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Karamushka, L.M., Brukhovetska, O.V., Ivkin, V.M. Features of secondary school principals'
professional tolerance orientation. The article deals with the conceptual model and components of
secondary school principals'professional tolerance.

The authors analyze three types ofsecondary school principals' professional tolerance orientation:
inter-tolerance (external type) - orientation mainly to the environment and subjects of the educational
process; auto-tolerance (internal type) - orientation mainly to their own personality and positive self-
perception; balanced tolerance - an active professional position and positive attitudes to the teaching
staff, the environment and themselves as professionals and individuals.

The secondary school principals’ professional tolerance has beenfound to be mainly at low level of
development. The authors discuss different orientations of secondary school principals' professional
tolerance and the relationship between the types and levels ofsecondary school principals' professional
tolerance orientation.
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Kapamywka J1.H., bBpioxoseukasd A.B., MekuH B.H. Oco06eHHOCTU HanpasneHHOCTM
npogheccnoHanbHo ToNepaHTHOCTU PyKOBOAMTENel 06Le06pa3oBaTeNbHbIX YHeOHbIX 3aBefeHui.
B cTaTbe npeAcTasneHa  KOHUeNTyanbHasd  Mofelb  NPOJecCUOHaIbHOW  TONepaHTHOCTHU
PyKOBOAWTeneit 06Lie0bpa3oBaTe/bHbIX yHeOHbIX 3aBeeHII N OXapaK Tepru30BaHbl e KOMMNOHEHTbI.

BbifiBNeHbl TP TuNa HanpasneHHOCTW MNPOEeCCHOHaIbHON TONepaHTHOCTY PYKOBOAUTENei
06Lle0bpaszoBaTeNbHbIX y4eOHbIX 3aBefeHWA: MHTEPTONePaH THOCTb (BHELUHWIA TWM) - HanpasieHHOCTb
NPENMYLLECTBEHHO Ha OKPY>KaloLLylo cpesy W Cy6beKTbl Yy4eOHO-BOCMUTATENbHOMO npouecca;

ayTOTONEpaHTHOCTb (BHYTPEHHWA TWM) - HamnpaBleHHOCTb MPEMMYLLECTBEHHO Ha /IMYHOCTb
PYKOBOAMTENS, NO3UTUBHOE NPUHATUE COOCTBEHHOW IMYHOCTHW, OTHOLLUEHVE K Cebe Kak CamMOLeHHOCTH;
cbanaHCMpoBaHHbIA ~ TWUM  TONEPAaHTHOCTW -  XapakTepu3yeTcs  akTUBHOW  no3vuuend B

NPOMECCMOHANBHON [eATENbHOCTU W anpuopHO MO3UTUBHBIM OTHOLUEHVEM KaK K COTPYAHUKaM K
OKpY>KatoLLei AeiCTBUTENBHOCTHU, Tak U K cebe Kak pyKOBOAWUTENO U INYHOCTN.

OnpefeneH HeJOCTATOUHbIN YPOBEHb CDOPMUPOBAHHOCTY NPOECCUOHANBLHON TONEPaHTHOCTY
nccnefyeMblx pyKoBoanTeneil 06LieobpasoBaTebHbIX yUeOHbIX 3aBefeHuii. MpoaHanmsnposaH 6GanaHc
HanpaBNeHHOCT W npoeccmoHanbHOIA TONepaHTHOCTU nceneayemMblix pyKoBOAU T enel
o6uleobpasoBaTeNbHbIX YYeOHbIX 3aBefleHWil. YCTaHOBNeHa B3aMMOCBA3b TWMOB HanpasleHHOCTU C
YPOBHAMM CCHOPMMPOBAHHOCTY NPOHECCMOHANBHON TONEPaHTHOCTM UCCNeLyeMbIX PyKOBOAWTENei
06L11e06pa30BaTe/NbHbIX yUeOHbIX 3aBeIEHNIA.

KntoueBble cnosa: npodeccmoHanbHass TOnepaH THOCTb PYKOBOAMTENS 06Le06pa3oBaTeNbHOMO
y4yebHOro 3aBedeHVs, CHOPMUPOBAHHOCTL  MPOECCUOHANbHOW  TONEPAHTHOCTU  PYKOBOAMTENS
06Le0bpa3oBaTeNbHOrO  Y4eOHOro  3aBefleHWsl,  TWUMbl  HaMPaBNEHHOCTM  NPOeCCMOHANLHOM
TO/MepaHTHOCTU PYKOBOAMTENSA 06LLe0bpa3oBaTe/lbHOro y4ebHOro 3asefeHus.

Introduction. Now, in the era of global change and competition, Ukraine is undergoing a series of
transformations, which are related primarily to the system of administration. Managers and administrators
are reviewing their place and role in the management system to meet the new requirements for modern
managers and their professionally important qualities.

Professional tolerance is viewed as an important attribute of secondary school principals, which can
improve their interactions with teaching staff and social environment. Secondary school principals'
professional tolerance is a set of professionally important personal qualities that provide for continuous
personal growth and professional development. Tolerance is considered as active life and professional



attitudes that raise the effectiveness of professional activities and allow for effective interactions between
all the participants ofthe educational process while preserving their own values and identities.

Professional tolerance development seems of great importance because tolerance is the opposite of
aggressiveness, cruelty and violence.

Analysis of relevant research. Over the recent years, the problem of professional tolerance has
been actively addressed in the writings of a number of psychologists. Some researchers have explored its
manifestations and development as a personal quality (O. Asmolov [1], G. Barder [2], O. Hryva [3], E.
Kleptsova [6], and others) The features of professional tolerance in the representatives of different
professions have been studied by A. Demchuk [4], Y. Irkhina [5], N. Nikitina [7], Yu. Todortseva [8], T.
Shansherova [9], O. Shayuk [10]. However, the development and orientations of secondary school
principals' professional tolerance have been left out of the researchers' focus so far.

Aim. The article aims to analyze the types of secondary school principals' professional tolerance
orientation and their relationship with the levels of secondary school principals' professional tolerance.

Results and discussion. At the theoretical stage of our study, we have determined that professional
tolerance manifests itself both at the individual level in the form of a professionally important personal
characteristic and at the level of a professional group as a management activity principle. Based on these
findings and the Kurt Lewin field theory [11], which covers both external (environmental) and internal
(subject) factors, we have developed a model of secondary school principals' professional tolerance. The
model includes the components that are distinguished by professional tolerance from one another - the
environment and the principal’s personality. Also, among the main concepts of the model is the concept of
the vector, which sets the professional tolerance orientation. Secondary school principals' professional
tolerance has been shown to have three types of orientation:

* Inter-tolerance (external type) with the focus mainly on the environment and subjects of the
educational process, the unconditional acceptance of others, excessive complacency, the rejection of one's
own beliefs, goals and intentions, the tendency for excessive self-criticism, deep doubts about one's own
uniqueness, which result in a decrease of one's own and organization's work performance;

» Auto-tolerance (internal type) with the focus on the principal's personality; it is characterized by
self-respect, self-confidence, personal independence, need of and ability for self-transformation and self-
realization through the profession. Without internal tolerance, the principal may get bogged down in an
endless self-reflection. Hence, autotolerance is a fundamental prerequisite for the survival of the
individual;

» Balanced tolerance which is characterized by an active position in the profession and positive
attitudes to the teaching staff, environment and oneself. Flexibility, professional and personal creativity
and originality, openness for dialogue, cooperation and positive interaction with representatives of
different social groups while preserving one's own identity, self-respect, a sense of one's own competence
and ability to solve professional problems become a norm and get unconditional support.

The diagnostic stage of the study aimed at finding out the features, levels and types of secondary
school principals' professional tolerance. The obtained results allowed us to determine the general level of
secondary school principals' professional tolerance (Table 1).

Table 1 Levels of secondary school principals' professional tolerance

Levels Number of respondents (%)
Low 25.8
Average 63.1
High 111

As it follows from Table 1, the general level of secondary school principals' professional tolerance
was quite inadequate. Thus, the overwhelming majority of the respondents had low (25.8%) and average
(63.1%) levels of professional tolerance. Only 11.1% of the respondents had highly developed
professional tolerance, which ensures high occupational stress resistance, effectively interaction with all
participants in the educational process, and helps in career growth.



Cluster analysis allowed to group the secondary school principals by their professional tolerance
orientations: the balanced type, auto-tolerant type and inter-tolerant type. The obtained results are
presented in Table 2

Table 2 Types of secondary school principals' professional tolerance orientation

Professional tolerance orientation Number of respondents (%)
Balanced 50.6
Auto-tolerant 20.1
Inter-tolerant 29.2

As can be seen from Table 2, 50.6% of the respondents were found to have the balanced
professional tolerance. They were active in their profession and had positive attitudes to the teaching staff
and the environment, as well as to themselves as managers and individuals. They were also characterized
by self-respect, self-confidence, personal independence, the need of and ability for self-transformation and
self-realization through the profession.

20.1% of the respondents were oriented toward their own personality. They were characterized by
an active position in their profession, positive attitudes to the teaching staff and the environment as well
as to themselves as managers and individuals. They were flexible, creative, open for dialogue, cooperation
and positive interaction with people from different social groups while preserving their own identity; they
tended to perceive positively and unconditionally all aspects of their self, were competent and able of
effective solution ofprofessional problems and had high self-esteem.

29.2% of the respondents oriented mainly toward the environment and subjects of the educational
process. They had unconditional acceptance of others, were pliable, overly self-critical, doubtful about
their personal uniqueness, which usually reduced their professional proficiency.

Further analysis allowed determining the relationship between the orientation types and levels of
the secondary school principals' professional tolerance (Table 3).

Table 3 Relationship between orientation types and levels of secondary school
principals’ professional tolerance

Professional tolerance Levels of professional tolerance (% of respondents)
orientation
Low Average High
Balanced - 87.7 12.3
Auto-tolerant 9.7 81.4 8.8
Inter-tolerant 46.3 53.0 0.6

As we see from Table 3, the secondary school principals with the balanced professional tolerance
had predominantly high and average levels of professional tolerance (12.3% and 87.7% respectively).

The secondary school principals with auto-tolerant professional tolerance had it mainly at the
average level (81.4). In this case, professional tolerance might be caused by authoritarianism and rigidity
ofthinking and behavior and border on intolerance.

Inter-tolerant secondary school principals showed professional tolerance at the average and low
levels of development (53.0% and 46.3% respectively). In this case, professional tolerance might be due
to, on the one hand, the unwillingness to spoil relations with the teaching staff, avoidance of open
negative sanctions, compliance with the environment, and on the other, low self-esteem, self-doubt, fear
of contingencies, etc. This type of professional tolerance borders on unscrupulousness, lack of character
and intolerance.

The diagnostic experiment has found low levels and inadequate orientations of secondary school
principals' professional tolerance.



Conclusions. Based on our it can be concluded that secondary school principals' professional
tolerance does not develop spontaneously, its formation requires special activities under special
organizational and psychological conditions.

Our further research can be focused on the relationship between the types of and organizational
and psychological factors behind secondary school principals' professional tolerance.
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Kapamyuwka J1.M., Bptoxoseubka O.B., IkiH B.M. Oco61BocTi cnpsamoBaHOCTIi npodeciiiHoi
TOMEePaHTHOCTI KepiBHUKIB 3arajbHOOCBITHIX HaByalbHUX 3aknafis. Y CcTaTTi NpeAcTasneHa
KOHUeNnTyanbHa Mojgenb NpOMecinHOi  TONepaHTHOCTI KePIiBHUKIB  3arajbHOOCBITHIX HaBYa/lbHWX
3aKnajis i oxapakTepu3oBaHi Ti KOMMNOHEHT.

BusBneHo Tpu Twnu CnpsaMOBAHOCTI NPOeCiinHOT TONepaH THOCTI KEPIBHUKIB 3araibHOOCBI THiX
HaBYa/bHMX 3aKnafiB: IHTEePTONEPaHTHICTb (30BHILLHIA TwWM) - CNPsAMOBaHICTb MNEPEBAXKHO Ha
HaBKO/MLLIHE CepefioBULLE | CY6 EKTU HABYaA/IbHO-BUXOBHOIO MPOLECY; ay TOTONePaHTHICTb (BHY TPILLHIi
TWM) - CNpPsAMOBaHICTb MNepPeBa>XHO Ha OCOOMCTICTb KepiBHMKA, MO3WTWBHE NPUAHATTA BAACHOT
0COOWUCTOCTI, CTaBNeHHs A0 cebe AK CaMOLIHHOCTI; 36anaHcoBaHWiA Tun TonepaHTHOCTI -
XapaKTepusyeThCA aKTUBHOK Mo3uLield B NPOeciiHiin - AisnbHOCTI | anpiopHO NO3WTUBHUM
CTaBNEHHAM AK [0 CMiBPOOITHWKIB | HaBKOMMLIHBLOT [AIMCHOCTI, TakK i [0 cebe K KepiBHMKA i
0COOUCTOCTI.

Bu3HaueHo HefocTaTHIl piBeHb CPOpPMOBAHOCTI NPOECIAHOT TONEPaHTHOCTI A0CNIA>KYBaHNX
KepiBHUKIB  3arafbHOOCBITHIX HaBuasbHUX 3akiafis. [lpoaHanizoBaHo 6GanaHC  ChNpsSMOBAHOCTI
NPOcheCiiHOi TOoNepaHTHOCTI AOCNIA>KYBaHUX KEPIBHUKIB 3arafbHOOCBITHIX HaBYa/lbHUX 3aKnagis.
BcTaHoBneHO B3a€MO3BH30K TWMiB CNPAMOBAHOCTI 3 PiBHAMU  CCHOPMOBAHOCTI  NPOIECIAHOT
TO/NepaHTHOCTI JOCNiA>KYBaHUX KepiBHUKIB 3ara/ibHOOCBITHIX HaBYaIbHUX 3aKagiB.
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Knarwuosi cnosa: npocgpeciiina monepanmuicmo KepPiGHUKA 3A2AIbHOOCEIMHBLO20 HAGHAIBHOO
s3axknady, copmosanicms NPoQeciiiHol MorepaHmHOCMi KepiGHUKA 302albHOOCEIMHBO2O HABYANBHO20
3aKknady, munu  CRPAMOBAHOCH  NpOecitinol  monrepanmHocmi — KepiBHUKA — 302071bHOOCEIMHbO20
HABYANIBHO20 3AKAA0Y.
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