of 
freedom, unlimited, harmonious ease, reflected in the spiritual and emotional sphere in the form 
works of art, musical works, dance skills (ISFP), preservation of family comfort and love (ISTJ), 
education (INTJ), insight and poetry (INFJ) (Nakao, M., & Ohara, 2014). 

Characteristic features of EG also include the desire for spiritual absolutism, dogmatic 
faith, which are manifested in such qualities as excessive self-sacrifice, compassion, idealism, 
the fight against evil for the ideals of good and justice (INFP), altruism, attention to other 
people's feelings (ENFJ), etc. 

The characterological features of EG also include the desire for spiritual absolutism, 
dogmatic faith, which are manifested in such qualities as excessive self-sacrifice, compassion, 
idealism, the fight against evil for the ideals of good and justice (INFP), altruism, attention to 
other people's feelings (ENFJ), etc. 

Using the N. Pezeshkian Wiesbaden questionnaire, which is designed to assess the 
characteristics and personality and assessment of ways of processing conflicts, we identified a 
number of differences due to the disharmony of life values and psychosomatic health disorders. 
The analysis of the obtained results and their interpretation according to separate 
characterological properties of the person reveals a differential difference between polar signs of 
certain features of persons of KG and EG (Pezeshkian, 1996). 

In CG we observe a positive design of life: patience (68%), success (54.4%), feelings of 
motherhood (47.6%) and fatherhood (23.8%), the ability to represent the feeling of love as the 
embodiment of emotional joy and satisfaction (47.1%), consistency (41%), communication 
(37%), independence (37%), planning life prospects (35.7%), reliability (34%), trust (32%), 
thrift (31%), justice (30.5%), neatness (27.4%). These indicators indicate the psychological 
health of people who do not have complexes, their behavior is natural and frank. Their lives are 
full of meaning and purpose. They are reliable, energetic, responsible, self-determined, 
constantly striving for self-actualization and so on. In addition, the thinking of CG persons is 
independent, independent of stereotypes of time, authorities. They are cheerful, because they get 
full pleasure from life, for example, from the scents of flowers, from the beauty of the 
mathematical formula. Such a person is extremely optimistic. Even in an extreme situation, she 
does not lose hope, and this often gives her the strength to find the best solution. This person is 
overly active and assumes a considerable amount of responsibility in the process of work. It 
should be noted that a characteristic feature of CG persons is the desire for self-actualization. 

We will note that at people of EG such parameters as the closedness caused by distrust to 
therapeutic medical process and medical personnel (21%), meticulousness (16,8%), 
trustworthiness (14.7%), excessive punctuality have limit character (14.7%) or its absence 
(9.1%), negligence (14%), inconsistency of behavior and actions, emotional lability, 
unreasonable irritability (14%); sloppiness (11.2%), ritualized neatness (8.4%), excessive 
sensitivity to another's grief (5%), dependence on another's opinion, conformity (10.8%). This 
signals deep social and intrapersonal conflicts that can cause psychosomatic disorders of the 
respiratory tract, cardiovascular and endocrine systems, gastrointestinal tract, skin and more. 

It should be noted that the persons of CG and EG did not find significant differences in 
such areas as the feeling of motherhood (41.2%) and fatherhood (20.6%) and in such a 
characteristic feature as patience (38.2%). 

However, the peculiarity of EGs is that in case of problems they lose self-control and 
self-control (72%), tend to run away to work (9.1%), deny their physical defects. Typical 
deviation shifts are recorded in patients with disorders of the digestive, nervous and endocrine 
systems: inadequate and uncontrolled eating during stress. In people with coronary heart disease, 
we observe tendencies to excessive punctuality and performance. Patients with rheumatism are 
mostly concerned with the problems of politeness, order, justice and loyalty. People with 
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psychosomatic skin lesions are characterized by maladaptation in the social sphere, especially in 
communication. 

The results presented above indicate the impact on psychosomatically healthy individuals 
of universal values that determine the meaning of life and stability of mental structures of the 
individual. Experimental data show a significantly higher adaptability of CG individuals and 
their rational approach to life. That is why psycho-correctional work was built on the formation 
of positive characterological tendencies of a harmonious personality. The results of the molding 
experiment are not the subject of this article, but note that the proposed approach gave quite high 

 
According to the D. LeontievTest of meaningful life orientations (SJO) determine the 

meaning of life of the individual as a holistic own structure of life. The methodology is based on 
such meaningful life orientations as purposefulness and saturation of life, satisfaction from self-
realization, locus of control-I (ruler of life) and locus of control-life (management of life). 

EG subjects showed mostly pessimistic views on life: lack of desires, dreams, interest in 
events, a hopeless future and so on. Note that restrained anger, suppressed hostility, any 
unexpressed aggressive tendencies of the individual contribute to the development of diseases 
such as hypertension, diabetes, thyrotoxicosis, gastroduodenitis. In addition, blocked and 
unrealized desires for recognition, success, attention of others, sexual satisfaction cause 
increased activity of cholinergic structures and contributes to the development of bronchial 
asthma, peptic ulcer disease, skin pathologies. Thus, the relationship between problems with the 
somatic health of the individual and emotional exhaustion, unrealized dreams, frustration with 
their own capabilities, dependence on others, circumstances, events. According to the data 
obtained on the scale of life goals in psychosomatic patients, the emphasis is on the past (92%), 
unsatisfactory self-realization, disbelief in their own strength, lack of control, fatalism. 

The statements of the studied CG testify to the fundamental attitudes towards the 
improvement of personality, the consistency of the inner "I" with the world of realities and life 
prospects. High scores were obtained on such scales as locus-control-I (62%) and locus control-
life (82%). The moral position of man in the process of self-improvement is due to spiritual 
potential: the desire for beauty, selflessness, care, dedication, care for others. Satisfaction with 
life, as can be seen from the table below, depends on active human activity, its significance for 
others, self-realization for the benefit of mankind, sincerity in relationships, gratitude from 
people and so on. This indicates the integration of life goals in a wide range - from narrow-
minded to highly spiritual, which reveals an important criterion for psychosomatic health 
assessment. 

 
Table 1 

Comparative characteristics of the results of CG and EG according to the Leontiev SJO D.  

Scales 

Statement experiment Forming experiment 

 EG, (%) EG, (%) 

high level low level high level low level high level low level 
Life objectives 88% 12% 8% 92% 82% 18% 

Saturation of life 53% 47% 17% 83% 52% 48% 
Satisfaction with 
self-realization 68% 32% 31% 69% 61% 39% 

Locus-control-I 62% 38% 26% 74% 57% 43% 

Locus of control-life 82% 18% 13% 87% 74% 26% 
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According to the M. Rokych Value Orientations, the system of value orientations 
determines the semantic side of the personality and is the basis of its relations with the 
world, with other people, with self, the basis of worldview and core motivation; the basis of 
the concept of life and "philosophy of life". 

The obtained indicators of terminal values will confirm the positive psychological 
attitude of the interviewed CG, which indicates such life priorities as caring for their health 
(55.9%), happy family life (32%), love (spiritual and physical intimacy with a loved one) - 
26.5%. Indicators of instrumental values show that the defining areas of personal life are 
sensitivity and care - 29%, rationalism (the ability to think realistically and logically, make 
informed, rational decisions) - 23.5%, education (breadth of knowledge, high general culture, 
intolerance of their own and other people's defects) - 20.6%. These values indicate signs of 
harmonious behavior, the predominance of healthy sanogenic thinking, psychosomatic 
health, family well-being and psychological resilience. 

In contrast, EGs have a high rate of health concerns - 68.6%, which is reflected in the 
hypochondriac mood, limited interests, fear of disease. Value orientations such as 
entertainment, pleasant rest, lack of responsibilities in this type of person are 27%, which 
determines the dominance of the present over the future, existence for one's own sake, lack 
of determination, creativity, self-realization, self-confidence. 21% of the analyzed group 
believe that life wisdom (maturity of judgments and common sense, which are achieved by 
life experience) is not decisive in the process of human life, so they tend to believe in the 
atypical situation, mythical suggestions, fate. 24% see as terminal such value orientations as 
honesty (truthfulness, sincerity), 22.9% - politeness and 17% - neatness, ability to keep 
things and things in order, which indicates meticulousness to their behavior and actions of 
others, excessive demands, stereotypes and conservatism. 

Methods for assessing the level of development of adaptive abilities of personality 
(MLO) A. Maklakov and S. Chermyanin highlights the possibilities of active adaptation of 
the individual to the physical and social environment of all levels of functioning of the 
organism and the formation of personality. Determination of averages in the walls by this 
method showed a difference between CG (8.8) and EG (3.0), which suggests a high level of 
viability of CG and, accordingly, a low rate of EG of individuals. 

Mathematical and statistical processing of the results of the study by Pearson's test 
indicates an inverse correlation in EG between the parameters of viability and meaningful 
life orientations (rxy = - 
regulation, self-control and positive reassessment of the situation. The same parameters in 

provides the activation of adaptive abilities in stressful situations, promotes psychosomatic 
integrity, willingness to act in conditions of high responsibility, objective reality and 
personal growth. 

The relationship between psychological resilience and the level of life stress, which 
was measured using a list of Hopkins symptoms, was found experimentally. It turned out that 
a high rate of life stress is not a constitutional prerequisite for disease. In EGs with a high 
level of subjective stress, a low rate of psychological resilience is a predictor of somatic 
destruction (the probability of the disease is currently 92%), while high rates of resilience 
contribute to health (somatization took only 10%). In addition, a high level of psychological 
stability of the individual is associated with a developed imagination and creativity in 
unusual situations, with a high level of stress. Adequate awareness and assessment of the 
situation, a person's lasting experience of their actions and circumstances, which are the 
result of personal choice and responsibility, in somatically ill people with high resil ience 
acquire the value of resources, experience that allows them to adapt to health problems, 
harmoniously transforming life orientations. 

Empirically identified indicators of psychosomatic health and their relationships allow 
to create a model of harmonious stable personality, which includes the following structures: 
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self-regulation of life (A), meaningful life orientation (B), self-assessment of psychosomatic 
state of the body (C), social attitude (D), psychological stability of the individual (E), 
psychological readiness for change (D), viable tactics of optimal functioning of the organism 
(F) (see Fig. 2). 

The psycho-correction program contained a set of training exercises aimed at 
improving psychological culture, development of self-knowledge, self-actualization, 
improvement of reflexive personality traits, and provided mastering the techniques of 
arbitrary mental and psychophysical self-regulation of the condition. Psycho-correction 
complex combined techniques of self-regulation of emotional state, control and change of 
somatic manifestations of emotions, methods of normalization of the psychoemotional state 
through physical body condition, namely, physical therapy exercises, methods of relaxation 
and removal of psychological barriers, harmonious breathing techniques, psychophysical 
training. The development of individual properties and mental functions of the individual, 
which determine psychological stability, involved the correction of self-esteem, the study of 
personality strengths, the development of self-confidence, the formation of volitional 
qualities, training of voluntary attention, visualization. 

 
 

 
Fig. 2. Model of psychological stability of personality 

 
 
Conclusions. Thus, psychological trends in the organization of the correctional process of 

restoration of psychosomatic health are aimed at self-determination of resources of psychological 
stability of each participant, to change attitudes to the problem-conflict situation, to develop self-
actualization and formation of appropriate semantic orientations. In the process of psycho-
correctional work, we expected from the participants of the experimental group a full awareness of 
events through introspection; directed them to dialogical interaction, tolerant and positive perception 
of reality; supported sanogenic thinking. 

Prospects for further research. The prospect of further research at the stage of studying the 
psychology of psychosomatic personality disorders is the subjective interpretation of the individual's 
internal picture of his illness, behavior and professional activities. 
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Zhuk, Natalia. Possibilities of using modern communication technologies in patrol policeman's 

work. 
Introduction. Police officer's communicative readiness is made up of their knowledge, skills and 

abilities as well as their skills in using modern communication technologies. 
Aim. To substantiate the role of communicative competence and modern communication 

technologies in the work of patrol police. 
Results. The author discusses the components of communicative competence and their role in the 

work of patrol police as well as analyzes the communicative readiness of patrol police officers and the main 
factors in the development of their professional competence. 

Conclusions. Using certain state-of-the-art communication techniques, patrol officers can avoid 
most conflicts and remain stress-resistant in their work. 

Key words: communication technologies, communicative competence, communicative readiness, 
patrol policemen. 
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Karamushka, Liudmyla. Staff's psychological health in the context of the COVID-19 

pandemic: a review of foreign studies. 
Introduction. The COVID-19-pandemic social tensions have  caused a number of problems in 

staff s psychological health. The study of foreign experience and analysis of relevant foreign publications 
will allow generalizing diagnostic and developmental approaches to the study of organization staff's 
psychological health and its promotion. 

Aim. On the basis of the analysis of foreign sources, to define the basic directions of research 
into staff's psychological health in the conditions of social tension caused by the COVID-19 pandemic. 

Results. As a result of the analysis of works of foreign authors, the author has determined the 
following main directions of research on staff's psychological health in the conditions of social tension 
caused by the COVID-19 pandemic: 1) managers' use of innovative management styles and their role in 
reducing social tension in organizations; 2) activities of remote teams during the COVID-19 pandemic 
and their role in maintaining staff's psychological health; 3) the impact of the COVID-19 pandemic on 
the level of stress among staff and the development of staff resilience; 4) the development of social 
resilience thinking in times of crisis as a prerequisite of organizations' resilience; 5) ensuring staff's well-
being and satisfaction with work and family life during the COVID-19 pandemic; 6) the impact of work 
tensions caused by the pandemic COVID-19 on staff's conflict-coping creative efforts. 

Conclusions. Based on the analysis of foreign studies, the author has found a certain negative 
impact of social tensions caused by the COVID-19 pandemic on staff's psychological health in 
organizations. This problem can be solved using new approaches in the activities of organizations (use of 
innovative management styles; organization of effective work of remote teams using digital technologies; 
development of staff and organization's resilience; remote-work-and-family-life balance; intensification 
of creative efforts to overcome tension in work and reduce conflict interaction, etc.). 

Key words: COVID-19 pandemic, social tension, psychological health, organization, staff, 
innovative management styles, remote teamwork, staff and organization's resilience, remote-work-and-
family-life balance, staff's creative efforts. 

 
 

  
 

    
Karamushka, Liudmyla Mykolayivna, Academician of the NAES of Ukraine, Dr., Prof., Head, 

Laboratory of Organizational and Social Psychology, G. S. KostiukI nstitute of psychology of the NAES 
of Ukraine, Kyiv, Ukraine. 

E-mail: LKARAMA01@gmail.com 
ORCID ID: https://orcid.org/0000-0003-0622-3419 
 
 

  2021  
19  2021  
20  2021   



 79 

DOI (Article):https://doi.org/10.31108/2.2021.1.22.9 
159.923 

 
 

 

«  
 

 

 

 
 

«   

 
  

 
 

 
: 

  
 

 

 

 

 

 

 

 
 

-



 80 

 
 

 

 

 & -

 
 

 

 
 

  
 

 

 

-
-

 
   

 

 

 

   
– 

  
  

– 



 81 

 
 

  

-
-

 

 

«  
 

 
 

 

 

 

-

 

  
  

 
 

 -
-
 

-
 

 
 

 
 

 
 

 

 



 82 

 

 
 . 

». 

– 
– 

 

 

 

», 

 
 

 
 

 
  

 
 

 
 

- -
 2009). 

 -
   

-
 .  

 
 

  



 83 

-

  
 

 
 

 
 

 
 

 

  
  

 
 

  

 
 

 
  

 
 

 

  
 

   
 

.  
 

 



 84 

 

 

.  
-

. 
 

  , 

 
 

-

-  
  

 

 

 
 

 

 
  

 
 

 
 

 

 

 
-

-   
 

-  
 

   



 85 

 

 

   
– 

-
 

 

 

 
-  

 -

 
  

 
 

–  
 

 
 

 
 

 
   

 



 86 

 

  

 
  

 
 

 
 

 
  

 
); 

 

    
  

 ».   
  

-  
 – -

 

  

 
 

 

 

 

 



 87 

 

«   
 

 
1.   
2. (2001) 

.   
3. 

. 8, 148–151. 
4. 

- -  
5. -

 
6. 

. 
 

 23, 57–64. 
7. 

 4 (18), 46–61. 
8.  –

 
9.  
10.  

-   
11.  

 1, 28, 207-215.  
12.  
13. 

. 7, 93–99. 
14. -  
15. 

  
16. -  
17. 

-     
18. -

 -  
 

References 
1. gement Theory and 
Practice] [In Ukrainian] 
2. Bodalev, A. A., Derkach, A. A., & Lapteva, L. G. (2001). Rabochaya kniga prakticheskogo psikhologa: posobie 
dlya spetsialistov, rabotayuschikh s personalom [Practicing Psychologists' Workbook: a Handbook for HR 
Professionals]. Izdatelstvo Instituta Psikhoterapii. [In Russian] 
3. Dyakonov, V. N. (2012). Tsennostnye osnovy upravleniya obrazovatelnymi uchrezhdeniyami [Value 
Foundations of Educational Institution Management]. Narodnoe obrazovanie. 8, 148–151.[In Russian] 
4. Zhuravlev, A. L. (2004). Psikhologiya upravlencheskogo vzaimodeystviya (teoreticheskiy i prikladnye problemy) 
[Psychology of Managerial Interaction (Theoretical and Applied Problems)]. Izd-vo In-ta psikhologii RAN. [In 
Russian] 
5. Karamushka, L. M. (2000). 
Education Management] -Tsentr. [In Ukrainian] 
6. 
o
Organizational Psychologists]. 

. 
1(23), 57–64. [In Ukrainian] 
7. Karamushka, L. M., 

ational Organization Managers' Innovative 
Management Styles": Tasks, Basic Thematic Modules and Interactive Techniques]. 



 88 

4(18), 46–61. [In Ukrainian] 
8.  –
[Psychology of Management in Education (A Socio-Psychological Aspect): Monograph]. Kyiv: MAUP.[In Ukrainian] 
9. Konarzhevskiy, Yu. A. (2003). Menedzhment i vnutrishkolnoe upravlenie [Management and In-School 
Management]. [In Russian] 
10. Krichevskiy, V. Yu. (1998). Mnogogrannost upravleniya. Upravlenie sovremennoy shkoloy (razmyshleniya 
rukovoditelya) [Versatility of Management. Management of a Modern School (Thoughts of the Leader)]. GUPM. [In 
Russian] 
11. 
problem [Brainstorming and its varieties as effective tools for solving management problems]. 

 
Kyiv: Vydavnytstvo «A.S.K.» 1, 207-215. [In Ukrainian] 
12. Meskon, M., Albert, M., & Khedouri, F. (1993). Osnovy menedzhmenta [Fundamentals of Management]. Delo. 
13. Moiseev, A. M. (2011). Strategicheskoe upravlenie shkoloy: vnutrishkolnoe upravlenie [Strategic Management 
of School: In-School Management]. Narodnoe obrazovanie. 7, 93–99. [In Russian] 
14. Orban-Lembryk, L. E. (2003). Psykholog ya upravl nnya [Management Psychology]. Akademvydav. [In 
Ukrainian] 
15. Smirnova, M. Ye. (2013). 
rozvytku[The Practice of Secondary School Management: From Operation to Development]  
16. Puzikov, V. G. (2012). Tekhnologiya vedeniya treninga [Technology of Training]. Rech. [In Russian] 
17. Karamushka, L. M. (Ed.). 
Work Technologies].  
18. Fetiskin, N. P., Kozlov, V. V., & Manuylov, G. M. (2005). Sotsialno-psikhologicheskaya diagnostika razvitiya 
lichnosti i malykh grup [Socio-psychological Assessment of Personal and Small-Group Development]. Izd-vo 
Instituta Psikhoterapii. [In Russian] 
 

Klochko, Alla. Features of implementation of the training program «Psychology of Development of 
». 

Introduction. Effective management of educational organizations in modern conditions largely 
depends on managers' innovative management styles. This implies the development and use of special training 
programs that would contribute to education managers' psychological training in using innovative 
management styles. 

The aim of the study: to analyze the features of the use of interactive techniques in education 
managers' psychological training (as part of the training program «Psychology of Development of 

»). 
Research methods. Interactive techniques for the organization of education managers' psychological 

training. 
Results. The article analyzes the content and use of interactive techniques that relate to the main 

components and stages of the training program «Psychology of Development of Educational Organization 
» 

Conclusions. The use of certain interactive techniques makes it possible to create favorable 
conditions for training educational organization managers to develop and use innovative management styles. 
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Kredentser, Oksana. An empirical study of the development of types of educational staff's self-
efficacy during the COVID-19 pandemic. 

Introduction. The COVID-19 pandemic has significantly affected educational organizations. 
Therefore, studying the psychological factors that can increase educational organization staff's efficiency 
during the pandemic is very relevant to the present day and socially significant. 

Aim: to empirically investigate the development of different types of educational staff's self-
efficacy during the COVID-19 pandemic. 

Methods. J. Maddux and M. Scheer The Level of Self-Efficacy (modified by L. Boyarintseva), 
Short Occupational Self-Efficacy (adapted by O. Kredentser), and a passport-questionnaire. 

Results. There is an insufficient level of development of all types of staff' self-efficacy in 
educational organizations. Particularly low self-efficacy has been found in teaching subjects. Staff's 
organizational and professional characteristics (work experience, position, qualification category) and 
socio-demographic characteristics (marital status) are associated with different types of staff's self-
efficacy. There is also a close relationship between staff's self-efficacy and the characteristics of 
educational organizations. 

Conclusions. The obtained data necessitate the creation of special psychological technologies for 
the development of various types of educational staff's self-efficacy. 

Key words: COVID-19, pandemic, self-efficacy, professional self-efficacy, educational 
organizations, staff of educational organizations. 

 
 

 

   
Kredentser, Oksana Valeriivna, Dr., Assoc. Prof., leading researcher, Laboratory of 

Organizational and Social Psychology, G.S. Kostiuk Institute of Psychology of the NAES of 
Ukraine, Kyiv, Ukraine. 

E-mail:okred278@gmail.com 
ORCIDID:https://orcid.org/0000-0003-4119-190X 
 
 

 
8 1  

 2021  
24  2021  

 
  



 102 

DOI (Article):https://doi.org/10.31108/2.2021.1.22.11 
 

 
 

 
-

 
-  

 
-

-  
-

-
-  

-
-  

  

-
 -  

. 
-

-  

-
 -

-  

-  
- -

  
 

-
-  

-
-

-  
-

-  
: 

), 
-

), -  

-
 -

 
-

 , 
-

-  



 103 

-  
, -

- , 
 

 
 

 
COVID-19. 

 -

-
 -

 
 

-

 

 

Levin, 1958). 
 

-   
 

-
 

(  
& & 

-  
-  

-
-  

 
   

 
 

-   
-  

-   
 

-

 
 



 104 

-

-  
-

-
» 

-
« - - -

- - -
-  

 

 23,0% – 
– – 

– 
-

 

 

– 
– – 19,9%. 

 
 

 
 

– –  
 
 

 
  

  

 
 

 
 

 
 35,1 58,1 2,6 

 3,7 18,8 74,3 

 
35,1 57,1 3,7 

 
 

 

. 



 105 

 

 
 

 – – 
). 

. 
 

 

 

 
 – – 3,7% ( ). 

 

 
  

-   
 

r=0,246, 
 r  -

 
 -  

  
 -

r=-  
 

-  
-  

 
- - -

-
-



 106 

 
 -  

 
 

 

- (r) 
 

 

-  

-
-

-
 

-

 

-

-
 

-

 - 
 

-

-
 

 
0,033 0,246** 0,041 0,081 0,063 

 

0,033 -0,246** 0,041 0,081 0,063 

 

0,025 0,226** 0,014 0,021 0,050 

** 1 
 

-  ( - - 

 -
-

- -
 

 

-
-   

 

 -  
(r=-

-  
  

 
 

- -
(r  - r

 



 107 

- -
-

 

-

 -
-  

 
 
 

-
- (r) 

-

 

 
 

-  

-

-
 

-

 

- 
-

-
 

-

  

-

-
 

 
-0,103 -0,155* -0,18 -0,025 0,055 

 -0,047 -0,119 -0,031 -0,107 -0,066 

 
-0,023 0,077 -0,055 0,229** 0,276** 

* ** 1 
 

,  
-

 
 

  

  

-

 

  
-  ( - - 

-  
-

-

-

-  
 



 108 

-
 

-
-  

 
 

1.  (1999).  - . 
2. ,  (2009).  -  : . 
3. ,  . -  (2000). 

 - - , 633–660. 
4.  (2000). 

.  5–6, 72–85. 
5. -

 
. 2020. 

   
 57, 12-21. 

6.   
 

 
 24, 196-208.  

7.   
8.  (2009).        . 

 
, 16–21. 

9.        
 :  (2008)   

      . 
10.  (2009).      . 

 , 26–32. 
11.  (2013) / 

- . 
12. Frydenberg, E., & Lewis, R. (200). Teaching Coping to adolescents: when and to whom? American Educational 
Research Journal. 37, 727–745. 
13. Lazarus, R. S., Folkman, S. (1984). Stress, appraisal, andcoping. NewYork. 
14. Lewin K. (1958). Group Decision and Social Change. New York: Holt, Rinehart and Winston. 

 
References 

1. Ansoff, I. (1999). Novaya korporativnaya strategiya [New corporate strategy]. Piter. [in Russian] 
2. Vodopyanova, N. E. (2009). Psikhodiagnostika stressa [Psychodiagnostics of stress]. Piter. [in Russian] 
3. Gibson, Dzh. Ivantsevich, L., & Donnelli. D. (2000). Organizatsii: povedenie, struktura, protsessy [Organizations: 
behavior, structure, processes]. INFRA-M, 633–660. [in Russian] 
4. Emelyanov, E. N. (2000). Praktika konsultirovaniya po organizatsionnomu razvitiyu i organizatsionnaya 
psikhologiya [Practice of counseling on organizational development and organizational psychology]. Zhurnal 
prakticheskogo psikhologa. 5–6, 72–85 [in Russian] 
5. Karamushka, L. M. (2020). Vplyv koping-strategii na strukturni komponenty psykhologichnogo zdorovya personalu 
osvitnikh organizatsii [The impact of coping strategies on teaching staff's mental health components].Aktualni problemy 
psykhologii: Organizatsiina psykhologia. Ekonomichna psykhologiya. Sotsialna psykhologiya: zb. nauk. prats Instytutu 
psykhologii im. G. S. Kostyuka APN Ukra ny. 1(57), 12-21. [in Ukrainian] 
6. Karamushka, L. M. (2009). Dyzain doslidzhennya ta diagnostychnyi instrumentarii dlya vyvchennya 
psykhologichnykh osoblyvoste  organizatsiinogo rozvytku [Research design and instruments for studying 
psychological features of organizational development]. Aktualni problemy psykhologii: Organizatsiina psykhologia. 
Ekonomichna psykhologiya. Sotsialna psykhologiya: zb. nauk. prats Instytutu psykhologii im. G. S. Kostyuka APN 
Ukra ny. 1(24),196-208. [in Ukrainian] 
7. Kryukova, T. L. (2010). Psikhologiya sovladayuschego povedeniya [Psychology of coping behavior]. Kostroma. [in 
Russian] 



 109 

8. Kredentser, O. V. (2009). Teoretychnyi analiz osnovnykh pidkhodiv do problemy organizatsiinogo rozvytku 
[Theoretical analysis of the main approaches to the problem of organizational development]. Aktualni problemy 
psykhologii: Organizatsiina psykhologia. Ekonomichna psykhologia. Sotsialna psykhologiya: zb. nauk. prats Instytutu 
psykhologii im. G. S. Kostyuka APN Ukra ny. 1(23), 16–21. [in Ukrainian] 
9. Karamushka, L. M., Kredentser, O. V., Tereschenko, K. V., Ivkin, V. M., & Lagodzinska, V. I. (2008). Psykhologichni 
tekhnologiyi pidgotovky osvitnogo personalu do rozvytku organizatsiinoyi kultury v umovakh sotsialnoyi napruzhenosti: 
monografiya [Psychological technologies of teaching staff's training in organizational culture development in the conditions 
of social tension]. Instytut psykhologiyi imeni, G. S. Kostyuka NAPN Ukrayiny [in Ukrainian] 
10. Tereschenko, K. V. (2009). Modeli organizatsiinogo rozvytku v zarubizhnii psykhologiyi [Models of organizational 
development in foreign psychology]. Aktualni problemy psykhologii. T. 1: Organizatsiina psykhologiya. Ekonomichna 
psykhologiya. Sotsialna psykhologiya: zb. nauk. prats Instytutu psykhologii im. G. S. Kostyuka APN Ukra ny.1(23), 26–
32. [in Ukrainian] 
11. Karamushka, L. M. (2013). Psykhologichni zasady organizatsiinogo rozvytku [Psychological principles of 
organizational development]. Imeks-LTD. [in Ukrainian] 
12. Frydenberg, E., & Lewis, R. (2000). Teaching Coping to adolescents: when and to whom? American Educational 
Research Journal. 37, 727–745. 
13. Lazarus, R. S., Folkman, S. (1984). Stress, appraisal, and coping. New York. 
14. Lewin, K. (1958). Group Decision and Social Change. New York: Holt, Rinehart and Winston. 

 
Snigur, Yulia. Relationship between organizational and psychological characteristics of general 

secondary education institutions and headmasters' coping strategies. 
Introduction. The use of adequate stress-coping strategies by the headmasters of general secondary 

education institutions involves the study of these institutions' organizational and psychological 
characteristics that affect headmasters' choice of stress-coping strategies. 

Aim: to analyze the relationship between organizational and psychological characteristics of 
general secondary education institutions and headmasters' stress-coping strategies. 

Methods. The following instruments were used to collect and analyze data: «How is your 
organization developing?» (V. Siegert, L. Lang, modification by L. Karamushka), «A Method of research 
into coping behavior in stressful situations» (S. Norman, D. Endler, D. James, M. Parker; adaptation by T. 
Krukova), and a passport-questionnaire. 

Results. Statistically significant relationships, both positive and negative, have been found between 
the organizational and psychological characteristics of general secondary education institutions and their 
headmasters' stress-coping strategies. It was shown that the higher the level of organizational development 
of general secondary education institutions, the more frequently their headmasters used such a coping 
strategy as social support seeking, but as the number of headmasters in one institution increased, the 
frequency of use of this coping strategy decreased. It was also shown that as the administrative status of the 
town/city where the general secondary education institution was located increased, the frequency of 
headmasters' use of such coping strategies as avoidance and distraction increased, too. 

Conclusions. The findings can be helpful in managing general secondary education institutions, in 
particular, in headmasters' choosing adequate stress-coping strategies. 

Key words: general secondary education institutions, headmasters, stress-coping strategies, 
organizational and psychological characteristics of general secondary education institutions, organizational 
development. 
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Tereshchenko, Kira. Tolerance as a determinant of educational staff's psychological health. 
Introduction. The determinants of educational staff's psychological health, including their tolerance, 

has been increasingly drawing attention of researchers. 
Aim: to empirically investigate the types and index of educational staff's tolerance and the impact of 

educational staff's tolerance indicators on the structural components of educational staff's psychological health. 
Methods: G. Soldatova et al. Tolerance Index, T. Galkina and N. Artemtseva Attitude to Psychological 

Health Scale, J. Lukat et al. Positive Mental Health Scale, and the Multidimensional Health Locus-of-Control 
Scales. 

Results. Tolerance as a personality trait has been found to be the most pronounced type of tolerance, 
followed by ethnic tolerance and social tolerance (the least pronounced). Tolerance type and index affect 
certain components of educational staff's psychological health. Among the components of educational staff's 
psychological health that are most responsive to tolerance indicators are the reflexive-personal component (a 
positive effect) and the operational-functional component, in particular, its «case control» component (a 
negative effect). 

Conclusions. Tolerance indicators should be considered as determinants of educational staff's 
psychological health. 

Key words: tolerance, psychological health, determinants of psychological health, tolerance index, 
types of tolerance, educational staff. 
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Todorova, Iryna. Consumption psychology in the dimensions of the subject-action approach. 
Introduction. Society's focus on sustainable economic development highlights the problem of 

consumers' ability to consume rationally and their willingness to take account of socially significant and 
environmental motives in their consumer behavior. 

Aim: to determine the content of consumption from the perspective of the subject-action approach in 
psychology, to clarify and test the criteria for consumption subjectivity and sustainable consumption acts. 

Methods. Survey, testing, descriptive and correlation statistics. 
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Results. The author has theoretically substantiated that in modern economic conditions consumption 
has become one of the leading human activities, which uses the categories of subject-action approach in 
psychology. The author analyzes the concepts of consumption activity and the sustainable consumption act, as 
well as the qualitative and quantitative indicators of consumption subjectivity and presents the results of an 
empirical study of consumer behavior. 

Conclusions. The theoretical and methodological tools of the subject-action approach open new 
opportunities for psychological analysis of consumption as an activity and action of the individual. The 
empirical study found that those who focused on subjective sustainable consumption accounted for only 20.8% 
of the respondents. This emphasizes the problem of determining the factors behind individuals' psychological 
readiness for sustainable consumption and the technologies for its development. The obtained findings can be 
used for designing consumption culture development training programs as well as for further research into 
psychology of consumption. 

Key words: subject-action approach, sustainable consumption, conscious consumption, consumer 
psychology, consumer behavior, consumption activity, sustainable consumption act, consumption subjectivity 
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