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BUKOPUCTAHHS THOOPMAIIMHO-IIU®POBUX TEXHOJIOT T JJIs1
MOKPAIIIEHHSI MEHEXKMEHTY SIKOCTI OCBITH B 3AKJIAJTIAX 3ATAJIbHOT
CEPEJIHbOI OCBITH

AHoTamifs. Y CTaTTi MOCTIKYEThCS BIUTUB iHQopManiiHO-1iudpoBux Ttexuonoriit (ILT) Ha
(hopMyBaHHS MEHEIKMEHTY SKOCTI OCBITH B 3aKJIafax 3arajbHoi cepemanboi ocBiTH (33CO) Ha
OCHOBI peKOMEH/Iallii BiIOMOro y4eHoro y cepi ynpasiiHHA skicTio JlemiHra. ABTOp ITiJKPECIIoe,
110 B cydacHOMY cBiTi po3BuTOK IL[T cyrTeBO BIIMBaE Ha BCi aCHIEKTH JKUTTS, 30KpeMa Ha OCBITY.
BrpoBamxennst 11T y mikinbHuil HaBYaNBbHHUE MpOLIEC MOXKE CIPHATH TOJIMIIEHHIO OpraHizarlii
HaBYaHHs, 3a0€3MeYEHHIO JIOCTYNY IO PECYPCiB, MiJABHUIIIEHHIO MOTHBAIII] YUHIB Ta 3a0e3MeYeHHIO
eeKkTUBHOI KOMYyHiKamii MK yciMa y4acHHKaMU OCBITHBOTO Mpolecy. AHalli3 OCHOBHHX
NPUHIMIIB Ta peKoMeHmarii [lemiHra, Takux sIK TOCTiIHHE MOKPAIICHHS, CHCTEMHHMH MiAXIi,
JIepCTBO, BUKOPUCTaHHS (DaKTiB I yCyHEHHS NpoOJeM Ta CIPUSHHS CHIBIpalli, HaJae 3MOTY
3aCTOCYBATH iX Y IKUILHOMY YIIPaBIiHHI JJIS MiABUIIEHHS SIKOCTI OCBITH.

VY crarti [geranbHO TPOAHATI30BAaHO IIi ACMEKTH Ta 3ampOlOHOBAHO KOHKPETHI IUIAXH
BIPOBA/PKEHHS IHHOBaliWHUX miaxoaiB Ha ocHoBi ILT 3 MeTor mocsrHeHHs eEeKTHBHOrO
MEHEJKMEHTY SIKOCTI OCBITH.

VY cTaTTi aHaNi3yIOTHCSI KOHKPETHI 3aX0/u Jist peattizaliii crpaterii Bukopuctanus 11T B ocBiri, 110
nepen0avaloTh CTBOPEHHS IHTErpoBaHOI iH(OpMAaIiiiHO-aHANITUYHOI CHCTEMH, BIIPOBAKEHHS
€JIEKTPOHHOI CHCTEMH 3BITHOCTI, BHKOPHCTAHHS EIIEKTPOHHHMX IIIPYYHHUKIB Ta HABYAIBHHX
MmarepianiB, 3a0e3ledyeHHs JOCTYNy JIO eNEeKTPOHHHMX pPecypciB, OpraHi3allilo HaBYaHHS Ha
BiJIaJIeHili OCHOBI, 3aJTy4€HHsI Y4HIB J0 aKTHBHOI y4acTi Ta MiATPUMKY NPOQEeciiHOro po3BUTKY
BYHTEITIB.

VY cTaTTi TAKOXK PO3TIISIAI0THCS IEPEBArd Ta BUKIUKH, [TOB's13aHi 3 BIPOBaPKeHHIM 1H(opMaiiHo-
uudposux Texuomorii (IL[T) y MeHemKMEHT sKOCTi OCBITH. ABTOp akIIeHTye yBary Ha
HeoOXiMHOCTI TpogeciiiHOl MiArOTOBKHM BYMTENIB Ui edekriuBHOro Bukopucranus 1T, a takox
Ha BaKJIMBOCTI CTBOPEHHS HEOOXIMHOI IH(PPACTPYKTypH Ta MaTepiaabHO-TeXHIUHOI 0a3zu st
BripoBapkeHHs 11T y HaBuanHs. 3aranom crarTs po3kpuBae 3HaueHHs 1 ponb [T y hopmyBanHi
MEHE/DKMEHTY SIKOCTI OCBITH B 3aKjajgax 3arajlbHOi cepenHboi ocBiTH. JloBemeHo, 1110
BrpoBamkeHasa [T B ocBiTHIN mpomec crpusie MOKPAIIeHHIO OpraHizallii HaBYaHHS, CTBOPEHHIO
CTIPHUATIUBUX YMOB JJIsl PO3BUTKY YUHIB, MiJBUIICHHIO ¢()EKTHBHOCTI KOMYHIKAIT Ta PO3IIUPEHHIO
JOCTyIy 10 iHQOpMAIiiHUX pecypciB.

Kawou4oBi ci10Ba: MEHEDKMEHT SIKOCTI OCBITH; iH(GOPMAIIHHO-IIM(BPOBI TEXHOJIOTIT B yIpaBIiHHI
OCBITOI0; OpTaHi3allisl HABYaHH:, 3aKJIaIi 3arainbHoi cepeanpoi ocBitu (33CO).

1. BCTYII

Po3BuTok iHpopManiiiHo-ndpoBux TexHosorii (IL[T) y cydqacHoMy cBiTi CTBOPIOE HOB1
MO>KIJIMBOCTI AJis1 TOKpaiieHHs skocTi ocBith B 33CO. Ha cboroHi iHHOBAIIIHI MIIX0IU J10
YIIpaBIIiHHS OCBITHIM MpoliecoM, 30KpeMa BukopuctaHHs LT, BUSBIAIOTHCS KIIOUOBUMU IS
BUKOHAHHA LBOro 3aBjaaHHA. IIpoTe HEIOCTaTHbO PO3KPUTO B KOHTEKCTI aKTyaJbHOCTI
JOCII/DKEHHS! KOHKPETHI MOXJIMBOCTI, SIKI HAJal0Th 1H(OpMAaIiifHO-IIM(PPOBI TEXHONOTIi A5
BJIOCKOHAJICHHSI ITPOIIECIB YIPABIIIHHS SKICTIO OCBITH.
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Mera crarTi noJjsrae B aHali3i BUKOPUCTAHHS iH(POpMAIHHO-TIM(PPOBUX TEXHOJOTIH 3
METOI0 TIOKpAII[EHHS YIPaBIIHHS SKICTIO OCBITHM B 3aKJIaJaxX 3arajlbHOI CepeHhOI OCBITH Ta
OTHCI HOTO pe3yabTaTiB.

IMocTanoBKka mpodJjieMu. Y Cy4acHOMY OCBITHBOMY CEPEIOBHII OJHIEI0 3 KIFOUOBUX
npobiem € edekTuBHE (GOpPMYBaHHS MEHEPKMEHTY SIKOCTI OCBITH B 3aKiIajgax 3arajibHol
cepeHbO1 OCBITH. SIKICTh OCBITH BU3HAYA€ETHCS PIBHEM JOCSATHEHb YUHIB, iXHIM PO3BHTKOM i
MIATOTOBKOIO JI0 MOJANBIIOrO SKUTTA. OJHAK s JOCATHEHHS BHCOKOI SIKOCTI OCBITH
HEOOXITHO Ce(QEKTUBHE YIPABIIHHSA OCBITHIM MPOILECOM, aJCKBaTHI CTparTerii Ta MeTOoIu
oprasizaiii HaBuUaHHSI.

3actocyBanHs [T moxe OyTH BaKJIMBUM PECYpPCOM JJIsl MOKPALLEHHS MEHEIKMEHTY
SAKOCT1 OCBITH. OJHAaK ChOTOJHI BMHUKae IpoOieMa HenoctarHboro Bukopuctanus ILT y
3aKja/ax 3arajibHO1 CepelHboi OcBiTU. barato 3akmajiB OCBITH 1€ HE MAlOTh HAJEKHOT
iHpacTpykrypu A BukopucranHs LT, a BuuTeni He MalOTh JAOCTATHHOI MIATOTOBKU IS
€(eKTUBHOTO BUKOPUCTAHHS IIUX TEXHOJIOTIH.

JloiaTkoBOO MpoOIEMOI0 € 0OMEKEHUI T0CTYN 10 IHPOPMALIITHUX pecypciB AJsl yUHIB
Ta BUMTENIB. BiACYTHICTH JOCTYNMy 10 CydacHUX €JIEKTPOHHUX MIAPYYHHUKIB, HAaBYAIbHUX
MaTepiajiiB, BIACOYPOKIB Ta IHIIUX PecypciB 0OMeEKye MOKJIMBOCTI HaBYAaHHSA Ta PO3BUTKY
YYHIB.

Tako>x BUHUKae mpobiieMa eeKTUBHOT KOMYHIKaIlii MDK yciMa yYaCHUKaMU OCBITHBOTO
npouecy. BiacyTHICTh edeKTUBHMX 3ac00iB CHUIKYBAaHHS Ta CHUCTEMATHUYHOI'O 3BOPOTHOTO
3B’SI3KY MK YUUTEISIMH, YUHSIMU Ta 0aTbKaMM YCKJIAQJHIOE OpraHi3allil0 OCBITHHOT'O MPOIIECY
Ta CIPUsiE BAHUKHEHHIO HEMIOPO3YMiHb.

Orxe, mpobinema mojsrae B HeoOxigHOCTI edektuBHOTO BrpoBapkeHHs [T y
MEHEIDKMEHT SIKOCT1 OCBITH B 3aKJaJax 3arajibHoi cepeHboi ocBith. HeoOximHO po3B’s3atu
MMATaHHS IHPACTPYKTYPH, MIATOTOBKY BUUTEIIB Ta 3a0€3MeUEHHS TOCTYITY 110 iH()OpMaIlIiHUX
pecypciB sl TOKpAIEHHS SKOCT1 OCBITH Ta PO3BUTKY yUHIB.

AHai3 ocTaHHiX AocaimxkeHb i myOjikaniii. CboromHi B raimy3i JOCIIKEHb MO0
(hopMyBaHHS MEHEIKMEHTY SIKOCTI ocBiTH 3 BuKopuctanusaM [T npamroe 6arato BueHux Ta
JOCJIITHUKIB SIK HAa BITYU3HIHOMY, TaK 1 HA MbKHapogHOMY piBHAX. CBOI JOCHIKEHHSI BOHU
IIPUCBATUIIM BUBUEHHIO 1[bOT0 MUTaHHA Ta aHa13y BIuIMBY LT Ha sikicTh HaBUYaHHS Ta HAOYTTS
3HaHb yuHsAMH. Lle no3Bossie kpamie 3po3ymiti noreHuian ILT B ocBiTi Ta BUBHAYUTH HUIAXU
X ONTUMAaJIbHOIO BUKOPHCTAHHS JUISl JOCATHEHHS! MAKCUMAJIbHUX PE3y/bTaTIB.

VY cBoemy mocaimkenni A. Gupta, B. D. Mazumdar, M. Mishra, P. P. Shinde, S.
Srivastava, and A. Deepak 3BepraroTh yBary Ha poiib [T y mokpamieHHi 10cTyny 10 3HaHb Ta
PO3BUTKY HaBMUYOK YuHIB. BoHu cTBepkytoTh, 1m0 IL[T MOXyTh pO3LIMPUTH MOKIMBOCTI
HaBYaHHS, T03BOJISIIOYM OTPUMYBATH 1H(OPMAILIIIO 3 PI3HUX JKEpell, CIPUATH CaMOCTIHHOMY
BHMBUYCHHIO MaTepiaiy Ta MMiBUIYBaTH MOTHUBAIIIIO YYHIB A0 HaBYaHH [1].

[nmmit yuenuit Jo. Tondeur 3ocepemxye nHamry yBary Ha pomi ILT y po3Butky
KPUTUYHOIO Ta MpoOJIEMHOrO0 MHMCIEHHA YuHiB. BonHu BBaxkatoth, 1mo [T moxyTh
CTUMYJIIOBATH YYHIB JI0 aKTUBHOTO NOIIYKY iH(oOpMaIllii, aHaIi3y Ta OILIHKU Pi3HUX DKEPEll,
PO3BUBATH HABUYKH KPUTUYHOTO MHUCIICHHS Ta JONIOMAaraTu BUPILIyBaTH CKJIaIH1 3aBIaHHA [2].

Hocmimkenuss O. B. Opuapyk, O. O. I'punienuyk, [. B. IBantok, JI. A. KapramoBoi,
O. €. KpaBunnu, M. II. Jlemenko, 1. JI. Manuupbkoi noka3yrots, mo ILT MoxyTs mo3uTuBHO
BIUIMBATU Ha CHIBMpAIl0 Ta KOMYHIKallilo y4yHiB. BOHM CTBEpIKYIOTh, 110 BUKOPUCTAHHS
BIPTyaJIbHUX CHUIBHOT, €JI€KTPOHHOI NOIITH Ta IHIIUX KOMYHIKAI[IHHUX IHCTPYMEHTIB CIIpUs€e
3aJIy4E€HHIO YUHIB JI0 CIUILHOT poOOTH, OOMIHY 1IesIMH Ta B3a€EMO/IIi, IO CHPUSE MOKPAIIEHHIO
SIKOCTI HaB4YaHH: [3].

Hlono edexruBHOcTi BukopuctanHs ILT, ydenunit D. Amutha Bka3ye Ha HEOOXiAHICTh
npogeciiHOro po3BUTKY BUMTENIB y ranysi Bukopuctanus IL[T. Bin cTBeppkye, 1m0 ycmimHe
BripoBapkeHHs [T y HaBuaHHs noTpeOye BIMOBIIHUX HABUYOK Ta KOMIIETEHLIIN yUUTes, SKi
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JOTIOMOXKYTh HOMY €(eKTHBHO BUKOPUCTOBYBATH TEXHOJIOTII Ta IHTETpyBaTH iX Y HaBYaIbHI
nporpamu [4].

VY cBoemy nocnimkensi, T.B.Iloramuyk ta 1. JI Ilykac BuBuatrore BrumB IL[T Ha
MOTHBALIIO YYHIB JO HaBYaHHS Ta JOCSATHEHHS HAaBYAJIBHUX I[iiei. BoHM CTBEpKYIOTH, IO
ILIT MoXyTh CTBOPIOBATH CTUMYJ JUIsI HABUAHHS IUIIXOM 3aCTOCYBAaHHS IHTEPAKTHBHHX
METO/IUK, Tpr(iKaIlii HABYAHHS Ta IHITUX MOTUBAIIHHUX HCTPYMEHTIB [5].

Kpim Ttoro, mocmimkennas O. S. Croiiku mokaszyroTh, mo BukopuctaHas IL[T moxe
CTIPUSITH PO3BHTKY KPEATHBHOCTI Ta TBOPYMX 3Ai0HOCTEH yuHiB. Y4eHa crBepmxye, mo [T
J03BOJISIIOTh YYHSM BHUKOPHCTOBYBATH Di3HI MYJIbTHUMEIiHI IHCTPYMEHTH Ui CTBOPEHHS
TBOPYHX IMPOEKTIB, MPE3CHTAIlIN Ta HIIMX POOIT, MO CHPHSE IX TBOPYOMY pO3BUTKY. OnuH 3
KIIIOYOBUX ACIEKTiB, HA KWW 3BEPTA€ yBary NOCTITHUIL, — 1€ 3MiHa MiAXO0Iy 0 TpOIecy
HaBYaHHs 1 BUKIaAaHHsA 3a nponomoroio BukopuctanHs I[IT. 3rigHo 3 HoCHiKEHHSAMU
O. 4. Croiiku, ILT cipusitoTh aKTUBHOMY HaBYaHHIO, JI€ Y4H1 CTal0Th aKTHUBHUMHU YYaCHUKAMHU
CBOTO BJIACHOTO HaBYaHHSI. BOHUM OTpUMYIOTH MOXJIMBICTH B3a€EMOMIATUA 3 iH(OpMaIIi€ro,
3aCTOCOBYBATH CBOI 3HAHHS Ha MPAKTHIIL, PO3BUBATH KPUTHYHE Ta MpoOiieMHe MUcIeHHs. Lle
JT03BOJISIE TABUIIUTH €()EKTUBHICTh HABUAHHS Ta JOCSITHEHHS HaBYAIBHUX IIUIEH [6].

[HIIM acniekT, Ha SIKOMY 30CePEKYIOThCS TOCTITHUKY, — 1€ PO3BUTOK KOMYHIKAI[IITHUX
HaBMYOK Ta cmiBmpani 3 BukopuctanHsMm ILT. 3a pomomMororo eneKTpOHHOI MOIITH,
BIJICOKOH(EPEeHIIII Ta IHIMX KOMYHIKAI[ITHUX 1HCTPYMEHTIB, YYH1 MOXYTh CIUIKYBaTUCS Ta
CHIBIPALIIOBATH SIK y MeXax KJacy, Tak 1 3 YYHSIMH 3 IHIIUX perioHiB abo HaBiTh KpaiH. Lle
PO3MIMPIOE TXHI MOKJIMBOCTI CIUIKYBaHHS, OOMIHY 11eIMU Ta KOJICKTUBHOTO HaBYaHHS, 1110
CTIpUsiE€ PO3BUTKY KOMYHIKATUBHUX HAaBUYOK Ta BMIiHHS MPAIOBATH B KOMaH/II.

Hocmimxenus A. Adhikari 30cepemkyroThcsi Ha PO3MIMPEHHI TOCTYIY 10 3HaHb Ta
pecypciB uepe3 BukopuctanHs II[T. InrepHer Hamae Oe3nid pecypciB, sKi MOXYTh OyTH
BUKOPHUCTAHI JJI1 HaBYaHHS Ta AOoChDKeHHs. 3a gomoMoroo II[T yuHi MaroTh MOKIMBICTH
3100yBaTH aKTyaJIbHY Ta PO3IIMPEHy iHPOpMaIlilo, BAKOPUCTOBYBATH Pi3HI HKepeia JaHuX,
JOCITIJKYBATH Ta PO3BUBATH CBOI 3HaHHsA. lle cnpusie morimOiIeHHI0 OCBITHROTO TPOIIECy Ta
PO3IIUPEHHIO 00CATY iXHIX 3HaHB [7].

Kpim Toro, nocnigauku Su. Hu ta X. Yinhao, BuB4arots BrumB [T Ha MoTHBaIli10 YUHIB.
BoHM cTBEpKYIOTH, 110 BUKOPUCTAHHS MU(PPOBUX IHCTPYMEHTIB, rpadiyHUX Ta Bi3yaJIbHUX
€JIeMEHTIB, Irpudikaiii Ta IHIIUX MOTHBAIIHHUX METOAMK MOXKE 30UTBIIMTH 3alliKaBJICHICTh
YUHIB [0 HaBYaHHS Ta CHPUATU MiIBUINEHHIO iXHbOI MOTHBALli B JOCATHEHHI HaBYaJIbHUX
niei [8].

3Ba)kalouu Ha BUILE3a3HAYEHI aCTEKTH, MOXXHA BUCYHYTHU TINOTE3Y, 1[0 BUKOPUCTAHHS
ILT B ocBiTi Mae MOTEHINaN MOJIMIIEHHS SKOCTI 3HaHb y4yHiB. [T cTUMynIOOTH akTHBHE
HaBYaHHS, PO3BUBAIOTh KOMYHIKAaTUBHI HABUYKH, PO3LIUPIOIOTH JOCTYII 10 3HaHb Ta PECYPCIB,
MiABUINYIOTh MOTHBaIil0 10 HaBuaHHSA. OJHAK BaXJIMBO BPAaXOBYBAaTH OCOOIUBOCTI
Bukopuctanns LT, 3abe3nmeuyBatn HeoOXimHUI mpodeciiHuil PO3BUTOK YUYUTENIB Ta
ajantyBaTi HU(POBI IHCTPYMEHTHU O KOHKPETHUX MOTPeO Ta I[iJieil OCBITHBOTO MPOIIECY.

Hocnigauku M. I1. [lumkina ta FO. B. Hocenko, po3risiiatoTh MOHATTS MEHEIKMEHTY
SKOCTI OCBITHM Ta BKa3ylOThb Ha BaxJuBicTh BUKopHcTaHHsS ILT ams 3a0e3neueHHst sSKOCTI
HaBYaHHS Ta OL[IHKM pe3yibTaTiB. BoHu crBepkyroTh, mo [T MoxyTs OyTH BUKOpHCTaH1
U1 300py, aHaNi3y Ta IHTepHpeTalii JaHUX MPO OCBITHI JOCSATHEHHS Y4HIB, IO JI03BOJISE
BUUTENISAM Ta aJMIHICTpallii MIKOJIW 3IIICHIOBATH €(EKTHBHUN MOHITOPUHT Ta OLIHKY SKOCT1
HaB4YaHHI [9].

D. Turnbull, R. Chugh, J. Luck y cBoiii po6oTi nocmimkytots BB IL[T Ha opranizaiito
OCBITHIX NpOIECIB Ta YNPaBIiHHA HAaBYAJbHUMHU 3akjajaMu. BoHHM BKa3yloThb Ha Te, IIO
Bukopuctanus IL[T Moske cripuaTi aBTOMaTH3Aa1lii Ta ONTUMI3allii pi3HUX aCIEKTIB yIpaBIiHHS
OCBITHIMH TIpOLIECAMM, TaKUX SIK IJIAHYBAHHS, MOHITOPHMHTI, 3BITHICTH Ta KOMyHikawisi. Lle
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JI03BOJIsIE 320€3MeUnTH e()EKTUBHE YIPABIIHHSA HABUAIBHUM 3aKJIaJ0OM, a TAaKOXK MOKPAIIUTH
SKICTh HABUAHHS Ta 33J0BOJICHHS BiJl OCBITHROTO Tiporiecy [10].

VYueni T. Bge, B. Gulbrandsen Ta O. Sorebo nmocmimkyroore pons ILT y miarpumii
CHIBIpaIli Ta KOMYHIKaIlii MDK PI3HUMH CTEHKXOJJEpaMU OCBITHBOTO IPOIECy, 30KpeMa:
VYHSMH, YYUTEISIMH, OaTbKaMH Ta aJMIHICTpaIli€to koM. Boru minkpeciorTs, mo [T
MOXYTh OyTH BUKOPHUCTaHI Ui MOOYJOBH BIPTyaJbHUX CIUIBHOT, €JIEKTPOHHOTO OOMIHY
JaHUMHU Ta CHUTbHOI poOOTH HAJ MPOEKTAMH, IO CIPUSE CHIBIpaIli Ta KOMYHIKaIii MiX
YYaCHUKAMH OCBITHBOTO MPOLIECY 1 MOKPALICHHIO KOCTI HaB4aHHs [11].

VY mpaui K. A. Aanpocosuua ta N. Saxena nociimkeno Bukopuctanus ILT y mpormeci
npoeciiHOTO PO3BUTKY BUMTEIIB Ta MIATPUMKH IXHBOTO HEMEPEpPBHOTO HaBYAaHHS. BoHHM
cTBepKy0Th, o [T MoXyThb OyTHM BHUKOPHUCTaH1 Ui MIATPUMKU CaMOOCBITHU BUHWTEINIB,
JOCTyny 70 TpodeciiHuX pecypciB, HaBUAJIBHUX MPOrpaM Ta MEPEKEBOro CHUIKYBaHHS 3
koJjieramu. lle cropwusie MIIBHUIEHHIO KOMIIETEHTHOCTI BYHUTENIB Ta MOKPAIICHHIO SKOCTI
HaByanHg [12], [13].

Y. Copur-Gencturk, I. Thacker, J.R. Cimpian y cBoeMy IOCIiI)KCHHI BUBYAIOThH
Bukopuctanas [T mis imauBimyanizamii HaBYaHHS Ta ajganTallii HaBYaJIbHUX MPOTpaM JIio
noTpeb Ta iHTepeciB y4HIB. BoHu BkaszyroTh Ha Te, mo IL[T mMoxyTs OyTH BUKOpHCTaHI1 IJis
PO3pOOKH IHTEPAKTUBHUX Ta aJaITUBHUX HABYAJILHUX MaTEPIlaiB, 1HINBIyaIbHOTO HABYAHHS
Ta KOHTPOJIIO HaJ IMpolecoM HaBuaHHA. Lle m03Bosisie BpaxoByBaTH pi3HI piBHI HABYaHHS Ta
3mi0HOCTEl yuHIB 13a0e3meuye OUThIn e(peKTUBHE 3aCBOECHHS 3HAHb [ 14].

OTxe, IOCHUDKEHHS BYEHHUX 30CEPEKYIOTbCS Ha PI3HUX acmnekTax (opMyBaHHS
MEHEIDKMEHTY sAKOCTi ocBitm 3 BukopucTanHsMm [IIT. BoHu BHCBITIIOIOTH BaKJIHUBICTh
pukopuctanHs [T ngns 3a0e3medeHHss SKOCTI HaBUYaHHSA, ONTHUMI3AIl  YIPaBIiHHS
HaBYAJLHUMH TPOIIECAMU, CIPHUSHHS CHIBIIpAIll Ta KOMYHIKaIlli, MATPUMKH MTpodheciiHOTOo
PO3BUTKY BUMTENIB Ta IHAWBIMyanizaiii HaBuaHHs. L[i JocmipkeHHsT BKa3yrOTh Ha MOTEHITIAT
IIT y mokparieHH1 sIKOCTI OCBITH Ta CIIPUSIOTH PO3POOIll CTpaTeriii Ta peKOMEHAAIIN 11010
edexruBHOTO BUKopuctanns LT B ocBiTi.

2. METOIUKA JOCIIIKEHHA

VY nociipkeHHI MU BUKOPUCTOBYEMO KOMOIHAIIIIO KUTBKOX METOJIIB JOCTIIKCHHS IS
JOCATHEHHS HAIllOT METU — BUBYEHHS (POPMYBaHHS MEHEDKMEHTY SKOCT1 OCBITH B 3aKJIajJax
3arajibHO1 cepeIHbOi OCBITH 3 BUKOpHucTaHHsAM I1IT.

Jlns toro, moO oTpuMaTd TeopeTH4Hi ocHOBM BukopuctanHs ILT B ocBiTi,
03HAOMUTHUCH 3 ICHYIOUMMH KOHIIEMIISIMU 3 IIbOTO MPUBOAY, HAMU BHBYAIOTHCS HAYKOB1
CTaTTi, KHUTH, METOINYHI ITOCIOHUKH.

Kpim TOro, Mu Takox mpoBOJAMMO aHai3 JOKYMEHTIB, TAKUX SK HaBYaJbHI MPOTpaMH,
JUPEKTHUBH, TOJITUKMA Ta IHIII Marepiajid, Kl CTOCYIOTbCS YIPAaBIiHHS SKICTIO OCBITH 3
Bukopuctanusm ILT. Lleit anamiz npomomarae HaMm 3po3yMmitu OQiliHI BUMOTH Ta
peKoMeHallii, iK1 ICHYIOTh Y 111l ramy3i.

3aranoM Haiia MeTOMKa JOCTiKEeHHs 0a3yeThcsl Ha KOMOIHAIT TiTepaTypHOTO aHaNi3y,
aHai3y MoMepeHIX JOCTIKEHb Ta AKICHUX METOIIB AOCTIKEHHS 1 aHaNi3y JOKyMeHTIB. L5
KOMOIHAIIisl J03BOJIsIE HAM OTPUMAaTH PI3HOMaHITHI Ta OO'€KTHMBHI JaHi A PO3YMIHHS Ta
aHanizy (opMyBaHHS MEHEDKMEHTY SKOCTi ocBiTH 3 Bukopuctanusm [T y 3axmamax
3arajibHOi CepeIHbOT OCBITH.

3. PE3YJIBTATHU JOCJIIVKEHHSA
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3.1. InTepuperania pe3yjbTaTiB /leminra /st NoKpameHHs1 MEHeIKMEHTY SIKOCTI
OCBITH B 3aKJIaJ1aX 3arajibHOI cepeHbOI OCBITH

VY cy4acHOMY CBITi SIKICTh OCBITH BB)KA€THCS OMHICIO 3 HAWBAKIUBIIIMX CKJIAIOBUX
yemixy cycniuiberBa. [l JTOCATHEHHS BHCOKOI SKOCTI OCBITH HEOOXijHE eQEeKTUBHE
VIpaBIiHHS MPOIIECOM HaBUaHHS i BHXOBaHHsA. CaMe TYT Ha CIEHY BUXOIUTHh KOHIICTIITiS
MEHEJDKMEHTY SIKOCTi OCBITH, sIKa JO3BOJISIE€ BIIPOBAKYBATH CHCTEMHI MiIXOH, CTpaTerii Ta
METO/IH, CIIPSIMOBaH1 Ha 3a0e31eUeHHs] BUCOKOT IKOCTi OCBITH B 3aKJIa/laX HaBYaHHSI.

Pexomenparii Jleminra, oTHOTO 3 MEPIIOTO JOCTITHUKIB y chepi yrmpaBIiHHS SKICTIO,
MOXXYTh OYyTH I[IHHUM JDKEPEJIOM IHCAWTIB Ta CTpaTerid i MOKPAIICHHS SKOCTI 3HaHb B
OCBITHIX 3aKjaJiax, 30KpeMa B IIKOJIaX. BUKOPHUCTaHHS IUX PEKOMEHJAI MOXE CIPHITH
PO3BUTKY €(EKTUBHMX METOJIB VYIPABIIHHS SIKICTIO OCBITH, 3a0€3MEUEHHI0 HAJIEKHOT
MIJATOTOBKK BYMTEIIIB Ta CTBOPEHHIO CTUMYIIOIOUOi HaBYaJIbHOI aTMocdhepu. Y HaIoMy
JOCTIPKEHHI MU PO3IJISHEMO OCHOBHI NMPUHIUIMN Ta pekoMmeHpauli Jleminra tTa BUSBUMO iX
MOXJIMBI 3aCTOCYBaHHS B OCBITHIX 3akyanax [15].

[Tepmoro pexomenaaiiero [leminra € 30cepe/pDKeHHsT Ha TOCTIHHOMY TOKpamieHHi. Y
KOHTEKCTI OCBITH 11€ 03HAYae, 110 3aKJIaJi OCBITH MOBHHHI MOCTIMHO MpParHyTH 0 PO3BUTKY,
OHOBJICHHS Ta TIOKPAIIIEHHS CBOiX METO/IIB HABUAHHS Ta Opra”izaiiiHux mporecis. Lle moxe
OyTH JOCATHYTO TUISXOM IIOCTIHHOTO HAaBYaHHS BYHWTENIB, BIPOBA/PKCHHS HOBUX
MeJaroriyHuX MIAXOAIB, BHUKOPHUCTAHHS IHHOBAUIHMX TEXHOJIOTIH Ta 3alydyeHHS
CTEUKXOJI/IEPIB JI0 MPOIECY TTOKPAIIECHHS

Jpyroro pexoMeHalI€e0 € 30CepeKEHHS Ha CHCTEMHOMY MIJIX0/1. YTIPaBIiHHS SKICTIO
OCBITH TIOBMHHO OyTH IHTETPOBAaHWM Ta CHUCTEMHHMM IIPOIIECOM, IO OXOILIIOE BCl aCTEKTH
OCBITHBOTO 3akiany. lle o3Havae, 10 MIKOJM MOBHUHHI PO3IJISAATH YCI CKIIAIOBI OCBITHHOTO
MpoLecy, 30KpeMa HaBYallbHI IIJIaHW, METOJIM HaBUaHHS, OI[IHIOBAHHS, YIPABJIIHHS KJIACcOM,
CHIBIIpaIlo 3 OaThKaMHM Ta IHII1 ACTIEKTH, 3a0€3MEeUy0YH X B3aEMOJIIIO Ta B3aEMO3aJIC)KHICTD.

Tperst pekomeHaalisi moJyisrae y Biamanocti JigepcTtBy. [lIkinbHI KepiBHUKH MOBUHHI
OyTH BiJIaHUMH BIIPOBAPKCHHIO MIPUHITUIIIB SIKOCTI Ta 3a0€31eUyBaTH HAJIC)KHE KEPIBHUIITBO
HaBYaJIBLHUM 3akiiaioM. Lle mepenbavyae cTBOpeHHs BiANMOBIMHOI Bi3ii, (hopMyBaHHS KOMaHIH,
CHpUSHHS MPOoQeciitHOMY PO3BUTKY BUUTEIIB Ta CTBOPEHHS CIPUSATIMBOIO CEpPEelIOBHUIIA, 110
CIIOHYKA€ /10 IOKPALIEHHS SIKOCTI.

UYerBepra pekomenaanis JlemiHra — ycyHeHHs1 MpoOJjieM Ha OCHOBI (akTiB Ta JaHUX.
VYrpaBiaiHHS SKICTIO OCBITM Mae OyTH 3acHOBaHE Ha OO €KTMBHHUX JaHUX Ta aHali3l
pesynbTaTiB. [lependadaerbes, 0 yIUTEI Ta aIMIHICTPATOPH AKTUBHO 30MPAaTUMYTh JaH1 PO
YCHINIHICTh YYHIB, 3JIYYCHHS iX 70 HaBYaHHS, MJICYMKOBI OIIHKH. Lle momomMoke BUSABUTH
poOJIeMHI Miclis Ta po3poOUTH e(PEKTUBHI CTpaTeTii MOKpAIIECHHS.

OcTtaHHs pEeKOMEHJAIlil — CHpUSHHSA criBnpami Ta B3aemofii. [llkonum moBuHHI
CTHUMYJIIOBATH CIIBIPALIIO Ta B3a€MO/III0 MK YYaCHUKAMH OCBITHBOTO TMPOIIECY — BUUTEIISAMU,
y4HSIMHU, OaThbKaMU Ta IHIIMMH cTeikxomnnepamu. Lle moxe OyTu AOCATHYTO 3a JOTIOMOTOIO
CTBOPEHHS CIIUIBHUX MPOEKTIB, PO3BUTKY MApTHEPCTB 3 FPOMAJIO0, OpraHizailii 0aTbKiBCbKUX
300piB Ta IHIIKX 3aXO0/IiB, [0 CIPHIIOTH B3aEMO/Ii1 Ta B3aEMOPO3yMiHHIO [16].

Onniero 3 kmo4oBuX et [leminra € okyc Ha CHCTEMHOMY MiJXOJl JI0 YIpPaBIiHHS
SKICTIO, IO Tependayae po3yMiHHS OCBITHBOI CHCTEMH K KOMIUIEKCHOI, B3a€MOTIOB'SI3aHOT
cuctemu ckinanoBux. lle mepenbayae He nuIle HaBUaHHS B OCBITHIM YCTaHOBi, ane W
yIIpaBIIiHHS, MIJIAHYBaHHS, OLIIHKY Ta 3JIy4€HHs BCiX CTEHKXOJIEPIB OCBITHHOIO MPOIIECY.

JleMiHT peKOMeHJyBaB BUKOPHCTOBYBATH CTATHCTUYHI METOAW NJIS aHAN3y AAHHUX Ta
NPUUHATTS pillleHb. B OCBITHBOMY KOHTEKCTI II€ O3HAaya€ BUKOPUCTAHHS TaHHUX PO
YCHIIIHICTh Y4YHIB, IXHI JIOCATHEHHsS Ta NpPOTpPEeC Yy HaBYaHHI JJIs BU3HAUEHHS CWJIBHUX 1
clIabKUX CTOPIH OCBITHBOTO mporecy. lle Hajae MOXJIMBICTH YyUHUTENsAM Ta aaMiHiCTpamii
IIKOJIM TIPUMAaTH OOTPYHTOBAHI PIllIEeHHS [10/I0 MOKPAIIEHHS SKOCTI HaBuaHHs [17].
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JIeMiHT Tako>X PEKOMEHJIy€ YBaXXHO CIOCTEpIiraTH 3a MpOIecaMu, BU3HAYATH MPUYHHU
mpo0JieM Ta MOCTIHO BAOCKOHATIOBATHCH. Lle 03Hauae, 1m0 OCBITHI 3akiajy MOBHHHI OyTH
BIZIKPUTI JI0 BUSABJICHHS MPOOJIEM Ta MOIIYKY iXHIX KOpeHeBUX NMpu4nH. HaBuanbHi mporpamu
MOBHHHI TOCTIHHO OHOBIIIOBATHCS, @ METOJM HABYaHHS BJOCKOHAJIOBATHUCS HA OCHOBI
3100yTHX 3HAHb Ta JOCBIY.

3actocyBaHHS pekoMmeHpamid JleMiHra [0 OCBITHIX 3aKIaiB MOXE CIPHITH
MOKPAIICHHIO SKOCTi 3HaHb y IKojax. Lle BUMarae BIpoOBaHKEHHS! CUCTEMHOTO MIAXOTY 10
YIIPaBIIiHHS OCBITHIMHU IPOIIECaMU, BUKOPUCTAHHS CTATUCTUYHUX METO/IIB ISl aHAJI3y IaHUX,
MOCTIHOTO BJIOCKOHAJICHHS Ta CIPHUSHHS CIIIBIPAIll MK BCIMa CTEHKXOJ/I€paMu OCBITHBOTO
IIPOLIECY.

Otxe, 3acTocyBaHHs pekomeHpamii JlemiHra B 3akiagax OCBITH € BaXXJIUBUM JIJIsi
MOKpAILleHHS SIKOCTI 3HaHb. Lle BUMarae cucTeMHOro MiIXOy A0 YIpPaBIiHHS, BUKOPUCTAaHHS
CTATUCTUYHUX METOJIB JUIsl aHANI3y JaHUX, MOCTIHHOTO BJOCKOHAJIEHHS Ta CIIBIIpaIll MK
yciMa YyYaCHHUKaMH OCBITHBOTO TMPOIECY. 30CEpe/KEHHS Ha TMOCTIHHOMY MOKpaIleHH],
CHUCTEMHOMY HIJAXOAL, JIAepcTBl, (pakTax Ta CHIBIpPALl MOKE CHPUATH MiJBULIEHHIO SIKOCT1
OCBITH B LIKOJIAaX Ta MOKPAILEHHIO PE3y/IbTATIB YUHIB.

3.2. Poas IIT y po3BUTKY MeHeIKMEHTY SIKOCTI OCBiTH B 3aKJ/iajax 3arajbHoi
cepeHbOol 0CBITH

VY cydacHOMY OCBITHBOMY KOHTEKCTI SIKICTh OCBITH BBKAETHCS OJHHUM 13 KIFOUOBHX
acniekTiB Po3yMmiHHS, 1[0 SIKICHA OCBITa CHOpHUSE PO3BUTKY CYCHUIbCTBA Ta IHAMBIAA,
MPU3BOJIUTH J0 TOCTIHHOTO MOKPAIICHHS CUCTEMH OCBITH Ta BIPOBAKCHHS MEHEIKMEHTY
SIKOCTI B OCBITHIX 3aKjIagaxX. Y4eHi JOCIDKYIOTh Pi3HI aCIEKTH MEHEPKMEHTY SIKOCTI B OCBITI
Ta po3poOJIAIOTH CTpaTerii Ta METOJIUKH, SKI JOMOMaraloTh MOKPAIIUTH SKICTb OCBITHBOTO
MPOoIIECY.

OnuH 3 OCHOBHHUX aCIIEKTIB JOCIIHKEHB — I1€ BUKOPUCTAHHS CTAHIAPTIB SIKOCTI B OCBITI.
VY4eHi BU3HA4YalOTh POJIb 1 3HAYEHHS CTaHAApTIB skocTi, Takux sk [SO 9001:2015. Bonu
PO3MIISAAI0OTh TPOILIECH TUIAHYBaHHS, OpraHizaiii, KOHTPOJIIO, SKi JOIMOMAararoTh JOCATTH
BHCOKOI SIKOCT1 OCBITH. BUKOpHUCTaHHS CTaHAAPTIB JO3BOJISIE OCBITHIM 3aKJIaJlaM BCTAaHOBHUTH
YITK1 IIJT1l, BAMOTH Ta IPOILEAYPH, IO CHpHsie 3a0€3MEUYCHHIO €IMHOI CUCTEMH YIPABIIIHHS
sKicTio [18].

JIOCHITHUKK TaKOX 30CEPEKYIOTRCSA Ha CHCTeMaX MEHEKMEHTY SIKOCTI, SKi
JOTIOMararoTh OCBITHIM 3akiazaM eQEeKTUBHO VIPaBIATH SKICTIO ocBith. Cucremu
MEHE/DKMEHTY SIKOCTi, Harpukia, meroauka PDCA (Plan-Do-Check-Act) a6o Lean-migxou,
HAJal0Th 3acO0U IS TUIaHYBaHHS, BAKOHAHHSI, KOHTPOJIIO Ta MOKPAILEHHS OCBITHIX MPOIECIB.
BoHnu 103BoIIsAI0TH 320€3ME€YUTH CUCTEMHICTh, CTPYKTYPOBAHICTh Ta MPO30PICTh YIPABIIHHS
SIKICTIO B OCBITI.

OnHuM 3 BaXJIMBUX aCIHEKTIB JIOCIDKEHb € pOo3po0Ka 1 BIPOBA/PKCHHS METOJMK Ta
CTpaTerii s MOKpalIeHHS SIKOCTI OCBITU. YUeH1 TOCIIKYIOTh Pi3HI MiIAXO0IU 10 OI[IHKH Ta
BJIOCKOHAJIEHHS OCBITHBOTO TIpoIiecy. BoHM po3po0isitoTh IHCTpYMEHTH A7 300py Ta aHANI3Y
JAHUX PO SKICTh HABYAHHS, MPOBOIATH JOCHIHKEHHS 1010 €(EeKTUBHOCTI PI3HUX METO/IiB
HABYaHHS Ta OI[IHKH, a TAKOX PO3POOJISIOTh peKOMEHIAIlIl /Ui BUUTENIB Ta aJMiHICTpalii 3
MOKPAILIEHHS SKOCTI HaBUaHHSI.

KpiMm ToOro, ydeHi po3risgaroTh INUTaHHS OpraHizauii Ta YHOpPaBIiHHS OCBITHIMHU
3aKJIajaMu 3 ypaxXyBaHHSIM SKOCTi. BOHM aHami3ylOTh CTPYKTYpH YIPaBIiHHS, MPOIEIypU
IUTAaHYBaHHS Ta KOHTPOJIO, CIIOCOOW 3aTydeHHs BUMTENIB, YYHIB Ta OaThKIB 1O MpoIlECy
OPUAHATTS pillleHb. Y4YeHI po3poO0JsioTh MOJeNi Ta pPEeKOMEHJAlil Uil epEeKTHUBHOTO
YIPaBJIIHHS SIKICTIO OCBITHHOTO MPOIIECY, 30KpeMa B KoHTeKcTi Bukopuctanus LT [19].
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BripoBa/pkeHHS MEHEKMEHTY SIKOCTI B OCBITHIX 3aKiajax mependadae CHUCTEMHUI
MiAXiq 10 yrpaBiiHHA. JIOCHITHMKY BH3HAYaKOTh, MO0 €(EKTUBHUN MEHEPKMEHT SIKOCTI B
OCBITI BUMAarae oOpieHTalii Ha I, CTPATETIYHOTO IUIAHYBAHHS, YIPABIIHHS MPOLECAMH,
BUMIPIOBAHHSI PE3Yy/IbTATIB Ta MOCTIHHOrO mokpameHHs. CHUCTeMHHMH WiIXia I03BOJISIE
3a0e3MeUUTH B3a€MO3B 30K 1 B3a€MO3AJICKHICTh PI3HUX €JIEMEHTIB OCBITHHOTO IPOIECY Ta
CTIpUSiE TOCATHEHHIO BUCOKOT IKOCTI HABYaHHS.

JIOCTITHUKH TaKOX aKIEHTYIOTh yBary Ha poJii OI[IHKH SKOCTi B MEHEIKMEHTI OCBITH.
BukopucTaHHs pi3HHUX METOMIB OI[IHKH, TAKUX K TECTYBaHHS, aHKETYBaHHSI, CIIOCTEPEKECHHS,
aHaji3 poOiT y4HiB, 03BOJIsIE 30MpaTH 00’ €KTUBHI JaHi MPO SIKICTh HABYAHHS Ta BU3HAYATH
cnabKi Ta CHJIbHI CTOPOHM OCBITHBHOTO Tporiecy. Lli 1aHi € 0OCHOBOIO sl MPUUHATTS PillieHb
1010 IOKPALIEHHS IKOCTI HAaBYaHHS Ta pO3BUTKY €(DeKTUBHUX CcTpaTeriil ynockoHaieHHs [20].

3actocyBanns IL[T € me ogHUM acmekTOM, SKUH TOCIITHUKA AKTUBHO BHUBYAIOThH Y
KOHTEKCTI MEHEJDKMEHTY SIKoCTi ocBiTH. BrpoBamkennsa IL[T B ocBiTHINM npouec 103BOJSE
MOJIMIIUTH JOCTYNl A0 IHQopMalii, crnpuse IHIMBIAYyani3alli HaBYaHHS Ta AaKTUBHIN
3anmyuyeHocTi yuHiB. Kpim Toro, ILT no3BonsttoTs 30upaTH Ta aHai3yBaTy JaHi PO HaBYaJIbHI
JOCSATHEHHS, OIIHIOBAaTH €()eKTUBHICTh HAaBYAIBHHUX MTPOTPaM Ta METOJIMK, a TAKOXK TUTAHYBAaTH
Ta 3/T1MCHIOBATH MOKPAIEHHS OCBITHHROTO MPOTIECY.

OpnuM 3 OCHOBHMX HampsiMKIB 3actocyBaHHs [T y MeHeIKMEHTI SKOCTi OCBITH €
MIATPUMKA HPOpMaLiiiHOrO cepenoBuina Ta oOMiHy nanumu. [T no3BossitoTh MIBUIKO Ta
edexkTuBHO 30uparu, 30epiraTu Ta 0OpOOIATH 1HPOpPMALI0 MPO BYMUTENIB, YYHIB, SKICTh
HaBYaHHs Ta IHIII aCMeKTH OCBITHBOTO Tporiecy. Lle crpusie mokparieHHI0O MOHITOPUHTY Ta
OIIIHKH SIKOCTI, @ TaKoXX JIoTioMarae mpuiMaTtd OoOIPYHTOBaH1 PIIEHHS HIOJO MOKpAIleHHS
OCBITHIX MPAaKTHK.

IIT Takoxx 3a0e3meuyroTh HOBI MOKJIMBOCTI IS 1HAWMBIAyasizamii Ta mepcoHamzarii
HaBYaHHs. 3a JOMOMOro0 MHUPPOBUX pecypciB, MPOTPaMHOTO 3a0e3MedYeHHs Ta OHJIANH-
IHCTPYMEHTIB y4YMTEJI MOXYTh CTBOPIOBATHM HaBUYajbHI MaTepiaJii Ta 3aBlIaHHA, SIKi
BIJIMTOB11al0Th MOTPeOaM KOxKHOTO yuHs. L{e mo3Bosie 3a6e3neunTy OuThIln e(h)eKTHBHE 1 THYUYKE
HaBYaHHs, a TAKOXX 3aJIYyYUTH Y4YHIB JI0 AKTMBHOI CITIBIpAIli Ta CaMOCTIMHOTO BHUBUYCHHS
HaBYAJILHOTO MaTepiaiy.

3actrocyBanns IL[T Takox cripusie po3BUTKY KOMYHIKAI[IHHUX HABUYOK Ta CIIBITPAIll MDK
YY4aCHUKAMH OCBITHBOT'O MPOLECY. YUHUTENl Ta Y4HI MOXYTh BUKOPHUCTOBYBATH E€JIEKTPOHHI
3aco0M KOMYHIKaIii JUIsl CITUTKYBaHHS, OOMIHY 1IeIMH Ta CIIUTbHOT poO0TH Haja npoekTamu. Lle
CIpus€ PO3BUTKY KOMYHIKATMBHUX Ta KOJEKTMBHHUX HABUYOK Y4YHIB, MIIBUINYE PIBEHb
3JIy9€HOCT1 Ta MOTHUBAIIii 10 HaB4aHHs [20].

3acrocyBanHus IL[T B MeHemKMEHTI SKOCTI OCBITHU JOJAaTKOBO JI03BOJISIE 3a0€3MEYUTH
3pyYyHUR JOCTYNl 10 HaBYAJIBHUX PECypCiB Ta OHJIAWH-IHCTPYMEHTIB, SIKI HIATPUMYIOTh
HAaBYaHHS Ta CaMOCTiHY poOOTy yuHiB. EnekTponHi miardopmu, HaBYaJIbHI MPOTpaMu Ta
OHJIAH-peCcypCH JOMOMAaralTh 3pOOUTH HaBYaHHA OUIBII JOCTYMHUM Ta LIKaBUM,
PO3IMIMPIOIOTh MOYKIIMBOCTI JUI CAMOCTIMHOTO BUBYEHHS Ta JIOCIIAHUIIBKOT pOOOTH.

barato mocnigHUKIB aKIIEHTYIOTh YBary Ha po3po0Ili Ta BIPOBaIKEHHI iHPOpMaiiHUX
CHCTEM Ta EJeKTPOHHUX MIaT(opM, SKi JONOMararTh 3a0e3NeUnTH e(PEeKTUBHE YIpaBIiHHSI
sKicTio ocBiTy. Lli cucTeMu O3BOJSAIOTH aBTOMATH3YBaTH MPOLECH 300py Ta aHAi3y JaHUX,
IUIAHYBaHHS Ta KOHTPOJIO SIKOCTI, a TaKOoX 3a0e3NeuyloTh 3pYy4Hl IHCTPYMEHTH IS
CIUIKYBaHHSA Ta CIIBIPALll MDK YUYUTEIIMH, YUHSIMH Ta 6aTbkamu [21].

BaxumBuMm acnekrom 3actocyBanHs LT € Takox miarpuMka npodeciiiHoro po3BUTKY
BuMTeNiB. J[OCHIHUKN BKa3ylOTh Ha 3HA4YEHHs HaBYaHHSA BuuTeniB BukopuctanHio ILT y
HaBYaJbHOMY TMIPOLIECi, a TaKOX Ha pPO3pOOKY MpOorpaM HABYAHHSA Ta MIATPUMKH IS
MeJaroriyHuX mpamniBHUKiB. lle chpuse MiABUINIEHHIO KOMIETEHTHOCTI BYHUTENIB Y
Bukopuctansi [T, ixHilt 31aTHOCTI €(eKTUBHO BHPOBAIKYBATH IHHOBAIlIHI METOJIUKU Ta
MOKpAILyBaTH AKICTh HaBUaHHS [22].
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OTtxe, 3actocyBaHHS 1H(OOPMAIIHO-IIU(PPOBUX TEXHOJOTIH B MEHEIKMEHTI SKOCTi
OCBITM Ma€ 3HAYHHUM MOTEHINAN JJIsl MOKPAIIEHHS SKOCTI HaBYaHHS Ta PO3BUTKY OCBITHBHOI
cucremu. Bukopucranns [T nonomarae nmoyiinimuTé AOCTYI 10 HAaBYaHHS, IHIUBIAyali3yBaTH
MpoIec HaBYAHHS, MOKPALIUTHA KOMYHIKAIIiIO Ta CITIBIIpAIto, 3a0€3MeYUTH 3pYUYHUI TOCTYII 10
pecypciB Ta miaTpuMyBaTH TMpodeciiiHui pO3BUTOK y4uTelniB. JOCTIMHUKK NPOIOBXKYIOTH
JNOCTDKYBAaTH IF0 TEMYy 1 PO3pOOJSATH HOBI MIAXOMM Ta METOJUKH JUISI ONTHMAILHOTO
Bukopuctanss [T y MeHePKMEHTI SIKOCTi OCBITH.

3.3. Indopmauniiino-undpoBi TexHoJorii B ynpapJ/iiHHi fIKICTIO OCBiTH: cucTeMH
MOHITOPHHIY Ta OUiHIOBAHHSA

VYopaBiiHHS SIKICTIO OCBITH € CKJIQJHUM IMpPOLECOM, SIKMM Mae psji eTamiB Ta
KOMITOHEHTIB. 3acTOCyBaHHs 1H(opMaliiHO-IU(PPOBUX TEXHOJOTIH Yy I[bOMY KOHTEKCTI
JI03BOJISIE CTBOPUTH €(PEKTUBHI IHCTPYMEHTH Ul CUCTEM MOHITOPHHTY Ta OLIHIOBAHHS SKOCTI
OCBITH.

Onna 3 xmrouoBux mojeneit [T ynpaBiiHHS SKICTIO OCBITH - 1€ CUCTEMA €JIEKTPOHHOTO
MoHiTOpUHTY. Ll Momens mepenbadae BUKOPUCTAHHS E€EKTPOHHHX TUIATGOpM it 300Dy,
00poOKH Ta aHANI3Y JIaHUX PO AKICTh OCBITU. CUCTEMA eIEeKTPOHHOIO MOHITOPUHTY J103BOJISIE
aBTOMAaTHU3yBaTH Mpoliec 300py TaHUX, CTBOPIOBATH 3pY4Hi 3ac0O0M Bizyai3allii pe3ynbTaTiB Ta
3a0e3neyyBaTd IMIBMJIKUA JoCcTyn A0 1HQopmarmii ans NOpUHHATTS OOrpYHTOBAHUX
YIpaBIiHCHKUX pitieHs [19].

VY Mexax cHUCTEeMHU eJIEKTPOHHOTO MOHITOPUHTY 3[IMCHIOETbCS CHUCTEMaTHYHUM 301p
JAHUX TPO PI3H1 ACTIEKTH SAKOCT1 OCBITH, TaKi K YCHIIIHICTh YYHIB, €(EKTHUBHICTh OCBITHHOTO
MpoIIeCy, PIBEHb 33I0BOJICHOCTI YYaCHHKIB OCBITHBOTO Tpoliecy Tomo. L{i 1ani Moyt OyTH
3i0paHi 3a JOMOMOTOI0 PI3HUX IHCTPYMEHTIB, HAINPUKIAJ, €JICKTPOHHUX TECTIB, aHKET,
CIIOCTEPEKEHb, aHAJI3Y pe3yJIbTaTiB HABYAHHS Ta iH.

[Ticns 3060py nmaHuWX cCUCTEMa €JIEKTPOHHOTO MOHITOPHHTY IMPOBOJMTH iX OOpOOKY Ta
anami3. lle Mmoxe OyTH CTAaTUCTUYHUI aHAJII3, TOPIBHSIHHS 3 IOTIEPETHIMU TAHUMH, BU3HAYCHHS
TEeHJICHIIIA Ta 0cOONMMBOCTEH. Pe3ynbTaT aHai3y BI3yali3ylOThCSl B 3pyYHUN Ta 3pO3yMUTHIA
croci®, HampuKiIad, y BHUIJAA aiarpaM, rpadiki, TaOIWIb, IO JO3BOJISAE JIETKO OLIHUTH
CUTYAIIII0 Ta 3pOOUTH BUCHOBKH.

OnHUM 3 TOJIOBHHMX 3aBJaHb CHCTEMH €JIEKTPOHHOIO MOHITOPUHIY € 3a0e3NedeHHs
MIBUJIKOTO Ta 3PYYHOIO JOCTYMy 10 iH(opMaIii 1 yrnpaBiliHCbKUX pimeHb. Kopucrysadui,
TaKi K aJMIHICTpAIlisd 3aKjiIaay OCBITH, BUMTEIl, OATHKU Ta 1HIII 3aIliKaBJICHI CTOPOHHU, MAIOTh
MOJKJIMBICTh OTPUMATH JIOCTYI IO aKTyaJbHUX JaHHUX Ta BIJCTEXKYBATH iX 3MIHM B PEKUMI
peanbHOro uyacy. lle mo3Bossie mpuiiMaTH CBO€YacHi Ta OOIPYHTOBaHI pIIEHHS JUIs
MOKPAILIEHHS SKOCTI1 OCBITH.

Oxpim 300py Ta aHai3y JaHUX, CUCTEMa €JIEKTPOHHOTO MOHITOPUHTY MOXE MaTH TaKi
¢GyHKIIT TeHepallis 3BITiB, aBTOMaTUYHE HarajJyBaHHS PO BAXKIUBI TEPMIHHU, MOXKIUBICTH
CHUIKYBaHHA Ta OOMiHY iH(OpMAaILi€l0 MDK PI3HUMHU yYaCHHKaMHU OCBITHBOTO mpoiecy. Lle
CHpUsi€ TMOKPAIIEHHI0O KOMYHIKallii, CIHiBIpami Ta B3aeMOJii MDK yciMa CTOpOHaMH, IO
CTUMYJIIOE 1X €(PEeKTUBHICTh Ta €()EKTUBHICTh YIPABIIHHS SKICTIO OCBITH.

3acTocyBaHHs 1H(OPMALIHHO-IIM(PPOBUX TEXHOJIOTH y cHUcTeMaX MOHITOPUHTY SIKOCTI
OCBITH BiIKpMBae 0e€3Ji4 MOXJIMBOCTEH /sl MOJIMIIEHHS IMPOLECiB YIpaBiiHHA, 300py Ta
aHaJi3y JaHUX, B3a€MO/II1 MK yUaCHHUKaMH OCBITHBOTO Ipo1iecy. Lle cripusie cTBOpeHHIo OUTbII
e(pEeKTUBHUX Ta TPAHCIAPEHTHHUX CHUCTEM, SKi CIPHSIOTH IMOKPAIIEHHIO SKOCTI OCBITH Ta
JOCSTHEHHIO HAWKPAIIUX PEe3yJabTaTIiB JUIsl BCIX YYacCHUKIB [22].

Hle omun nmpunmmn ILT ymnpaBmiHHS SKICTIO OCBITM — 1€ CHUCT€Ma EJIEKTPOHHOTO
OLIIHIOBaHHS. Y Meax 1€l MOJieNll BAKOPUCTOBYIOTHCS CIEIiabHI €IEeKTPOHHI IHCTPYMEHTH
Ta 11aT(GOpPMH Ul MPOBEICHHS OLIHIOBAHHS SKOCT1 HaBUYaHHS, TECTYBaHHS, aHKETyBaHHS Ta
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300py ¢indeky. Lle mo3Bose 3a0e3meunTr 00'€KTUBHICT Ta CTAHIAPTHU3AIII0 OLIHIOBAHHS,
TaKOX IBUJKY 0OpOOKY Ta aHaIli3 pe3yiIbTaTiB.

Opmnum 3 mepeBar BukopuctanHs IL[T y cucremax MOHITOPUMHTY Ta OLIHIOBAaHHS €
MOJKJIMBICTh 30MpaTH JaHi B peanbHOMY Yaci. Lle 03Bosie onepaTHBHO BUSBIIATH MPOOIEMH
Ta HENOJIIKM B HAaBYAIHHOMY TPOIIECI Ta CIpPHSE MIBHIKOMY BIPOBAKCHHIO KOPEKIIHHUX
3axO0JiB sl TIOJIMIICHHS AKOCT1 OCBiTH. Takuii miaxig 3a0e3neuye epeKTHBHICT YIIPaBIIHHS
AKICTIO, CIIPHSIE€ aJanTalii HaBYaJbHUX MPOrpaM 10 3MIHHUX MOTpPeO Y4HIB Ta BUMTEIIB Ta
CTIpUSiE€ TIOCTIHHOMY BJIOCKOHAJICHHIO OCBITHHOTO IIpoIiecy B peanbHOMYy 4aci. Kpim toro, IL[T
MOJKYTh JJOTIOMOITH B aBTOMAaTH3aIlil aHaJIi3y JaHUX, BUSBIICHHI TEH/ACHIIIM Ta MAaTTEpPHIB, IO
JI03BOJISIE 3pOOUTH OLTBIII OOIPYHTOBAHI PIICHHS 3 TIOKPAIICHHS SKOCTI OCBITH.

Cucrtema eJEeKTPOHHOTO OIIIHIOBAHHS J03BOJIIE aBTOMATHU3YBaTH IPOIEC MPOBEIACHHS
TECTYBaHHS Ta OIIHIOBaHHA, 3a0€3Medyloud TOYHICTh, OO'€KTHBHICTh Ta MIBHJKICTH
pe3yibTariB. BoHa Ha/jla€ MOKIIMBICT CTBOPEHHSI TECTOBUX 3aBAaHb PI3HOTO THITY, 30KpemMa
MUTaHHS 3 BUOOpPOM OJHIET BIAMOBiAL, OaraTopa3oBUM BHOOpPOM, 3allOBHEHHS MPOIYCKIB,
3'eIHaHHS €JIEMEHTIB Ta 1HmIi [ 19].

OpHi€l0 3 OCHOBHUX IE€peBar CUCTEMM E€JIEKTPOHHOTO OIIHIOBAHHS € MOXJIUBICTh
aBTOMAaTUYHOTO MIpaxyHKy pe3yJbTaTiB Ta CTBOpPEHHS NOKJIagHUX 3BITIB. Lle mo3Bomsie
IIBUAKO Ta €(eKTUBHO OLIHUTH PIBEHb 3HaHb YYHIB, BUSBUTU CHJIbHI Ta cJabKi CTOPOHH,
BU3HAUUTHU NOTPEOU B NOJANBIIOMY HaBYaHHI.

Kpim Toro, cucrema eneKTpOHHOTO OLIIHIOBAHHSI MOK€ HaJaBaTH 3pY4H1 IHCTPYMEHTHU
JUIA aHaji3y pe3ysbTaTiB, Taki fK CTaTHUCTUYHI 3BITH, rpadiky, Alarpamu, M0 I03BOJISE
JeTaJIbHO PO3TJISHYTH Ta MOPIBHATH YCHIIIHICTh YUHIB, TPyl abo kiaciB. Taki aHamITHYHI 1aH1
MOXYTh OYTH BUKOPHUCTaHI JJII MPUHHATTS OOTPYHTOBAHUX YIPABIIHCHKHX PIllIEHb OO
MOKpAIIEeHHsI OCBITHBOTO IPOIIECY Ta MIABUIIECHHS SKOCT1 OCBITH.

OkpiM OIIIHIOBaHHSI 3HAaHb Y4YHIB, CHUCTEMa EJIEKTPOHHOTO OIIHIOBAaHHS MOYE MaTH
IHCTpYMEHTH JJI1 OI[IHIOBAaHHS pPOOOTH BYMTENIB: KOMIUIEKCHE CaMOOIIHIOBaHHS) Ta
OIIHIOBaHHS pPOOOTH KoJsieramu. lle crmpusie 00'€KTHBHOMY Ta CHCTEMHOMY MIiIXOIy [0
OIIHIOBAHHS SKOCTI OCBITH Ta CIPHUSE CTBOPEHHIO aTMoc(epr HaBYaJIbHOI CIIBIpaIli Ta
B3a€EMOPO3YMIHHS MK YYaCHUKaMH OCBITHHOTO Tiporiecy [23].

3acTOCYBaHHS CUCTEM €JIEKTPOHHOIO OIL[IHIOBAHHS YIPABIIIHHS SIKICTIO OCBITH J03BOJISIE
MOKPAITUTH 00'€KTUBHICTh, TOYHICTh Ta €(DEKTUBHICTH OILIIHIOBAHHS, CIIPUSE 3pOCTAHHIO PIBHS
SAKOCTI 3HaHb Ta KOMIIETEHTHOCTeH Yy4HIB. BoHa Takoxx crpuse 3a0e3leueHHIO
IIEPCOHATI30BAHOTO HABYAHHS, aJallTOBAHOIO A0 IHAMBIIYaJbHUX MOTPEO Ta MOMKIMBOCTEH
KO’KHOTO Y4HS.

Takox BaxumBO 3a3HaunTH, 1O BukopuctanHs ILT y cucremax MOHITOpPUHIY Ta
OIIIHIOBaHHS JI03BOJISIE 3ay4aTH OUIbIIE YYACHHUKIB OCBITHHOTO MPOLIECY A0 MpoIiecy 300py Ta
aHaJi3y AaHUX. YUuTell, y4Hi, 0aTbKM Ta IHILI 3al[IKaBJIE€HI CTOPOHH MOXYTbh OyTH 3allydeHi
no 30opy iHdopmamii Ta cmimeHOT poboTM Hax 1 anamizoM. lle cmpusie 3amydeHocTi,
BIIKPUTOCTI Ta MAPTHEPCHKOMY IMiJIXOy O BUPIIIEHHS TUTaHb SKOCTI OCBITH.

Otxe, BukopuctanHsa 1T y cucteMax MOHITOPUHIY Ta OLIIHIOBAHHS SKOCTI OCBITH €
MOTY>KHUM IHCTPYMEHTOM, 1[0 JIOTIOMarae aBTOMaTU3yBaTH Ta ONTUMI3yBaTH Ipoliecu 300py,
o0poOkM Ta aHami3y JAaHMX, 3ale3nedye MIBUAKUA AOCTynm a0 iHpopMamii Ta crpuse
3aJy4eHOCT1 YYaCHMKIB OCBITHHOI'O MpOIECY IO BHpIMIEHHS MUTaHb SKOCTL. JloCHimHUKH
MPOJOBXKYIOTh YIOCKOHAIIOBATH IIi MOJENI Ta po3pOoOIsSTH HOBI MIIXOAH 10 ONTHUMAILHOTO
Bukopuctanss ILT B ynpaBniHHi.

3.4. Pexomennanii Bukopucranis IIT ans nmoxkpameHHsi MEHeIKMEHTY SIKOCTI
OCBITH B 3aKJIalaX OCBiTH
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Po3pobka pexkomeHgamiii BUKOpPHUCTaHHS iH(OPMAIIMHO-IIU(PPOBUX TEXHOJOTIH JUIs
MOKPAIICHHS SKOCTI OCBITH B IIKOJAaX € BaKJIMBUM 3aBJAHHSIM, SIKE BHMara€ CHUCTEMHOTO
MiIXOy Ta JeTATbHOTO aHalizy. Mu po3pooumn pexomenanii Bukopuctanus LT y Burmsmai
cxemu (Puc. 1) 3 ypaxyBaHHAM JOCHIPKEHBb Ta MaTepialliB, SIKi HABEJICHO BUIIIE.

MepLunii KPOoK - e aHani3yBaTi NoTpebu LWKiN y BUKopucTaHHi ILLT ana nokpalieHHA AKOCTi OCBITH. Ll,e1
nepenbayae BUBYEHHA HAABHOT iHPPACTPYKTYpPK, HAABHOCTI KOMN'toTepiB, AOCTYNY A0 IHTEpPHETY, piBHA
KOMM'FOTEPHOT r(PaMOTHOCTI BUMTEIB Ta YUHIB, @ TaKOX NOTpeb y cnewianisoBaHOMyY NporpamHomy
3abe3neyeHHi. )

~\

HacTynHMMm KPOKOM € BU3HAYEHHA KOHKPETHMX LLiNen, AKi MatoTb BYyTU A0CATHYTI 3a ONOMOTOt0
BUMKOPUCTaHHA ILIT. HUMK morke ByTW NOKpaLLEeHHsA AOCTYNHOCTI OCBITH, 36i/bLUEHHS MOTUBALLT Ta
3a/ly4EHHA Y4HIB, PO3BMTOK KPEaTUBHOCTI Ta KPUTUYHOTO MUCNEHHS, NOAIMNLLIEHHA OLiHIOBaHHA Ta
3BiTHOCTI, CNPUAHHA 3a6e3NeYeHHI0 iHKNH03UBHOI OCBITU TOLLO. )

\
Micns BU3HaYeHHsn winei HeobxiaHo obpaTth BigNoBIAHI iIHCTPYMEHTU Ta pecypc ILUT, AKi 4ONOMOKYTb
OOCArTU UpX uineit. Lie moxyTb 6yTM HaBYaNbHI NPOrpamu, eNeKTPOHHI Niapy4HUKK, BebcaiTy,
BiZLEOYPOKM, OHNANH-KYPCU, MY/IbTUMEAiNHI Npe3eHTaL,il Ta iHLwi.
J

MiaroToBKa HacTaBHMKIB 0COBAMBO BaxKAMBA ANA YCMiLLHOMO BNpoBaaskeHHs LT B 0CBiTHIl npouec.
HeobxiaHo 3abe3neunTi NiaroToBKY BYMTENIB WOA0 BUKOPUCTAHHA LT, HaaaTtv im HeobxigHi 3HaHHA Ta
BMPOBUTU HAaBUYKKN AN eDEKTUBHOTO BUKOPUCTAHHA UMX iIHCTPYMEHTIB Y CBOIN NPaKTUL,. 3 LLiEIO MeToto
MOXXHa NPOBOANTM TPEHIHIU, CEMiIHAPW, KYPCU NiABULLEHHS KBanidikauii Ta iHgMBIAYanbHY NiATPUMKY. y

BaknnBo 3abe3neunTy HanexxHy iHGpPacTPyKTypy Ta 4OCTyN A0 TEXHOOrIN ana WKin. Lle nepenbavae
HasBHICTb KOMN'tOTEPiB, HOYTOYKIB, NAaHLWETIB, 4OCTYN 40 WBUAKOro IHTEpPHETY, BiANOBIAHI NporpamHi
InppactpykTypata  32COBM Ta iHLWI TEXHIYHI pecypcu. Takox HeobxigHo 3abe3neuntn 6esneky AaHWX, 3aXUCT Big, BipyCiB Ta

(TGS 3/I0BMUCHUWX NPOrpam.
TexHonorin

BaxknnBmMm eTanom € OLiHKa Ta MOHITOPUHT pe3y/ibTaTiB BUKopucTaHHA ILUT. Lle fo3BONsiE BU3HAUNTH
edEeKTMBHICTb CTpaTerii, BUABUTU CU/bHI Ta cnabKi CTOPOHU, 3pobUTH HEeObXigHI KOpeKTMBK Ta
Ouitkara nokpaweHHA. OuiHKa MOXe NPOBOAUTUCH Yepes TECTH, aHKETU, CNOCTepeXKeHHSA Ta 3BOPOTHUI 3B'A30K
MOHITOPUHT MiXK YUUTENAMM, YUHAMM Ta BaTbKamu.

IKT wBnAaKo po3BmnBaloTbCA, TOMY CTpaTeria BUKopUcTaHHaA ILT noBMHHA 6yTW NOCTIMHO OHOBAOBAHaA i
BALOCKOHaNtoBaHa. HeobxiaHO BiacTeKyBaTW HOBI TPEHAM Ta iHHOBaLii, AOCNIAKYBATV NepesoBi
N NPaKTUKK, CNiNKYBATUCA 3 KOJIeraMum Ta eKcnepTamu, Wwob 3abesneynTtn Hanbinbl edpekTnBHe
BAOCKOHaNEHHA BMKOpUcTaHHA IKT y HaB4anbHOMY NpoLLeci.

Puc. 1. Pexomenoayii euxopucmanusa IL]T ona nokpawenHs meneodcMeHmy aKocmi
oceimu 8 3aKnadax oceimu

3actocyBanns [T jang mokpaieHHs $KOCTI OCBITM B IIKOJAaX MOTpeOye
LIECHIPSIMOBAHOI B3a€EMO/Iii YYaCHHMKIB OCBITHHOI'O MPOLECY, SIKA BPAaXOBYe MOTPEOM MIKLM,
MIATOTOBKY BYMTENIB, HAsBHICTb HEOOXITHOI IH(PPACTPYKTYpHU Ta JOCTYN A0 TEXHOJOTIH,
OIIHKY pe3yNbTaTiB Ta MOCTiiHE BIOCKOHANIEHHS. Taka cTparTeris AOMOMOKe 3a0e3MeUYnTH
epextuBHe BUukopuctanHs ILT Ta mokpamuTy sKiCTh OCBITH 7S BCiX YYHIB.

3acTocyBaHHS CTpaTerii BUKOPUCTaHHA IH(GOpMaliiHO-IM(POBUX TEXHOJIOTIH I
MOKpAIIIEHHsI SIKOCTI OCBITM B 3aKJIafiax OCBITM Iiepeadavae peanizamilo KOHKPETHUX
NPaKTUYHUX KpokiB. [lepmr 3a Bce, ciijg CTBOPUTH IHTErpoBaHy iH(OPMAIIHHO-aHATITHYHY
cucTeMy, sKka 00’€Hae JaHi Ta iHpOpMaIlilo PO OCBITHIHM Mpoliec, OIHIOBaHHS Pe3yibTaTiB,

157



DOI: 10.33407/itlt.v102i4.5383 ISSN: 2076-8184. Indopmartiitai TexHomorii i 3acobu HaBuanus, 2024, Tom 102, N4,

CTaH 37I0pOB’s Ta IHIII MOKAa3HHKH SKOCTiI ocBith. 3a gomomororo LT 3xailicHIoeThCs 30ip,
0o0poOka Ta aHaJi3 JaHUX, IO JI03BOJISIE 3a0€3MEUNTH €PEKTUBHUN MOHITOPUHT Ta KOHTPOJIb
SIKOCT1 OCBITH.

Jlpyruii KpoK MOJISrae y BOPOBaKEHHI €JIEKTPOHHOI CUCTEMH 3BITHOCTI, 110 JO3BOJIUTH
aBTOMATH3yBaTH MPOLIECH 300py Ta aHANI3y 3BITIB YUHTEINIB, yUHIB Ta OaTbKiB. Lle cipusitume
MIBUIKOMY Ta e()eKTUBHOMY JOCTYIy /10 iH(pOpMaIlii Mpo HaBYAIbHI TOCATHEHHS Ta MPOTPec
yuHiB. BHKOpHCTaHHS €NEeKTPOHHUX MIAPYYHHKIB Ta HAaBYAIBHUX MaTepialiB TaKOX €
BAXUIMBOIO CKJIAJOBOIO cTpaterii. Llmaxom po3poOkW Ta BHKOPHCTAaHHS EIEKTPOHHHUX
MiIPYYHHUKIB, MYTBTUMEAIMHUX MaTepiajiB Ta OHJIAWH-KYPCIB 3a0€3MeUyeThCsl YIHSIM JIOCTYII
710 aKTyaJIbHOI Ta IHTEPAKTHBHOI iH(OpMAIlil, a BUUTEISIM — PO3IIUPEHHS CBOIX METOIUIHUX
MO>KJIMBOCTEH Ta 1HAMB1yasli3allisi HaBYaHHS.

Jlo IHIIMX MPaKTUYHMX KPOKIB HaJIEKHUTh 3a0€3MEeUeHHs JOCTYNY 10 EJNEeKTPOHHUX
pecypciB Ta IHTEpaKTUBHHMX IHCTpYMEHTIB. I1Ikony NMOBHHHI CTBOPUTH YMOBH Ui JOCTYIY
YUYHIB Ta BUMTENIB JI0 €JIEKTPOHHUX PECYpPCiB, IHTEPAKTUBHUX IHCTPYMEHTIB Ta MPOrPAMHOTO
3a0e3MeyeHHs], SKI CIPUATUMYTh €(QEKTUBHOMY HAaBUAaHHIO Ta aKTHBHIM cmiBmpaii. Takox
BAXJIMBO PO3pPOOUTH CHCTEMY HAaBYAHHS Ha BIIJaJEHId OCHOBI, IO 3a0€3MEYUTh YUYHSIM
MO>KJIUBICTh OTPUMYBATH 3HAHHS HE3aJE€KHO B Micls Ta yMOB. Lle 0co0inBO akTyallbHO B
CUTYaIIISX, TIOB'SI3aHUX 3 TIAHJEMIEI0 a00 HIIMMU Henepe10auyBaHUMU 00CTaBUHAMM.

Jlng  ycnimHoro 3actocyBaHHs cTparerii BukopuctanHa LT s moxparieHHs
MEHEPKMEHTY SIKOCTI OCBITM HEOOXIZIHO TaKOX 3ajy4yaTh Y4YHIB O aKTUBHOI yd4acTi B
HaBuampHOMY Tiporieci. CTBopeHHs BeOGopyMmiB, OJI0TIB, BiZIcO- Ta ayJai03aMuCiB JO3BOJIUTH
YYHSIM BHUCIIOBITIOBATH CBO1 JYMKH, OOTOBOPIOBATH TEMH, CITIBIPAIIOBATH HaJ MPOEKTAMHU Ta
PO3BUBATH KPUTUYHE MUCJICHHS Ta KOMYHIKAI[IHH1 HABUYKH.

OKpiM I1bOTO, BOKJIMBUM €JIEMEHTOM CTPATETIi € MOHITOPUHT Ta OIIHKA BIPOBAIKCHHS
IIIT. HeoOximHo 36upatu nani mpo BruposapkeHHs [T, omiHroBaTH iX BIJIMB Ha SKICTh OCBITH,
MPOBOJUTH AHKETYBaHHS Ta HaJaroJUTH 3BOPOTHUN 3B’SI30K 3 YUUTENSIMH, YYHSMHU Ta
06aTbKaMH JUIsl OTPUMAaHHS JOJJaTKOBUX MPOIO3ULIIN Ta BIOCKOHAJIEHHS IPOIECY.

OcTaHHIM BaXXJIMBHUM acCIEKTOM CTpaTerii € MiATpUMKa MpodeciitHOro pPO3BUTKY
BunTeniB y rany3i Bukopuctands ILT. Opranizaiis TpeHIHTIB, ceMiHapiB, MalCTep-KIaciB,
OoOMIH JOCBiZIOM Ta miATpUMKa BuuTeniB y Bukopuctanai ILT y naBuampHOMY mporieci
JOTIOMOXYTb ITIIBUIIMTH 1X KBai(iKaiito Ta 3a0€3NeYUTH YCIIIIHY peani3allito cTpaTerii.

Crpareris Bukopuctanss [L[T ais nokpanieHHs MEHEKMEHTY SIKOCT1 OCBITH B 3aKJafax
OCBITH Tependavyae KOMIUICKCHI Jii: CTBOPEHHsS IHTETpOBaHUX IH(MOpPMAIIHHUX CHCTEM,
BIPOBAKEHHS €JICKTPOHHUX 3aC00IB 3BITHOCTI, BUKOPUCTAHHS €JIEKTPOHHUX MIIPYYHUKIB Ta
HaBYAJIILHUX MaTepialliB, 3a0€3MeUeHHs JOCTYIy 0 €IeKTPOHHUX PECYpPCIB Ta IHTEPAKTUBHUX
IHCTPYMEHTIB, OpraHi3aililo HaBYaHHs Ha BiAJAJICHI OCHOBI, 3ay4€HHS YYHIB J0 aKTHBHOL
y4acTi, MOHITOPHUHT Ta OLlIHKA BIPOBAKEHHS, MIATPUMKA MPO(PECiiHOTO PO3BUTKY BUUTEIIB.
Peanizamiss nux 3axodiB JOTMOMOXKE TMOKPAIIMTH SKICTh OCBITH Ta 3a0e3MeunTH e(PEeKTUBHE
yIpaBJIiHHS OCBITHIM mpoiiecoMm 3a gonomororo I1T.

BUCHOBKMU TA IIEPCIIEKTUBH INOJAJIBIIUX JOCJIKEHD

JocmipkeHHss 3 (OpMyBaHHS MEHEPKMEHTY SIKOCTI OCBITM B 3aKjiajaxX 3arajlbHOi
cepeiHbo1 ocBITH 3 BUKopucTaHHaM LT Mae Ha MeTi po3KpUTH MOTEHIia] 1 MOKJIMBOCTI, K1
Ha/1al0Th 1H(pOpMaLiHO-IU(PPOBI TEXHOJIOTII sl MOKPALIEHHS SKOCT1 OCBITH. JloCHiDKeHHs
BUSBIISIE TMPUHLMIMN Ta NMpakTHKU BUKopucTaHHS IL[T B OCBITHIX 3akiagax, 10 CIPUSIOTH
PO3BUTKY €()EeKTUBHOTO YIPABIIHHS Ta JOCATHEHHIO BUCOKHUX PE3YJIbTATIB.

BucHOBKY TOCTKEHHST HA/Ial0Th MOXKIIUBICTD y3arajlbHUTH BaXKJIMB1 aCTIEKTHU:
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1. CyTHICTP MEHEIKMEHTY SIKOCTI OCBITM Oylla BH3HA4YeHA, BKIIOYHO 3 OCHOBHUMU
CKJIaJJOBUMH, TAaKUMHU SIK CHCTEMHHUH MiAXijA, JiZEpCTBO, Y4acTh IEPCOHAIY Ta
THIIIMMH, SK1 € KITFOYOBUMH TS €(DEKTUBHOTO yIIPaBIIiHHS.

2. Amnani3z mokasas, mo Bukopuctanus [T mMoxe 3HaYHO MOKPAIIUTH SKICTh OCBITH,

3a0e3neuyroun JocTyn A0 iHdopwmarii, po3BHBAIOYM KPUTHYHE MHUCICHHS Ta
CTPUSIOYH 1HAWBITyani3amii HaBYaHHSI.

3. BmpoBamkeHHs IHHOBaIHHHUX MIAXOMAIB y MENAroridyHy MPaKTUKY € HEOOXI1ITHUM
KPOKOM 151 yerinrHoro Bukopuctanns [T y HaBuansHOMY ITpoLeci.

4. Pexomenpamii, po3poOJieHi Ha OCHOBI JOCIIPKCHHS, OXOIUIIOIOTh CTpaTerii

BrpoBapkeHHs [T, migBumenHs mnpodeciiiHoi KOMIIETEHTHOCTI BYHUTENIB Ta
CTBOPEHHS CHPUITINBUX YMOB Juisl BuKkopucTaHHs [L{T B ocBiTi.
OTxe, pe3ynpTaTH AOCIIKEHHS MOKa3yloTh, 1o Bukopucranus ILT y dopmyBanHi

MEHEPKMEHTY SIKOCT1 OCBITH MOe OyTH e(DeKTUBHUM IHCTPYMEHTOM JJIsl HOKPAIEHHS IKOCTI
3HaHb y MKosax. [laHi pe3ynbTaTd MOXYTh OyTH BHUKOPHCTAaHI OCBITHIMM 3aKiaJaMu Ta
negaroraMmu Juist po3BUTKy imriemenTaiii [L[T B ocBiTHIM mpoliec Ta JOCATHEHHS HaWKpaInx
pe3ynbTaTiB y HAaBYaHHI.

MaiiGyTH1 TOCTKEHHS MOXKYTh OyTH 30CEpeKeH1 Ha KOMIUICKCHIM OI[IHI[I BIIUBY

BrpoBajpkeHHss [T Ha ynpaBniHHS skicTio ocBitd. lle Moke Oyru rmOmwmii aHami3
aKaJeMIuHOi YCHIIIHOCTI, 3aJlydeHOCTI y4YHIB J0 HaBYaHHS B pi3HOMY QopmaTi 1 iXHIX
pe3yNbTaTiB HaBYaHHSI, U0 BILTMBAIOTh HA SIKICTh OCBITH.
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Abstract. The article explores the role of information and digital technologies (IGT) in the
formation of quality education management in secondary educational institutions. The author notes
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that in the modern world, the development of IGT has a significant impact on all areas of life,
including education. The implementation of IGT in secondary educational institutions can contribute
to improving the quality of education by enhancing the organization of the learning process,
providing access to information resources, increasing student motivation for learning, and ensuring
effective communication among all participants in the educational process.

The article investigates the application of Deming’s recommendations, known as one of the pioneers
in quality management, to educational institutions, particularly schools. An analysis of Deming’s
fundamental principles and recommendations, such as a focus on continuous improvement, a
systematic approach, leadership commitment, problem-solving based on facts and data, and
promoting collaboration and interaction, is conducted.

The article emphasizes the importance of quality management systems that help educational
institutions effectively manage the quality of education, such as the PDCA methodology and Lean
approaches.

The author examines specific steps for implementing the IGT utilization strategy in education,
including the creation of an integrated information-analytical system, the implementation of an
electronic reporting system, the use of electronic textbooks and educational materials, providing
access to electronic resources, organizing remote learning, involving students in active participation,
and supporting the professional development of teachers.

Overall, the article elucidates the importance and role of IGT in shaping the quality management of
education in secondary educational institutions. The integration of IGT into the educational process
contributes to improved learning organization, the creation of favorable conditions for student
development, enhanced communication efficiency, and expanded access to information resources.

Keywords: education quality management; information and digital technologies in educational
management; organization of learning.
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