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RIAJIONOBE CNITKYBAHHA YEPE3 IPYKOBAHUW TEKCT SIK O3HAKA KOMYHIKATUBHOI

KOMMNETEHTHOCTI MCUXONOrA-ABTOPA | KNIEHTA-YUTAYA

l'ypnesaT. C. [lianoroBe cninkyBaHHA uyepe3s OPYKOBaHUK TEKCT HAK 03HaKa
KOMYHIKaTUBHO! KOMNETEHTHOCTi NCUXONora-aBTopa i KnieHTa-uMTaya. Y crati PO3rNARI0THCH

0cobNMBOCTI KOMYHiKaLLil ncuxonora i rpoMaasiHiHa Yepe3 ApykoBaHi Ta €NEKTPOHHI 3acobi MacoBoi

IHpopmaLlil 3aBASKKA MCuXororiyHoMy Tekcty. [pefcTaBneHi ocTaHHi Haykosi 300GYTKW BYSHMX Y
fiaHv cpepl, BU3Ha4aoTbCA NEPCNEKTUBI AOCIAHNLBKUX MOLLYKIB.

IeTbCA NPO OCHOBHI O3HAKW KOMYHIKATMBHOI KOMNETEHTHOCTI MCUXOMOra, SKWiA™ Hadae
(DaxoBy AOMOMOTY HaCeNeHHio Yyepe3 TEKCTOBY MpoayKuio (nybnikauii B rasetax, XypHanax, Ha
canTax |HTepHeT-BAaHb TOLLO) 3 NO3MLM rYMaHICTMYHOI ncuxonorii. AKLEHTYETLCS yBara Ha TOMY,
O B KPM3OBWX COLIOKYNbTYPHUX YMOBAX 3pOCTae HeOBXigHICTb y 3aXMCTi BITYMIHSIHOTO KMieHTa Bif
Oynb-akoi iHdopMallil, Aka pyiHye Ta ocnabnioe 0cobUCTICTb, Ta Y MiABULLEHHI ii CIPOMOXHOCTI A0
NOZLONAHHA HEraTUBHUX HACMIAKIB NCUXOTPaBMIBHUX 0DCTABMH, BIGHOBNEHHIO i NOAANBLLOMO PO3BUTKY
| CaMOBOCKOHANEHHA 0COBUCTOCTI AK cyb'exTa XUTTS.

ABTOp 3YNUHAETLCA HA MOXITMBOCTAX Aianory NOAWHA 3 JIOAWHOK K «CniB-byTTA» (33
M.M. BaxTiHum), dianorisHoi B3aeMofii NCUXONOra-aBTopa 3 KieHTOM-YMTaYeM 3 Mo3nLii ncuxonorii
CNPUNHATTA, PO3YMIHHS Ta IHTEpNpETaLil TEKCTY, CMUCNOOBMIHY MiX 0COBMCTOCTAMM, 3 HEOBXIAHICTIO
MABULLEHHS ePEKTUBHOCTI NCUXONOTIYHOI AONOMOTY NIOAMHI B KPU3OBUX COLIOKYNbTYPHIUX YMOBaX Ta
B yMOBax iH(popMauiMHOro npoTUCTOAHHA. OBroBOpKTLCA NEPCnekTMBM MOKPALLEHHSt SIKOCTI
[ianoroBoro cninkysaHHa Yyepes TekcTosi 3MI K 03HaKN KOMYHIKaTMBHOI KOMNETEHTHOCTI Ncuxornora |
KNIEHTA.

KnioyoBi cnoBa: ppykoBaHuit TekcT, TekcToBi 3MI, KOMYHiKaTMBHA KOMMETEHTHICT,
nianorose CcnifikyBaHHs, «baxTiHCbKWA» Aianor, NCUXONOri4Ha [onomora, NCUXosnor-asTop, KIIEHT-
YnTau,

NocTaHoBka npobnemwn. Cepel HAWrOMOBHILLUX MOHATb, fAki  BXWBAOTLCA  ANA
XapaKTepucTukn NpodecinHol ManCTepHOCTI Cy4acHOro Ncuxorora, a Takox nefarora, BuKnajaqa-
TPEHEpa TOLO, € MOHATTA KOMYHiKamueHOI KoMnNemeHmMHocMi, 1o cTae 0CcobnMBO aKTyanbHolo B
CNPUAHHI ONTUMI3aLil NpodecitHOT MiAroTOBNEHOCTI M AisnbHOCTI (axiBLiB y HOBUX COLI@NbHUX
peanifx iHopmauiHoro cycninbcTBa. KomyHikaTMBHa KOMMETEHTHICTb Ncuxonora € YMOBOK
DO3BUTKY BMiHb | SIKOCTEl B3acMOAl TakoX B OTPUMyBaYiB NCMXONONIYHOE FIONOMOrY 3a A10MOMOrOt0
epbanbHux Ta HesepbanbHux 3acobiB  KoMyHikauii. [MMTaHHA KOMYHIKaTMBHOI KOMMETEHTHOCT!
po3kpuTi y npausax LI Epmakosa, 1.0. 3umuboi, N.M. Kapamywkm, M.JI. CmynbCon, H.B. L4(—:*nenel3._0| Ta
iH. O3HaKoK NPOMECIHOT KynbTypH CriNkyBaHHA (axiBList BBAXAETLCA YMIHHA BCTAHOBMIOBATY Alanor
AK CNIBTBOPYICTb, MPOAYKTMBHY B3aEMOAi0 CMIBPO3MOBHMKIB, 30KpeMa y MPOLECI NCUXONOTIHHONO
koHcynbTyBaHHs | ncuxoTepanii (I.B. Qeskonos, B.O. KyaiH, 3.I'. Kicapuyk, 0.B. Konbios, B.I'. MaHok
Ta iH.). o

Y Haii3aranbHilioMy BUIMAAI KOMyHikaTMBHa komneTeHTHiCTb (KK) — Lg NesHUM pIBEHb
chOpMOBAHOCTI 0COBMCTICHOrO M NpogecinHoro AOCBIAY B3aEMOpii 3 OTOHYKUUMM THO/IbMM, AU
noTpibeH iHOvBiady, Wob y pamkax cBoix 3MiOHOCTEN i coulanbHOro CTatycy yCniiHo beHKLI,IfOBaIVI Y
npodecinHoMy cepenosuwi i cycninbeTBl. KK — ofuH 3 6830814).(“ NoKkasHWKiB NPOECIKHO!
KOMNETEHTHOCTI | NpodeciHol NiAroTOBNEHOCTI NpeaCTaBHUKa npocpecm TMNY «NI0AVHA-NI0ANHAY,
akum € ncuxonor [8, c¢. 11]. CyvacHi iHchopmaLiiHi MOXNUBOCTI TpaHcopMyloTb, KOHCTaTye
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B.B. Anapieacbka, | MPOGhECiAHY AIANBHICTE nCuxonora, amke «BiH HE TIMbKA NPOBOANTL
AOCNIAKEHHS, AiarHOCTUKY, OMpaLbOBYE OTPMMaHI AiaHI, ane U HEPIAKO Bele BNACHy Be6-CTOpI.HKy,
Gepe yd4acTb y Beb-KOH(EPEHLiAX, TOTYE ENEeKTPOHH nyf?nlkauu, HaQae NpPakTUYHY MNCUXONOTIYHY
NONOMOTYy 3 BMKOPUCTaHHAM  iH(OPMALIMKNX TEXHOMOTIA. . Y Cy4acHoro - Mmevxonora-HayKoBus
IABNAETHCA  BipTyanbHWA  [OCMIMKYBAHWA, BIPTYanbHMM  PECMOHAEHT, BIPTyanbHan yuTad, y
NCUXOMNOra-KOHCYNbTaHTa — BIPTyanbHUA KIIEHT, BIPTyanbHAM CNOXUBAY MCUXONOrIHHMX NOCHYry
[Tam camo, ¢. 9. |

| flo NpocecitHOi  KOMMNETEHTHOCTI  BIAHOCUTBLCA  MEKCMosa KOMNemeHMHICMb v(po60Tm
0.0. NeowTbesa, 1. YicTakosoi Ta iH.). Y Hei BxoauTh, 3a3Hadae B.B. HIKOﬂEjEHKO, LIMPOKMI CNEKTP
3HaHb, YMiHb, HaBW4OK, 3QIDHOCTEN, MOB'A3AHMX 3 HANUCAHHAM, CNPUMHATTAM, DO3YMIHHAM,
HTepnpeTaLiglo NPOTONOLUEHHAM TEKCTIB PI3HUAX 33 XaHPOBOW | CTUNICTHYHOID MPUHANEXHICTIO,
TaKoX TOTOBHICTL 3aCTOCOBYBATW HabyTi 3HaHHA Ha NpakTUui. BoHa cnpusie opMyBaHHI0 LIHHICHO-
CMUCMIOBOI,  3aranbHOKyMbTYpHOI, HaB4YanbHO-NisHaBanbHOI,  IHPOPMALINHOI,  KOMYHIKaTUBHOI,
coLiansHol opieHTali niogukm [9, ¢. 1599]. Bop,Hoqa.c, aBTOP TEKCTY «Kepye MpoLecom p03yMiHHﬂ)>
YUTa4a, BYMTb MOr0 NPaBMIbHO CNPUMMATK Ta PO3YMITU 3MICT NOBIAOMNEHHS, BNNNUBAE Ha KOTHITUBHY
4 cMuchoBy cdepy ocobuctocTi. Buknapom [AianoriyHoro TEKCTY, 3aquaMM BEAEHHS pianory,
NCUXOMOr CMPUAE TUM CaMWUM (POPMYBAHHIO Yy 4uTada HaBWYOK, BMIHb, AOCBIAY AlanoroBoro
CMiNKyBaHHA 3 TEKCTOM i 10r0 aBTOPOM, PO3BUTKY «4MTallbKol KOMNETEHTHOCTI» (A.A. bpyanui, T.M.
Npinse, B.l. Ckpunnuk, H.B. Yenenesa Ta iH.). Tomy ncuxonor mae ymitn DyaysaTtn Tekct, abn uutay
Mir 10r0 3pO3yMiTH, OTPUMATW Yepes HbOro OYiKyBaHy AOMOMOrY | BYMBCS Cam repefaBatit HabyTi
3HAHHS | JOCBI HWKMM NIOAAM, 3 AKWMW BIH BCTYnae y AianoriyHy B3aemopilo, oTxe — HabyBas
KOMYHIKaTMBHOI KOMMNETEHTHOCTI AK NApTHEP NO CNINKYBaHHIO.

AHaniz HaykoBMX JAochifXeHb. [IMTaHHS TEKCTy, NCMXONOrYHMX OCODNMBOCTEN MOrO
CNPUMHATTS, PO3YMIHHA, IHTEPNPETaUil, a TakoX 3aBfdaHb Ncuxonora woao nobyaosM BNACHOMO
TEKCTY, afpecaTom AKOro € noanHa abo rpyna naen 3i CXoXUMU IHTepecamu i noTpedbamu, a Takox
npobnema pianory y HaB4aHHi Ta BUXOBaHHI AOCNigKyBanuch baratbMa BiTYN3HAHUMU | 3apyDixXHUMM
BUeHMMY, Takumun, Ak B.B. AHgpieecbka, M.M. baxTtiH, O.B. boHpapescbka, B.B. MonoueHko,
H.B. Yenenesa, |.C. AkumaHcbka Ta iH. OcTaHHiM Yacom 3binblumnack KinbKiCTb poBiT, B SAKMX
PO3KPMBAKTLCA NUTAHHA BNIIMBY TEKCTY Ha CBIQOMICTb MIOAUHW, PU3NKY MAHIMYNALIT HEK Y HUHILLHIX
NCUXOTPaBMIBHUX YMOBax, B 0BCTaBWHax «iHchopmalinHoi BilHM» ~ ue pobotn [.0. Banna,
C.T. bowko, O.J1. BepHika, B.I. Moty3eHka, T.I. OctaneHko, B.B. PisyHa Ta iH. 3a 3a3Ha4yeHnx NpuumH
BBXXaEMO HEODXIAHMM AocnimxeHHs 0cobnuBoCTeR 0iano208020 CNINKY8aHHs 3 HaCENEeHHAM Yyepes3
dpykoeaHuli mexcm, skuli 0038onisie ModuHi-yumavesi 3a 00NOMO20K NCUXooea, Cnocobig i
nputomie eedeHHs HUM mekcmogoeo Oianoey, docnidumu ceoko (abo nodibHy Ha C80K) Xummesy
cumyauio, 0BMipKyeamu npuduHu i 6UHUKHEHHS, npoaHasisysamu Ce0e cmasneHHs 00 Hel
8i0Halmu Moxnuei wnsxu abo opieHMUPU PO38'S3aHHS npobnemu, a makox donomoau mumM, Xmo
nopyd. A 3HauWTb, NEped MCUXOMOromM CTOITh 3aBAaHHA NIABULLYBETU CBOK KOMYHIKATUBHY
KOMNETEHTHICTb | BNNMBATM Ha PO3BMTOK Ta BAOCKOHANEHHS i Y CMOXWBAYiB TEKCTOBOI iH(bopMalLLi,
BUMTM IX «MUcneqisnbHocTiy (3a |. KanTom). [lianoriyHa TekcTosa B3aeEMOAIS € HafiHAM ONopoMm
Oynb-AKMM - MaHINYNSITUBHUM TexHomorism, 6o cnpusie OYMaHHK©, (POPMYBAHHIO BNACHWUX OLHOK |

NEPEKOHAHD, WO € HECYMICHUM 3 MPUAHATTAM YyXoi AyMKW 6e3 KPUTUYHOTO if OCMMCNEHHs i nin
TUCKOM,

MeTa cTaTTi — OKpecnuTM ocoBnmBocTi APYKOBAHOTO TEKCTY AK KOHCTPYKTMBHOMO Aianory

CAXONOra-aBTopa | KMieHTa-4MTaya, WO € O03HAKOK | Chpusie PO3BUTKY IX KOMYHIKATUBHOI

KOMNETEHTHOCTI, AoNOMarae NMIAHI Y BIAHOBNEHHi Ta 36epexXeHHi 0COBUCTICHIX PECYDCIB Y KPU3OBWX
YMOBaX.
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- Buknap ocHoBHoro Marepiany Ta pesynbTath focnigkeHb. OOHUM i3 3aBAaHb
CNINKyBaHHA 3 FPOMAJAHCHKMM CYCTINIbCTBOM | OKpEMOto 0COBUCTICTIO € TpaHCHALis | thopMyBaHHS
BUALLAX, NYXOBHUX LUHHOCTEN. BIANOBIAHA CMCTEMa LiHHOCTER AK CBOEDMHWA MOpanbHMil opieHTD
3aranbHOCYCMIALHOTO NOCTYNy BUCTYNae, Nuuie H. Boca, 0CHOROW iCHYBaHHS | PO3BUTKY Byab-aKoro
CYCMNbCTBA,  HAUlOHAnbHOI - CrinbHOTM,  fAepxaen.  [lyxosHi  UiHHOCTI  chopmyioTh
3arankHoHalIOHaNbHUM CyCninbHUW IAean, eanHy HalioHanbHy iaeto, 3aranbHOBM3HaHy imeonorito
AEePXaBOTBOPEHHA, PO3BUHEHY HaLOHaNbHY CaMOCBIAOMICTb. BMpillieHHs! LUbOro 3aBpaHHA Mae
3AIMCHIOBATMCA  3ac0baMK pearisauil iepXaBHOI ryMaHITapHO MOMITUKW, LLNSIXOM CYCinbHOrO
fitanory, rapMoHIVHOI Ta akTUBHOI B3aEMOAIl OpraHiB AepxaBHOI BNaflit, rPOMaCKNX OpraHisaLlii,
HaYKNBUX 3akNafiB 3 MeTol0 (hopMyBaHHA 00'eIHaHOTO [1yXOBHOTO NPOCTOPY YKpaiHCLKOI Hai [4. ¢
36].

Acemgrvk LM, [lasnowmHcskni y cBelid MoHerpadii 3acBigume apocTaiosy ponb 3MI ans
NCAANBLIOTO PO3BUTKY rPOMAASHCBKOTO CYCMINbCTBa, AKi, MULE BiH, BUCTYNATh «iHCTPYMEHTOM
flanory MK pi3HUMy - coujanbHuMu  rpynamn” {5, c. 24]. CyyacHi iHTepaKTMBHI KOMYyHKaLi
3abe3neyyloTb MOXIIMBICTb ABOCTOPOHHLOTO CRiNKyBaHHS, ToOTO, 3a3Havae C.T. BOMKO, NOUMHAIOTHCS
ram, fle He TiLK/ TBOPSUb MEMIaTekCcTy BNMBAE HA agpecata, ane W OCTaHHIA CTae PaKTUYHO
CNIBABTOPOM, Mato4iu MOXNMBICTL BCTYNUTM B [ianor | HaeiTb Moninor Ha copymi Yx CTOPIHL|
IHTepHeT-cninbHOTH (3, ¢. 209]. [locniaHuus BMBYanNa «npueabnuBi xaHpy npecuy cepef, CTYAEHTIB |
NpaKTUYHAX NCWUXONoriB. AHani3 pesynbTaTiB TECTYBaHHA BUSABMB, WO HaWbINbL MOMNYNAPHUMA Y
cTyaeHTis-ncuxonorie € iHgopmayindi (70,18%), aHanituko-nybniumcTtnudi (50,88%), nitepartypHi
xaHpu npecn (43,86%). Y npakTUYHWX NCUXOMOrB pe3ynbTaT Takuh Xxe, ane 3Ha4yHO BULLE
3aliKaBNEHICTb IrpaMu Ta KOHKYpCamu. binblUICTh CTYAEHTIB 3BEPTAKTLCH A0 IHTEPHETY NepeBaxHo
32 TeneBi3inHO-KiHemaTorpadivyHumu  annamu (78,95%), a Takox y nowykax HeobxigHol M
iHhopMaLil Ta aHanTUYHUX OrMsAIB. A OCb YV MPaKTUYHWX MCUXOMOTB Ha NEPLLOMY MiCLi NOLUYK
iHbopmalii (56,67%) [Tam camo, ¢. 216-217]. O4eBMAHO, LLO ANA ONUTAHKX PECTIOHAEHTIB BAXMBUM
€ AK OTPMMaHHS NeeHol iHcopmaLii, Tak | maTtepianu, fki CXUnATL 40 PO3LyMIB | aHanisy
NOBIJOMIEHb, NEPEOLHKM ICHYIOYMX LIIHHOCTEH, CMMCIOODOMIHY MiX yyacHukamu B3aemofii, Lio
NiAKPeCoe 3HAYMMICTE Aianoroeoro crinkyBaxHs Yepe3s Tekctosi 3MI.

AKTyaNbHUM Ha cboroaHi, Ha aymky B.B. PisyHa, € dhopMyBaHHs cyb'ekT-CyD'ekTHOrO NiaxXoay B
CUCTEMI COLanbHOrO KOMYHIKYBaHHS, @ TakoX yBara 0 NPOTMAIA | pU3NKiB Y coLianbHIA KoMyHikaull,
30KPEMA DU3NKIB, CMIPUYMHEHUX NacuBHICTIO cyh'ekTa-koMyHikaHTa [11]. BBaxaemo, Wo TaKa
NACMBHICTL 3A4aTHA «po3CUTUCAY Y XOAi Came AianoroBoro CrinkyBaHHA, KoMK NloanHa He «CrivTby, a
«ajiex. BpaxoByloun 72, 10 Aianor Moxe ByTh i MaHinynaTMBHUM, Xo4 61 AKi NpuBabnMBI CTOPOHM BIH
He MaB (Hanpuknag, «Heiwkinnuei» maninynauii, 3a C.O. 3eniHCbkUM), MW aKLEHTYEMO yBary Ha
KOHCIPYKMUBHOMY, pO38USanbHOMY, 6i0KpUMOMY, a came Ha «baxmiHCLKOMY», cy6’ekm-
cy6’ekmromy Oianosi. TepmiH «BaxTiHCLKMA fianor» 3acTOCOBYKOTb Taki CydqacH HayKoBL|l, AK
B.B. MonoueHko, P. B. Basosa, I. . [TacivHuk, [1. B. Ypakos.

[lianor po3ropTacThCs Yepe3 TEKCT, AKuA PO3rNAAAETHCH Ak POPMa peaniaLil MOBJIEHHEBO-
npocbeciitHol gisnbHOCTI, € Ge3nocepeaHim NPOSBOM AyMKY, MeTa AKOT — Li0Cb NOBIAOMHUTH, NPO LLOCH
3annUTaTi, NepekoHaT! B YOMYChb aapecaTa UM CMOoHyKaTh MOro A0 NeBHWX il TOLWWO. 3a3Ha4yawTb
C.B. Wesuyk Ta |. B. Knumenko. Texcm (Big nat. textum — TkaHWHa, CMNETIHHS, NoeaHaHHA) — Le
MMCEMHMA a00 YCHUMA MOBMEHHEBWA MacvB, WO CTaHOBUTL MiHIHY NOCNIJOBHICTS BWCNOBJIEHD,
0b'eaHaHMX Y TeMaTudHy | CTPYKTYPHY LinicHiCTb. BiH BMCTynae 0608'93KOBM!V| CKNaHKOM
KOMYHikaTWBHOrO Npouecy, fonomarae ikcyBaTy, 3depirat | nepefasaTtu iHQopmau|m B NpOCTOpI Y
yaci [14]. T.A. Kostvka i M.O. CTaxis akueHTylTb Ha KynbTypi NPOdECiAHOr0 MOBMNEHHS, fka
BKTIOYAE: BOMOZIHHS TEpMIHONOTiEl AaHoi cnewianbHOCTi; BMiHHS OyayBaTy BUCTYN Ha npocheCinHy
TEMY, BMIHHA OpraHi3yBaty npocdbecitHmi  gianor i ynpaBnATM HUM; BMIHHA CMIIKyBATMCA 3
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HecreLianicTamu 3 NuTaHb NPOECIHOI MiSNBHOCTI. BUCOKMA piBEHb MOBHOI KyNbTYpW — HEBI'€MHa
puca KyrbTypHOI NlofMHN. YAOCKOHAMIOBATK CBOKO NPOMOBY — 3aBAAaHHA KOXHOTO 3 Hac, BBaXatoTb
HaykoBUj. [Ans Lporo NoTpibHO CTEXMTU 3a CBOEH0 MOBOID, Wob He AonyckaTy NOMWMOK Yy BUMOBI, Y
BKVBaHHI (hOpM CMiB, Y NoByK08i NPONO3uLi, NOCTIAHO 3baradyBaTy CBIM CMIOBHUK, BYMTUCA Big4YyBaTH
CBOTO CNIBPO3MOBHMKA, YMITW BiaBupath HandInbLL NioXoAsWi ANS KOXHOTO BWMNaAKy cnosa |
KOHCTpYKUii [6, ¢. 117-118].

[lianorosa KynbTypa CRiMkyBaHHA CTa€ HEODXIAHOW YMOBOIO ICHYBAHHS CY4acHOro
cycninscTea. Bigomo wo came y koHuenuii M.M. BaxTiHa po3suTky Alanory BIABOAMTHCH OCHOBHE
micue. FoTOBHICTb A0 [lianory, BBaXas BiH, NEXUTb y PO3BUHEHOMY £, a CNpaBXHe XUTTA 0COBUCTOCTI
[0CTyNHE NULLE GianoriYHOMY NPOHUKHEHHIO Y HbOTO [2]. Tomy AianoriyHi nosuLil — Le eK3NCTEHLIAHI
noauii, mnise A. NeHrne [7], Aki € cnocobom peanisauii by TTeBUX WHHOCTEN. «JlnLle BAMBNSIOYNCH B
IHLLY TIOANHY, BCTYNAOYN 3 HElO B YABMIOBAHWIA YW peanbHuy Aianor, — nuiue [.K. Paguyk, — niojinHa
po3yMie camy cebe, CTae aBTeHTUYHOK. BnacHe TOMy OpieHTaLlis Ha PO3BUTOK [YXOBHOI 0COBUCTOCT
Moxe ByT peanizoBaHa nuwe Ha OCHOBI NODYAOBN fianoriyHol cTparteril ZisnbHOCTI BUKN2JadiB. .. »
[10, c. 259, a Takox, NeBHa piy, i ncuxonoris. locniaHuug 0.B. AHikeesa 3a3Haqae: « KOMYHIKaTUBHA
KOMNETEHTHICTL Ncuxonora nepenbavae HasBHICTL TakWX YMIHL: [OBOAMTA [0 NapTHepa 3MicT
iHbopMallii Ha AOCTYMHIM N8 HBOTO MOBI; HagaBaTW KPUTMYHY IHOPMALl0 3 NO3UTMBHMX,
KOHCTPYKTMBHMX NO3WLM; AOTPUMYBATUCL Y  KOMYHIKaL|l 3aranbHONPUUAHATUX Y  NIOACLKOMY
CYCMINLCTBI LHHOCTEW, MpUHUMNIB, igeanis; OYTW yBaXHUM, HE NPUHWXKYBATWU TIJHICTb NapTHepis
CNINKyBaHHA, He BUSBNATW arpecuBHi Hamipu; 0Ka3oBO, NEPEKOHNUBO BIACTOKBATK CBIW NOrNsAA Ha
npeaMeT 0broBOPEHHS; KOHLEHTPYBATMChL Ha 3MICTi iH(bopmallii, 0OroBopOBaHOI TEMU, HE 3adinatyu
OCOOUCTICHMX AKOCTe# CNIBOECIAHMKA, KOHTPONIOBATW Yac KOMYHIKaUil, HafaBaTW MOXMUBICTb
NapTHEPY pearyBaTh Ha 0TpumaHy iHdopmadito» [1, ¢. 11].

BYeHI CxunsThes 40 TOro, Wwob HagaraT! NPIOPUTET TAKUM OCODUCTICHUM XapaKTepucTukam,
AK NCUXOMOTiYHA NPOHWKNMBICTL (BNKU3bka [0 NOHATTS eMnaTil Ta EMOUJRHOrC HTENEeKTY), a TaKoX
3naTtHOCTI [0 iHTepnpeTauil, SK MexaHiamy, wWwo [jonomarae 6aunTn NCUMXONOTIYHY CYTHICTH
cnoctepexysaHoro gsuwa {8, c¢. 27]. EmouinHun iHTenekT, nuwe MJ1. CMynbCcOH, 3BUYANHO
PO3rNAAAOTL Ha BOX PIBHAX: CNpAMOBaHOMY Ha cebe (YCBIOMMEHHs BNACHNX eMOLiK, ynpasniHHs
HUMM) Ta CMPAMOBAHOMY Ha iHIWMX (3aranbHa 37aTHICTL 40 PO3YMiHHS uyxux emouiin) [13]. Tyt
AOPEYHO 3raflath Npo «OMIHAHTY Ha cobi | CyNpOTUBHY i1l «IOMIHAHTY Ha CNIBPO3MOBHIUKOBI», KON
CMIKyBaHHA NEPEeBOANTLHCA 3 MOHOMOTYHOI NNOLWHK Y AianorivHy (3a O.0. YXToMChKuM).

BiACYTHICTL  Bi3yanbHOrO KOHTaKTy 3 NapTHEPOM KOMYHIKaLlil NOCWNIOE, BBAXaTh YYEHi,
BUMOM A0 PECPIIEKCUBHUX CKNAZ0BUX KOMYHIKATUBHOI KOMNETEHTHOCTI ncuxonora. KomneHcysaTy
bpak BisyansHoi iHopmauii (saranbHoro BurRsay, NOrNsiay, XeCTUKYNAUIl KnieHTa) [J0BOAWTLCS
LWIAXOM  «HanpyXxyBaHHA» TakuX CKNagoBUX KOMYHIKATMBHOI KOMNETEHTHOCTI, fK OCODMCTICHA
NPOHUKNUBICTL (pethnexcuBHa 3[ATHICTL PO3KPUBATM 3B'SI30K BUMHKOBOI akTUBHOCTI 0COBMCTOCTI 3 i
OYXOBHUMM .n0Tpe6aMM), 8 TaKOX MCUXONOTYHO IHTEepnpeTyBaTW reHAEpHi, KOropTHI Ta iHLI
0CODNMMBOCTI I'Ia.pTHepiB-KOMYHiKaHTiB 3 BUKOpPUCTaHHAM  ncuxonorom  Baraxy  CBOIX
3araanoncmxonan|me 3HaHb | YMiHb Ta npodheciiHoro focsiay {8, ¢. 222-223]. BapTo 3a3HauuTh,

LU0 CNI0BO, TUM 6|Jiju fipykoBaHe, BXe Ma€ BNNMB Ha JIOAWUHY, TOMY HaNUCaHHs TEKCTY Noknagae Ha
ncuxonora BIANOBIAANLHICTL 3a Te, AKi Hacnigku npeacTasneHe HUM y 3MI cnpaensTUMeE Ha KnieHTa.

«lWob opepxatn 3HaHHs, — nuwe M.B. CaBumH, — marno NPOYMTAT KHUXKKY YU TEKCT.
IpounTtaHe NOBMHHO CTaTW 3pO3yMinum, OyTW NepeXuTUM, CTATU YacTMHOIO [0CBidY, abo Ni3HaHMM
WINMAXOM EMNIPUYHOTO NIATBEPIKEHHS 3HANAECHOTO Y BnacHomy aocsigi» [12, ¢. 45). OTxe, TekcT, Ao
AIKOTO 3BEPTAETLCA KMEHT-4MTaY, Mae ByTu 3poayminuM, BignosigaTu oro notpebaM, iHTepecaM |
HaplAM, NepeknnKaTCa 3 TUM, Lo NioaMHa BXe nepexuna i ocMUcvna. AKLWO TEKCT TakuMm €, TO
SHa4UTL NCMXONOT-aBTop TEKCTY PO3yMie e | BpaxoBye Npu BuKnapi cBOro Matepiany. KWischKi BYEH;
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NEPEKOHYIOTS, LLO, NepLU 3a BCe, HeobXiaHa MOTUBaLitHa rOTOBHICTL NCUXOMOra BCTYNUTH B KOHTaKT,
po3no4aTh CinkyBaHHA, MOT0 HaNawWToBaHICTb Ha cy6'ekT-cyG'ekTHY B3aecmomilo, Ha TOBapUChKe

CNiNKYBaHHS 3 NapTHepoMm komyHikauii [8, c.14]. MeTta komyHikauji, 3oxpema y fICUXONOFIYHOMY
KOHCYNbTYBaHHI, — 3MIHUTU CMMCIK KNlieHTa, BNAMHYTV Ha iHAMBIAYanbHY KapTUHY CBITY KOHKDETHOI
NIOAMHK, WO | € fleBuM 3acobom ncuxonoriuHoi aonomory [Tam camo, ¢. 351 Y xoni fianory
HAA3BUYaANHO BaXNWBUM € BiOKPUTTA NIOAWHOK CYTHICHWX, BYTTEBMX CMMCNiE Ta OPIEHTUPIB,

0COONNBO y KDW30BMX COLOKYMLTYPHUX YMOBaxX 3 MeTOl 30epekeHHs LNICHOCTI i NonanbLiono
PO3BUTKY 0COBMCTOCTI AK CyB'eKTa iIHAMBIAYaNbHOrO | CYCRINBLHOMD KUTTS.

BucHoBkK. O3HaKo KOMYHIKATMBHOI KOMNETEHTHOCTI MCMXONOra € Aianorose CninkysaHHs 3
knieHTom-4uTaqem veped Tekctosi 3MI. [lianor cnpuse 3patHoCTi 6COBUCTOCTI GCMUCTIUTI KOHKPETHY
KUTTEBY CUTY&lI0, NOWYKY MOXNMBOCTEN Il KOHCTPYKTMBHOMO BYWPILIEHHS HA OCHOBI Cy6'exT-
CYD'EKTHUX CTOCYHKIB MiX nmapTHepami. [lepcnekmusiium BBaYaETbCA AOCMIMKEHHS CneuitiuHmX

0COONMBOCTEN «DaxTIHCLKOrO» Ajanory Ha BiAMiHy Bin NCEBAOHIANOrY; NCMXOMOTYHWX MeXaHi3MiB
0ianoroeoro CninkyBaHHA Yepes TekcTosi 3MI neuxonora-aBTopa 3 KNiEHTOM-YUTaYEM.
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('ypnesa T.C. [nanornyeckoe obuleHne 4yepesz neyaTHbIA TeKCT Kak MpPU3HaK
KOMMYHWKaTUBHOM KOMMNETEHTHOCTM MCHUXONora-aBTopa W KNneHTa-vuTatens. B cratbe
paccMaTpuBalOTCA OCODEHHOCTM KOMMYHMKaLMW MNCuxonora W rpaxaaHuHa yepes neyatHble U
ANEKTPOHHble CpefcTBa MaccoBOM WHGOpMallM NOCPeAcTBOM  NCUXONOTMYECKOr0  TeKeTa.
[TpeacTaenenbl nocnefgHve HayyHble AOCTUXEHMS YYeHbIX B AaHHOW cdepe, onpedensioTcs
NEPCNEKTUBLI UCCNEA0BaATENBCKUX NOUCKOB.

Pedb et o0 0CHOBHbLIX NpU3Hakax KOMMYHUKATUBHON KOMNETEHTHOCTY NCUXONOra, KOTOPbIiA
OKa3biBaeT NPOMECCHOHaNbHYIO MOMOLLbL HaceNneHuo Yepea TEKCTOBYI0 NPoAyKUmMio (nybrvkaumum B
raseTax, XypHanax, Ha cautax VIHTepHeT-U3gaHui 1 T.0.) ¢ NO3NLMIA FyMaHUCTUYECKON NCUXONOTAN.
AKUEHTUDYETCS BHUMaHWe Ha TOM, YTO B KPUUCHBIX COLMOKYMIbTYPHBIX YCMOBMSIX pacTeT
HEObXOMMMOCTh B 3alLTE OTE4ECTBEHHOIO KMMEHTa 0T MoBoi MHhopMaLmi, KOoTopasa paspyLuaeT u
OCNadNAET MMYHOCTb, W B MOBLILLEHUM €€ BO3MOXHOGTU K NPEOLONEHNI0 HEFATUBHBIX NOCTEACTBMIA
NCUXOTPABMMDYIOLMX  OBCTOATENBCTB,  BO3OBHOBNEHMA M MOCTIEOYIOLWEM  Da3BUTUM ¥
CaMOYCOBEPWEHCTBOBAHWM - MIWYHOCTN  KaK CyObeKTa XM3HM. ABTOp OCTaAHaBNMBAETCA Ha
BO3MOXHOCTAX inanora Yenoseka ¢ 4enoBekoM Kak «co-BbiTumy (no M.M. BaxTuHy), amanorudyeckoro
B3ANMOAGACTBMAA NCUXONOra-aBTopa C KNMEHTOM-YMTaTeNnemM C MO3NUMA MCUXONOrMM BOCTIPUATMS,
NOHUMaRNA U WHTEpNpeTaLun TekcTa, CMUCNOOOMEHA MeXay NMYHOCTAMU, C HEOBXOAMMOCTbIO
NOBBILLEHNA IDDEKTUBHOCTA NCMXONOTMIECKOIA NOMOLLM YENOBEKY B KPUINCHBIX COLIMOKYbTYPHbIX

YCNOBUAX W B YCNOBUAX MHKOPMAUMOHHOTO NPOTUBOCTOAHMA. OBCYXAatoTcsl NepcneKTUBb

yrysllieHna - kadectsa  avanoroBoro  obujeHMs 4Yepes TekctoBble CMW  kak  npusHaka
KOMMYHUKATMBHOWU KOMMNETEHTHOCTW NCUXONOTra U KIMEHTa.
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Gurleva T.S. Dialog intercourse through the printed text as a sign of communicative
competence of psychologist-author and client-reader. In the article the features of communication
of a psychologist and a citizen are examined through printing and electronic mass Medias due to
psychological text. The last scientific achievements of scientists are presented in this sphere, the
prospects of research searches are determined. The article concemns the basic signs of
communicative competence of the psychologist which renders a professional help to population
through text products (publications in newspapers, magazines, on the sites of internet publishing and
others) from the positicns of humarism psychology.

Aitention is focused on the increasing need to protect a domestic client from any information
which destroys and weakens the personality in the social circumstances of crisis, on the increase of
their ability to overcome the negative consequences of psycho-traumatic circumstances, renewal and
further growth and personal development of the personality as a subject of life.

The author dwells on possibilities of the dialog between a person and a person as «co-
existence» (according to M.M. Bakhtin), dialogic co-operation of the psychologist-author with the
client-reader from positions of the psychology of perception, understanding and interpretation of the
text, sense exchange between personalities with a necessity for the increase of efficiency of
psychological help to a person in the social and cultural conditions of crisis and in the circumstances
of informative opposition. The prospects of upgrading dialog intercourse come into question through

text mass-media as signs of communicative competence of the psychologist and client.
Keywords: printed text, text mass-media, communicative competence, dialog intercourse,

Bakhtinian dialog, psychological help, psychologist-author, client-reader.
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