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ABSTRACT

Introduction. The article presents the results of researching the samples of English-
speaking literary heritage, which reveals psycholinguistic features of dialogical
communication and peculiarities of communicants’ perception of interactions meanings
in dialogic speech. The technique of detecting the frequency of using different
dialogues that differ in number of replicas is described. Objective. The purpose of the
article is to characterize the psycholinguistic features of dialogical communication, to
study units of the dialogue as means of forming a culture of communication of those
who get aeducation.

Methods. The methods of analysis of domestic and foreign works of art, analysis of
dictionary definitions, methods of contextual and logical-semantic analyzes, elements
of statistical analysis are used in the article.

Results. It is substantiated that dialogue as a form of a communicative act is the
most used form of verbal activity in which the text categories of communicants are
implemented, their interpersonal relations are displayed, speech communication
strategies appear, etc. Dialogue speech is characterized as a situational and thematic
community of communicative motives in verbal statements consistently generated by
two or more interlocutors in the direct act of communication. The frequency of the
use of dialogues consisting of different amounts of dialogical unities is revealed. It is
defined average number of dialogues consisting of dialogical unities; the frequency of
dialogue with a different number of dialogical unities. It is considered the definitions of
dialogue, dialogism, dialogical learning, dialogical speech, dialogical communication; it
is characterized of the developed system of exercises and tasks for forming a culture
of dialogical communication.

Conclusions. It is concluded that for the formation of a culture of dialogical
communication of the educational recipients, it is of great importance to turn to
highly artistic samples of literature for the purpose of emotional perception of them;
creating situations of empathy with the characters of the work by «impersonation»
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in these images; work on dialogical situations; the use of dialogues as a means
of socialization.

Key words: psycholinguistics, communicants, dialogical speech, dialogue, culture of
communication.

Introduction

Effective interaction with the social environment is impossible
without communication. Communication is a necessary condition
for human life, without which it is impossible to fully formulate not
only individual psychic functions, processes and properties, but also
the person as a whole. The reality and necessity of communication is
determined by the joint activity: to live, people are forced to interact.
From the moment of birth, a person communicates with other people, but
sometimes people who have significant achievements in the knowledge
of the material world are helpless in the field of communication;
therefore, it is necessary to study the rules of interaction with people
in order to become a socially capable member of society. That is,
communication is effective only when people who interact with each
other are competent in a particular case.

Consequently, there is a need to form a communicative competence
to improve the ability to build relationships with the environment, keep
the word in front of the audience and develop the skills to voice their
thoughts, to publicize your own views and beliefs.

The need for communication can be caused by different needs:
the desire to compensate for internal tension or relieve anxiety; hear
the approval of their actions; get or refine your idea of another person,
about his/her abilities; actively influence the opinion of another person,
change his/her views, persuasion; to show concern about other problems;
present yourself as a personality, etc.

The linguistic act, as the minimum unit of speech activity, is
allocated and studied in the theory of speech acts — the doctrine, which
is one of the most important components of psycholinguistics. Therefore,
speech activity can not take place outside the «desire to compensate
for internal tension or to relieve anxiety; hear the approval of their
actions; get or refine your idea of another person, about his/her abilities;
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actively influence the opinion of another person, change his/her views,
persuasion; to show concern about other problems; presenting oneself as
a personality, etc.» (Vaskivska, H., 2016: 36).

The first attempts to analyze the language from a psychological
point of view were made only in the 60’s and 70’s of the XX century.
Since then, interest in linguistic research in new areas has grown. The
further development takes place in the late 1940°s by the Oxford analyst
J. Austin, the theory of speech acts, one of which is that the speech
act is the unit of communication. The American philosopher J. Searle
continued to explore the theory of speech acts. He substantiates the
assertion that a speech act is a certain activity.

Dialogism, dialogicity, dialogue training, dialogical speech, dialogic
communication — these concepts in recent decades have become a field
of scientific interests of many researchers (Dafermos, 2018; Hoffmanova,
1993; Linell, 2003; Motta, Rafalski, Rangel & de Souza, 2012).

Dialogue training helps to realize the developmental, socio-
cultural and research functions of education (Sitarov, 2004). Researcher
V. Grigoryeva (2007) includes to the means of dialogue of the text:
pronouns and verbal forms; syntaxes; texture and compositional means;
averbal means. Dialogism in the theory of communication is a word,
a special construction of speech, inherent in the dialogue (Laguta
(Aljoshina), 2000).

Thus, from the linguistic point of view, «dialogism» is a word,
a special construction of speech, inherent in the dialogue (Laguta
(Aljoshina), 2000), and on the other hand, the starting point of the
philosophy of dialogue, indicating on the importance of dialogism and
dialogue both in didactics and in the pedagogical practice of high school,
in which senior students’ skills of dialogical communication are formed.

Therefore, culture is dialogical, as S. Garrod (2002) notes, because
the dialogue helps to clarify different views, forms a critical setting,
prompts seek the answer to the question. T. Adamjyants (2003) notes
that the dialogicity of communication plays an extremely important role
in the system of human-environmental metabolism, which means that
sociocultural reproduction is determined as such.

The main purpose of this work is to reveal the psycholinguistic
features of dialogical communication; research of the unit of dialogue,
dialogical unities, which will promote the effectiveness of the formation
of a culture of communication.
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Methods and techniques of research
(the theoretical and methodological procedure
and/or experimental research is considered)

The methodology of the research is complex with using methods
of analysis of native and foreign artistic works, analysis of vocabulary
definitions, methods of contextual and logical-semantic analysis, elements
of statistical analysis. The study of classical samples was performed
in order to identify the psycholinguistic aspects of the formation of a
dialogical communication culture. Due to the study of the frequency
of use of different dialogues, the classification of dialogical unities was
made, the limits of semantic perception and concentration of attention
of the listener were determined. The communicative intention of the
speaker (Ivanova, Burlakova & Pocheptsov, 1981) was investigated.
Considered performative verbs, that is, verbs that characterize the
relationship between the addressant and the addressee in the speech
act (Zasyekin, 2010). The correlation between the formal signs of the
sentence and its communicative orientation was studied. In the circle of
our interests was a theoretical analysis of procedural knowledge of the
language, which became the basis of speech skills, and hence the skills
of dialogical communication (Gorelov & Sedov, 2004); psycholinguistic
features of different types of discourse (Kalina, 2000).

Results and Discussions

One of the most important directions in modern linguistics is the
study of the functioning of speech units, as well as the relationship
between speech, speaker and the situation of communication in the aspect
of human activity, which is the subject of research in psycholinguistics.
Communication is carried out in the form of monologues and dialogical
texts. Dialogue, like any text, has the following features: integrity,
typological and stylistic features, semantic peculiarities and theme-
rhetorical division.

The integrity of the dialogue manifests itself in its coherence
and secrecy. The separation of the dialogue lies in the fact that it has
certain limits — the beginning and the end of the conversation. Dialogue
connectivity is a direct reflection of the connectivity of its components
(replicas), the nature and mode of communication are ambiguous and can
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be accomplished by different lexical-grammatical means. Researchers in
the field of syntax of dialogical speech recognize that repetition of words
and reciprocation is one type of structural and semantic communication
replicas of communicants (the respondent statements completely or
partially repeat the structure and linguistic composition of the initial
statement, repetitions and reciprocation automatically follow the original
speech of the speaker and express only an emotional attitude to the
content of the statement, acting through means of the coherence of
dialogical unities) (Zahnitko & Domracheva, 2001).

The second sign of a dialogue is typological and stylistic features
(the speaker plays an important role — his idea of the situation in which
the communication takes place, the place and status of the recipient in
this situation). These features determine the communicative installation
of the speaker (style, genre, volume, structure of sentences, choice
of words, etc.).

The third sign of a dialogue is semantic peculiarities (the ability to
store and transmit certain information in the course of communication).
From this point of view, the dialog contains information other than what
is contained in its constituent elements.

The fourth sign of a dialogue is the theme-rheumatic division,
which has its own peculiarities. For example, the first replica (initiatory)
can take the form of a question, the second (reactive) — to be the
answer. The subject of the statement can be identified with the content
of the question, and the remake — with the part of the information that
is the direct answer to the question.

From a linguistic point of view, dialogue is a coherent text that
consists of autonomous pairs of replicas, that is, dialogical unities: the
expression of opinions and their perceptions, the response to them,
which is reflected in the structure of this speech act. Dialogical unity
can be defined as a sequence of two interrelated utterances of two
different speakers, in which the second statement always responds to the
first (Richards, Platt J. & Platt H., 1999):

«Can you tell us if there’s a farm near here where we could stay
the night? I’ve gone lame.»

«There’s only our farm near, sir.» She spoke without shyness, in
a pretty soft voice (The Things He Loves, 2001: 174). Therefore, in
this situation, the first part of dialogical unity is the question, and the
second, respectively, is the answer to it.
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Thoroughly investigating DU, the American analyst G. Sachs
identifies the first and second parts of unity (Mey, 2001).

For example, if the first part is a request, a question, an order, etc.,
then the second part, respectively, will be the fulfillment/non-fulfillment
of the request, the answer to the question, the agreement/disagreement
to execute the order, etc. (Vaskivska, O., 2016).

By analyzing the structural elements of dialogical unities by their
communicative type, we propose to classify them into large three groups
according to the first component of the DU. Therefore; in the first group
it will be a question, in the second — the statement, and in the third —
an outspoken sentence. The first group will include dialogical unities
of the type:

DU «question — questiony:

«Really, I can’t bear to hear you sneeze like that,» cried our hero.
«Have you ever tried the Quetch at the Rat Trap Club?»

«What Quetch?» asked the other, between sneezes (English Short
Stories..., 1988: 334);

DU «question — statementy:

«And you were happy?» asked Mr. Pyne.

«I was. He was a good man to me, Abner...» (English Short
Stories..., 1988: 306);

DU «question — exclamation»:

«Do you ever have time to do anything for yourself?»

«Oh! Well...» (The White Stocking, 2001: 186);

DU «question — outspoken sentence»:

«And where exactly did you come in?»

«Oh, don’t be so silly!» she laughed (English Short Stories...,
1988: 153).

Although in all four cases, the first part of the DU is different
in grammatical form and content of the question (general, inductive,
special), but common for them are the presence of a specific questioning
intonation and the structurally expressed idea of the information gap in
the speaker’s knowledge of the content of the utterance. That is, the
question is always the request of an unknown message speaker (Ivanova,
Burlakova & Pocheptsov, 1981; Lee, 1990).

When exploring the second part of dialogical unity, it should be
noted that the answer to the question may be: question in the case when
the addressee asks or clarifies the content of the question to prevent
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communicative failure; statement, that is, the message unknown to
the information speaker; exclamation expressing the emotions of the
addressee, not naming them; and an outspoken sentence, the shape of
which may vary, but the characteristic feature will always be the specific
intonation in oral speech and the presence of an exclamation mark in
the written form.

The next group includes dialogical unity, in which the first element
is the statement:

DU «statement — statementy:

«We’re Indians,» he reminded her savagely.

«I don’t want to be an Indian,» she said (English Short Stories...,
1988: 363);

DU «statement — questiony:

«Ah, you’ve drunk your soup, my dear. That’s good. You’ll be
better soon.»

«When was [ taken 1ill?» asked Mrs. Rymer (English Short
Stories... 1988: 313);

DU «statement — exclamation»:

«Yes, don’t make her weep,» said Mark. «We had to rent
Willowdale. You see, we have to pay the taxes on this place. Twenty-
eight rooms! You can’t rent it, you can’t sell it. So we had to move in.
Here’s the gate. Now you’ll see it».

«Dear me!» said Mr. Murchison. «Dear me!» (English Short
Stories... 1988: 346);

DU «statement — outspoken sentence»:

«Oh, yes. Diana Lucas will be with us.»

«Diana! How lovely!» (The Things He Loves, 2001: 260).

Consequently, in each situation, the statement contains certain
information about the events, thoughts or feelings that the speaker wants
to convey to the listener. Accordingly, the reactions of the recipient
may be different. Therefore, in the first case, the listener adds some
new information to the already known. In addition, the response to the
message of information may be: a question in the case when information
is not enough or it is specified; exclamation and outspoken sentence as
an expression of an emotional state of the listener.

The third group contains dialogical unities, in which the role of
the first element is an outspoken sentence:

DU «outspoken sentence — statement:
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«What an interesting creature that must be!» cried Mr. Beaseley
in a rapture.

«Yes, yes,» said the Portuguese. «It is certainly interesting.»
(English Short Stories..., 1988: 341);

DU «outspoken sentence — question»:

«Hi! Chadwick!»

«What’s up?» asked Chadwick, unwillingly stopping. (The White
Stocking, 2001: 20);

DU «outspoken sentence — outspoken sentencey:

«Now then, hurry up, please!» he said coldly.

«Right on! Your majesty,» said another of the men, and they all
three laughed (The White Stocking, 2001: 14).

Consequently, on emotionally colored sentences, the listener
can respond in different ways: to report or to ask certain information,
thereby maintaining the emotional state of the speaker; and express their
own emotions.

Consequently, we investigate the feasibility of using selected
samples of English texts in the process of forming a culture of dialogue
communication with the consideration of the peculiarities of percepting
the meanings of speech acts. We analyze the frequency of the use of
dialogues with a variety of dialogical unities on the example American
and English authors.

Therefore, for example, the message «I will be there in time» can
be considered as a planned action: «I declare that I will be there in
timey», a promise: «I promise you that I will be there in time»; a threat:
«I warn I’ll be there in timey.

The speaker can pronounce sentences with different intonation
every time. In this case, an attention should be paid to the context in
which the sentence occurs.

Taken into considerarion that the dialogue is two-sided, it
means that the interlocutors take turns speaking and listening, both
communicators should follow the rules of communication. First of all,
scientists are pointing out rules for the speaker.

Rule 1. One of the most important rules for a speaker is a friendly
attitude to the interlocutor, respect for the addressee.

«So this is my patient?» he said in a low, vibrant voice.

«I’m not a patient,» said Mrs. Rymer.

© Vaskivska Halyna, Palamar Svitlana & Poriadchenko Lesia 19
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«Your body is not sick,» said the doctor, «but your soul is weary.
We of the East know how to cure that disease. Sit down and drink a
cup of coffee.»

Mrs. Rymer sat down and accepted a tiny cup of the fragrant
brew. As she sipped it the doctor talked.

«Here in the West, they treat only the body. A mistake. The body
is only the instrument...». (English Short Stories..., 1988: 309).

Rule 2. The speaker must be politely relevant in a particular
situation. The most common form of a polite attitude is conversion.
The most common function is the nouns, which denote proper or
common names.

— My old friend, — I said, lifting him up and helping him get to
bed. — Are you cold? Why didn’t you flood the fireplace?

— I’'m not cold at all, — he replied. — No need to light the fire, no
need! I’'m coming from here, my pigeon, — he said further, looking at
me with the last, fading, dim gaze... (Balzak, 2004: 76).

Rule 3. The speaker is not recommended to put his / her «I» in
the center of attention, to impose his / her own thoughts and to evaluate
the events. It is necessary for him / her is to separate his / her «I» into
the center of attention.

Example: «Your proposition interests me,» said Mr. Pyne. «You do
not mention a country house.»

«l forgot it, but I’ve got one. Bores me to death.»

«You must tell me more about yourself. Your problem is not easy
to solve.» (English Short Stories..., 1988: 306).

Rule 4. The speaker needs to be able to choose a topic for
conversation, which is appropriate in any situation that is interesting,
understandable to the partner. For example:

«Hello, Dad. It’s Jason. I’ve got some great news.»

«I can’t hear you, son. There’s a terrific racket going on behind
you. Where are you calling from?»

«The whole squash team’s in my room. They just voted for next
year’s varsity captain and for some stupid reason they chose me.»

«Son, that’s just terrific news. I can’t wait to tell your mother...»
(Segal, 1986: 142).

Rule 5. The speaker must follow the logic of the text’s
development, so that the conclusions do not contradict the intent of the
conversation. Consider the situation:
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«The flowers are sweet-scented,» he said. «Where do they
come from?»

«From the garden — under the windows,» said Isabel.

«So late in the year — and so fragrant! Do you remember the
violets under Aunt Bell’s south wall?»

The two friends looked at each other and exchanged a smile.
(English Short Stories..., 1988: 255).

Rule 6. The addressee must constantly select language means
according to the chosen tone of the text, focusing not only on the
addressee but also on the communication situation in general, on the
formality or informality of the situation.

Rule 7. The speaker should keep in mind that the limits of the
sense perception and concentration of the listener are limited.

Attention is a form of human psychological activity that reflects
itself in his/her focus on certain objects while abstracting from others
(Voytko, 1982).

Rule 8. The next rule for the speaker is the following: the
speaker should remember that in the process of an oral contact direct
communication, the listener not only hears but also sees him / her, so,
he perceives gestures, facial expressions, postures, general manner of
speaking and culture of behavior.

The dialogue speech is characterized by the significant usage of
non-verbal means of communication. The non-verbal signs themselves
make the largest difference between an oral speech and a written speech.
If there is only one channel of information (a text) in a written speech,
then the oral speech has two channels of information: a text (spoken
words) and an intonation, some facial expressions, gestures, etc. The
other channel is extremely important during a process of communication
(Kochergan, 1999).

It is also worth taking into consideration that in a spontaneous
speech, when it is difficult to find the right word, it is replaced
with a gesture:

«You can’t go on,» — Korazov said. — For you to trust your doctor,
I will finish your story myself. The husband of this young lady is a very
rich man, or perhaps she herself belongs to a higher local aristocracy,
and she obviously has something to be proud of».

Julien nodded silently, he lacked the courage to speak
(Stendal, 2017).
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Therefore, non-verbal means of communication play a significant
role in the oral communication, especially in a dialogue. They can carry
some additional information, rethink what they say, or even replace
words that should be kept in mind for communicators.

So, we conclude that the content and nature of a dialogical
communication is influenced by: the perception of the interlocutor and
orientation in the situation; the content part of the utterance; speech
processing of thoughts and perception of the partner's replies on
communication.

Conclusions

The peculiarities of dialogical communication as a means of
forming a culture of dialogical communication of the educational
recipients can be provided by developing appropriate tasks. They
should be communicative in nature and, at the same time, require some
complex knowledge of different subjects and disciplines. Their purpose
is encourage to communicative self-determination of the recipients
of education; a creation of appropriate conditions for mastering and
implementing skills of communicative interaction, for using the acquired
knowledge and skills in practice, in non-standard situations. So, it is
necessary to use communicative tasks.

A common function of an educational dialogue in the pedagogical
process is the transfer of information, social experience and cultural
heritage of the mankind and the certain society by adequate means.
At the same time, in the process of information assimilation, there is
also a formation of a certain outlook, which is determined not only by
forms of educational interaction, but also by the content of education.
The dialogue of consciousness requires a construction of the learning
content as a dialogue, the «polyphony of cultures’ voices» of different
epochs, a set of problems.

Therefore, to form a culture of dialogical communication of the
educational recipients, it is a great importance to turn to highly artistic
literature samples for the purpose of emotional perception of them;
creating situations of empathy with characters of the work by means
of «getting along» with the image; to work on dialogical situations;
to use dialogues as a means of socialization. In short, the skill of the
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artist is not only a fascinating plot. It is his / her face, painted with an
artistic text, complete, eventful not only with the description of events
themselves, but also with the experiences of the characters, with the
peculiarities of their dialogical speech, because we see not only the
master’s pen, but also the linguocognitive (linguistic) activity of the
characters.
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AHOTALIA

Bcmyn. Y cmammi nodaromeca pe3ynbmamu 00CAIOHEHHA 3Pa3Kie aH2/10MOBHOI
nimepamypHoi cnadwuHU, Ha AKUX PO3KPUBAHOMbCA MCUXOsiHe8icmuYHi ocobausocmi
dianoeiyHo20  cninKyeaHHs i ocobsausocmi  crnpulMaHHA — KOMYHIKGHMAmu
cmucnie iHmepakyili 'y oOianoziyHomy moeneHHi. OnucaHa MemoOUKa 8Us8sIeHHS
4acmomHoCcMi 8MXUBAHHA pi3HUX Odiasnozie, WO BiOPi3HAIOMbCA 3a  KinbKicmio
pennik. Mema. Cxapakmepulysamu rcuxosniHesicmuyHi ocobsausocmi OianoziyHo2o
CninKyeaHHs, odocnidumu 00uHuUYi Odiasoey AK 3acoby hopmMyB8aHHA Kynemypu
CrinKyeaHHs 3006ysayie ocgimu.

Memodu. ¥ cmammi 8UKOPUCMAHO MemoOU GHAI3Yy 8IMYU3HAHUX | 3apybixcHUX
XyOOMCHIX meopis, aHAnI3 CA08HUKOBUX OeiHiyil, Memodu KOHMeKcmyanbHo20 ma
102iKO-CEMAHMUYHO20 QHAI3i8, enemMeHmu cmamucmu4Ho20 aHasi3y.
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Pesyabmamu. O6rpyHmosaHo, wo 0ian0e AK GOpMa KOMYHIKOMUBHO20 aKmMy
€ Halibinbw excusaHow ¢opmoro cro8ecHoi OdisnbHocmi, 8 sAKili peanizyromecs
mekcmosi Kamezopii KoMyHiKkaHmie, 8i00bpararomsca ix mixcocobucmicHi 8iOHOCUHU,
MpoABAAIMbCA MOBAEHHEBI cmpamezii cninKye8aHHA ma iH. [ianoziyHe MoO8aeHHA
CXapaKmMepu308aHO AK CUMYyamu8HO-MeMamu4Hy CriAbHICMb  KOMYHIKAMUBHUX
Momugige 8 YCHUX BUC/08/K08AHHAX, M0CNI008HO MOPoOdHeHUx 0soma abo binbwe
Crnispo3mMosHUKamu 8 be3nocepedHboMy aKmMi CrinKy8aHHA. 3’AC08AHO YacmMomHicmo
8)XUBAHHA diasnoeie, W0 CKAAOaomeca 3 pPIi3HOI KinbKocmi 0dianoziyHux €oHocmell.
BusHaueHo cepedHto KinbKicms Oianoeis, wo cKknadaromoecs 3 diasno2iyHux edHocmel;
yacmomy exusaHHA 0iasozie 3 pi3Hot Kinbkicmio dianoziyHux edHocmel. Po3enaHymo
noHammsa dianoeizauis, OianoziyHicme, Oiasno2oee HABYAHHA, Oids02iYHE MOB/EHHS,
dianozciyHe cninKye8aHHA; cXxapakmepu3o8aHo po3pobreHy cucmemy 8rnpas | 3a80aHb
w000 hopMy8aHHA Kyabmypu 0ian02iYHO020 CriKy8aHHS.

BucHoeku. [losedeHo, wo 075 hopMy8aHHA Kyabmypu 0iaa02i4HO20 CrinKy8aHHSA
3006ysauie ocsimu eesnuKe 3HAYEHHA MAE 38epHEHHA 00 BUCOKOXYOOMCHIX 3pa3Kie
animepamypu 3 Memow emMoyiliHozo ix cripuliHAmms; cmeopeHHs cumyayili
crienepexusaHHs 3 2epOAMU MBOPY WAAXOM «B8HUBAHHA» 8 Ui 0bpasu; poboma Had
dianoeiyHUMU cumyayiamu; suKopucmaHHsa Oianoeie AK 3acobis coyianizauii.

Knarouoei cnoea: ricuxoniHa8icmuka, KOMyHIKGHMU, Kyaemypa crinkysaHHs, diano2iyHa
€0Hicme.

BacbKoseckas lanuHa, Manamap CeemnaHa, MopsdyeHKo Jleca.
McuxonuHz8ucmu4yeckue acnekmol (opmuposaHus Kyabmypbl Oudn02u4ecKo20
obweHusa

AHHOTALNA

BcmynaeHue. B cmamee npedcmassaeHsl pe3ynbmamel uccaedosaHus obpasyos
QH2/10A3bIYHO20  AAUMEePAamypHo20  Hacnedus, HA  Komopsie  PacKpblearomcs
rcuxonuHzsucmu4yeckue ocobeHHocmu oduasozaudecko2o obweHus u ocobeHHocmu
8oCnpuAMUA KOMMYHUKAGHMAMU CMbIC08 UHMepakyuli 8 duanozuveckol peyu.
Onuceisaemcs MemoOUKa 8bifeneHuUs YacmomHocmu ynompebaeHus  pasHbIX
0uasnoz08, OMAUYAKOWUXCA MO Konudecmsy penauk. Leab. Oxapakmepuzosame
fcuxonuHesucmuYyeckue ocobeHHocmu Ouasnoau4eckozo obuweHus, ucciedosame
eOuHUYbl 0uas02a Kak crnocoba ¢hopmuposaHus Kysnabmypsl 06WeHUs y4ausuxcs.
Memodbl. B cmamee UCMOMb3080HbI  MemoOdbl QHAAU3A OMeYecmeeHHbIX U
3apybexcHbix XyO0oHecmeeHHbIX rpou3sedeHul, aHaaAU3 CA08APHbLIX OegpuHuyul,
MemooObl KOHMEeKCMyasnbHo20 U /102UKO-CEMAHMUYECKO20 aHAAU3d, 37AemMeHmbl
cmamucmu4ecKoz20 aHanu3d.

Pe3synemamei. O6ocHosaHO, Ymo 0uasno2 KAk (opma KOMMYHUKOMUBHO20 aKMa
Haubosnee ynompebnaemas ¢opma crnosecHoli desmenbHOCMU, 80 8PeMsA Komopoli
peanusylomca mekcmosble Kamez20puu  KOMMYHUKQHMO8, 0omobpaxcaromca  ux
MEMAUYHOCMHbIE OMHOWEeHUS, NMPOABAAIOMCA A3bIKO8ble cmpameauu obweHuUs u op.
Juanoauyeckas pevyb oxapakmepu3o8aHa KaK CUmyamueHo-memamu4eckas 0buWHocmeo
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KOMMYHUKGMUBHbIX ~MOMUBO8 8 YCMHbIX BbICKA3bIBAHUAX, M0CA€0080MeNbHO
nopoxcdaemoix 08yMa unu bonvwe cobeceGHUKaMU 8 HernocpeocmseHHOM aKme
obweHus. BobiAcHeHa YacmomHocme ynompebaeHus Ouan0208, COCMOAWUX U3
pa3HO20 Koauvecmea oOuasoauyeckux eduHcms. OnpedesnieHO cpedHee Konu4ecmeo
ouanozoe, cocmoAwux U3 Ouano2uyeckux eouHcms;, 4acmomy yrnompebneHus
o0uanoz2o8 C pasHbIM  Koaudecmeom  duasio2udeckux —eouHcms. PaccmompeHsi
noHAmMuA ouanoausayus, ouasao2u4Hocms, Ouasno2oeoe obydyeHue, Oudsn02UYECKASA
peys, Ouanozudeckoe obuweHue;, 0XAPaKMepu3o8aHO pPaA3pabomaHHyo cucmemy
yrnpaxcHeHul u 3a0a4 1o opmMupPOSAHUKD Kysabmypbl OUaa02U4ECKO20 06WEeHUs.
Bb1800bl. [JOKA3aHO, YmMO 07 (hOpMUPOBAHUA Kynbmypbl 0Uasa102U4ecKo2o obuwieHus
yyawuxca 6onbwoe 3HayeHue umeem o0bpauweHUE K 8bICOKOXYOOHEeCMBEHHbIM
obpasyam saumepamypsl € Uesabilo UX 3SMOUUOHA/BHO20 B80CMPUAMUSA; CO30aHUe
cumyayuli conepexusaHus C 2epoaAMU rpou3sedeHus nymem «B8HEOPeHUA» 8 smu
0bpasbl; paboma HAO OUAM02UYECKUMU CUMYAUUAMU; UCM0Mb3080HUE OUAM0208 KAK
cpedcmeo coyuanuzayuu.

Knloueevle cnoea: McuxonuHe8UCMUKA, KOMMYHUKGHMbI, Kyabmypa ob6uweHus,
ouanozu4yeckoe edUHCM8so.
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