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investigation conducted by the author found the main types of STO in educational institutions to be at an
average level. The leading types of STO in educational institutions included the background and partial STO
(noted by the overwhelming majority of the respondents), internal STO and the employees- and / or units-
management interaction-relevant STO (noted by every second respondent), external STO and employees'
interaction-relevant STO (noted by every third respondent). The other types of STO were much less common.

The investigation found statistically significant relationships between the main types of STO in
educational institutions and the external (organizational-functional) meso-level factors. The most influential
factor was the location of the organization, followed by the organization's age and the number of organization's
staff.

To the author's mind, the obtained findings can be helpful for educational institution managers and
psychologists in preventing and reducing various types of STO.

Key words: social tension in the organization; types of social tension in the organization; meso-level
organizational and functional factors; location of the organization; organization's age; number of
organization's staff.
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FEATURES OF SECONDARY SCHOOL PRINCIPALS' PROFESSIONAL
TOLERANCE ORIENTATION

Karamushka, L.M., Brukhovetska, O.V, Ivkin, V.M. Features of secondary school principals’
professional tolerance orientation. The article deals with the conceptual model and components of secondary
school principals' professional tolerance.

The authors analyze three types of secondary school principals' professional tolerance orientation:
inter-tolerance (external type) - orientation mainly to the environment and subjects of the educational process;
auto-tolerance (internal type) - orientation mainly to their own personality and positive self-perception;
balanced tolerance - an active professional position and positive attitudes to the teaching staff, the environment
and themselves as professionals and individuals.

The secondary school principals' professional tolerance has been found to be mainly at low level of
development. The authors discuss different orientations of secondary school principals' professional tolerance
and the relationship between the types and levels of secondary school principals' professional tolerance
orientation.

Key words: secondary school principals' professional tolerance, formation of secondary school
principals' professional tolerance, types of secondary school principals' professional tolerance orientation
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Kapamywika /L. H., bpioxoseuran A.B., Hekun B.H. Ocobennocmu HanpagieHHoCmu
npogheccuonanbHOll MONEPAHMHOCIU PYKOGOOUmenell 00ueodpazoeamenbHbIx y4eOHbIX 3asedeHuil. B
cmamve Npeocmasiend KOHYenmyanbHdas MOO0elb HPO@PEecCUOHATbHOU MOLEPAHMHOCMU  PYKOBoOumenel
00Ue0bpaA306aMeENbHBIX YUEOHBIX 306e0eHULl U OXAPAKMEPUZ0BAHbL €€ KOMNOHEHMUbL.

Buiserenvt mpu muna HanpasieHHOCMU HPOPECCUOHANLHOU MOIEPAHMHOCU  PYKOGoOUmenel
00Weobpaz06amenbHbiX YUeOHbIX 3A6e0eHUll: UHMEPMONIEPAHMHOCIb (GHeWHUN Mmun) — HANPAGIeHHOCHb
NPeUMYWeCINBEHHO — HA  OKPYICAIOWYI0  cpedy U CYyOvbekmuvl  YYeOHO-80CNUMAMENbHO20  npoyecca;
aymomonepanmHoCcmy (6HYmMpeHHUL Mun) — HANPAGIEHHOCHb NPEUMYUIECMEEHHO HA TUYHOCTb PYKOGOOUMES,
nO3umugHoe NPuHaAmue coOCMEEHHOU TUYHOCIMU, OMHOUuleHUe K cebe KaK CaMOYEeHHOCU, COANAHCUPOBAHNbIL
Mun MoIepaHmHOCU — XApaxKmepusyemcs aKmueHoUu nozuyueli 8 NpopeccuoHarbHOU OessmenbHOCMU U
anpuopHO NOUMUBHBIM OMHOUIEHUEM KAK K COMPYOHUKAM U OKPYIcarowell 0eticmeumenbHoCmu, mak u K cebe
KaK pyKosoOUmenio u JuYHOCU.

Onpedener HeOOCMAMOUYHBII YPOBEHL CHOPMUPOBAHHOCU NPOPECCUOHATLHOU MOAEPAHMHOCTIU
ucciedyemvlx pykogooumeneii 00weobpazoeamenvhvlx yueOuvix 3aeedenuil. Ilpoananuzuposan 6aramc
HanpasienHoCmu RPpohecCUoOHaIbHO MOAEPAHMHOCHIU UCCAEOYeMbIX PYKogooumernell 00ueobpazo8amenbHbix
VuebHbIX 3a8edeHUll. Ycmanognena 63aumocessb munog HAnpagIeHHOCMU € YPOGHAMU CEHOPMUPOBAHHOCTIU
npoheccUoHanbHOl  MOAEPAHMHOCIU  UCCIEOYeMbIX  PYKOGoOumenell  00ueodpazoamenbHblx  yueOHbIX
3a6edeHull.

Knwouesvie cnosa: npogeccuonanvhas morepaHmHoCms PyKogsooumens obueodpazo8amenbHoz0
yuebHo20  3a6edeHus,  CHOPMUPOBAHHOCNL — NPOPECCUOHATLHOU — MOAEPAHMHOCMU — PYKOBOOUMENs
00Ue0bpaz0eamenbHoco yuebHo20 306e0eHus, MUunbl HANPAasieHHOCMU NPOpeCCUOHATbHOU MOePaAHMHOCTU
PYKOBOOUmeisi 001eobpa308ameibHO20 Y4eOHO20 3a8e0eHUs.

Introduction. Now, in the era of global change and competition, Ukraine is undergoing a
series of transformations, which are related primarily to the system of administration. Managers and
administrators are reviewing their place and role in the management system to meet the new
requirements for modern managers and their professionally important qualities.

Professional tolerance is viewed as an important attribute of secondary school principals, which
can improve their interactions with teaching staff and social environment. Secondary school principals'
professional tolerance is a set of professionally important personal qualities that provide for continuous
personal growth and professional development. Tolerance is considered as active life and professional
attitudes that raise the effectiveness of professional activities and allow for effective interactions
between all the participants of the educational process while preserving their own values and identities.

Professional tolerance development seems of great importance because tolerance is the
opposite of aggressiveness, cruelty and violence.

Analysis of relevant research. Over the recent years, the problem of professional tolerance
has been actively addressed in the writings of a number of psychologists. Some researchers have
explored its manifestations and development as a personal quality (O. Asmolov [1], G. Barder [2],
O. Hryva [3], E. Kleptsova [6], and others) The features of professional tolerance in the representatives
of different professions have been studied by A.Demchuk [4],, Y. Irkhina [5], N. Nikitina [7],
Yu. Todortseva [8], T. Shansherova [9], O. Shayuk [10]. However, the development and orientations
of secondary school principals’ professional tolerance have been left out of the researchers' focus so
far.

Aim. The article aims to analyze the types of secondary school principals’ professional
tolerance orientation and their relationship with the levels of secondary school principals' professional
tolerance.

Results and discussion. At the theoretical stage of our study, we have determined that
professional tolerance manifests itself both at the individual level in the form of a professionally
important personal characteristic and at the level of a professional group as a management activity
principle. Based on these findings and the Kurt Lewin field theory [11], which covers both external
(environmental) and internal (subject) factors, we have developed a model of secondary school
principals’ professional tolerance. The model includes the components that are distinguished by
professional tolerance from one another - the environment and the principal's personality. Also, among
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the main concepts of the model is the concept of the vector, which sets the professional tolerance
orientation. Secondary school principals' professional tolerance has been shown to have three types of
orientation:
e Inter-tolerance (external type) with the focus mainly on the environment and subjects of the
educational process, the unconditional acceptance of others, excessive complacency, the rejection of
one's own beliefs, goals and intentions, the tendency for excessive self-criticism, deep doubts about
one's own uniqueness, which result in a decrease of one's own and organization's work performance;
e Auto-tolerance (internal type) with the focus on the principal’'s personality; it is characterized by
self-respect, self-confidence, personal independence, need of and ability for self-transformation and
self-realization through the profession. Without internal tolerance, the principal may get bogged down
in an endless self-reflection. Hence, autotolerance is a fundamental prerequisite for the survival of the
individual;
e Balanced tolerance which is characterized by an active position in the profession and positive
attitudes to the teaching staff, environment and oneself. Flexibility, professional and personal
creativity and originality, openness for dialogue, cooperation and positive interaction with
representatives of different social groups while preserving one's own identity, self-respect, a sense of
one's own competence and ability to solve professional problems become a norm and get unconditional
support.

The diagnostic stage of the study aimed at finding out the features, levels and types of
secondary school principals' professional tolerance. The obtained results allowed us to determine the
general level of secondary school principals' professional tolerance (Table 1).

Table 1
Levels of secondary school principals' professional tolerance
Levels Number of respondents (%)
Low 25.8
Average 63.1
High 11.1

As it follows from Table 1, the general level of secondary school principals' professional
tolerance was quite inadequate. Thus, the overwhelming majority of the respondents had low (25.8%)
and average (63.1%) levels of professional tolerance. Only 11.1% of the respondents had highly
developed professional tolerance, which ensures high occupational stress resistance, effectively
interaction with all participants in the educational process, and helps in career growth.

Cluster analysis allowed to group the secondary school principals by their professional
tolerance orientations: the balanced type, auto-tolerant type and inter-tolerant type. The obtained
results are presented in Table 2.

Table 2
Types of secondary school principals' professional tolerance orientation
Professional tolerance orientation Number of respondents (%)
Balanced 50.6
Auto-tolerant 20.1
Inter-tolerant 29.2

As can be seen from Table 2, 50.6% of the respondents were found to have the balanced
professional tolerance. They were active in their profession and had positive attitudes to the teaching
staff and the environment, as well as to themselves as managers and individuals. They were also
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characterized by self-respect, self-confidence, personal independence, the need of and ability for self-
transformation and self-realization through the profession.

20.1% of the respondents were oriented toward their own personality. They were characterized
by an active position in their profession, positive attitudes to the teaching staff and the environment as
well as to themselves as managers and individuals. They were flexible, creative, open for dialogue,
cooperation and positive interaction with people from different social groups while preserving their
own identity; they tended to perceive positively and unconditionally all aspects of their self, were
competent and able of effective solution of professional problems and had high self-esteem.

29.2% of the respondents oriented mainly toward the environment and subjects of the
educational process. They had unconditional acceptance of others, were pliable, overly self-critical,
doubtful about their personal uniqueness, which usually reduced their professional proficiency.

Further analysis allowed determining the relationship between the orientation types and levels
of the secondary school principals' professional tolerance (Table 3).

Table 3
Relationship between orientation types and levels of secondary school principals’
professional tolerance

Professional tolerance orientation Levels of professional tolerance
(% of respondents)
Low Average High
Balanced - 87.7 12.3
Auto-tolerant 9.7 81.4 8.8
Inter-tolerant 46.3 53.0 0.6

As we see from Table 3, the secondary school principals with the balanced professional
tolerance had predominantly high and average levels of professional tolerance (12.3% and 87.7%
respectively).

The secondary school principals with auto-tolerant professional tolerance had it mainly at the
average level (81.4). In this case, professional tolerance might be caused by authoritarianism and
rigidity of thinking and behavior and border on intolerance.

Inter-tolerant secondary school principals showed professional tolerance at the average and low
levels of development (53.0% and 46.3% respectively). In this case, professional tolerance might be
due to, on the one hand, the unwillingness to spoil relations with the teaching staff, avoidance of open
negative sanctions, compliance with the environment, and on the other, low self-esteem, self-doubt,
fear of contingencies, etc. This type of professional tolerance borders on unscrupulousness, lack of
character and intolerance.

The diagnostic experiment has found low levels and inadequate orientations of secondary
school principals' professional tolerance.

Conclusions. Based on our it can be concluded that secondary school principals' professional
tolerance does not develop spontaneously, its formation requires special activities under special
organizational and psychological conditions.

Our further research can be focused on the relationship between the types of and
organizational and psychological factors behind secondary school principals' professional tolerance.
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Kapamywika JI.M., bproxoseyvka O.B., Ixkin B.M. Ocob6nusocmi cnpamosanocmi npodgheciiinoi
monepanmuocmi KepiGHUKIé 3a2a/IbHOOCGIMHIX HAGUANbHUX 3aKaadie. Y cmammi npedcmasieHd
KOHYenmyanvHa mooeib npoghecilinoi moaepanmiHocmi KepieHUuKie 3a2aibHOOCEIMHIX HABYANLHUX 3aKAA0I8 i
0Xapakxmepuso8ai ii KOMNOHEHMU.

Busgneno mpu munu cnpamosanocmi npoghecilinoi moaepanmuocmi KepieHuKie 3a2anbHOOCEIMHIX
HABYANbHUX 3aKAA0I6. iHmepmonepanmuicmo (306HIUWMHIL MUN) — CIPAMOBAHICIb NEPEBANCHO HA HABKOJIULUHE
cepedosuwe i Cy6’€Kmu  HABUANILHO-BUXOBHO20 NpPOYecy; aymomonepanmuicme (6HympiwHiu mun) —
CHPAMOBAHICMb NEPeBadiCHO HA 0CoOUCMICMb KepiGHUKA, NO3UMuUGHe NPUUHAMMA 61ACHOI 0cobucmocmi,
cmaenents 0o cebe AK CamMoyiHHOCMI;, 30aNAHCO8AHUL MUN MONEPAHMHOCII — XAPAKMEPU3YEMbCA AKMUBHOIO
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nosuyieto 8 npogeciiniti OiANbHOCMI | aANPIOPHO NOZUMUBHUM CMABGLEHHAM K 00 CHIBPOOIMHUKIE I
HABKOMUUIHBOL OiticHOCmI, mak i 00 cebe K KepieHuxa i ocooucmocmi.

Busnaueno wnedocmammiti pisenv cgopmosanocmi npogecitinoi moaepaHmHocmi  O0CHIONCYBAHUX
KepiBHUKIB 302a/lbHOOCIMHIX HABYAIbHUX 3aKaadie. [Ipoawnanizosano Oananc cnpsamosanocmi npogeciinoi
MOAEPARMHOCMI  OOCAIONCYBAHUX — KEPIBHUKI8  3A2ANIbHOOCGIMHIX — HABUANbHUX 3aK1adie. Bcmamnoeneno
63AEMO036 130K  MUNIE  CHPAMOBAHOCMI 3  pieHAMU  chopmosanocmi  npoghecitinoi  monepanmuocmi
00CRI0ICYBAHUX KEPIBHUKIB 3A2ANbHOOCEIMHIX HABUAIbHUX 3AKAA0I8.

Knrouoei cnosa: npogecitina monrepanmuicms KepigHUKA 3A2A1bHOOCEIMHbOZ0 HABYANBLHO20 3AKIAJY,
cgpopmoganicms npogecitinoi morepanmuocmi KepisHUKa 3a2anibHOO0CEIMHbLO20 HABYAILHO2O 3AKIA0Y, MUNU
CHPAMOBAHOCII NPOeCiliHOi MOIePAHMHOCIIT KePIBHUKA 3A2ATbHOO0CEIMHBLO20 HABYANLHO20 3AKAA0Y.

Binomocti npo aBTopiB

Kapamymka Jlionmuiaa MuxkogaiBua, uieH-kopecnionneHT HAITH Ykpainu, 1OKTOp mCHXOIOTi4HMX
HayK, mpodecop, 3aBimyBadka aboparopii opraHizalmiifHOi Ta comianpHOl mcuxodorii [HCTUTYTYy mcmxomorii
imeni I'.C. Koctioka HAIIH Ykpainu, m. Kui, Ykpaina.

Karamushka, Liudmila Mykolaivna, corresponding member, NAES of Ukraine, Dr., Prof., Head,
laboratory of organizational and social psychology, G.S.Kostiuk Institute of psychology of the NAES of
Ukraine, Kyiv, Ukraine.

E-mail: LKARAMAO1@gmail.com

BproxoBenska Ounexcanapa BikTopiBHA, KaHIUIAT IICHXOJIOTIYHUX HAyK, JTOLEHT, TOKTOPAHT Kadempu
3arajJbHOi Ta TPAKTUYHOI Tcuxonorii, JlepkaBHUI BUIIMKA HaBYAIGHHN 3aKial «YHIBEPCHUTET MEHEIXMEHTY
ociti» HATTH Ykpainu, m. Kui, Ykpaina.

Brukhovetska, Olexandra Victorivna, PhD, associate professor, doctoral student, department of general
and applied psychology, University of educational management, NAPS of Ukraine, Kyiv, Ukraine.

E-mail: ciparisO11@mail.ru.

IBkin Bomogumup MukoJsiaiioBu4, KaHIAAAT TICHXOJOTIYHUX HAYK, JOIEHT, HAYKOBUH CITiBPOOITHUK
naboparopii opranizamiiHoi Ta corfianbHoi nicuxosorii IHctuTyty ncuxosorii imeni I'.C. Koctioka HAITH
VYkpainu, M. KuiB, Ykpaina.

Ivkin, Volodymyr Mykolayovych, PhD, associate professor, researcher, Laboratory of Organizational
Psychology, G.S. Kostiuk Institute of Psychology of the NAPS of Ukraine, Kyiv, Ukraine.

E-mail: v-ivkin@mail.ru

Otpumano 31 tpasus 2017 p.
PenienzoBano 5 yepBus 2017 p.
ITpuitasato 8 wepsus 2017 p.

YK 159.9:005.32:172
Kapkoscbka P.1.

ETUYHA OPTAHI3AIIITHA MTOBEJATHKA ¥V BITYN3HSIHAX ICUXOJIOTTYHUX
JTOCJIKEHHSIX

Kapkoscvka P.1. Emuuna opzanizayiitna nogedinka y 6iMYU3HAHUX HCUXONOZIYHUX 00CTIIONHCEHHAX.
Cmammio NpucesHeno ananizy GIMYUSHAHUX NCUXOLOSITYHUX OOCAIONCEHb NPOOeM emUYHOCMI 6 Op2anizayil.
Ilpoananizoeano 3micmoseHi ma MemoOono2iuni acnekmu 6ueuenHs 6 Ykpaini emuynoi opeamizayiuHoi
nosedinku. Bcmanosneno, wo 6 00CniOdiceHHAX emuyHOCmI 6 OpeaHizayii ONUMYEAHUMU NEPEBAINCHO €
NPAYiBHUKU HAYKOBUX | OCGIMHIX OpeaHizayill, NpasooOXopoHHUX opzanie ma nionpuemyi. Popmu HeemMuyHol
no6edinKY, AKI cmanu 00 €KMOM Ni3HAHHA NCUXONI02I8, — KOPYAYIs, HAYKO8E WAXpaicmeo, MoOiHe.
Koncmamosano Oesiki 306HiWHI  YUHHUKY eMUYHOI OpP2aHI3ayitiHOi NOBEOIHKU: HU3LKA Oniama npayi,
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