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Abstract.

Introduction: Ukraine's integration into the Common Education Space as part of the Bologna process,

health care reforming, rapid growth of international contacts, involvement of doctors in medical expeditions,

peacekeeping missions make the isssue of intercultural communication of specialists, in particular the

development of their cross-cultural competence, of great interest.

The article aims to determine the methodological aspects of general physicians' cross-cultural competence

development in the system of postgraduate medical education, in particular, the approaches, methods, techniques,

and technologies presented by researchers in scientific papers.

Methods: literature data analysis, expert evaluation, generalization.

Results and discussion: the efficiency of general physicians' cross-cultural competence development and

the formation of a positive attitude to second language acquisition depend largely on such teaching methods,

approaches and techniques as: content and language integrated learning, pair-interviews, brainstorming

technique, roundtable technique, modeling problems, think-pair-share, role-playing games, case study teaching

method. The use of authentic materials and crowd-based technologies in foreign language study increases

general physicians' motivation and interest in learning. The choice of teaching methods, approaches and

techniques should be based on the structural model of general physicians' cross-cultural competence.

Conclusions: general physicians' cross-cultural competence development in postgraduate medical education

institutions is facilitated by a creative combination of various teaching methods, innovative learning technologies

with the use of authentic materials.

Keywords: cross-cultural competence, postgraduate medical education, professional life, advanced training,

methodological aspects.
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Introduction. The main current trends of social

development in the XXI century involve Ukraine's

integration into the Common Education Space as part

of the Bologna process, health care reforming

(Kulbashna, 2016, p.113), rapid growth of

international contacts, involvement of doctors in

medical expeditions, peacekeeping missions

(Dudikova, 2012, p.38). All of this make the isssue

of intercultural communication of specialists, in

particular the development of their cross-cultural

competence, of great interest.

Understanding a different culture is fundamental

for successful intercultural adaptation, associated

with overcoming cultural and language barriers,

accepting norms, values, behaviour patterns of the

new ethnic environment. Today, when the borders

between states are increasingly blurred, the

development of general physicians' cross-cultural

competence becomes actual, being not only their

personal but also their professional need. An example

to illustrate this is the case of COVID-19 pandemic,

when Ukrainian doctors, promoting equal access to

ISSN 2707-3092 (Online)

https://doi.org/10.32835/2707-3092.2020.20.140-145

Professional Pedagogics/1(20)'2020, 140-145 pp.



141Professional Pedagogics/1(20)'2020

medical services and patient safety, actively cooperate

with colleagues from other countries, sharing their

positive professional experiences (National Health

and Medical Research Council, 2006. Cultural

competence in health: a guide for policy, partnerships

and participation. Canberra: ACT: Commonwealth

of Australia). Gaining such experience while

expanding international contacts in medicine and

science, using new information and nanotechnologies

to overcome serious health threats, epidemic spread,

man-made and environmental disasters is ensured by

the development of cross-cultural competence as a

requirement of doctors' professional life, since they

must respect the needs of the representatives of

different cultures.

It is obvious that developing cross-cultural

competence is an integral part of general physicians'

professional life and postgraduate medical education

institutions play a major role in that regard. Therefore,

the academic staff aim to develop methodological

support of this process, which would meet modern

requirements and contributed to continuing

professional development.

Sources. The topic of the formation and the

development of cross-cultural competence in the

vocational pedagogics is explored by a great number

of scientists in their dissertations: I. Bakhov (2011),

M. Holoviashkina (2013), O. Zelikovska (2010),

M. Kornilova (2012), D. Titova (2011), A. Tokarieva

(2013), Ye. Kovrykova (2013) and others. Their

research concerns interpreters, managers, educators,

economists. In the academic papers of A. Petrov

(2009) and D. Demchenko (2010), who studied the

formation of foreign language competence in higher

education institutions, the issues of overcoming

communication barriers in foreign economic and legal

activities are partially covered.

Foreign scientists reveal the problem of cross-

cultural competence of various specialists in many

contexts such as modernization of education

(D. Brown, S. Dwyer, S. Senzaki), promoting global

economic relations (G. Baumgratz, R. Lehmann),

culture and ethics of business communication

(J. Bunce, C. Kwantes, S. Stadler, M. Yedder),

healthcare (K. Barzykowski, G. Bernhard,

C. Klingler, K. Wesolowska).

It should be noted that in the modern world

"knowledge of foreign languages and cultural

characteristics becomes a vital necessity for a huge

number of people" (Kostenko et al., 2019). In this

regard, considerable attention is paid to the issue of

intercultural collaboration, which is represented in

the scientific works of such Ukrainian scientists as

N. Avsheniuk (2018), N. Dichek (2019), O. Lokshyna

(2019), M. Savchenko (2018) and others.

However, despite the significant number of

scientific papers on various aspects of vocational

training, the issue of general physicians' cross-cultural

competence is not entirely understood, which raises

the importance of its research.

The article aims to determine the methodological

aspects of general physicians' cross-cultural

competence development in the system of

postgraduate medical education, in particular, the

approaches, methods, techniques, and technologies

presented by researchers in scientific papers.

Methods: literature data analysis – to identify the

most effective approaches, methods, techniques, and

technologies for the development of general

physicians' cross-cultural competence; expert

evaluation – to determine the most efficient

methodological techiques in practical activities of

foreign language educators at postgraduate medical

education institutions; generalization – to draw

conclusions on the development of general

physicians' cross-cultural competence at postgraduate

medical education institutions.

Results and discussion. To achieve the aim of

the study, we have used the results of the structural

analysis of general physicians' cross-cultural

competence, which revealed that it is based on three

components, each with the corresponding content:

cognitive – a set of culture-specific knowledge,

nonverbal specifics of another culture and the ability

to interpret these specifics when communicating;

knowledge of a foreign language; the ability to

systematize and generalize knowledge;

affective – emotional evaluation of the nonverbal

communication: correct understanding of the

situation, adequacy, self-reflection, tolerance,

flexibility, openness, sympathy;

behavioral – managing nonverbal behavioral

stereotypes: the ability to resolve conflicts, control

stressful situations and overcome stress (Pylyp, 2016,

p.92).

Based on the structure of general physicians' cross-

cultural competence, we considered it necessary to

carry out scientific research on the approaches,

methods, techniques, and technologies used to

develop this competence, as well as to study the

practical experience of educators in the system of

postgraduate education.

The analysis of scientific papers of L. Dudikova

(2012), A. Shcherbakova (2015), O. Rembach (2017)

shows that the development of cognitive component

of cross-cultural competence is better achieved when

using such approaches, methods, and techniques as

content and language integrated learning, contextual

supervision, simulation exercises, role play, think-

pair-share, interactive tasks, etc. Thus,

O. Rembach (2017, p.397) remarks that foreign

language is an important tool of cross-cultural

development as part of vocational training, as it is an

essential element of entering the world of foreign
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culture. Mastering foreign language contributes not

only to a personal enrichment but it also changes a

personal view of life. That is why language integrated

learning is of great importance in this contexrt.

Based on the content of the affective component

of cross-cultural competence, the effectiveness of its

development largely depends on such approaches,

methods and learning techniques as seminar-

discussions, pair interviews, case study, psychological

assessment trainings, in particular tolerance and

reflexivity trainings, as well as professional

sensitivity case analysis, which increase general

physicians' motivation and interest in learning. In

view of this, we should mention Bloom's Taxonomy

of Educational Objectives (Anderson and Krathwohl,

2001), according to which the most effective teaching

methods are trainings that promote active cooperation

in a group to solve learning tasks based on an activity

approach and aimed at developing skills, abilities and

social attitudes; seminars focused on developing the

ability to independently acquire knowledge, analyze

and summarize data for the production of new

knowledge, products, etc. Special attention should

be paid to the principles of learning content selection

for the competence based training of specialists in

the system of postgraduate education. The authentic

professional texts, audio and video materials play a

significant role in this context, as they reflect all

important components of the linguistic and socio-

cultural reality of the country. Such materials, in

addition to the educative value, are good for the

introduction to an effective communication and a

better understanding of the nonverbal language. Thus,

when watching videos, general physicians perceive

not only the speech of speakers, but also their facial

expressions, gestures, emotions, which allows them

to give an emotional assessment of communication

and as a result better understand it.

Both Ukrainian and foreign researchers agree that

it is important to be aware of the problems that arise

during intercultural communication, understand the

values and generally accepted norms of behavior of

other cultures. That is why, in our opinion, the

development of the behavioral component of cross-

cultural competence can be better achieved by using

such methods as brainstorming, round table, problem-

based situations modeling, play-based learning

approach, creative problem solving activities aimed

at improving conflict resolution skills, ability to

manage stressful situations and overcome stress. It's

worth noting that the discussion should involve not

only those problems that relate to professional

activities, but also those that help develop basic virtues

of the Ukrainian intelligentsia: global thinking,

awareness of harmony and integrity of the world,

introduction to the world and national culture,

tactfulness and personal decency, community and

personal commitment, etc. (Yershova, 2015, p.120).

Our experience has proven that these topics provoke

lively discussions among the audience members of

advanced training courses, which helps to improve

their communication skills using functional

vocabulary.

One of the tasks of our study was to determine

the most efficient methodological techiques in

practical activities of foreign language educators at

postgraduate medical education institutions. To solve

this problem, 11 experts were asked to put in order

the approaches, methods and techniques listed in the

table used for the development of general physicians'

cross-cultural competence, where 1 is the most

effective, and 15 is the least effective. The results of

the task are presented in table 1.

Table 1

Ranking of the approaches, methods, techniques used to develop general physicians' cross-cultural competence

Approaches, methods, techniques of general physicians' cross-cultural competence development The importance

1) Content and language integrated learning 1

2) Contextual supervision method 15

3) Simulation exercises 10

4) Role play 7

5) Think-pair-shair 6

6) Interactive tasks 12

7) Seminar-discussions 9

8) Pair interviews 2

9) Case study 8

10) Psychological assessment trainings 13

11) Problem-based situations modeling 4

12) Play-based learning 10

13) Brainstorming 3

14) Round table 5

15) Creative problem solving activities 14
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As we can see, according to the experts, the most

important are such approaches, methods and

techniques as content and language integrated

learning, pair interviews, brainstorming, round table

and problem-based situation modeling.

It should be noted that all experts highlight the

need to use different learning methods and techniques

as it increases the motivation to learn and develops

cognition interest.

Recently, digital services have been widely used

when learning a foreign languagein at higher

education institutions, which encourage teachers to

create a virtual space of the discipline (Petrenko et

al., 2020). In this context, crowdsourcing platforms

and cloud services, which can be used at all stages of

the educational process, are of great scientific and

methodological interest for us. In particular, learning

through the Mindmeister Platform and the Google

Cloud Platform involves expanding the vocabulary,

creating a glossary for a new topic, activating new

vocabulary by passing tests as part of an individual

work, expressing learners' own opinions on the topic

etc. Moreover, a virtual space of the discipline with

the use of crowd-based technologies helps develop

the decision-making skills in unusual situations and

the creativity in problem solving. It is important that

the use of such technologies is possible both when

working in groups and individually.

Conclusions. Literature data analysis on the

research problem and the results of an expert

evaluation show that the development of general

physicians' cross-cultural competence and the

formation of a positive attitude to a second language

acquisition can be achieved by the following

approaches, methods, techniques and technologies:

content and language integrated learning, pair

interviews, brainstorming, round table and problem-

based situation modeling. The educational content

selection, in particular authentic texts, audio and

video materials, play an important role as it help not

only be completely immersed in the target language

and culture, but also improve the understanding of

the nonverbal communication. The use of crowd-

based technologies in a foreign language learning is

effective at all stages of the educational process and

contributes to an increase of general physicians'

motivation and interest in learning.

Thus, the development of general physicians'

cross-cultural competence at postgraduate medical

education institutions should involve a creative

combination of different teaching methods and

techniques, the use of authentic materials and

innovative learning technologies. The choice of the

approaches, methods, techniques and technologies,

the selection of the educational content should be

based on the structure of general physicians' cross-

cultural competence and the content of its

components.

The directions for future research are in

determining the pedagogical conditions for the

development of general physicians' cross-cultural

competence at postgraduate medical education

institutions.
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Ìåòîäè÷í³ àñïåêòè ðîçâèòêó ì³æêóëüòóðíî¿ êîìïåòåíòíîñò³ ë³êàð³â-òåðàïåâò³â ó

çàêëàäàõ ï³ñëÿäèïëîìíî¿ îñâ³òè

Òåòÿíà Ïèëèï,

àñèñòåíò êàôåäðè ³íîçåìíèõ ìîâ Íàö³îíàëüíî¿ ìåäè÷íî¿ àêàäåì³¿ ï³ñëÿäèïëîìíî¿ îñâ³òè ³ìåí³ Ï. Ë. Øóïèêà

Ðåôåðàò.

Àêòóàëüí³ñòü: ³íòåãðàö³ÿ Óêðà¿íè â ºäèíèé îñâ³òí³é ïðîñò³ð ó ðàìêàõ ðåàë³çàö³¿ Áîëîíñüêîãî ïðîöåñó,

ðåôîðìóâàííÿ ñèñòåìè îõîðîíè çäîðîâ'ÿ, ñòð³ìêå çðîñòàííÿ ì³æíàðîäíèõ êîíòàêò³â, çàëó÷åííÿ ë³êàð³â äî ðîáîòè

â ìåäè÷íèõ åêñïåäèö³ÿõ, ìèðîòâîð÷èõ ì³ñ³ÿõ çóìîâëþº àêòóàë³çàö³þ ïðîáëåìè ì³æêóëüòóðíî¿ êîìóí³êàö³¿ ôàõ³âö³â,

çîêðåìà ðîçâèòîê ¿õíüî¿ ì³æêóëüòóðíî¿ êîìïåòåíòíîñò³.

Ìåòà äîñë³äæåííÿ ïîëÿãàº ó âèçíà÷åíí³ ìåòîäè÷íèõ àñïåêò³â ðîçâèòêó ì³æêóëüòóðíî¿ êîìïåòåíòíîñò³ ë³êàð³â-

òåðàïåâò³â ó ñèñòåì³ ï³ñëÿäèïëîìíî¿ ìåäè÷íî¿ îñâ³òè, çîêðåìà ôîðì, ìåòîä³â, ïðèéîì³â, òåõíîëîã³é, ïðåäñòàâëåíèõ

äîñë³äíèêàìè â íàóêîâèõ ïðàöÿõ.

Ìåòîäè: àíàë³ç ë³òåðàòóðíèõ äæåðåë, åêñïåðòíà îö³íêà, óçàãàëüíåííÿ.

Ðåçóëüòàòè: âñòàíîâëåíî, ùî óñï³øíîìó ðîçâèòêó ì³æêóëüòóðíî¿ êîìïåòåíòíîñò³ ë³êàð³â-òåðàïåâò³â òà

ôîðìóâàííþ ó íèõ ïîçèòèâíîãî íàñòðîþ íà îâîëîä³ííÿ ³íîçåìíîþ ìîâîþ ñïðèÿþòü òàê³ ôîðìè, ìåòîäè òà ïðèéîìè

îðãàí³çàö³¿ îñâ³òíüîãî ïðîöåñó, ÿê: íàâ÷àííÿ ìîâè ÷åðåç ³íòåãðàö³þ, ïàðí³ ³íòåðâ'þ, ìåòîäè "ìîçêîâîãî øòóðìó",

"êðóãëîãî ñòîëó", ìîäåëþâàííÿ ïðîáëåìíèõ ñèòóàö³é, ìåòîä îáì³íó äóìêàìè, ðîëüîâ³ ³ãðè, ðîçâ'ÿçàííÿ ïðîôåñ³éíî

çíà÷óùèõ ïðîáëåìíèõ ñèòóàö³é-êåéñ³â. Ç'ÿñîâàíî, ùî âèêîðèñòàííÿ àâòåíòè÷íèõ ìàòåð³àë³â òà êðàóä-òåõíîëîã³é

ïðè âèâ÷åíí³ ³íîçåìíî¿ ï³äâèùóº ìîòèâàö³þ òà ³íòåðåñ äî íàâ÷àííÿ ó ë³êàð³â-òåðàïåâò³â. Îñíîâîþ äëÿ âèáîðó

ôîðì, ìåòîä³â òà ïðèéîì³â ïîòð³áíî ðîçãëÿäàòè ñòðóêòóðíó ìîäåëü ì³æêóëüòóðíî¿ êîìïåòåíòíîñò³ ë³êàð³â-

òåðàïåâò³â.
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Âèñíîâêè: óñï³øíîìó ðîçâèòêó ì³æêóëüòóðíî¿ êîìïåòåíòíîñò³ ë³êàð³â-òåðàïåâò³â ó çàêëàäàõ ï³ñëÿäèïëîìíî¿

ìåäè÷íî¿ îñâ³òè ñïðèÿº òâîð÷å ïîºäíàííÿ ð³çíèõ ôîðì, ìåòîä³â, ³ííîâàö³éíèõ òåõíîëîã³é íàâ÷àííÿ ç âèêîðèñòàííÿ

àâòåíòè÷íèõ ìàòåð³àë³â äëÿ äîáîðó ì³ñòó íàâ÷àííÿ.

Êëþ÷îâ³ ñëîâà: ì³æêóëüòóðíà êîìïåòåíòí³ñòü, ï³ñëÿäèïëîìíà ìåäè÷íà îñâ³òà, ïðîôåñ³éíà ä³ÿëüí³ñòü,

ï³äâèùåííÿ êâàë³ô³êàö³¿, ìåòîäè÷í³ àñïåêòè.
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