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KoMyHIKaTMBHA KOMIIETEHTHICTH IK MEXaHi3M cTpaTerii ox0JIaHHsA

VY crarTi Ha NpUKIaAl aHamizy MpogeciifHOro CTAaHOBJIEHHS COLIAIBHUX
MpaliBHUKIB JOBOJIMTHCS, 110 SKOCTI COLI1AJIbHO-KOMYHIKaTUBHO1
KOMIIETEHTHOCTI MOXYTh BIUTUBATH Ha TEPEriisi/ ATOBOI HAMPABIEHOCTI MO0
nepesar npodeciiiHoro 4n kap’epHoro pocrty. HeysromxkeHictb npodeciiiHux
BUMOI' 1 PIBHS PO3BHUTKY COLIaTbHO-KOMYHIKATUBHOI KOMIIETEHTHOCTI MOXeE
NPOBOKYBATH BKJIIOYCHHS MEXaHI3MY 3CYBY METH Ha I[iJIb, 3MIHIOIOUM TaKUM
YUHOM JUIOBY HampaBlieHICTh ocobuctocti. IlepenbayaeTscs, 1Mo 1 B IHIIKUX
cdepax opraHizaiiiiHoro po3BUTKY MOKYTh OYTH MPOSIBICH] ONMKCaH1 TeHIEHIII.

Knrowuosi cnosa: couianbHi NpaniBHUKHU, TpodeciiiHa HampaBieHICTb,
COITIATbHO-KOMYHIKATHUBHA KOMITIETCHTHICTb.

bee3z I'M. (2. Kueg)
KoMMyHHKATHBHASI KOMIIETEHTHOCTh KAK MEXaHN3M CTpaTeruu
npeoaoIeHus

B cratbe Ha mnpumepe aHanmuza Npo(ECCHOHATBLHOTO CTAaHOBJICHUS
COLIMANBHBIX  PAOOTHUKOB  JIOKAa3bIBaeTCs, YTO KadecTBa  COIMAIBHO-
KOMMYHHUKATHUBHONH KOMIIETEHTHOCTH MOTYT BJIHSTh Ha TIEPECMOTP JIEIOBOM
HaNpaBJIC€HHOCTH OTHOCUTEJIBHO IPEUMYIIECTB MPO(ECCHOHATIBHOTO WU
KapbepHOro pocta. HecormacoBaHocTh NpoQecCHOHANbHBIX TpeOOBaHUN U
YPOBHS Pa3BUTUS  COLMAIBHO-KOMMYHUKATUBHOM KOMIIETETHOCTH MOXKET
IPOBOLIMPOBATh BKJIIOUEHHE MEXaHHW3Ma CABUIa «MOTHBAa Ha LENb», U3MEHS
TaKuM 00pa3oM JIEJIOBYIO HallpaBI€HHOCTh JIMYHOCTHU. [Ipeanonaraercs, 4Tto u B
Ipyrux cdepax OpPraHu3allMOHHOTO Pa3BUTHS MOTYT OBITh OOHAPYKECHBI
OIMCaHHbIEC TCHICHLIUY.

Kiawu4eBble cJjioBa: comnuanbHbie paOOTHHUKH, TpodecCHoHaIbHAs

HanpaBJIeHHOCTh, COLUAIbHO-KOMMYHUKATUBHASI KOMIIETEHTHOCTb.

Bevz H. M. (Kiev)
Communicative competence as a coping strategy mechanism

The article proves socio-communicative competence qualities can
influence on business orientation review on the benefits of professional or career
development based on example of becoming professional social workers. Was
found, that non-professional requirements to the level of socio-communicative
competence development may provoke inclusion of changing from goal to target
mechanism, making the change of individual’s business orientation. It is
assumed that found tendencies can be demonstated in other areas of
organizational development

Key words: social workers, professional orientation, socio-
communicative competence.
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IMocranoBka npoodJIeMH. Po3zButok Cy4acHOro CyCHLIbCTBA
XapaKTepU3Y€EThCS TJIOOANBHUMH 3MiHAMH, IO MPOSBISIIOTHECS B IpoIecax
ypOaHi3alii Ta CTBOPEHHI MEramoJjiciB, CTPIMKOMY pO3LIMPEHHI CHCTEMH
IHTEpHET-MEpeX1 Ta MOCWICHHI BUMOT JO JIOJWHU IIOJ0 il KOMYHIKATUBHHX
KOMIIETEHTHOCTe. BogHOYac 11 mpoliecH He 3aIMILIal0Th OCTOPOHB 1 HAYKOBIIIB,
AK1 CIIPSMOBYIOTh CBiil IHTEpEC Ha BUBYEHHS MHUTAHb PO3BUTKY Ta ()OPMYBaHHS
KOMYHIKATUBHUX KOMIIETEHTHOCTEH Yy TpaIliBHUKIB PI3HUX cdep, 30Kpema,
yuuteniB  (T. Ko63ap,  O. Mep3nskoBa,  B. denopuyk),  NCUXOJIOriB
(JI. Donmunceka, M. lleBuenko, JI. Tepienpka, H. Uenenesa), aepaBHHX
ciyxx6oBiiB  (H. [lemumummna, H. Jlunoeceka, C. Xamkupanesa) [3].
Metononoriyai npoodsieMr KOMYHIKATHBHOT KOMIETEHTHOCTI aHANI3YIOThCS Y
npansx K. A6ynbxanoBoi-CinaBchKoi, I'. Aunpeesoi, JI. Byesoi,
C. Makcumenka, O. JleontbeBa, b. JlomoBa, b. Ilapurina, a nuTaHHA
npodeciiHOTO  CMUIKYBaHHS  PO3KpUBaIOThcss B poborax I, bamna,
A. lobpoBuua, M. 3a6poupkoro, . Komomincekoro, M. Kopuesa, JI. Op6aH-
Jlembpuk, B. Cemuuenko, T. Turtapenko, lO. IlIBan6a, T. Sluenko [3]. Omguak
HU3Ka MUTaHb I1€i MPoOJIeMu BCe IIe 3aIMIIAlOThesa Hepo3kputumu. Lle Ti, 1o
CTOCYIOTBCS MICIlI 1 POJIi KOMYHIKATUBHMX KOMIIETETHOCTEH B p030yI0Bi
CHUCTEMHHX TIPOILIeCiB, 30KkpeMa B cdepi npodecionanizalii Ta Kap’ EpHOTO POCTY
B MEKax OopraHizarii.

TakuM YMHOM TIpPW HANMMCAHHI CTATTI MU MalW HA Memi PO3KPUTH B
mporeci AiI0BOI aKTUBHOCTI JIFOAMHHU OCOOJIMBOCTI BIUTMBY PiBHSA PO3BUTKY il
COIaJIbHO-KOMYHIKaTUBHUX KOMIIETEHTHOCTEH Ha Kap’€pHMid Ta mpodeciiHui
pict. [lepen nHamu Oynu mocTaBiieHa 3a0aua — HAa OCHOBI aHaJi3y 0COOTUBOCTEM
npodeciitHoro caMOBH3HAYEHHSI COIIaJIbHUX MPAI[IBHUKIB MPOSICHUTH POJIb B
[IOMY TMPOTIEC] IXHIX KOMYHIKATHUBHUX KOMIIETEHTHOCTEH.

Memoouxa ma opeanizayis oocnioxcenns. g crartda € 4YaCTUHOIO
HaykoBOi po0OoTu 3a Temow: «CollambHO-TICUXOJIOTIYHI Ta OpraHizaliiHi

3acaau (YHKIIOHYBaHHS I1HCTUTYTY 3aMICHOI CIM’1», sika BUKOHYBaJlacsl SIK
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MPOJIOHTOBaHE JTOCTIKEeHHs TpuBaticTio B 10 pokiB. B KOHTEKCT1 3aBAaHb cTaTi
MU B3SJIM 32 OCHOBY TIOKa3HMKH METOAMKHA BHU3HAYCHHS KOMYHIKaTHBHO-
comianbHO1 komneTeHTHOCTI (KCK) corianpHUX MpamiBHUKIB. SIK J0AaTKOBI
po3rsAanucs JaHl 3a IHIIMMUA METOJAMKaMH, a came: aBTOPChKa aHKeTa
npo¢ecifHOro caMOBU3HAYECHHS COI[1aIbHOTO IMpalliBHUKA B CUCTEM1 3aMIHHOTO
JOTJsiAY 3@ JITbMH; JIarHOCTUKA MOTHUBALIMHOI CTPYKTYpU OCOOMCTOCTI
B. Minemana (MCO); aBropchka Moaudikalis onuTyBaJIbHUKA IPUYUH CTPECY
Ha pob6ori (IICP); mkana OWIHKA (QYHKI[IOHAJBHOTO TMCHUXIYHOTO CTaHy,
po3pobsieHa Ha Kadeapl TMCUXOJOrii mpali Ta IHXEHEPHOI TMCUXOJOoTil
ApocnaBcekoro  yHiBepcutety (ODC); Meroaumka JIIarHOCTUKU  PIBHSA
emoriinoro BuropanHs B. boiiko (CEB); wMerTonuka MiarHOCTUKH THITY
eMOIIiifHOT peakilii Ha BIUIMB CTUMYIIIB OTOUYyIO4oro cepeaosuima B. Boiiko
(TEP); nmiarHOCTHMKa 3HAYyIIMX SKOCTEH OCOOMCTOCTI IS MPOIECY COIIabHOT
amanTaiii Ta perymauii  moBeAiHku -  DpaliOyp3bkuil  0COOMCTICHUMN
onutyBainbHUK (FPIl, ¢popma B); komiHr — moBeliHKa B CTPECOBUX CHUTYAIIISIX)
(H. Eagnepa Ta /. Ilapkepa B amanramii T. Kprokosoi) [1; 4]. Bubipka
odocniddicents ckaaoanacsa iz 81 collaabHOTO MpalliBHUKA, SKI MPOXUBAIA B
PI3HUX perioHax YKpaiHu 1 Oyiau yyacHUKaMu JociimkeHHsa B TepMini 3 2008 mo
2009 pp.

PesyabTaTu gociaimpkeHHns. 3a nokaszHukamu Merogukn KCK BuOipka
XapaKTepU3y€eTbCSd  BHINE CEpPEAHI Ta  BHCOKHM  DPIBHEM  PO3BUTKY
KOMYHIKATUBHUX KOMIIETEHTHOCTEH: OUIBIIICTh PECIOHACHTIB BUKa3yBaJIH
TOTOBHICTh JI0 BCTAHOBJICHHS KOHTAKTiB Ha OCHOBI JOBIPJIMBUX Ta ITUPHX
CTOCYHKIB, sIKi XapakTepWU3YIOThCS THYYKicTIO y crhuikyBaHHi (79%),
OpIEHTOBAHICTIO HA IOCATHEHHS YCHiXy Ta CIPUAMAHHSM TPYAHOIIIB SIK CIIOHYK
0 aKTUBHOTO MOHIYyKY pimeHb (84% 3a MIKaIOK «YHUKHEHHS HEBIIauy».

Cka3zaHe miaTBepIKyeThCs Tpadikom Ha mai. 1.
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Man.1. I'padix po3noainy pecrioHACHTIB 3a MokazHukamu mkain Metoauku KCK
[Tpumirka: Ho.Kondopma - HagmipHuit notar 1o koupopmHocti; @p.HToa - ppycrpartiiina
HeToJiepaHTHICTh; H.HBuU3 - HeTepnuMicTh 10 HeBU3HaueHocCTI; [1.cTaT.p. — moTpeba B

CTaTyCHOMY pocTi; Y.HB - yHUKHEHHS HeBlay.

3a ganumu 1HmUxX mkan meroauku CKK, B mepeBaxHili CBOil
OUTBIIOCTI, PECHMOHJCHTH JIEMOHCTPYIOTh 3JaTHICTH JI0 BIANOBIZAIBHOI
noBeaiHku (cymapHo 64%) Ta aJIeKBaTHOrO pearyBaHHS Ha MEPEIIKOIU
(cymapuo 59%). Boanowac nocuipkeHHAM Oynu 3adikcoBaHl TEHACHIT
NOCWJICHHSI TMOKAa3HUKIB 3a MIKaJaMU: «HAIMIPDHUN MOTAT 10 KOH(MOPMHOCTI»,
«ppycTpariifHa HETOJIEPAHTHICTH» Ta HETEPIUMICTh 0 HEBHU3HAYEHOCTI, IO
pa3oM MOXKYTh BKa3yBaTH Ha MParHeHHs /10 YPETYJIIOBaHHS Ta CTPYKTYpYyBaHHSA
YMOB TIpalli B HAMPSMKY 3MEHIIIEHHS i CTPECOTeHHOCTI Ta Herepe10auyBaHOCTI.
Crig BiIMITHTH, IO JaHi 3a mepiroro i3 HasBanux mkan (HmKondpopma)
MOXXYTh BKa3yBaTH Ha 3MEHIIECHHS 3[aTHOCTI PECIOHIEHTIB /10 HE3aJEeKHOTO
BUCJIOBJIIOBaHHS CBO€i NymMKH (3adpikcoBaHo y 26% pecrnoHACHTIB), a 3TiTHO
npyroi (Op.aTon) - Ha yHUKHEHHS BIATOBINATBHOCTI 13 3HMKEHHSM 37aTHOCTI
710 aeKBaTHOTO pearyBaHHS Ta TOJIOJIAHHS TEPeIKo, 1mo BiamideHo y 31%
pecnioHieHTa. TakoX MOCTIDKEHHSIM Oysi0 3adiKCOBAHO 3POCTAaHHS MOKAa3HUKIB
mkamn «ll.crar.p.», MmO HE MOXE OJHO3HAYHO TPAKTYBATHCS, OCKUIBKH
aTpuOyTH CTaTyCy COIIaTbHOTO TMpAIliBHUKA, SIK YIMOBHOBAXCHOTO 3 THUTAHb
MIATPUMKHU Ta HATJSAY 3 SKICTIO 3aMIHHOI OIKHU HaJ| TUTUHOIO, IepeadadaoTh
IHCTpYMEHTAJbHY HaBaHTaXXEHICTh. JlOCHIKEHHS Ta MpaKkTUKa CYIPOBOIY

NPpUUOMHUX  CiMEH  MIATBEPKYIOTh 3HAUCHHS  HAJaHHSI  COLIAIBHUM
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MpaliBHUKaM T[OBHOBaXXEHb, SKI MOpAA 13 MpodeciiHUMU HaBUKaMH
nependavyaroTh JesieryBaHHs (PYHKIIM 3aXUCTy Ta OLIHKUA COIIadbHOI CUTYaIlii
KJII€EHTA Ta HaJaHHA PEKOMEHJalld M0AO0 MIATPUMKHA YU aJMIHICTPATUBHHX
cankii [1; 5].

AHanizyroun 0cCOOJMBOCTI Mpalll COLIaJbHUX MPALIBHUKIB CUCTEMHU
3aMIHHOTO JOTJISIAY 3a JIThbMH MH B3SUIM 32 OCHOBY JBa THIH IXHIX
KOMIIETEHTHOCTEH, JI¢ TEepIINii CTOCYBAaBCS 3araJlbHOTO HAmpsMy COLiaTbHOI
pobotu 1 OyB aTpuOyTUBHO MPEICTABICHUN y JOCHIPKEHHI Yepe3 «CeMiHapH
3arajibHOr0  CIPsSIMYBaHHS» (Cem.3ar) Ta «3arajbHUN CTax» (CTax.3ar).
AHANOTIYHO APYTUil HANPsSM BKJIIOYAB «CEMiHApU CHEIiaTbHOTO MPU3HAYCHHS
(cem cmem) Ta «CTaX CHeIiadbHUM» (CTaX.CHel) a TaKoX JeJeryBaHHS
COILIaJIbHUM TpalliBHUKaM OOOB’SI3KIB IOJO0 CYIPOBOJY IMEBHOI KUIBKOCTI
3aminauX cimeit (3C). [epura Bubipka oTpumana Ha3By «PO3MIMPEHOI» OCKIIBKU
CKJIaJiajacs 13 MPaIliBHUKIB 3 PO3IIUPEHUMHU KOMIETEHIIAMU (00JIacH1 TpeHepH
3 IIPaBOM y4acTi B PIIIIEHHI PO CTBOPEHHSI 3aMIHHOI CiM 1), a pyra — OCHOBHOI,
SKa OXOIUTIOBAJa COLIAJIbHUX IMpalliBHUKIB, K1 O€3MocepeHb0 3/1HCHIOBAIH
CyNpoBia mpuitoMHUX cimMelt (iHiiHI). [1]e ouH MOKa3HUK — «yCHIIITHICTHY OYB
BBEJICHUI B JOCIIDKCHHS Ha OCHOBI €KCIEPTHOI OI[IHKH IIpalli COI[laIbHOTO
IpaIiBHUKa 3T1IHO aIMIHICTPAaTUBHUX BHMOT Ta SKOCTI iXHBOI poOoTH (3a
OIIIHKOIO KOPHCTYBauiB). B pe3ynbTaTi KOopensamiitHoro aHaimizy OyJiu BUSBICHI
JIBA TUIK TPYJAOBOI OpI€HTAIlli COIIaJbHUX MPAIIBHUKIB, M0 BiAOOpaKa€ThCs
gyepe3 BIAMIHHOCTI y MpeAMETI AISIBHOCTI Ta PO3MOALTY iXHIX MOBHOBAXKECHb.
Jlnst meMoHcTpallii IUX BiAMIHHOCTEH MU HaJaeMo JBa rpadidyHUX 300pakeHHS

Ha MaJ. 2 (a; 0) K KOPOTKI BIYKUMKH KOPEJIAIMINHUX TS,
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Man. 2. SlkicHa 3MiHa KOpeJNAliil Mpu BHOKPEMJIEHI TpPEeHEepChkoi polOoTH 13
COITIATbHOT TEXHOJIOT'11 COIliaabHOT pOOOTH 3 3aMIHHUMU CIM’ IMU

BcranoBneHo, 1m0 mepimmid TAI TPYJAOBOI Opi€HTAIlii 30cepeKeHN Ha
NpakTU4YHiIi poboti came 13 3aminHuMHu ciM’samu (3C), apyruii — ¢ikcye
MOETHAHHS JIePKaBHO-aAMIHICTPaTUBHUX (PYHKIIH 10 poboti 3 «3C» 13
TPEHEPCHKOK AiSIbHICTIO. [leTanpHui MOPIBHSIBHUN aHaI3 BUSBUB TEHJSHIIIT
3CYBY 3HAUYIIUX Kopessiii 3 mokazHuka «3C» (s 00’€kTa coIianbHOi poOOTH
JTIHIMHEX COMIaIbHUX MPAI[iBHUKIB), 0 MOKA3HUKA «CIICI.CTaX» B PO3IIMPEHIi
BUOIpIli, IO MOXKHA IHTEPNPETYBATH SK TEHJEHINI Kap €pHOTO pocTy. Take
pO3MIMPEHHS (YHKIIM COIIaTbHOTO TpaIliBHUKA 3a PaxyHOK TPEHEPCHKOT
pOOOTH CTBOPIOE KOMYHIKATHUBHE IOJIE€ 3 YKPITUICHHSM 3B’S3KIB Ta MOXKJIMBOCTI
Uit iepeopieHTantii nmpodeciitHoi aisutbHOCTI. BomHowac ctaTucTHYHUI aHami3
MiATBEPAUB HASABHICTH PEAyKIi mpodeciiHux 00O0B’S3KIB 1 mMepeopieHTaIlii
JOCTiKyBaHUX a00 B HaAmpsiMy TPEHIHTOBOI MiSUTBHOCTI, ab0 JIepKaBHOTO
aZAMIHICTPYBaHHS, /¢ OCTaHHA (DIKCY€ThCS 4Yepe3 TMOKAa3HUK «3ar.CTax» (JIuB.
Mman. 2). ITlomampmni CIIOCTEpEKECHHS 3a Kap €PHUM POCTOM  YYaCHHUKIB

3aCBITUWIIM 3MIHY IXHBOT'O MICLS Mpalli 3r1JTHO HA3BaHUX MPIOPUTETIB.
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B KOHTEKCTI aHai3y MU 30CEpE/IUIIN HAIlly yBary Ha MOKa3HUKax BIKY Ta
JOMIHYIOUOi KOIIHT-CTpaTerii, 30KkpeMa, MpoOJIEMHO-OPIEHTOBAHOMY KOIIHIY
(ITOK). Bussnena 3nauyma kopensmis Ha piBHi 0,01 mix kuibkicTio «3C» mif
CYNPOBOJIOM OJTHOTO COI[IaBLHOTO MpalliBHUKAa Ta BUOOPOM HUMH MPOOJIEMHO-
Opi€HTOBaHOI KomiHr-ctpaTterii. ToX, TMpu 3pOCTaHHI KUIBKOCTI <«3C»
3HIDKYIOTBCS TEHJICHINI 10 3aCTOCOBYBAaHHS I[bOTO BHUAY KOMIHTY, 5K
chokycoBaHOro Ha 3aBJaHHI. Mo)kHa Tiepea0aunTH, 110 30UIBIICHHS KUTHKOCTI
«3C» mij CynmpoBOJIOM OJHOIO MpaliIBHUKA MOXKE MePEeOPIEHTOBYBATH HAMIPSIMOK
coriaibHOT pOOOTH 13 3adaui, chOKYCOBaHOI Ha PIIICHHS, Ha MPOILECYaIbHY
CKJIa/I0BYy, e(DEeKTHBHICTh SIKOT Ha MpakTHIll He MokHa BupaxyBatu [2 C. 35].
BusiBnena TeHjeHIlisl BKa3ye Ha MOMIMPEHICTh Midy, IO colllagbHa poboTa He
Ma€ CBOTO KiHIIEBOTO pe3yiIbTaTy.

JlocmimkeHHstM Oy0 BCTaHOBJICHO MMOJBiifHE HaBaHTa)KEHHS Kateropii
BIKY: SIK XPOHOMETPHUYHOI'O IMOKAa3HUKA 1 SIK MOKA3HMKA >KUTTEBOTO JOCBIAY.
Bcranomnena Big’eMHa Kopessliss MDK 3pPOCTaHHSAM BIKY 1 IOHIKCHHSIM
«BITYYTTS ~ BJIACHOI  HEKOMMETeHTHOCT»  (-,272%)  CympoBOJKYETHCSA
MiBUIICHHSIM aKTHUBHOCTI caMe JIHIHHMX TMpaIliBHUKIB IIOJ0 YYacTi Y
HaBUaJbHHUX 3axXxojax - ceMmiHapax 000X TuUIIB (3ar. Ta cIer.), M0 He
CIIOCTEPIra€ThCs y PO3IMIMPEHii BUOIpIi (AUB. Mail. 2).

Bognouac cTtaTUCTHYHO JOBENEHO, IO TMOKA3HUK BIKY Ma€ 3HAYYIIUN
3B's130k Ha piBHI 0,01 13 aBoma mikamamu CEB, gK-To: «posmupeHHs cdepu
ekoHoMmii eHeprii» (,381**) Ta «mcuxocoMaTW4YHI Ta TICHXOBETeTATHBHI
nopymeHas» (,403**), mo nmomepemxkae mpo BikoBI mpodeciiiHi PU3UKH B i
cdepi comianbHOI poOOTH 1 BKa3zye Ha HEOE3MEKH PO3TOPTaHHS CUMIITOMATHKH
CEB y Bumanky ix irHopyBaHHs. Ciim BiAMITHATH, IO HACTIAKKA BKIIOYEHHS
MEXaHI3MIB «EKOHOMIi €MOIIIIfHOI eHeprii» MPOSBISIOTHCS TMEPEBAKHO HE B
chepi mpami, a B cdepi OCOOMCTICHOTO IKWTTSA, 30KpeMa SK BTOMa BIJ
CINUIKYBaHHS 3 pE3yJbTYIOUMM 3MEHIICHHSIM KOHTAaKTIB 13 OJU3bKUMH Ta

3HailomuMu. I3 3pocTaHHSIM BIKYy, $K TIOKa3HUKAa JKUTTEBOTO JOCBINY,
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MOCWIIOEThCS AUT0Ba aKTUBHICTH (,250* MCO), Ouibllie HaIalOThCs MepeBaru
pOOJIEMHO-0pIEHTOBAHOMY KOMNIHTY (,258%), mocmaOmaol0ThCsl BUMOTH 11100
ymMoB KoM(popTHOCTI (-,231* MCO) Ta 3MEHUIYIOThCS TEHAECHLIi COLIaJIbHOIO
BifBONiKaHHA (-,226* KOVY/CB). Bce mepepaxoBaHe BHUCTyNa€ 3HAYUMHM B
poboTi 3 «3C» 1 MOX€ 3yMOBIIOBAaTM HaJaHHS NPIOPUTETY MpalliBHUKAM
CTapIIOro BIKY 3 JKUTTEBUM JIOCBIIOM HaJ KBalipikoBaHUMH (axiBIsIMu 0e3
nocBiny. OnHak, i3 3pOCTaHHAM BIKOBOTO TMOKAa3HWKA CTAIOTh BIAYyTHHUMH
oOMe)XeHHsI TIparHeHb MI0JI0 ONaHyBaHHsS I1HHOBAIIMHOKO cdepor0 3HaHb Ta
NOCWJIEHHSI BIUIMBY JuchopuuHOro Tuiy pearyBaHHs (,266%*; TEP//IP),
3HIDKEHHSI OCOOMCTICHOI aJanTaimiifHOi dYepe3 MOCHICHHS «HEBPOTHYHOCTI»
(,253* FPI), 3MeHIIeHHs] ONTUMICTHYHOTO norisiay Ha xkutts (-0,261%; TEP), a
TaKOXX TIOCHJICHHS TICUXOCOMAaTHYHHMX IOPYIICHh Ta aKTyali3alii CHHIAPOMY
CEB «uenepconanizaiissy (,291**) sk BTpata mnpodeciiiHoro inTepecy o
cy0’ekTa BUPOOHMYOI MiSTIBHOCTI. TOX OIHKA JKUTTEBOTO JOCBITY, SK
nmoKa3HuKa mpodeciifHol NpuaaTHOCTI A0 POOOTH B comianbHIA cdepl, €
HEJIOCTAaTHLOIO 1 3BOPOTHE TBEPHXKEHHS MOKE PO3LIHIOBATHUCS K Mid.
JlocnipKeHHSIM  CTaTUCTUYHO JIOBEJIEHO, IO Y BHMAJAKY IO€IHAHHS
Jep KaBHO-aIMIHICTPAaTUBHOT Ta TpeHEPChKOi (YHKIINA moka3zHUK «3Cy»,
CIPUMMAETHCS JTOJATKOBUM HABAHTAXKEHHSIM 3 TOCHJICHHSM BIIYYTTS BJIACHOI
KoMyHikaTuBHOI He3rpadHocTi (,229* CKK), a takox (opMyBaHHSIM mepiioi
daszu CEB «nanpyxenus» (274*) ta 1i 1BOX CUMITOMIB: «CaMOHEBIOBOJICHHS
(269*) Ta «mmepeXxHBaHHSAM TICUXOTpaBMYIOUux o0ctaBuUH» (,257*). OcranHil
MOX€ BKa3yBaTH Ha (OpMyBaHHS MPOEKIi MPUIUCYBAaHHS TpPaBMAaTUUYHUX
aCIIeKTIB 3araJibHOJIFOACHKOr0 A0CBiny cBOiM KiieHTaM (3C), 0 MOCHITIOETHCS
JOJTATKOBUM  3B’SI3KOM 13 TIOKAa3HWUKOM «CTa)X CHEIlaTbHUI» Ha pIBHI
sHauymocti 0,05. Ilpuw 1pomMy y JiHIHHHX CHEIIATICTIB TPU TOTOXKHIM
aktyamizamii cumnromiB CEB BTpauaeThCs 3HAUYIIICTH 3B'A3KY 13 «BIIUYTTSIM
BJIACHOI KOMYHIKaTUBHO1 HE3rpabHOCTI», a 3B'A30K 13 mikaiow CEB «rpuBora i

Jernpecisn HaOyBa€ IHIIOTO CMHCIY 3 MPUYUHH €JUHOTO y HBOTO 3B A3KY 13
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BikoM (,286*). B miii curyamii BiH CKOpillleé BKa3ye€ Ha SBHUIIE PE30HAHCY
€MOIIMHO-HACUUEHUX KUTTEBUX MOJIA BJIACHOTO 1 KIIEHTCHKOTO JOCBITY, IO
nigkpecioe cnenudiky comianbHoi pobotu. Ha BigMiHYy Bim po3MIKUPEHO]
BUOIPKM 1€ MOKa3HWK Y TpyIi JIHIAHUX MpPaliBHUKIB Mae€ JHILIE 3B 430K 13
MOKAa3HUKOM BIKY, @ Yy TIpyll TpEHEpIB BIH M€ MOEIHAHUW 13 CTaXKeM
CHeliaIbHUM, 110 1 PIKCY€E MOKIIMBICTh 3a3HAYEHOT0 TIEPEHOCY.

JloCmiJPKeHHSIM BCTAHOBJICHO, IO JIJISl JIIHIMHUX TPAI[iBHUKIB MOJIOIHMA
BiK Ta cTaryc ¢axiBIld HE PO3MISAAIOTHCSA MIATPYHTTIM ]IS OTPUMAaHHS TaKOi
HiATPUMKH B MIpodeciiiHiil cucTeMi, a 32 yMOB PO3MIMPEHUX (DYHKIIIH Ta BUILIOTO
[I0CAJI0BOTO TOJIOKEHHS — 320X0UY€EThCS. AHATI3YIOUN PE3YIbTATUBHICTh Y4acCTi
COLIIAJIbHUX TMPAIIBHUKIB y TpPEHIHrax-ceMiHapax MiIBUIICHHS KBaiikarii
OyJI0 BCTaHOBJICHO, IO BOHH CYNPOBODKYETHCS €H(OPUYHHM BIiATYKOM Ha
piBai 3Hauymocti 0,01. Bomgnouac B po3mupeHid BuOipii oOujapa THMa
CeMIHapiB MalOTh 3HAYYIIUHN 3B'A30K 13 MOKA3HUKOM «ITiJIBUILIEHE MPAarHEHHS 10
cratrycHoro pocty» Ttecty KCK (ma piBai p<0,05), mo cynpoBOIKY€ETbCA
KPUTUYHUM  CTaBJICHHSM /IO  KEpIBHMIITBA  IIOAO  HEKOMIIETEHTHOI'O
BUKOPUCTaHHS I[LOTO THUIYy KaJpOBOro cTUMytoBaHHS (Ha piBHI p<0,05). ¥V
IpyIi JIHIMHUX COIIAIbHUX TIPAI[iBHUKIB TparHeHHsS JIO CTaTyCHOTO POCTY
(KCK) noB’s13aH0 He i3 ceMiHapaMu, a i3 CTakeM creliaabHoi podoTu (,304%),
YCBIIOMJICHHSIM ii cOIiaibHOT KOPUCHOCTI (,246%) Ta akTHBHOT BKJIFOYEHOCTI B 1i
nisubHICTE (,369%*) 3a onutyBanbHuKoM MCO. BusiBinenuii hakT 3HOBY BKazye
Ha JOIUIBHICTh PO3MEKYBaHHS cep MIIIBHOCTI 1 MOCHJICHHS creliaiaizamii B
COIlaNibHIi POOOTI, 0 HAJACTh MOXKIUBICTH BECTH KaJPOBY MOJITHKY 3T1IHO
cnemiamizamnii. JloBegeHo, Mo OTpUMaHHS 3HaHb MPH BIICYTHOCTI aJI€KBaTHOTO
nocBiny, dopmye mpoctip miaa npodeciiiHoi mepeopieHTallii, 30KpemMa B
KOHTEKCT1 Kap’ €PHOTO POCTY, IO MOXE BKa3yBaTH Ha JOPEUYHICTh 3aCTOCYBAHHS
KaJIpOBOTO IIXOMY TIPH OpraHizaiii mpodeciitHoi coriaabHOT poOOTH.

3po06yieHui BHUCHOBOK MIAKPIIUIIOIOTh BUSBICHI Yy TpyIl JIHIMHHUX

MpalIBHUKIB KOPEJSALIAHI 3B SI3KH, SIKI 30CEPEIKEHI HABKOJIO 3B’SI3KY «CTaxk
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crienianbHui» (cTax.crnen) Ta «3amiHHl ciM’i» (3C), 1HINIIOIYA MPU LBOMY
HU3KY TEpEKHUBAHb 3arajdbHONIOACHKOTO JocBimy kuTTs. lLle Taki sk:
YCHIIIHICTh Mpali, CeMIHapu MiABUIIEHHS KBanidikanii Ta 0COOJIMBOCTI
BUPOOHMYMX YMOB 1ii BUKOHaHHA. Po3mupeHa BuOipka 3a paxyHOK
TPEHEPCHKOTO CKJIAy MEpPepo3NoAuIse iX TakuM yuHOM, 10 «3C)» BUCTyHae
MOOIYHUM MPOAYKTOM iXHBOI JISJIBHOCTI, caMe B SIKI BOHM BIAYYIOTHb BJIACHY
«He3rpabHICTBY» (,229%). V BUOIpII TpeHEpiB BIACYTHIN KOPENSHT «COIialbHO-
KOpPHCHA JISUIBHICTBY, AKUW 3aiimMae 3Hauymie Micue y BHOIpLI JIHIHHUX
conemiamicTiB  (,246*). A KOpEISIHTH «AaKTUBHICTb» Ta «CTaTyCHHH picT»
3MIHIOIOTh HANpaBJICHICTh CBOIX 3B’S3KIB: Yy JIHIMHUI NpaliBHUKIB BOHU
MOB’s13aHI 13 CHEHIaJIbHUM CTaXeM poOOTH, a B TPEHEPIB BKa3ylOTh Ha
MOJKJIUBUM Kap €pHUN CKAYOK Yy JOCSATHCHHI COIaIbHO MPUUHATHOTO PiBHS
xutTezadesneuenns (,352** MCO). Ii TeHAeHINT MOCHUIIOITHCS IIKaJaMu
KCK «neTtepnumicTh HeBU3HAYEHOCTI» (,263*) Ta «yHUKHEHHS HeBaauy» (,241%),
a Takoxx 3pocTaHHsAM Ha piBHI 0,01 kpuTHYHOCTI 10710 poOOTH KoJIeT Ha (OHI
3pocTaHHs BiacHOi 1H(opMariitHoi 006i3HaHOCTI. TakumM YMHOM, MOXKHA
KOHCTATyBaTH TEHJACHIIIIO TepeopieHTallii mpodeciifHoi  HampaBICHOCTI
COITIAIbHUX TMPAIIBHUKIB 13 KOHKPETHUX BHMAAKIB 3aXUCTy JUTHHU JI0
yIOCKOHAJICHHS BJIIACHOT JISIIBHOCTI SIK TPEHepa 3aco00M TBOPYOCTI, TparHEHHS
BIJIMOBIIATH COILIIAIBHO MPUHUHATHUM HOPMATHBAM KHUTTS, IO CIIBBIIHOCUTHCS
13 CTaTyCHUM, Kap €pHUM POCTOM. Y TPYIIi JIHIMHUX COIIaJbHUX MPAIliBHUKIB
Il TEHICHIIII BUCTYMAIOTh JENI0 YOCOOJEHO: 3arajlbHUi CTaX PO3IIHIOETHCS B
KoHTeKcTi BigBomikanHsa (,244* KOVY/B) 1 sk ¢dopma <GKATTE3a0€3MEUCHHS
(,379** MCO), miAKpecIoOYd HEBINMOBIMHICTG (GOpMHU OIUIATH mpari il
npeaMmetry. Take BiAMEXKYBaHHS MOXKE TaKOX BKa3yBaTH Ha PECYPCHY
AedIMUTAapHICTh Y JIHIMHUX COIIAJIbBHUX TNPAIiBHUKIB, M0 TOB’S3aHO 5K 13
HEBIAIMIOBIAHUM BJIACHUM >KHTTE€3a0€3II€YECHHIM, TaK 1 00cAroM cBOOOAM IS
NPUUHATTS BUPOOHUYMX PillIeHb. Y MOPIBHSHHI 13 MOKa3HMKAMHU PO3MIMPEHOT

BUOIPKH 151 CUTYyallisi 3HOBY CBIUUTH, 110 TPEHEPChKa KBadi(ikallis y CUCTEMI
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3C kpamie po3risgatd HE BHOKPEMJICHMM BHJIOM JiSUIBHOCTI, a BHUIUM

cTyneHeM TmpodecioHanizaili 3a HasSBHOCTI MONEPEIHbOr0 €(PEeKTUBHOIO

JOCBIY MPaKkTUYHOI poOOTH. B IHIIOMY BUMNAAKy TpEHEPChKI HaBUUYKU OyayTh

3MICTOBHO BHXOJIOIIEHMMHU 1 TMOTpeOyBaTUMYTh JOJATKOBHX €MOI[IHHUX

CTUMYJIIB, 11O MOXE 3YMOBIIOBATH PEAYKLIiI0 MpodeciiiHux 0O0O0B’SA3KIB Ta

MEepEeHEeCeHHsI €Heprii 13 chepu MPAKTUYHOI AISUIBHOCTI B OUIBILI NMEPCHEKTUBHY

30HY Kap’€pPHOTO POCTY.

BucHoBku. JlocmiKeHHSIM JOBEIEHO, MIO COIiadbHO-KOMYHIKATHBHA
KOMIIETEHTHICTh (paxiBIIB, SKI MPaLIOIOTh B cdepi AesieryBaHHS MOBHOBAaXEHb
IIOA0 3aXUCTY, OIIHKK Ta HaJaHHS PEKOMEHJallidi JepXKaBHUM OpraHaM Ha
OpeIMeT TPUUHATTA OQIIIHHOTO pINIEHHS, MOXE CIyryBaTH SK iXHIA
npodecioHanizailii, Tak 1 BUCTYIIaTH MEXaHI3MOM IEpPEOpIEHTAIlli B HAIMPSMKY
Kap’epHOTO pocTy. JloBeneHo, M0 BUSBIEHI TEHACHIIT 3CYBY «METH Ha IUIb»
JETEPMIHYIOTHCS HEBIATOBITHICTIO OpraHi3aliifHOro 3a0e3MeueHHs 3aBIaHHIM
npaiii B cepi 3aXucTy AUTHHU 3acoO0M ii BiamTyBaHHS B 3aMiHHI CIM’i, Jie
COITIATbHO-KOMYHIKATUBHA KOMIIETCHTHICTh BUCTYIIA€ MEXaHI3MOM CTpaTerii
[IOOJIAHHS 111€1 HEBIAIMOBIIHOCTI.

[Tepenbavaerncs, mo 1 B IHIMHUX cdepax OpPraHizamiifHOTO PO3BUTKY
MOXXYTh OyTH TIPOSIBJICHI OMNHMCAHI TEHJEHIIl, M0 MOXE PpO3TIAIaTUCS B
NEPCIEKTHBI MOJATBIINX TOCTIIKEHb.
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