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THE WEBPORTAL OF V.0. SUKHOMLYNSKY STATE SCIENTIFIC AND
PEDAGOGICAL LIBRARY OF UKRAINE AS AN INFORMATION RESOURCE
FOR IMPLEMENTATION OF RESEARCH IN EDUCATION, PEDAGOGY AND

PSYCHOLOGY

Abstract. In the context of the digital transformation of society and the integration of Ukrainian
science and education into the European scientific and educational space, it becomes necessary to
carry out high-quality, competitive scientific research which is demanded by theory and practice.
The key factor in this process is the creation and successful functioning of a system of information
and analytical support for research in education, pedagogy and psychology.

Today libraries accumulate materials for digital education and they can effectively serve as centres
for learning throughout life. A library should be a full-fledged part of the open scientific and
educational space. The paper presents to the scientific and educational community the educational
information resources of the V. O. Sukhomlynsky State Scientific and Pedagogical Library of
Ukraine (SSPL) of the National Academy of Educational Sciences of Ukraine (NAES of Ukraine).
The authors feature the major characteristics of the SSPL web portal, its contents, functional
specificity and purpose.

It has been substantiated that the library site meets the requirements of relevance, substantial
completeness, usability, accessibility, topicality, it has its own unique style, harmoniously
combines the traditions of the scientific and pedagogical library and new technological solutions.
It has been substantiated that the SSPL web portal fully fulfils informational, search, educational,
advertising, navigation functions and serves as an integrated resource, a powerful tool for
promoting information and library products and services that meet modern scientific and
educational needs of society.

The authors, among other things, have provided an overview of the SSPL electronic catalogue as
the basis for scientific research. The relevance of the institution’s web portal has been statistically
confirmed. It has been substantiated that the web portal is a powerful tool for conducting research
in the issues of education, pedagogy and psychology. Also, its functioning is a significant factor
that affects the image of both the SSPL and the NAES of Ukraine. The priority tasks for improving
the web portal have been identified.

Keywords: web portal; electronic library; scientific library; digital scientific and educational
resources; V.O. Sukhomlynsky SSPL of Ukraine.

© Larysa D. Berezivska, Olga P. Pinchuk, Nataliya V. Varaksina, 2020. 249



DOI: 10.33407/itlt.v78i4.4055 ISSN: 2076-8184. Indopmariiini Texxoorii i 3acobu HaBuauus, 2020, Tom 78, Ned.

1. INTRODUCTION

The statement of the problem. Digital transformation has covered all the areas of
social, economic and political life as well as the majority of human activities [1]. In the
conditions of the integration of the Ukrainian science and education into the European
scientific and educational space, the growth of requirements for the quality and effectiveness
of scientific research, training of scientific and scientific-pedagogical personnel in line with
the development of a society of network structures, the need for widespread use of
information and communication technologies has become urgent. The National Academy of
Educational Sciences of Ukraine (hereinafter the NAES of Ukraine), in accordance with its
statutory tasks, focuses on the implementation of high-quality, competitive research and
experimental studies in the field of education, pedagogy and psychology [2, p. 32].

Based on the open electronic scientific and educational systems, a system of
information and analytical support for research in the field of educational sciences has been
created and it successfully functions in the Academy of Educational Sciences of Ukraine [3],
[4]. The system-forming elements of the system are statistical, information-analytical and
scientometric services (open journal systems, scientific electronic libraries, anti-plagiarism
programs, platforms for webinars and open conference systems, Google Scholar scientometric
system services, Google Analytics website monitoring systems and electronic social services
networks). The system fulfils the tasks of preserving and disseminating innovative
pedagogical developments and simplifies the access to scientific and educational resources. It
should be noted that by informational and analytical support of pedagogical research we mean
providing researchers with assistance and promotion in obtaining and analytical processing of
information and data concerning planning, organization, conduct and implementation of the
results of pedagogical research by means of information and communication technologies [4].
Open electronic scientific and educational systems are defined as automated information
systems containing data primarily of educational and scientific character, which provide
information support for education and science and use technologically computer information
and a communication platform for transportation and processing of information objects [5].

Given this, libraries can become, first of all, promoters of digital literacy development
as well as accumulators of all kinds of materials for digital education, and can effectively
serve as centres for learning throughout life. It is equally important for a library to be a full-
fledged part of the open scientific and educational space. For this, it is necessary not only to
provide broadband Internet access in these institutions and the corresponding equipment, but
also to stimulate the development of a network of electronic libraries of various profiles.

The Strategy of librarianship development till 2025 in Ukraine “Qualitative changes in
libraries to ensure sustainable development of Ukraine” (2016) states the necessity to
implement a project of a unified universal web portal of library information resources [6].

V. O. Sukhomlynsky State Scientific and Pedagogical Library of Ukraine (hereinafter
SSPL) as a structural part of the National Academy of Educational Sciences of Ukraine since
1999 has been developing an educational information resource which has transformed into a
powerful web portal (access mode: http://dnpb.gov.ua/ua/) to meet the information needs of
educational policy developers, researchers, academics, teachers and students.

To meet the challenges of the time, in particular, teachers’ and students’ need in using
library websites, today it is important to explore new approaches to the creation, content and
development prospects of specialized information resources.

Given this, the relevance of our research is reasoned by the need to use libraries’
websites for improvement of the effectiveness and quality of research in the issues of
education, pedagogy and psychology.
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The analysis of recent research and publications. Many works by the Ukrainian
scholars and practitioners dedicated to the analysis of the creation and functioning of
libraries’ websites give a general review of libraries’ websites of various kinds and types. The
mission of the libraries of scientific institutions is to provide information for scientific
research. Ukrainian specialists in the field of librarianship prove the need to introduce new
digital services for research support in the libraries of higher education institutions of Ukraine
and in research institutions: O. Bruy [7], A. Rzheusky [8], O. Polyakova and O. Sokur [9], L.
Trachuk [10], S. Tolochko [11], O. Maryina and S. Maryin [12] and others.

Foreign scholars and practitioners highlight some issues of creation and operation of
libraries’ websites. In particular, they study issues about site content management solutions
(S. Conrad, C. Stevens [13] and J. Buell, M. Sandford [14]); ease of use of a university library
site (E. Azadbakht, J. Blair, L. Jones [15]); consulting services on a site (S. Burke and M.
Strothmann [16]); mobile applications and mobile sites (D. Potnis, R. Regenstreif Harms, E.
Cortez [17] and N. Arroyo-Vazquez, J.-A. Merlo-Vega [18]).

The analysis of the aforementioned works served for the establishment of the directions
for the development of libraries’ electronic resources and their websites in particular.

The ways, means and methods of development of information resources in educational
and pedagogical sphere are presented in the following documents: The Strategy for the
Development of V.O. Sukhomlynsky State Scientific and Pedagogical Library of Ukraine for
2017-2026 [19], the Concept of Creation of the Integrated Sectorial Information Resource at
V.0O. Sukhomlynsky State Scientific and Pedagogical Library of Ukraine, as well as in the
works by P.I. Rogova [20].

Various aspects of the creation of a web portal as a sectorial information resource of the
SSPL are covered by Ukrainian scientists. Thus, the conceptual principles of creating a web
portal were set out in the works by Yu.l. Artemov [21] and N.T. Zadorozhna [22]. Its
development as an information resource for scientific research was studied by L.D.
Berezivska and N.V. Varaksina [23]. During 2015-2019, the SSPL researchers analysed
various aspects of the organization and methodology of creation of a web-oriented library and
information resources for Ukraine’s education sector. The formation of an electronic
catalogue is covered in publications of S. G. Kovalenko [24], L. M. Ushakova [25]; scientific
and pedagogical electronic library — N.V. Varaksina (2017) [26]; the formation of
consolidated databases — N. Ye. Zorina and S. G. Kovalenko [27]; the creation of electronic
bibliographic resources — L. O. Ponomarenko [28]. The experience of creation of an
electronic information and bibliographic resource “Outstanding Educators of Ukraine and the
World” is presented in L. D. Berezivska’s works [29].

At the same time, in the mentioned works the scientists did not set the goal of a
comprehensive study of the importance of a sectorial web portal for the implementation of
scientific research in the issues of education, pedagogy and psychology. This gap explains the
relevance of our research.

The purpose of the article is to feature the specifics of creation, content, and the
importance of the SSPL web portal for identifying the possibilities of its wide use for research
in the issues of education, pedagogy and psychology in the conditions of a rapid development
and implementation of digital technologies. To realize this goal, it is necessary to solve the
following tasks:

v to identify the reasons and purposes for the development of a sectorial web portal;

v’ to reveal the specificity of a sectorial portal content formation, its structure;

v’ to substantiate the importance of a web portal for research in the issues of education,

pedagogy and psychology.
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2. THEORETICAL BASIS OF THE RESEARCH

The methodological basis for the study was formed by the ideas of the leading
Ukrainian scientists on modern tasks of digital transformation of education (V.Yu. Bykov,
O.P. Pinchuk, O.M. Spirin) [1]; on the formation of corporate information systems to support
research and educational activities based on cloud-oriented services (V.Yu. Bykov, O.M.
Spirin, M.P. Shyshkina) [5]; on information and analytical support of scientific research in the
issues of education and pedagogy with the use of electronic systems of open access (S.M.
Ivanova, O.M. Spirin, A.V. Yatsyshyn and others) [3], [4]; on the web resource “Electronic
Library of the National Academy of Educational Sciences of Ukraine” (O.P. Pinchuk, M.A.
Shynenko) [31]; on the key characteristics of a website (N.T. Zadorozhna) [22].

Thus, N. T. Zadorozhna believes that the idea of a portal work involves the creation of
Internet services for attracting the maximum number of user visitors. Based on the paradigm
of the information society, she considers powerful information websites and portals of
sectorial libraries where the issues of communication and interaction are based on standards
and protocols which are recognized universally. One of the key characteristics of a website is
usability — the property of a product to be usable. This concept describes the area of activity
aimed at creating user-friendly web resources based on convenience, efficiency, profitability
and pleasure with which users can perform certain tasks in a specific environment. The higher
usability, the more successful the website, the higher the traffic, the higher the search engine
results. Since a website, like any other product, consists of two parts — content and form, it is
important to evaluate the degree of usability of the website as an Internet product in terms of
its content and form. Content (with a high level of usability) is a correctly written text,
original and interesting, with high-quality photographs, unique drawings, diagrams that can be
read and decoded. The usability of a website form is evaluated primarily by indicators of its
structure and design: the convenience of page layout, navigation, the use of buttons, the
logical construction of menus, the presence of banners and other elements which affect the
ease of remembering and orientation on a website and therefore its use in general. That is, a
high degree of usability of a sectorial portal corresponds to a high degree of harmonization of
traditional and electronic sectorial resources available directly on the portal or through the
corresponding Web services. Search engine optimization (SEO) is a set of measures for
internal and external optimization to increase the position of a website in the results of search
engines for specific user requests, aimed at the increase of traffic or potential customers (for
commercial resources) with further monetization of this traffic. Usually, the higher the
position of a website in the search results is, the more interested visitors get to it from search
engines. The degree of harmonization of traditional and electronic resources can be indirectly
estimated through the SEO of a sectorial portal because if the portal’s position in the search
results is high, its content adequately represents the resources in the field, so its web resources
are mutually consistent, formed into a system, unified and well-ordered [22].

In this study we use the terms “website” and “web portal” in the following meanings. A
site [website] is a collection of web pages that share common content. It is hosted on a web
server under a specific domain name (IP-address) and implements a virtual representation of
an organization or an individual on the Internet. It is a space containing various types of
content (related web pages, graphic, video and binary files, etc.), located on a web server. A
separate kind of a website is a blog (from “web log” — “a network journal or event diary”), the
main content of which is notes, images or multimedia which are submitted regularly. Also, let
us note that in the explanatory dictionary, an Internet portal or portal is defined as a website
that provides the Internet user with various interactive services (mail, search, weather, news,
forums, discussions, voting, etc.) that operate within the framework of the same website. In
other words, it is software for organizing an integrated approach for providing the user with a
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unified interface for accessing various applications. Given this, the SSPL portal is understood
as a set of web pages united by common content, placed on a web server under a domain
name (dnpb.gov.ua) and implementing a virtual representation of the SSPL on the Internet. It
represents a space containing various types of content (video and graphic files, etc.) and
organizes an integrated approach in providing the user with a unified interface for access to
various applications, for example, to an electronic catalogue on the webIRBIS64 platform.

3. METHODOLOGY OF THE RESEARCH

To achieve the intended goal, theoretical and empirical research methods were used:
analysis of regulatory documents, highlighting key concepts, studying practical experience;
methods of comparative and statistical analysis; historical and systems approaches (analysis
and modelling).

4. RESULTS OF THE RESEARCH

The introduction of new technologies in the activities of libraries forms modern
information and telecommunication infrastructure for providing quality services on its basis
and ensuring accessibility for information users. In the mid-1990s in Ukraine, libraries after
gaining the access to the Internet, began to create websites through which remote users are
provided with access to a wide range of electronic information resources and services.

The specificity of a library website puts forward certain requirements to it. A library
website should be relevant, have adequate informational content, in particular, materials
characterizing the library’s activities, a simple and logical structure, regular updating of
information, a unique style (design, logo and other attributes). When creating a website, it is
also necessary to take into account the needs and requirements of its users and the presence of
various web services. Information content, its placement and design should harmoniously
combine both certain traditions of the library itself and new modern technological solutions.

According to experts, in particular to V. S. Bilous, S. Ye. Tolochko, L. F. Trachuk and
others, in the electronic environment such traditional services as reference and bibliographic
services, ordering and access to documents, etc., acquire new qualities: accessibility and
efficiency. The ideology of a single access to all library and information resources, including
those created on the basis of cooperation and mutual use, is implemented through the website.
Thanks to this, an increasing flow of information from the library to the reader goes through
websites: access to electronic catalogues, databases, electronic collections, electronic
libraries; instant messaging services (online communication, information service, virtual help)
are offered, the advantage of which is that a person does not need to visit the library
personally to use them. An important place is occupied by library services based on Web 2.0
with tools such as tagging, blogging, wiki, RSS (Really Simple Syndication — “web feed” or
“channel”), etc., which allow users to participate in the creation and development of
information resources (replenish collections, describe resources, provide references,
recommendations, etc.). Under such conditions, the direct communication between the
librarian and the reader is significantly reduced, and the communicative aspect, which is
realized through library websites, acquires special significance [11]. At the same time, the
massive emergence of library websites revealed a number of new problems related, firstly, to
website traffic, citing their resources, taking into account virtual users, website promotion in
open information space; secondly, serving readers through website services; thirdly, practical
experience in upgrading websites and creating content.
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In our opinion, a library website combines information, search, educational, advertising
and navigation functions and it is an integrated resource, a powerful tool for promoting
information and library products and services, as well as creating the image of the library. It
represents the institution’s activities, provides access for remote users to a wide range of
electronic information resources and services, it is a library’s name card and an important
factor affecting its image.

The first website of the library of the NAES of Ukraine was developed under the
guidance of its director P.I. Rogova in 2003 on the Microsoft Front Page platform, which is
an automated tool for creating web pages and websites. As a professional constructor, the
program allows creating websites by adding interactive tools, multimedia effects, as well as
establishing and maintaining them on a web server [32].

The constant development of modern technologies necessitated the updating of the
SSPL web portal, which was carried out in 2015 under the leadership of Professor L.D.
Berezivska. When building its new version, Web 2.0 technologies and relevant web standards
were applied. WordPress system was chosen as the software platform, MySQL as the
database management system. The system of “themes”, “plugins” and “widgets” has the
following main advantages: free-of-charge basis, simplicity of installation and usage, cross-
platform characteristics, a built-in editor, multilingual support, and the like. The current web
portal (Fig. 1) is convenient and easy to use for researchers and students.

The library’s web portal is a collective product, the development of which at a
substantial level involves practically all departments of the SSPL, while the technological
support is carried out by the Sector of Information and Communication Technologies and
Scientometrics of the Department of Scientific Information and Analytical Support of
Education.
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Fig. 1. Schematic representation of the interface of the SSPL web portal
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The web portal was created to solve the following tasks:

— prompt satisfaction of information needs of researchers and students in order to
improve the quality of scientific research;

— the access to resource that performs informational, communication, image, service
functions in the field of education, pedagogy and psychology;

—integration of information about traditional (paper) library resources with digital
resources storage within the sectorial information web environment;

— scientific and information support of research in the fields of education, pedagogy and
psychology.

The specificity of the content formation of the sectorial portal is the following: on the
one hand, it contains the information resources of the institution, and on the other, it integrates
data from various information systems operating in the information environment. The portal
supports bilingualism — Ukrainian and English versions.

The homepage (Fig. 2) of the portal corresponds to the key definition of this concept as
a general entrance to a specific object. It contains a top navigation block: the website map,
online help, contacts, title, menu, slider, information blocks and banners. The information is
structured into sections: “About Us”, “Resources”, “Services”, “Activity”, “For Scientists”,
and “For Librarians”, each of which reveals a separate topic. “Gallery” introduces individual
events, and “Online Registration” allows a remote user to register as a library reader.
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Fig. 2. The homepage of the portal

In the section “About Us” the general information about SSPL is compiled: its history,
structure, reading rooms, address, working hours and contact details. The user has the
opportunity to view the portfolio of scientists, a list of partners of the institution, the
highlights of the library. A virtual tour of the library provides an opportunity to learn the
information about the reading rooms, in particular the Reading Room of the V.
Sukhomlynsky Collection, the Dissertation Room, the Room-Museum of Rare Books, etc. It
is important that in this very section the Strategy of Development of V. O. Sukhomlynsky
State Scientific and Pedagogical Library of Ukraine for 2017-2026 (under the general
editorship of L.D. Berezivska, 2017) is presented, which outlines the library mission, the
priorities of its activities, key areas of development, and tasks for their implementation [19].

In the “Resources” section, the information about the library’s collections is provided.
It is possible to view its electronic resources, for example, various information, bibliographic,
as well as high-quality analytical materials, in particular with bibliographic and analytical
media reviews in the field of education. Various bibliographic lists prepared by the specialists
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will allow users to familiarize themselves with the literature on topical issues of education:
“Psychological service in the education system in the implementation of the New Ukrainian
School concept”, “Science in higher education”, “Non-formal education as an important
element of continuing education”, “Gamification in the system of modern learning
technologies”, “Academic integrity: on the way to a new scientific and educational culture”,
“Dual education as a modern form of training of competitive professionals: foreign
experience”, “Distance education: essence, advantages and prospects of implementation”,
“STEM- education in Ukraine: on the way to the world innovation trend”", etc. The
information on the individual components of the SSPL collections, in particular the V. O.
Sukhomlynsky Collection, the collection of dissertations and abstracts has been highlighted.
In this section researchers can familiarize themselves with the system of traditional
catalogues, file cabinets and the like. It is important that integrated information on education,
pedagogy and psychology is holistically reflected here.

Undoubtedly, any scientific search begins with a study of the degree of knowledge of
the problem, the selection of the source base. The SSPL electronic catalogue comprises more
than 420 thousand records: they are books, dissertations, abstracts, articles from periodicals.
On the basis of innovative principles of cooperation and coordination, abstractive and
consolidated databases of dissertations, collections of scientific papers and bibliographic
publications are compiled through the exchange of analytical bibliographic records from
periodicals in the field of education, library science, bibliography science and book science by
educational libraries of the Ministry of Education and Science of Ukraine and the NAES of
Ukraine.

The replenishment and the volume of some databases as of 01.01.2020 are: “Books” —
6160 (112841), “Periodicals” — 7401 (229331), “Rare books” — 1191 (10138), “Librarianship”
— 1177 (14046) , “Abstracts database” — 1154 (17915), “Electronic library” - 16 (950),
“Sukhomlynsky Studies” — 1165 (3591), Consolidated database of dissertations — 140 (10
808), Consolidated database of collections of scientific works — 2676 (22587), Consolidated
database of bibliographic publications of educational libraries — 7 (415). The total database
traffic is 69,620 visitors.

One of the important components of the web portal is the Scientific and Pedagogical
Electronic Library of the SSPL, which as of 01.01.2020 contains 2280 documents, its
attendance in 2019 was 3606 visitors.

It consists of 4 thematic sections:

v book memorabilia - 1270 documents;

v works by V.O. Sukhomlynsky and literature about him — 219;

v' products of V.O. Sukhomlynsky SSPL of Ukraine — 117;

v' products of the network of educational libraries of the Ministry of Education and

Science of Ukraine and the National Academy of Educational Sciences of Ukraine —
25.

The number of other documents that do not belong to these sections is 511.

The SSPL pays great attention to popularizing the achievements of outstanding teachers,
educational and public figures, striving to make available information about their lives,
activities and creative heritage, not only in printed but also in electronic form. To this end,
since 2008, a virtual information and bibliographic resource “Outstanding Educators of
Ukraine and the World” has been formed (Fig. 3), which integrates information about famous
Ukrainian and foreign teachers (2008-2014 — P. 1. Rogova was the project manager, since
2015 — L. D. Berezivska). The first block of the resource is dedicated to V. O. Sukhomlynsky,
the outstanding Ukrainian humanist teacher and children's writer [29].

Today this resource, which is constantly supplemented and updated, contains 56
personalities. These are well-known Ukrainian teachers and educators of different historical
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periods: Kh. D. Alchevska, S. A. Ananyin, O. M. Astryab, S. Ya. Batyshev, Ye. S.
Bereznyak, M. F. Berlynsky, T. F. Bugayko, M. H. Bunge, G. G. Vashchenko, M. M.
Gryshchenko, B. D. Grinchenko, M. M. Grinchenko, M. 1. Demkov, L. D. Depolovych, M. P.
Drahomanov, V.F. Durdukivsky, O.V. Dukhnovych, G.E. Zhurakivsky, O.A. Zakharenko,
V.N. Karazin, M.O. Korf, G.S. Kostyuk, P.O. Kulish, M.M. Lange, T.G. Lubenets, A.S.
Makarenko, O.F. Muzychenko, V.P. Naumenko, V.O. Onyshchuk, Olena Pchilka, M.L
Pyrogov, Ya. B. Ryeznik, S.F. Rusova, Ya. P. Ryappo, 1.O. Sikorsky, G.S. Skovoroda, L.P.
Sokolyansky, I.M. Steshenko, V.O. Sukhomlynsky, LF. Teslenko, K D. Ushynsky, S.H.
Chavdarov, P.R. Chamata, Ya.F. Chepiga (Zelenkevych), P.D. Yurkevych, M.D.
Yarmachenko. In addition, foreign personalities are presented there: V.M. Bekhterev, F.
Dittes, G. Kershensteiner, J. A. Comenius, J. Korczak, M. Montessori, J.-J. Rousseau, F. W.
Froebel, S. Frenet.

The resource offers readers the following materials: a biography of a personality;
bibliography of his or her works and materials about him or her; individual full-text works;
additional materials, in particular a photo gallery; information disclosing the activities of the
institution that bears their name (if any); information on awards, prizes, monuments, scientific
readings related to the name of the person and the like. It is important that the work at the
page of each personality of the electronic resource is a continuous process.

It is necessary to note that through the prism of biographies of teachers and educational
figures, the development of Ukrainian education, humanistic pedagogical thought in both
macro historical and micro historical dimensions is traced. It is noteworthy that the
information and bibliographic resource “Outstanding Educators of Ukraine and the World”
integrally represents the life path and scientific heritage of a certain famous figure and reflects
the degree of its study in the scientific space, helps to make the information requests more
profound for a wide range of remote users, including researchers, teachers, students, post-
graduate students, doctoral students of Ukraine and the world, in various issues of the history
of national and foreign education [29].
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Fig. 3. The homepage of the resource “Outstanding Educators of Ukraine and the world”

The section “Services” is useful for the work of researchers. It presents the services that
the library provides to users, in particular online services: electronic document delivery;
ordering documents through the electronic catalogue on the reservation shelf; virtual
bibliographic reference; “Ask a Librarian” service (you can choose a convenient method for
yourself: chat, Skype, email, telephone). The visitor can familiarize themselves with the Rules
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for using the library, as well as contact the specialists of the institution in order to obtain an
UDC index for their works.

The “Activity” section integrates information on the various areas of SSPL activity:
scientific, informational, library, sociocultural and international. Here it is possible to read
about scientific projects carried out at the institution, the SSPL bibliometrics, the activities of
the scientific council, the council of young scientists of the library. The various scientific
events carried out by the library are highlighted, including those for raising the professional
level of scientific and library workers (lectures, scientific and methodological seminars
“Scientific library and the quality of modern education”, etc.). The users can familiarize
themselves with the periodical collection “Scientific works of V. O. Sukhomlynsky State
Scientific and Pedagogical Library of Ukraine” and the electronic journal “Scientific and
Pedagogical Studios” which started in 2017.

“For Scientists” section is being developed to address the researchers’ specific needs.
It reflects a variety of information, in particular, the modern regulatory framework, standards
and international styles of publications designs and the like. Links to the Bibliometrics of
Ukrainian science and to international scientometric bases and systems are provided
separately. This information is in great demand and it is constantly updated. Various
statistical programs are used for quantitative or qualitative measurement of information
sources, i.e. econometrics, sociometry and informometrics, etc. [30].

“For Librarians” section is valuable for employees of educational libraries. It contains
legal, regulatory, statistical, bibliographic and full-text materials. The page “Library of the
New Ukrainian School” presents materials on the experience of modern school libraries.
Users can familiarize themselves with various media resources (videos “What transformations
await school libraries in the New Ukrainian School?”, “Creative school library”, etc.),
materials from the panel discussion “The Library of the New Ukrainian School: Realities and
Prospects”, manuals “New Educational Space. Motivating space” and ‘“New educational
space. Modern equipment” with relevant information on Internet security. In addition, the
current situation has not gone unnoticed: the page “Libraries in the context of the COVID-
19 pandemic” was created, where materials devoted to this issue were posted:
“Recommendations for the exit of educational libraries from the quarantine”, IFLA
information “COVID-19 and the global library sphere / COVID- 19 and the Global Library
Field”, recommendatory bibliographic lists of literature formed by the specialists of the SSPL
and Internet resources.

A traditional area of work of the SSPL is exhibition and exposition activity. The
“Exhibitions” section features thematic or personal book exhibitions (stationary or presented
as virtual resources) organized by the library for outstanding historical events, anniversary
dates of outstanding Ukrainian and foreign teachers of the past and present. It is noteworthy
that the catalogues of these exhibitions are presented on the web portal as an integral
bibliographic knowledge on a specific problem. These catalogues can serve researchers in the
process of scientific work, familiarize educators and scientists with new acquisitions:
textbooks for institutions of general secondary and higher education, manuals, monographs,
articles and other publications. The “Events” section covers information on scientific,
cultural and educational events that took place in the library.

“Our Publications” section presents the full texts of publications of the library
research staff. Among them are scientific and auxiliary bibliographic indexes on relevant
problems of education, pedagogy and psychology which can serve as a source base for
scientific research. For example: “Reforming general secondary education in Ukraine in the
twentieth century through the prism of source study” (2019), “Library of an educational
institution in the context of informatization of society. Issue 4” (2019), “National-patriotic
education in Ukraine ”’(2019), “V. O. Sukhomlynsky State Scientific and Pedagogical Library
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of Ukraine (2010-2019)” (2019), “Bibliographic Indices in the Collections of V. O.
Sukhomlynsky State Scientific and Pedagogical Library of Ukraine: 37 Education.
Upbringing. Training. Leisure” (2019), “Preschool education as a component of the
continuing education system of Ukraine (2007-2014). Issue 2” (2016), “Specialized scientific
councils as a component of the development of the Institute of Pedagogy of the Academy of
Educational Sciences of Ukraine (1994-2014)” (2016). The section also contains catalogues
which reflect certain documents of the SSPL collections: “Periodicals of 1917-1945 in the
collections of the V. O. Sukhomlynsky State Scientific and Pedagogical Library of Ukraine”
(2019) and “Textbooks and study guides on natural-mathematical subjects for elementary and
secondary educational institutions (1918-1945) from the collections of V. O. Sukhomlynsky
State Scientific and Pedagogical Library of Ukraine” (2016).

Bibliographic indices cover the creative work of modern Ukrainian and foreign
scientists (“Volodymyr Ilarionovych Luhovyi — the First Vice President of the National
Academy of Educational Sciences of Ukraine: materials to biobibliography (2015-2020)”
(2020), “Oleksandr Ivanovych Lyashenko: to the 70th anniversary of his birth” (2020),
“Olena Thorivna Lokshyna: Researcher in the field of comparative studies in education: to the
30th anniversary of scientific activity” (2019), “Oleg Mykhailovych Topuzov — the Vice
President of the National Academy of Educational Sciences of Ukraine” (2019), “Creative
work of Vasyl Hryhorovych Kremen in innovative development of Ukraine’s Education”
(2017), “Andriy Mykolayovych Gurzhiy: (to the 70th anniversary of his birth)” (2016),
“Sukhomlynska Olga Vasylivna. Biobibliography” (2016)) and of outstanding teachers of the
past (“Vasyl Oleksandrovych Sukhomlynsky: to 100th anniversary of his birth” (2018)).

A wide range of publications presented in this section makes it possible to comprehend
the scope of the multidimensional work of the library specialists. This is reading book
“Anthology of texts on the reform of education in Ukraine: programs, concepts, projects
(1991-2017)” (2019), practical manuals (“Systematization of documents and organization of
catalogues and files of educational libraries according to the tables of the Universal Decimal
Classification” (I. G Lobanovska, 2019), “The Modern School Library: Organization of
Work” (2019)), methodological guidelines (‘“Educational library in the modern system of
sociocultural communications” (2019), “Patriotic education in school libraries: methods and
approaches” (2017), “Bibliographic design of scientific works” (2015)), collective
monographs (“Organization and methods of creating a sectorial library and information
resources for the educational sector of Ukraine” (2016), “Information activities of V.O.
Sukhomlynsky State Scientific and Pedagogical Library of Ukraine: prospects for
development) (2015)), directories “Scientific-informational and sociocultural activities of
leading educational libraries — 2020” (2020), “V.O. Sukhomlynsky State Scientific and
Pedagogical Library of Ukraine: achievements and prospects (2015-2019)” (2019), “Directory
of instructional materials for educational libraries of the Ministry of Education and Science of
Ukraine and the National Academy of Educational Sciences of Ukraine (2017-2019)” (2019),
“Directory of scientific, informational and publishing activities and key events aimed at
improving library workers’ professional skills in the field of education” (2019), etc.).

“Our Publications” section also contains event materials (“Information support for
education and science sphere: for the 20th anniversary of V. O. Sukhomlynsky State
Scientific and Pedagogical Library of Ukraine” (2019), “Regional Dimensions of the
Development of the Educational Space in Ukraine” (2019), “Forms of representing sources on
the History of Education (for the 20th anniversary of V. O. Sukhomlynsky State Scientific
and Pedagogical Library of Ukraine)” (2019), “Historiography as an important component of
research in the History of Education: European and domestic dimensions” (2018), “Sources
and historiography about transformation processes in the educational space of Ukraine (1991-
2017)” (2018), “Development of education in the time of the Ukrainian revolution (1917-
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1921)” (2017), “Modern requirements for the organization and conduct of historical and
pedagogical research” (2017)), a review publication “Innovative development of education
in Ukraine and abroad in the conditions of European integration and globalization processes”
(2019), a collection of poems “With Ukraine in the Heart” (2016), etc.

In line with the challenges of the COVID-19 pandemic, the web portal has become the
main platform for library and information support for remote users. A remote access to the
international resources of the EBSCO company was provided to the scientists of the NAES of
Ukraine and to the library users. In the section “For researchers and teachers”, recommended
bibliographic lists “Legislative and regulatory support of the education sector in Ukraine to
oppose the spread of COVID-19”, "Psychological and pedagogical support of citizens in the
context of the COVID-19 pandemic”, “Coronavirus COVID-19”, arranged by the SSPL
specialists, are offered to the users together with Internet resources. Recently, a number of
new virtual projects have been launched. Thus, on the basis of the electronic information and
bibliographic resource “Outstanding educators of Ukraine and the world”, the online project
“We stand on the shoulders of our predecessors: Outstanding educators celebrating a jubilee”
was launched (http://naps.gov.ua/ua/press/releases/ 1830 / and others), which is aimed at
informing the pedagogical community about outstanding educators of the past, who enriched
the domestic pedagogical science and education. An online project “Reading Sukhomlynsky
Online”  (https://www.facebook.com/dnpb.gov.ua/posts/2991114984274153) has  been
introduced, which familiarizes scientists, teachers and other SSPL users with the scientific
heritage of the outstanding Ukrainian teacher V.O. Sukhomlynsky online.

During the COVID pandemic, the preparation of virtual exhibitions was intensified,
which were announced on the web portal: “Scientists of the National Academy of Educational
Sciences of Ukraine — domestic scientists” (https://dnpb.gov.ua/ua/?news=24073), “STEM-
education: the world educational trend” in 2 parts, “STEM-education: foreign experience and
its implementation in Ukraine” and “STEM-education as an effective tool of the New
Ukrainian school” (https://dnpb.gov.ua/ua/?exhibitions=24072) (for All-Ukrainian Festival of
Science), “Ukraine: the way to the European Union”, “European education and culture: an
electronic guide” (https://dnpb.gov.ua/ua/Tnews=24118) (for Europe Day in Ukraine), etc.

It is noteworthy that the indicators of the web portal attendance during the COVID
quarantine have increased. Thus, from March to June 2020 the portal was visited by 30
thousand people from Ukraine and other countries. The quarantine restrictions have led to a
surge in demand for electronic resources, digital and software products intended for
telecommuting or learning. In order to study the information requests of the SSPL users and
to improve the scientific, informational and library support for education, pedagogy and
psychology, an online questionnaire was introduced
(https://onlinetestpad.com/evgkxnqufq6hw) through the SSPL web portal. We hope that the
analysis of the survey results will help to improve the process of meeting the information
needs of the target audience of web portal users — teachers, researchers and students.

The demand for the SSPL web portal, which presents innovative services, various types
of bibliographic, abstractive and analytical information, is evidenced by statistics generated
by the Google Analytics service. The number of the web portal users increases annually.
Thus, in 2019, more than 12 thousand users visited it, of which 9.5 thousand were new; there
were 30.8 thousand sessions and more than 98 thousand page views. The distribution of users
by country (top 10) is as follows: Ukraine — 9285, USA — 441, Russia — 81, Germany — 49,
France — 30, Belarus — 12, China — 10, Poland — 9, India — 8.
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Based on the analysis of the data on Google Analytics, a popularity rating was set for
pages viewed by their users: Our publications — 4451; Implementation of the Universal
Decimal Classification — 3356; News — 2112; Electronic catalogue — 1884; Outstanding
Educators of Ukraine and the world — 1481; Exhibitions — 1481; Events — 1280;
Announcements — 1187; All-Ukrainian monthly edition of school libraries — 792; Library of
the New Ukrainian School — 764; Contacts — 719; Stock of the library science study — 708;
Image catalogue — 703; To help professional self-education — 669; Catalogues and file
cabinets — 659; For subject teachers, class teachers and educators — 625; Abstractive resources
— 623; Calendar of significant and memorable dates in the field of education and pedagogical
science — 601.

5. CONCLUSIONS AND PROSPECTS OF FURTHER RESEARCH

Thus, today the SSPL web portal is a powerful tool for conducting research in the issues
of education, pedagogy and psychology. At the same time, it is a significant factor which
positively affects, in particular, the image of V. O. Sukhomlynsky SSPL of Ukraine and the
NAES of Ukraine as a whole. The portal combines information, search, educational,
advertising, navigation functions and it is an integrated resource, a tool for promoting
information and library products and services. The site implements the ideology of a single
access to all library and information resources, including those created on the basis of
cooperation and mutual use. Through it, access to electronic catalogues, databases, electronic
collections, electronic libraries is provided; instant messaging services (online
communication, information service, virtual information) are offered. Therefore, researchers
and educators can receive diverse high-quality information in the field of education. It was the
web portal that became the main platform for communication with remote users during the
COVID-19 pandemic. It is positive that its attendance rates are growing.

We believe that this powerful scientific and educational resource has no analogues in
the national information space. It is noteworthy that together with the Electronic Library of
the National Academy of Educational Sciences of Ukraine (https://lib.iitta.gov.ua/) it meets
the needs of scientists and teachers in the study of previous practices and the latest
developments in domestic education.

The priority tasks for the web portal improvement are: filling it with English-language
content; creating 3D excursions at the library, enriching museum expositions with elements of
augmented reality, updating the presentation of the electronic resource “Outstanding
Educators of Ukraine and the World” using modern ICTs, development of the project
“National Academy of Educational Sciences of Ukraine”.

In line with the expansion of online services, remote access to electronic resources, the
further activities of the SSPL should be directed towards the formation of full-text databases,
providing access to international information resources, the development of remote
methodological services, the organization of a virtual reading room, holding cultural and
educational online events, etc.

A promising area is also the strengthening of cooperation between the SSPL and the
Institute of Information Technologies and Learning Tools of the National Academy of
Educational Sciences of Ukraine, in particular the integration of the databases of the SSPL
and Electronic Library of the NAES of Ukraine, which is a significant component of the
information and analytical support for scientific activities in the field of educational sciences.

Of course, the scope of the paper does not allow us to characterize in detail all the
components of the SSPL web portal, our primary goal was to draw the attention of
researchers, library workers, students and teachers to the practical use of its resources.
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HayKOBO-OCBITHIN CHUIBHOTI iH(OpMaliiHUI OCBITHINH pecypc Jlep>kaBHOI HayKOBO-IIEaroriaHoi
6i0mioTexn Ykpainu imeni B. O. Cyxommmucbkoro (JJHITB) HarionaneHoi akagemii rmeaaroriaaux
HayK Ykpainu (HAITH Ykpainu). MeToro cTaTTi € po3KpUTTS 0COOJIMBOCTEH CTBOPEHHS, 3MICTY,

(yHKIIOHATBHUX 0cOoOIMBOCTEH 1 Mpu3HaueHHs Beonoprany JJHIIB.

OOTpyHTOBAaHO BIIIOBIIHICT, CAaWTy BHUMOTaM pPEJIEBAHTHOCTI, 3MIiCTOBOI MOBHOTH, MPOCTOTH M
JIOCTYITHOCTI, aKTYaJIbHOCTi, CTBOPEHHS YHIKQJILHOTO CTHJIIO, TapMOHIHHOMY IOEIHAHHIO
TpaJuIii HAYKOBO-TIEIAroTidHO1 O0i0JNIIOTEKH Ta HOBHUX TEXHOJOTIYHHMX pilieHb. JloBemeHo, M0
Beonoptanr JIHIIb moBHOIO Mipol0 BHKOHYE iH(pOpMaIliiiHi, TONIYKOBi, OCBITHi, PEKJIaMHi,
HaBiramiiiai QyHKIii Ta € IHTErpOBaHUM pPECypcoM, MOTYXHHUM 3acO00M Ui MPOCYBaHHS
iHhopMaIiifHO-0i0TIOTEeYHHX TMPOMYKTIB 1 TOCIYT, BIiANOBiNa€ CydacHHM HayKOBO-OCBITHIM

3aluTamM CYCHiJ'H;CTBa.

ABTOpamH, cepejl iHILIOIO, MPEJICTaBICHO O elekTpoHHoro katanory JIHIIB sk ocHoBu 1uis
HayKOBUX po3BiIOK. CTaTHCTMYHO WiATBEp/KeHa 3aTpeOyBaHICTh BeONOpPTaly YCTaHOBH.
OOrpyHTOBaHO, 110 BEOMOPTaN SBJIsiE COOOI0 MOTY)KHUH IHCTPYMEHT JUIsS NPOBEJICHHS HAYKOBUX
JOCJIIJKEHD 3 MMUTaHb OCBITH, TEJAroriku, rncuxosorii. Takox #oro (yHKIIOHYBaHHSI € BArOMUM
YMHHHUKOM, 10 BIuiBae Ha iMimk sk JIHIIb, tak i HAITH Ykpainu. Busnadeno npiopurerHi

3aBaaHHsA OO0 BAOCKOHAJICHHS Be6n0pTany.

KuouoBi cioBa: BeOmopTan; eleKTpoHHA 0i0iioTeka; HaykoBa 0i0yioTeka; UPPOBI HAYKOBO-

ocBiTHi pecypcu; JITHIIB Ykpaiau im. B.O. CyXOMJIMHCBKOTO.
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AnHOTanusa. B ycrmoBusx mudpoBoit TpaHchopmamuu oOIMIECTBA W HHTETPAIUU YKPAMHCKOU
HayKd U 00pa30BaHUS B €BPOIEHCKOE HaydHO-00pa30BaTeIFHOE MPOCTPAHCTBO IS IIPOBEIACHHUS
Ka4eCTBEHHBIX, KOHKYPEHTOCHOCOOHBIX, BOCTPEOOBAaHHBIX TEOpUEH W MPAKTHKOH HAyIHBIX
WCCIICIOBAaHUN OTIPENENAIONINM SIBIISICTCS CO3AaHME M yCHEUIHOe (YHKIMOHHPOBAHHME CHCTEMBI
MHPOPMAINOHHO-aHATUTHYECKOH MTOAIEPKKN HAYIHOU eI TETHHOCTH B OOJIACTH MTEAarOrMIeCKUX
HayK. ApTyMEHTHPOBAHO, YTO B COBPEMCHHBIX YCIOBUSIX OHOIMOTEKH aKKYyMYIUPYIOT MaTEPUAIIBI
Uit IMpoBOro 00pa3oBaHMsl U MOTYT 3(Q(PEKTUBHO BBHINONHATH (DYHKLHUIO LIEHTPOB OOYUEHUS B
TEYCHUC JKU3HU. bBHOMMOTEKa MOKHA OBITH MOJHOICHHON YacThIO OTKPBHITOrO HAy4YHO-
00pa3oBaTeNbHOrO  MPOCTpaHCTBA. lIpencTaBieH  Hay4HO-00pa30BaTEIBHOMY  COOOIIECTBY
WHQOPMALIMOHHBIA  00pa30BaTeNbHBIA  pecypc [ocynapcTBEeHHOW HAYYHO-TICarOrHYeCKOM
oubmuorekn Ykpawmasl uMeHn B. A. Cyxommmackoro (I'HITb) HammonameHO# akagemMuun
negarorndeckux Hayk Ykpauwnsl (HAIIH Vxkpawnsl). Ilensio cTaThbé SIBISIETCS PacKpBITHE
OCOOCHHOCTEH cO3maHus, COACPKaHUsA, (YHKIMOHAIBHBIX OCOOCHHOCTEH W Ha3Ha4YeHHUS BeO-
noptasia ['HIIb.

OO6OCHOBaHO COOTBETCTBHE caiTa TPeOOBAaHUSAM pPEIEBAHTHOCTH, COJEP)KATEIHHOW ITOJTHOTHI,
MPOCTOTHl W JOCTYIIHOCTH, aKTyaJbHOCTH, CO3JaHWE YHHKAJIBHOTO CTWIL, TapMOHHIHOMY
COYCTAHUIO TPAJAMLIUN HAYYHO-TICAATOTMYCCKON OHMONMOTEKH Y HOBBIX TEXHOJOTHYCCKUX
pewenuii. Jlokazano, yto BeO-mopran ['HIIB B mosiHON Mepe BbINONIHSET MH(GOPMAIMOHHBIE,
MOUCKOBBIC, OOpa3oBaTelbHBIC, pCEKIAMHBIC, HABUTAIMOHHBIC (YHKIMA W  SBISCTCA
WHTETPUPOBAHHBEIM PECYpCOM, MOIIHBIM CPEACTBOM JUJIsl HPOJABMXKCHUS HH(OPMAIIMOHHO-
OMONMOTEYHBIX MPOAYKTOB M YCIIYT, COOTBETCTBYET COBPEMEHHBIM HAYYHO-0Opa30BaTCIBHBIM
3amnpocam o0IIecTBa.

ABTOpaM#, cpemy Mpodvero, MpeacTaBieH 0030p anekTpoHHoro katanora ['HIIb kak oCHOBBI Ajis
Hay4YHBIX HcclienoBaHnid. CTaTHCTHYIECKHU MOATBEPXKICHA BOCTpeOOBaHHOCTh BeO-mopTana ['HIIb.
O06oCcHOBaHO, YTO BEO-TIOPTAN TPEIACTABISIET COOOW MOIIHBIM HHCTPYMEHT MJIsi MPOBEICHUS
HAYYHBIX HCCIICAOBAaHUHA IO BOIMpPOCaM OOpa30BaHWS, IEJArOTHKH, IICHXOJOTHH. Takke ero
(OYHKIIMOHUPOBAHUE SBISIETCS BECOMBIM (DaKTOpPOM, KOTOPBIK BiuseT Ha UMUK kak [ HIIB, Tak u
HAITH Ykpaunsl. OnpenienieHpl IPpUOPUTETHBIC 3a]]a4H 10 COBEPIICHCTBOBAHUIO BEO-TIOpTaa.

KaroueBble cioBa: BeO-mopTai; 3JI€KTpOHHAs OMOJIMOTEKa; HaydHas OuOIMOTEKa; HU(POBHIC
Hay4uHO-oOpa3oBarenbHble pecypebl; 'HITB Ykpannst um. B.A. CyxomimHcKoro.
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