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AlpocnaBa LlIBeHs,
KaHA.Mncuxoa0ri4YHux HayK, AOLEeHT




Menilauis
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MeplaTop
Poni
ETanu menilauli




MEOIALIA - LLE MPOLIEAYPA
BPEI'YJIOBAHHA CINMOPY
(KOHDOJIIKTY) WNAXOM
[MEPEFOBOPIB CTOPIH LLbOI'O
CIMNOPY (KOHOIJIKTY) 3A
AOMNOMOIOIO OOHOIO ABO

KINTbKOX HEUTPAJIbHUX
HEYTEPEOMEHUX
NOCEPEAHUKIB (MELOIATOPIB),
AKI MAIOTb BIANOBIAHY
MIAroTOBKY, HABUYKUA TA
BUKITUKAIOTDb OOBIPY Y OBOX
CTOPIH KOH®JIIKTY.




MELIATOP - LIE CIMNELUIAJNTBHO
NAroToBJIEHNN
HEUTPAJIBHUU TA
HE3ANNEMXHUW NOCEPEOHMUK,
AKAN, DJOTPUMYIOUYUCDH
NMEBHUX MPOLELYP,
JOIMNOMAIA€ CTOPOHAM

KOH®NIKTY Y NOro
BPEIYJIIOBAHHI, OPIFAHI3OBYE
TA MPOBOONTbL MEOIALIIO
(ODACUNITATOP MOXE
BUKOPUCTOBYBATU ®YHKLII

MEOIATOPA - 3A 3Irogoio
CTOPIH).




O3HaKn KOHPNIKTY

YcKnagHeHHA KOHOIIKTY
KO H q)n I KTM Ixepena KOHOIKTY

HeraTnBHI HacnigKku KOHOIKTIB

KopuncTb KOHPNIKTIB

BperynioBaHHs/Mepiauin




3acaoun meniaui

O O O O



3ABOAHHA 1. BUSBHAUTE AKOCTI TA HABUYKU MELAIATOPA.
3ABOAHHA 2. HABELITb NMPUKNTAON KOH®JIIKTIB 3 BAWOIO
SAKNALY OCBITW, AJid BUPILWEHHA AKNX MOMXHA BYJ1O b SACTOCYBATMH
MEOIALLIIO.



’ HOPMATUBHI SACAAN

KogeKkc eTnkn megiatopa
HavuioHanbHOI acoLiauli
MeflaTopiB YKpaiHW.
URL:
http://namu.com.ua/ua
/info/mediators/
ethical-code/

EBponencknm Kogekc
noesefeHNA ons
meamnatopos. URL:
https://mediation-
eurasia.pro/wp-
content/uploads/2018/
04/ evropejskij-kodeks-
povedenija-dlja-
mediatorov.pdf

OKpemy yBary BapTo
npuginntn depxaBHOMyYy
CTaHOapTy coLlianbHOI
nocnyrn nocepeaHNLTBa
(Mepiauii),
3aTBEpPOKEHOMY
Haka3soM MiHicTepcTBa
coLlianbHOI NONITUKN
Ykpainum Big 17.08.2016
No 892. Llen Haka3
LIJTKOM MPUCBAYEHUMN
nocepegHNLTBY
(MepiaLii) AK coLianbHin
nocnysi .



ETANU MEOIALLII

« BCTYI * e
o CJIYXAHHH © o o o
« ®OPMYBAHHSA YrOAN

« MOWYK PIWWEHb

« MPUMWPEHHS CTOPIH © o o o
« 3ABEPLWIEHHS MEJIALLI

***MeToqd BUPILLEHHA NMpobrieM 3a 4OMOMOrol0 TEXHONOrII
NnofoNaHHA po36iXHOCTEN, AKUN OTPUMaB YMOBHY Ha3BY
«4-Kpokosun metoq L. eHa»
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A-BUCITIOBJ1IOBAHHA

e PaKT

* MOUYTTA

* NMNOACHEHHA
e nobaKaHHA
* HaMipwu

“**Tomac 'opgoH
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IlaBaunTe LWe pa3 4YiTKO®

fIK110 BioYyBaeTe, IO MIOCh He TaK, CIpodyiiTe chopMyIOBATH 0714 cede, 110
came He Tak. [ani Bam npocTto Tpebda BUOUIMTH TPOXH Yacy Ha MHpPHI
[IEPETOBOPH:

1) ozByuuTH npobIeMmy, onepyodl pakTaMu;
2) BUpPa3sHTH CBO1 €MOLIIL;

3) Ha3BaTH CBOIO CIIPABKHIO NOTpedy (He Mo3HLi, He cIlocid 3a10BOJIeHHY
noTpedH, He BUMOTLY);

4) 3anpoNnoHYBATH CIIBIPALIID V BUPIIIEHH] IPOOIeMU;
D) BUCJIVXATH IIOIJIA1 IHIIOTO Ha CHTVYALII;
6) IOMOMOITH IHIIOMY BUABHTH HOTI'O CIIPABXKHIO MOTPeDY:

/) CIILJIBHO WIVKATH ONTHMAaJIbHE 1714 000X pIIIEHHY, 00 BpelTI-PelT
IOMOBHTHCA Ha ManOyTHE,



*YITOLOA

IM'a, npi3BuLLe CTOPOHU 1:
IM’A, NpizBULLE CTOPOHN 2:
IlaTa cknagaHHA yrogu:

Mwn 6panu yyacTb y npoueaypi megiauii, aka 6yna npuceaueHa (onuc
cuUTyauii, npeamMeT cropy)

Mwn gob6poBinbHO JOMOBUAKCA NPO Take (yroga, 3060B'A3aHHA CTOPIH,
TEePMiHN BUKOHAHHA)

Mwu BBaXaemMo Lo yroay cnpaBeniMBolo | MOroaXyemMoca BUKOHYBaTMU .
Hata _ ____ __________
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NHIN

dec

lauifa y npo
OIANbHOCTI IOpUCTa

Mep




HauuiHHILLMN nandpxak ans
BUPIiLLEHHS KOHMNIKTIB €

Y KoH@IKTI BU noTpedyeTe, 1100 BAC MMOYYIIH 1 3p03yMIiIH, MpPaBUIbHO? [HIII
TEX.




ACYMKW

KOHPNIKTN B 3aKnafl OCBITH MefiaLin
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L AKylo 3a yBary

Apocnasa LBeHb

https://www.facebook.com/zolotaslava/
areHTn 3MIiH OCBITU JOPOCIUX
Kadenpa pinocodii | OCBITU QOPOCNNX
[[O Tonoka




