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Abstract. The article is devoted to the urgent issue of the formation of students’ soft skills in the
process of innovative development of non-formal education that enables them to become successful in the
future. The aim of the article is to define the term “soft skills” in the context of innovative development of
non-formal education in Ukraine based on the analysis of current national and international studies and
normative documents.

To implement the research objectives, the following theoretical methods were used such as content-
analysis and generalization of scientific research in order to determine the main approaches of defining the
key notions of students’ soft skills in institutions of out-of-school education, systematization and comparison
of theoretical data in order to identify the main components of students’ soft skills in non-formal education.

According to the results of the research, the notion of “soft skills” is defined as a set of intangible
personal qualities, traits, attributes, habits and attitudes that can be used in many different types of jobs. The
students’ soft skills include creativity and innovation, critical thinking, problem-solving, decision making,
learning to learn, metacognition, communication, collaboration, citizenship (local and global), life and
career skills, personal and social responsibility (including cultural awareness and competence), etc.

It is found that non-formal education should emphasize developing students’ soft skills, such as
critical thinking, teamwork, problem-solving, creativity, conflict resolution, and communication skills, which
can be used across a range of occupational fields.

It is concluded that innovations in non-formal education need to focus efforts on access, inclusion,
and sustainability in the provision, such as: ensuring soft skills learning, developing educational programs
for students in providing relevant soft skills, training well-qualified educators for developing students' soft
skills in institutions of out-of-school education.

The practical significance of the research is that its materials can be used to develop educational
programs for out-of-school education, in the system of professional teacher training and pedagogical
practice of students.,

The results obtained provide a basis for future research that should be dedicated to the development
of educational programs for the formation of students’ soft skills in institutions of out-of-school education.

Key words: soft skills, hard skills, non-formal education, institutions of out-of-school education,
innovative development, New Ukrainian School.
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Introduction. Nowadays, the educational system has faced challenges and opportunities,
including new technologies, changing labour markets, migration, conflict, and environmental and
political changes. To achieve success within the current and future environment, it is necessary for

growing personality to access quality education and learning that develops skills, knowledge,
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attitudes and values and enables them to become successful lifelong learners who can find
productive work, learn, and relearn, actively engage in their communities, make wise decisions.

Moreover, a global pandemic has greatly impacted all aspects of our everyday lives.
Students will have to adapt and learn to live in a different way. Accordingly, teaching and learning
have also been greatly impacted.

Nevertheless, today’s educational system mostly has focused on the acquisition of
knowledge that is not sufficient to prepare students to meet challenges and seize opportunities now
and in the future. Therefore, there is an urgent need to transform the education system in Ukraine,
especially non-formal learning to provide the younger generation with quality learning
opportunities that include the skills they need to succeed in life.

The basic ideas and the significance of soft skills in assuring the long-term success of
children and youth are emphasized by the national normative-legal acts such as the Law of Ukraine
“On Out-of-School Education” [1], the Concept of “The New Ukrainian School: Conceptual
principles of secondary school reform” [4], as well as international documents — USAID Education
Policy “Social and Emotional Learning and Soft Skills” [6], the report of UNESCO “Skills for a
connected world” [21], the report of UNICEF “The Global Framework on Transferable Skills™ [23],
Incheon Declaration and Framework for Action for the implementation of Sustainable Development
Goal 4 “Education 2030 [13].

Aim and tasks. The aim of the article is to define the term of “soft skills” in the context of
innovative development of non-formal education in Ukraine based on the analysis of current
national and international studies and normative documents.

Research methods. To implement the research objectives, the following theoretical
methods were used such as: content-analysis and generalization of scientific research in order to
determine the main approaches of defining the key notions of students’ soft skills in institutions of
out-of-school education, systematization and comparison of theoretical data in order to identify the
main components of students’ soft skills in non-formal education.

Research results. The development of soft skills among children and youth has been
studied in many spheres such as humanitarian and social sciences, economics and business
servived. Over the past few decades, the term “soft skills” were transmitted in the field of
education, psychology and pedagogy.

The notion of “soft skills” is used to indicate “a set of intangible personal qualities, traits,
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attributes, habits and attitudes that can be used in many different types of jobs’. The list of soft
skills is not clear at this time. For example, according to UNESCO, soft skills include empathy,
leadership, sense of responsibility, integrity, self-esteem, self-management, motivation, flexibility,
sociability, time management and making decisions. The term “soft skills” is also used in contrast
to “hard skills” that are defined as more technical, highly specific in nature and particular to an
occupation, and, in general, that can be taught more easily than soft skills [22].

The Incheon Declaration and Framework for Action for the implementation of Sustainable
Development Goal 4: Ensure inclusive and equitable quality education and promote lifelong
learning opportunities for all state important targets and indicative strategies. According to these
goals, all children should have achieved an array of relevant learning outcomes as defined by and
measured against established curricula and official standards, including subject knowledge and
cognitive and non-cognitive skills that enable children to develop to their full potential [13].

It is noted that there is debate around the term “non-cognitive skills” and that other terms
have been used including “transversal skills”, “transferable skills”, “21st century skills”, “soft
skills”. In general, this document uses more coomon notions as non-cognitive skills or soft skills,
which include:

e critical and innovative thinking;

e interpersonal skills;

e mintrapersonal skills;

e global citizenship skills;

e media and information literacy [13].

As a result, there is an urgent need for students to develop throughout life the soft skills and
competencies they need to live and work in a sustainable, knowledge-based and technological
world. Therefore, institutions of out-of-school education should provide such educational program
for pupils that help them to acquire relevant soft skills — develop their critical and creative thinking,
collaborative sand communicative skills, etc.

In the context of our research, the document “The Global Partnership for Education” [15]
emphasizes on the structural components of development the following students’ soft skills as
essential life skills:

a) knowledge of global issues and universal values such as justice, equality, dignity and

respect;
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b) cognitive skills to think critically, systemically and creatively, including adopting a multi-
perspective approach that recognizes different dimensions, perspectives and angles of issues;

¢) non-cognitive skills including social skills such as empathy and conflict resolution, and
communicative skills and aptitudes for networking and interacting with people of different
backgrounds, origins, cultures and perspectives;

d) behavioural capacities to act collaboratively and responsibly, and to strive for collective
good.

According to the analysis of the recent strdies, the content of non-formal education must be
relevant with a focus on both cognitive and non-cognitive aspects of learning. The knowledge,
skills, values and attitudes required by citizens to lead productive lives, make informed decisions
and assume active roles locally and globally in facing and resolving global challenges can be
acquired through education for sustainable development, which includes peace and human rights
education as well as intercultural education and education for international understanding [14].
Moreover, the term “soft skills” has typically been used in the context of formal or non-formal
education children and youth across all levels of the education system, as well as in workforce
development programs [24]

In 2018, in the report UNESCO “Skills for a Connected World”, the types of skills needed
in and for a connected economy and society, with a focus on soft skills and competencies, the
strategies and ways in which these skills can be developed and assessed were examined [21].

In the previous studies of M. Binkley, O. Erstad, J. Herman, S. Raizen, M. Ripley,
M. Miller-Ricci [9], the problem of the formation of twenty-first-century skills (also referred to
variously as “non-cognitive” or “soft skills” have become an increasing area of focus in the
international education discourse, with more and more countries across the globe. The scholars
define “soft skills” as the abilities and attributes that can be taught or learned in order to enhance
ways of thinking, learning, working and living in the world According to this findings, the soft
skills include:

e creativity and innovation;

e critical thinking;

e problem solving;

e decision making;

e learning to learn;
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e metacognition;

e communication;

e collaboration (teamwork);

e information literacy;

e ICT literacy;

e citizenship (local and global);

e life and career skills;

e personal and social responsibility (including cultural awareness and competence).

The USAID Education Policy explains “soft skills” as a “broad set of skills, behaviors, and
personal qualities that enable people to effectively navigate their environment, relate well with
others, perform well, and achieve their goals™ [6].

On the other hand, soft skills are sometimes used as a synonym for social and emotional
skills, yet depending on the program, it can refer to a wider range of skills, behaviors, or qualities
this document also identifies in the structure of personality. However, the notion “social and
emotional skills” skills are interpreted as a “set of cognitive, social, and emotional competencies
that children and youth, through explicit, active, focused, sequenced instruction that allows them to
understand and manage their emotions, set and achieve positive goals, feel and show empathy for
others, establish and maintain positive relationships, and make responsible decisions” [24].

The table below shows the difference between soft skills and social and emotional skills
(Table 1).

Table 1

Soft Skills Social and Emotional Skills
Higher-order thinking skills: problem solving, Self awareness: self-confidence, selfefficacy,
critical thinking, decision-making identifying emotions
Self-control: delay gratification, impulse control, | Self management: self-discipline, impulse control,
directing and focusing attention, managing stress management
emotions, regulating behavior
Social skills: respecting others, using context- Social awareness: empathy, respect for others,
appropriate behavior, resolving conflict perspective taking
Communication skills: oral, written, and non- Relationship skills: communication, teamwork
verbal communication
Positive self-concept: self-confidence, Responsible decision-making: identifying
selfefficacy, self-awareness and beliefs, problems, analyzing situations
selfesteem, well-being, and pride
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The problem of understanding the essence of the concept of “soft skills” is dedicated to the
previous research of M. Arat [8], P. Klaus [16], P. K. Padhi [19], N. Seetha [20], L. Kurekova,
M. Beblavy, C. Haita [17]. Most of the definitions of soft skills are based on the functionality of
soft skills, not the description of them.

In the works of P. Klaus, two kinds of skills are distinguished — hard skills and soft skills.
Hard skills are considered as the skills that people use in certain types of occupations. These skills
are tangible skills that we learn in school and utilize at work. On the other hand, soft skills are
intangible skills that we learn by personal development training and utilize at both work and life
[16].

According to M. Gladwell [12], individuals who have better soft skills are taking the jobs,
solving their problems in life in comparison to the people who have less soft skills. “Hard skills” is
a new term, emerged recently in order to distinguish them from soft skills.

The scholar P. K. Padhi claims that soft skills are typically hard to observe, quantify and
measure. This is due to the fact that soft skills are considered as a set of skills that includes how
people relate to each other by communicating, listening, engaging in dialogue, giving feedback,
cooperating as a team member, solving problems, contributing in meetings and resolving conflict.
However, as the scholar notes, the education system has been not prepared modern graduates for
this work environment. In particular, schools focus almost exclusively on hard skills and ignore soft
skills development. Students are generally concerned to master various mathematics skills, science
skills and technical skills directly related to the specific disciplines. Though this learning is essential
to their success yet the fast-paced and global marketplace of today demands more competencies in
soft skills [19].

The paradigm shift in the 21st century, accoding to Seetha N., has forced upon the
importance of soft skills around the world in recent times as they are deemed to be imperative for
organizational productivity. However, obtaining these skills to be taught in universities and higher
institutions of learning, is not the case in reality [20].

Studying the issue of developing soft skills, L. Kurekova, M. Beblavy, C. Haita propose a
taxonomy of the formation of non-cognitive skills (are often termed as “soft skills” and can
combine personal characteristics and attitudes), which consists of the following factors
agreeableness, conscientiousness, emotional stability, autonomy, and extraversion [17].

We agree with the findings of M. Arat [8] that contextual learning is a good way of



28 Theoretical and Methodical Problems of Children and Youth Education Ne25 2021 p., kn. 1.

acquiring soft skills. Soft skills can better be learned at activities during the university years, like
long-term apprenticeships, sports, voluntary works and projects, art and design projects, long-term
workshops and classes, international and domestic travel and learning to play an instrument during
their university education. Acquiring soft skills may require changing attitudes, which can be
learned through long-time training. Consequently, institutions of non-formal education are suitable
places to acquire soft skills based on students' abilities and interests.

The obtained results have shown a lack of attention to the formation of soft skills in the
preparation of curricula; insufficient involvement of employers in this process; complexity
observation and evaluation of soft skills; the gap between the competencies that graduates acquired
during their learning and the expectations and demand for the labor market. However, the
international scientific community is in solidarity that educational programs in any case need to be
reoriented towards the formation of soft skills.

Discussion. This is an important finding in the understanding of the development person’s
soft skills based on the results of analysis of current national research [3; 5; 7; 25] and international
studies [8; 9; 12; 16; 17; 19; 20] as well as normative documents [6; 13; 14; 15; 18; 21; 23; 24],
which have demonstrated the main approaches in identifying the key notions. However, there has
been much discussion in the discourse regarding the formation of students’ soft skills and hard
skills in the process of formal and non-formal education. Soft skills are expressed in the form of
observable behaviors, generally in the performance of a certain action.

When comparing our results with older studies [1; 10; 11], it should be pointed out
that implementation of the competence approach in out-of-school education strengthens the
practical orientation relying on the main priorities of education such as the ability to quickly adapt
to change and modern needs of society, skills to work with a variety of information sources, the
ability to act actively, decision-making in unusual situations, lifelong learning.

From the key point of competence approach, the result of the educational process is not only
in gaining the amount of knowledge but in developing skills and ability to act effectively in a
variety of situations that may arise in different areas of human life, including professional. Modern
studies distinguish two types of skills: hard skills and soft skills. Most researchers define “hard
skills” as skills required by a specialist to perform certain professional tasks, and “soft skill” as
skills that will contribute to the successful communication of future professionals and the

achievement of success in the future. There is no permanent list, as well as the classification of soft
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skills, but analyzing various sources, such as manifestations of leadership qualities, team skills
work, the ability to teach, the ability to negotiate, resolve conflicts, the ability to put and achieve
goals, manage time personal and time of subordinates, purposefulness, presentation skills, public
speaking, effective communication skills, stress resistance, creativity, etc.

It is difficult to explain such results without the context of putting into practice the basic
principles of the New Ukrainian School in the system of non-formal education in Ukraine, which is
still at the stage of reforming. In this regard, there is a need to transform the educational process of
institutions of out-of-school education, including innovative forms and methods of teaching, such as
training, involvement of students in project work, taking into account the needs of students, parents,
and social demands.

Conclusion. The analysis of the scientific research and normative documents leads to the
following conclusions. Due to the fact that most educational programs mostly focus on work-
specific skills or hard skills, it reduces graduates’ abilities to adapt to the fast-changing demands of
the labor market. For that reason, beyond mastering hard skills, non-formal education must
emphasize developing students’ high-level non-cognitive or soft skills, such as critical thinking,
teamwork, problem-solving, creativity, conflict resolution, and communication skills, which can be
used across a range of occupational fields. Moreover, learners should be provided with
opportunities to update their skills continuously through lifelong learning.

New strategies and innovation of non-formal education are needed to provide soft skills.
This includes revising and developing non-formal educational programs to improve students' soft
skills, as well as improving the system of teacher professional development in this area.

Institutions of out-school education continue to be key sites in developing students’ soft
skills finding effective strategies to bridge formal and non-formal provision for lifelong learning.
Therefore, innovations in non-formal education need to focus efforts on access, inclusion, and
sustainability in the provision, such as: ensuring soft skills learning, developing educational
programs for students in providing relevant soft skills, training well-qualified educators for
developing students' soft skills in institutions of out-of-school education.

The results obtained provide a basis for future research that should be dedicated to the
development of educational programs for the formation of students’ soft skills in institutions of out-

of-school education.
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Anna boiiko,

KaHOuoam neoazo2iuHux Hayx,

Tnemumym npoonem suxosanns HAIIH Yxpainu,
m. Kuis

IHHOBAIIMHUM PO3BUTOK MMO3AIIKIJIBHOI OCBITH B YKPATHI: AHAJII3
MOHATTS “SOFT SKILLS”

Anomauia. Cmamms npucesiyena akmyanvHit npooiemi opmysanHs y 3pocmarnyoi ocooucmocmi
Mm’akux Hasuuwok (soft skills) ma cyuacnomy emani iHHO8AYINIHO20 PO3BUMKY NO3AWIKIILHOL 0OC8IMU,
060100IHHS AKUMU CHPUSE OOCACHEHHIO YCNIXY 8 MAUOYMHbOMY.

Memoro cmammi € eusnauenuss nowsmms ‘‘soft skills” y xoumexcmi iHHOBAYINIHO20 PO3GUMKY
NO3AWIKINLHOT ocgimu 68 YKpaini Ha OCHOBI aHani3y CYHACHUX GIMYUSHAHUX MA MIXCHAPOOHUX OOCHIONCEHb
Mma HOPMAMUGHUX OOKYMEHMIB.

s peanizayii 3a60aHb 00CHIONCEHHS OYAU GUKOPUCTNAHT MAKI MeOPemudHi Memoou, K KOHMEeH-
aHaniz ma y3a2anbHeHHs HAYKOGUX OOCTIOdNCeHb 3 MEmOl0 GUSHAUEHHSI OCHOBHUX NiOX00i6 00 GU3HAUEHHS.
KAH0Y0BUX NOHAMb M SIKUX HABUYOK YUHIG Y 3aK1A0aX NO3AWKINbHOL 0C8IMU, CUCMeMamu3ayii ma nopieHaHHsA
MeopemuyHUX OaHUX 3 MemoK 6USGIEeHHS OCHOBHUX KOMNOHeHnmie soft skills dimei ma monooi y
NO3aUWIKITbHIU 0C8imi.

Busnaueno cymuicmv nonammsa  “soft skills” sax cyxkynnicmv ocobucmicHux Axocmeu, puc,
enacmusocmeil, 36U4OK i YCMAHOBOK, 5Ki MONCHA BUKOPUCIOBYBAMU )y DA2AMbOX PI3HUX UOAX OIANbHOCHI,
WO BKIIOUAIOMb GKIIOUAIOMb MEOPYICMb Ma IHHOBAYIT, KPUMUYHE MUCTEHHS, YMIHHA GUpiulyeamu npobiemu,
npuimamu pilieHHs, HABYAHHA BYUIMUCH, HABUUKU KOMYHIKAYI ma cnienpayi, 0coOucmicHa ma coyiaibHy
8i0N0GIOANLHICMb (BKAIOYAIOYU KYTIbIMYPHY 00I3HAHICNb MA KOMAEMeHmMHICMb) ma iH.

3pobreno sucrnosox npo me, wo iHHOBAYIT 6 CYUACHIU NO3AWKIILHIL OCEIMI MArOMb 30CePeoUmucs
3a0e3neueHHss M AKUX HAGUYOK WIAXOM PO3POOKU HAGUATILHUX NPOSPAM OISl YYHI6 Y 3aKNA0AX NO3AWKINbHOL
ocgimu 3a pisHUMU HANPAMAMU MA HPOQIIAMU, A MAKONC uyepe3 cucmemy NiOGUUEHHs Keanigikayii
neoazociuHux NPayieHUKIE 3 YOPMYSAHHS M SIKUX HABUHOK YUHIG Y 3aKIA0AX NO3AWKIILHOL 0CEIMU.

Ilpaxmuuna 3navywicms OOCTIONCEHHS NOAAAE 6 MOMY, WO U020 MAmepianu Moxcyms Oymu
BUKOPUCMAHI 0l  PO3POOKU HABUANLHUX Npocpam NO3AWKIIbHOL oceimu, 6 cucmemi npogecitinol
ni020MOBKU ma NepeniocomosKu neda2o2ivHux NPayieHuKie, y neda2ociunii npaKkmuyi cmyoeHmis 3axkaidoie
U0l 0c8IMuU Moujo.

Ompumani pesyromamu CmMeopIOOMb OCHOBY 015 NOOANbUUX HAVKOGUX OOCTIONCEHb, AKI MAromb
Oymu npucesyeHi pospoodyi eeKmueHUX MeXHON02IU (DOPMYBAHHS M SAKUX HABUYOK VYHIE V 3aK1A0AX
NO3QUIKIILHOT OC8IMU.

Knrouoei cnosa: m’saxi nasuuku (soft skills), meepoi naeuuxu (hard skills), nozawxineha oceima,
3aK1A0U RO3AWIKITLHOT 0c8imu, iHHO8ayiliHull po3eumok, Hoea ykpaincoka wikona.
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