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 2.0, :  (blogs),  (wikis), , 
(multimedia sharing services: YouTube (video), Flickr (photographs) and Odeo 
(podcasts),  (content syndication services),  

 (podcasting and content tagging services) [1, 2]. 
: 

-  Google Sites; 
- , ,  

Google Calendar; 
- ,  Google 

Document ; 
-  Google 

mail (Gmail); 
-   3D-  SketchUp;  
-  Blogger; 
- , ,  

 Picasa;  
- ,  Google Analytics; 
-  Google  translate. 
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 1  Google,  
. 

 

 
. 1. ,  Google. 

 
 TechExpert,  

Microsoft Office 365,  «Microsoft Live@edu»,  
.  Microsoft [4]  

 Microsoft Office 365  «  
 

» (Software as a Service [SaaS]).  2  
Microsoft,  

. 
 

 
. 2.  Microsoft,  

. 
 

: 
  Microsoft Exchange Online,  

, , 
, ,  

Exchange, Imap, POP3; , ,  
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,  
; ; 

  Microsoft SharePoint Online,  
;  

,  
; 

  Microsoft Lync Online,  
,  

,  
; 

  Microsoft Office Professional Plus,  
Office,  Word, Excel, 
PowerPoint  OneNote .  

 Microsoft  
 [4].  

 
, , ,  Outlook Line; 

 SkyDrive;  Lync 
Online; .  

 4. 
 

 
. 4.  Microsoft  
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 2.0: , ; , 
; ,  

. 
, ,  

 
[3]. 
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-  ( ):  
, , ,  

; 
-  ( , , ):  

, ; 
-  ( , ,  

, , ):  
; 

-  ( ):  
; 

-  ( ):  
; 

-  ( ):  
, . 

,  
 EducationWorld (http://www.educationworld.com/),  

 5. 
 

 
. 5  EducationWorld. 

 
,  

,  
,  [5]  

 6. 
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