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SOFT SKILLS IN THE REALITIES OF
DIGITAL EDUCATION

Theses examine extra-subject (universal) skills - soft skills, and provide a forecast
list of the most in-demand skills in the coming decade. It is argued that the group of
digital skills that arose in connection with global digitization and digitalization of all
spheres of human activity should be singled out.
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Soft skills y peauiax nru@poBoi ocBiTH. Po3r/isHyTO HAANPEAMETHI (VHIBEPCA/IBHI)
HaBHYKH - Soft skills, HaBejeHO MPOrHO3HHH NEPENIK HAHOLIbLI 3aTpe6yBaHHX
HaBHYOK y HAHOJIH)KYe JECATH/ITTA. ApryMEHTOBAHO BHOKPEM/IEHHSA I'DYITH [HPPOBHX
HaBHYOK (digital skills), axi BHHHK/IH Y 3B A3KY 3 IVI00A/IbHO0 [HPPOBIZALIE0 BCIX CPED
JIFQZCbKOI JIA/IbHOCTL Soft skills Ha cboro/HI € HEOOXIJHHM CKJIAJHHKOM IIPOPECIHHOrO
CaMOpO3BHTKY 1 caMopeasizayii nejarora MpOQECIHHOI OCBITH BIIPOJOBX KHTTS,
TIOKa3HHKOM PIBHA HOI'O KOHKYPEHTOCIIPOMOXXHOCTI Ha YKPAIHCBKOMY | MDKHAaPOJHOMY
PHHKY npanyl. Taki HaBHYKH Jar0Th MOXJ/IMBICTb JIKQ/HHI eQEKTHBHO CHIBIPALIOBATH 31
CBOIM OTOYeHHAM, YCHILIHO pealI30BYyBATH CBIH BHYTPILIHIH MOTEHLIAN, JOCATATH
CBOIX qI/IeH. [[H@pOBIzal[ia Ccycni/IbCTBA 3YMOBHJ/IA HEOOXIJHICTH BHOKDEMJ/IEHHS
TPeThoI BeJIHKOI rpyIH HABHYOK — digital skills, ki 3a cBO€ErO CyTTIO € BIJO6PAKEHHAM
10TPebH CYCi/IbCTBA Y BMIHHI B3AEMOJIATH I3 BE/THYE3HOI KLIbKICTHO TEXHOJIOTTYHHX
TIPHCTPOIB, IO MACOBO YBIHIIIH y BCI CYEPH JIFQ/JCBKOr0 XU TTAL.

KorrowoBi ciioBa: yHiBepcaibHI HABHYKH, [HPPOBA OCBITa, soft skills, digital skills.

Introduction. A global trend on a global scale is the process of digital
transformation of all spheres of human activity, which in recent years has been
recognized as one of the most important directions of Ukraine's development.
An essential component of digital transformations in society is digitalization of
education. Digitization is a process associated with the use of electronic automation,
that 1is, the wuse of high-tech devices that work with digital information
presentation [ 2 ].

Digitization has become a leading trend in the field of education as well, both in
the sense of using digital technologies in the educational process and in the sense of
meaningful content of education.

The purpose of the study is to highlight the specific features of soft skills
associated with the digitalization of all spheres of life.

Main results. Despite its conservatism and caution regarding innovation, modern
education has proven to be ready for digital transformations. The popularization of
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digital resources contributed to the increase of the basic level of digital literacy, which
led to their rapid introduction into the field of education. Digitization of education has
received all the necessary prerequisites for rapid development [ 1 ]. However, the
question arises as to what exactly needs to change in education so that its results meet
modern demands. It is already traditional to divide the skills that are taught into two
categories: professional skills, or hard skills, and skills to support activities — soft skills.

By hard skills, we mean skills inherent in a certain activity, which are specific and
defining for it. Soft skills are described as a complex combination of communication
skills, social skills, emotional intelligence and personal characteristics that contribute
to successful interaction and harmonious work with other individuals. The most sought
after «soft skills» are those aimed at the ability to solve problems, think creatively,
work with people, communicate, analyze, use technology, be resistant to
stress, flexible [ 4 ].

The most relevant are the skills that transliterate new technologies, and not
compete with them, and first of all this is the sphere of the human: feelings and
relationships, empathy and creativity, vision and innovation. New challenges provide
a new perspective on soft skills, actualize the ability to allocate life, time, and energy
for effectiveness and prevent professional burnout of librarians, develop the ability to
work in force majeure conditions, meet deadlines, promote communication, creativity,
and leadership. Digitization of all layers of society led to the separation of another
group of skills from soft skills — digital skills. Digital skills — digital skills that arose in
connection with global digitization and digitalization of our world. Only soft skills that
are related to a person's personal skills (high communication skills, stress resistance,
positive thinking, self-organization, the ability to constantly learn, the ability to plan
long-term, teamwork, etc.), are universal and ensure 85% of success in
any profession [ 3 ].

Referring to the Report «The Future of Work» of the World Economic Forum [ 6 ],
N. Sinitsyna claims that universal skills that characterize a modern specialist in any field
will be most in demand in the next 5-10 years [ 5 ]: complex multi-level problem solving
(complex problem solving); critical thinking; creativity in a broad sense (creativity); ability
to manage people (people management); interaction with people (coordinating with others);
emotional intelligence; formation of one’s own opinion and decision-making (judgment and
decision-making); customer orientation (service orientation); negotiation skills; cognitive
flexibility; generally agreeing, 1 will add two more positions to this list — information
technology skills, which include the ability to use high-tech devices and modern software;
ability to fast self-study.

Conclusions. Today, soft skills are a necessary component of the professional
self-development and self-realization of a vocational education teacher throughout his
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life, an indicator of his level of competitiveness on the domestic and international labor
market. Such skills allow a person to effectively cooperate with his environment,
successfully realize his inner potential, achieve his goals, etc. Digitization of society
made it necessary to single out the third large group of skills - digital skills. Which in
their essence are a reflection of society's need for the ability to interact with a huge
number of technological devices that have massively entered all spheres of human life.
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