http://doi.org/10.32437/NMHDUP2021.2

BB aucranuiinoi po0oTH HA cUXiYHE 310POB'sl MeIaroris
BanenTtuna ['opiienko,
VYkpaiHCbKUI HAYKOBO-METOAMYHHIA EHTP MPAKTHYHOI MCUXOJIOTIT 1 comiaabHOi podoTH,
KwuiB, Ykpaina

The impact of remote work on the mental health of teachers
Valentyna Horlenko
Ukrainian Scientific and Methodological Center of Applied Psychology and Social Work,
Kyiv, Ukraine

Abstract. The paper highlights the results of a study of complications in the professional
activities of teachers and their emotional state. Showing the analysis of the problem of
complications in the execution of teachers' professional duties in the conditions of remote
work and as a consequence - degradation of the emotional state, which is manifested in
negative psychological symptoms. As a result of theoretical analysis, it was found that in
different countries, studies of the emotional states of teachers during the COVID-19
pandemic are being conducted. To find out the complications in the professional activities
and emotional state of teachers associated with the transition to distance learning in
connection with quarantine, an online survey of teachers was conducted using the
questionnaire "ldentification of socio-psychological problems caused by the pandemic
COVID-19 in the activities of educational institutions" developed by Panko V.H.
Respondents were asked to assess the presence of the problem by scale where "0" - no
presence; 1 - minimum presence; 10 - maximum presence. It was found that more than half of
respondents (N = 3209) have difficulties in carrying out professional activities in the
conditions of remote work (inability to perform the full range of planned tasks and
professional responsibilities; insufficient competence in ICT; difficulties with organizing
time; disorders in communication between teachers and parents to control the quality of
students' knowledge; difficulties with involving children in distance learning; complications
with student discipline). As a result, respondents experience emotional exhaustion, decreased
emotional balance and excessive fatigue. The results of the study confirmed the need for
professional development and psychological assistance to teachers. The ways of
psychological support of the educational process are outlined.
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[Tangemis COVID-19 crana BUKIMKOM IJis YCIX cep KUTTEMISIIHOCTI CYCIiIbCTBA.
3a ganumu FOHECKO (UNESCO, 2020), cdepa ocBiTH 3a3Halia CyTTEBUX 3MiH: NEpepBaHe
HABYaHHS; CTPEC /ISl BUMTEIHCTBA; HEMIATOTOBIEHICTh OATHKIB IO NUCTAHIIITHOI IOMAIIHBOT
OCBiTH; TmpoOJeMH, TIOB’SI3aHI 31 CTBOPEHHSAM, MIATPUMKOIO 1  BJIOCKOHAJCHHSM
IUCTAHIIMHOIO HaBYaHHA; IMOTIPIIEHHA JOINIAAY 3a JITbMH; 3POCTaHHS BHIAJKIB
BUKITIOYEHHS 13 3aKJay OCBITH; 30UIbIICHHS PIBHA HACHILCTBA Ta €KCIUIyaTallii; colliaibHa
130JISI11i51; TPYTHOIII 3 BUMIPIOBAHHSM Ta MEPEBIPKOIO 3aCBOEHHS 3HaHb. ChHOTOMHINTHIO
CUTYaIlll0 XapaKTepu3ye OpraHizaiis OCBITHBOTO TMpollecy y MAMCTAaHUIWHIA Qopmi 13
3amydeHHsIM 1HQOpMaIliiiHO-KOMYHIKAI[IHHUX TEXHOJOTiH Ha TpuBanuil TepmiH. Jlo 1poro
qyacy Mefarorn YKpaiHu CTHUKAINCSA TUIBKH 3 KOPOTKOTPHUBAIMM 3yNMUHEHHSIM OCBITHBOTO
nporecy (kapanTuHHI 3axoau mix dac emigemiid ['PUIly) i Manu 3MOTy HaJIOJIy>)KUTH OCBITHI
IIporpamH B MicasIKapaHTUHHUHN nepiol. Taka cuTyalisi CyTT€BO BIUIMBAE Ha €MOLIIMHUI CTaH
MeJIaroriB, iX BiHOIICHHS 10 CBOET MpodeciiftHOT MIsITbHOCTI.

[lima Hu3Ka JOCHIIKEHb 3apyODKHHMX BYEHHUX CHOpSIMOBaHAa Ha BUBYCHHS
HECTIPUATIIMBUX TICUXOJOTTYHUX CHMIITOMIB, SIKi BUSBJISIOTH NENAarorn B yMOBaX MaHIEMIi.
[lenaroriuni mpamiBHUKK BiIYYBAIOTh MEBHUI THCK Yepe3 BUKOPUCTAHHS METOJIB OHJIAIH-
HaBYaHHS, NO€AHAaHHSA NOTped cBOei ciM'i Ta GaraToroguHHOI poboTH 3 JoMy (Aperribai et
al.,2020; Brackett and Cipriano, 2020; Hidalgo-Andrade et al., 2021). Ile npu3BoaUTH 10
TOTO, [0 BHUCOKHMH BIJICOTOK BYMTENIB NepedyBae y CTaHl CTpecy, 3aHENOKOEHHS Ta
samwkeHHss HacTporo (Hidalgo-Andrade et al.,2021; Santamaria et al., 2021). Ilemaroru
XapaKTepu3yloTh CBIH EMOLIHHUA CTaH TakUMH CJIOBAaMH, SIK TPUBOXHHM, 3JISKaHHM,
crypOoBanuii, mpurHidenuit ta cymuuii (Brackett and Cipriano, 2020) .

3 MeTOI0 BH3HAUEHHS BIUIMBY NaHAEMIi 1 KapaHTUHHUX 3aXOJIB Ha 3/1iCHEHHS
OCBITHBOI'O TMpOIECY B IJIOMy Ta HOro YydYacHHKIB 30KpeMa YKpaiHCBKMM HayKOBO-
METOAMYHUM LEHTPOM MPAKTUYHOI TCHUXOJOrii 1 couiajabHOi poboTu mpoTsirom 19 — 26
nucronaaa 2020 poky IpOBEICHO OHJIAWH OMUTYBAHHS MEAAroriYHUX MPAI[iBHUKIB 3aKJIaIiB
3arajgpHOl CcepeaHboi ocBiTH. JIJisi OmMUTyBaHHS 3acTOCOBYBaJlacs aHKeTa «BusBieHHS
COLIIAIbHO-TICUXOJIOTIYHUX Tpo0isieM, nopokeHux mnanaemiero COVID-19 y nisuibHOCTI
3aKJa/1iB ocBiTH» po3pobiena B. I'. [Tankom.

B nocnmimxenni B3sum ydacth 3209 menaroriB 3 ycix obnactel YkpaiHu (MicieBi
xuteni — 45%; cinbebki — 55%). 3a BikOoM JochipKyBaHi Oyl po3MOAiIEH] Ha 5 KaTeropii:
10 25 pokiB BKIIOYHO —12% Bix ycix onuTaHux; BiJ 25 10 35 pokiB BKIO4YHO — 29%; Bifg 35

10 45 pokiB BKITIOYHO — 28%; Big 45 mo 55 pokis 29 Brirouno — 21%; Bix 55 1 6inbme — 10%.
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3a reHIepHOI0 MPUHAJIEKHICTIO MEPEBAXKHY OUTBLIICTh CTAHOBUIM 0co0u xkiHO4oi cTaTi (92%
yCix omuTaHux). PecnongeHTamM Oys0 3alpONOHOBAHO OILIHWTH HAsSBHICTH MpoOJeMHU 3a
JIOTIOMOTOFO TIKATIOBaHHS, J1e «0» — BIJICYTHICTh O3HAKH; | — MiHIMaJIbHE 3HAUCHHS 03HAKU;
10 — makcumanbHe 3HaYeHHS 03HaKH. /[y 3araqbHOTO MPEACTaBICHHS PE3YNbTATiB BiAMOBIII
MOXXHa 3rpynyBatu y 4 rpynu: 0 6aliB — «BIJCYTHICTh 03HAK» — MpoOsieM HeMmae; 1-4 Oanu —
MepeBaXkae BIJICYTHICTh 3a3HaueHMX Mpobisem (Bim 1 0Gam — mgyke piIKO BUHUKAIOTH
npobiemu 10 4 Ganu — nMpoOJIeMH BHHHUKAIOTh YacTo). 5-6 OaiiB — BiqUyBalOThCS 3a3HAYCHI
npobnemMu, ane 3AaTHUM 31iHCHIOBaTH Hpodeciiny AisubHICTh. 7-10 OamiB — mepeBaxkae
HasBHICTh mpoOjem (Bix 7 OaniB — BiguyBalo MpPoOJIEMH IIO ICTOTHO BIUIMBAIOTh Ha
3MIHCHEHHS TPOBEJECHHS OCBITHBHOIO Mpoiiecy a0 10 OaniB — MOCTiiHO BiAYyBarO 3a3HaueHi
pOoOJIeMH, TII0 YHEMOXKIIUBITIOE 00 Maiike YHEMOKIIUBITIOE 3ICHEHHS OCBITHBOTO IPOIIECY
B KApPAaHTUHHHUX YMOBaX IMOJOJaHHS IMaHEMil).

Cepen nmuTaHb, sIKi CTaBUJIACS PECIOHJICHTAM, Ta UTIOCTPYIOTh MPOSIBU YCKIAAHEHb Y
npodeciiiHOMY KUTTI MEAAroriB 4epe3 TUCTaHIlIIiHY poOOTY BUOKPEMUMO TaKi: — MPOOIEeMH,
noB’si3aHi 3 BukopucTtaHHsaM IKT (BiZCyTHICTh KOMIIETEHIIIH); — MOPYHICHHS KOMYHIKamii
MDXK IeJaroraMu Ta 0aTbKaMu MIOJI0 KOHTPOJIIO 3a SKICTIO 3HAHb y4YHIB, — HEMOXKIIUBICTh
BUKOHAaHHSI TIOBHOTO OOCSTY 3alUlaHOBAaHUX 3aBAaHb Ta MpodeciiiHux 000B’SI3KIB. —
TPYIHOIII 13 3a]Ty4eHHSIM AITeH 10 AUCTAHI[IHHUX 3aHATh; — TPYAHOIII 3 JUCIUILTIHOK YYHIB
Ha ypoKax; — 3HI)KCHHS HaBUaJbHOI MOTHBAIll y4YHIB; — TPYAHOII 3 OpraHi3aifi€rn yacy
(poboTa, BIIMOYMHOK, CIMEWHI CIIpaBH, BJIACHI JITH). A TaKO0X IMPOMOHYBAJIOCS OLIHUTH
BIIACHHM eMOIIHMIA CTaH (BIAYYTTSA HaJAMIPHOI BTOMH, €MOLIHHOTO BUCHAXEHHS, 3HIKECHHS
PiBHS €MOIIiHOT piBHOBArM)

Tak, 3a pe3ynbTaTaMu OMUTYBAHHS, MEJArOTd BU3HAYWIM BUPAXKEHICTh OCOOUCTHUX 1
npodeciiHuX mpobsieM TaKUM YUHOM: — TPYAHOLI 13 3aJy4YeHHSIM JITeH 10 JUCTaHLIMHHUX
3aHATh — BiaMiTunu 73% menaroriB; — anst 60,7% pecrnoHACHTIB CYTTEBOIO MPOOJIEMOIO
CTaJIM — TPYIHOILI 3 OpraHizaili€eio yacy (poboTa, BiAMOYNHOK, CIMEIiHI ClIpaBH, BIAcHI JiTH);
— Ha HEMOXJIMBICTb BUKOHAHHS IOBHOTO OOCSTY 3allJJaHOBaHMX 3aBJaHb Ta NpodeciiHux
000B’si3KiB BKazalmo — 59,6% onuTaHuxX; — Ha MNpoOJeMH, IOB’s3aHI 3 HEJOCTATHHOIO
iH(pOopMalifHO-KOMYHIKallIHHOI KOMIIETEHTHICTIO 3BEpHYIH yBary — 53,2% pecrnoHJeHTIB; —
MOpYIIEHHST KOMYHIKaIii MK TMeJaroraMu Ta OaThbKaMH IIIOJ0 KOHTPOJIO 3a SIKICTIO 3HaHb
yuHiB BigmiTiH — 51,1% onurtanux; — 47,9% onuTtaHuX 3asBWIA — IO MAIOTh YCKIATHEHHS
3 IUCHUTUIIHOIO YYHIB.

CaMOOIIiHIOBaHHSI E€MOIIIfHOrO CTaHy pPECHOHJCHTIB IpEeACTaBIeHO Ha puc. .

EmorriiiHe BUCHaXEHHS, 3HWKECHHS PIBHS €MOIIIIHOT piBHOBAru, HaJIMipHy BTOMY SIK CYTTEBY



npoOJieMy, 110 MTO3HAYAETHCS Ha BUKOHAHHI NMpodeciiHux 000B’sA3KiB, Bim3Hauymim — 58,7%

OIUTAHUX.
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Puc. 1. EmouiliHe BUCHa)XEHHS1, 3HIDKEHHSI PIBHS €MOIIIHOT piBHOBAry, HaIMipHa

BTOMa

OTxe 3a3HAa4MMO, IO HA JAHOMY €Tami YCKJIAIHEHHS Yy 3AiiicHeHHI mpodeciitHoi
TiSUTPHOCTI B YMOBaX JUCTAHIIIHHOT pOOOTH BUHUKAIOTH HE3AJICKHO Bij eTarry mpodeciiiHoro
PO3BHUTKY Iejiarora, Horo BiKy, Miclisi poOOTH, TEPUTOPIaIbHOI IpUHaANexkHOCTl. HapocTanus
HEraTUBHUX SBMI y MpoQeciiHiil TiSIBHOCTI TMO3HAYAEThCd HA IICUXIYHOMY 370pPOB’1
MeJaroriB, a caMe: eMOIIHHOMY CTaHi.

Ha ocHOBI BUKIQJ€HOrO MOXHA BH3HAUUTH TakKl HaOpAMU Ui BUPIMIEHHS
JOCIIIJKYBAHOI MPOOJIEMH: MeAaroriuHuil: po3po0sieHHs] HaBYaIbHUX 3aXO/IB 3 OopraHizanii i
NIPOBEICHHS [UCTAHII{HOrO HaBYaHHS B OCBITHIX 3aKJaJax YcCiX pIBHIB OCBITH 3
BpaxyBaHHSM PI3HOTO PiBHS TEXHIYHOIO 3a0e3MeueHHs, JOCTYyIy 0 IHTepHeT-Mepexi TOIIO;
MICUXOJIOTTYHUNA:  3AIMCHEHHS ICHUXOJOTIYHOIO CYHOPOBOAY MpoQeciiiHoi  AisIbHOCTI
Me/1aroriB, SIKUM HaNpaBiIeHWH Ha: a) PO3BUTOK CTPECOCTIMKOCTI Menaroris; 0) pO3BUTOK
KPUTHUYHOTO MHUCIJIEHHS; B) PpO3BUTOK MOTHBalii Ta TMparHeHHs [0 NpodeciiHoro
CaMOPO3BUTKY Ta CAMOB/IOCKOHAJICHHSI.

JocniakeHHs: BUKOHAHO 3a TpaHToBO1 MiATpuMKU HarionansHOro oHIY AOCTIIKEHD
Vkpaian B pamkax mnpoekty «llomonmanus wacmiakiBe margemii COVIDI19 y misutbHOCTI
MICUXOJIOTIYHOT CIYOM CHCTEMHM OCBITH», peecTpauiiinuii Homep mpoekty 2020.01/0114,

nep:kaBHUH peectpauniiinuit Homep 0120U104875.
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