3aJIeKUTh BiJ 3ac00iB MacoBoi iHpopmauii (TenedbayeHHs, pajio, IHTepHET TOIIO), SKiI 3MIHIOIOThH
KUTTSI JIIOJUHU HE TUIbKU Y BUSBI 30BHIIIHIX 3HAKOBUX (popMm, a il 3a 1OMOMOT0OI0 3MIHH CIIOCOOY
foro KWUTTA. 3aBASKM CYYaCHUM KOMYHIKQTMBHUM TEXHOJOTISIM pIiBEeHb MIKOCOOHMCTICHHX,
MDKIPYTHOBUX Ta MDKKYJIBTYPHUX KOHTAKTIB CTPIMKO 3pOCTaE.

OTxe, TUAAKTUYHI YMOBU CTUMYJIIOIOTh MIPOLIEC MOJIIKYJIBTYPHOI OCBITH CTapIIOKIACHUKIB 1
CHpUAIOTH (POPMYBAaHHIO B YYHIB OCOOMCTICHMX IO3ULIN, BIAKPUTOrO OaraTorpaHHoro OayeHHsS
CBITY 1 IPUHHATTA KyJbTYpH 1HIIOT ocoOucTocTi. OaHak 0e3 cremiaabHoi HIeCIpsIMOBaHOT POOOTH
HEMOJKJIMBO JTOCSITTU TO3UTUBHUX 3MIH Y MOMIKYJIBTYPHIN CBIJOMOCTI CTapIIOKIACHUKIB.
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YK [378.016:811.111'27]:004 I'anna Hlanayvka

HOBITHI ITIIXO/U 10 BUKJIAJAHHS IJIOBOI IHO3EMHOI MOBU
3A IPO®ECIHHUM CIIPSIMYBAHHSIM: IHOOPMALIHI TEXHOJIOTT{

Hlamanpka I'. M. HosiTHi nmigxoad [0 BHUKIAQJAHHA JUIOBOI 1HO3EMHOI MOBHM  3a
npodeCiiHUM CIIPSMYBaHHIM: iH()OpMaIliiiHI TEXHOJIOT1].

Y crarTi pO3MISIHYTO THUTAHHS METOIAMKW BHKJIAQTAHHS JUTOBOT 1HO3€MHOI MOBH 3a
npodeciiHUM CHpSIMYBaHHSIM CTyJEHTaM crieniaibHocTi «IHbopmariiitni TexHosorii». HaBeneHo
MPUKJIAM TUIIOBUX BIPAaB Ta 3aBJaHb JUIS BIANpPAIIOBAHHS JIEKCHYHOTO Marepiany, CUTyallin
JiJ0BOro CcHinKyBaHHsA. OKpECIeHO OCHOBHI eTamu poOOTH Haja 3acBOEHHSM Martepiany,
MPU3HAYCHOTO JJIs1 BUBYCHHS JIUIOBOI aHTJIIHCHKOI MOBH 3a MpodeciiiHuM cupsMyBaHHAM. BkazaHo
Bu3HayeHo nepcrneKkTuBY MOAATIBIINX JOCTIKEHD 3 i€l MpoOIeMH.

Knrouosi crosa: indopmartiiiii TEXHOJIOTI, TEHIEHIISA, Taly3b 3HaHb, [HTEpHET, MpodeciiiHa
cdepa, iHTeHCH(DiKalis, MOTUBAILLiS], OCBITHSA IUIaThopMa.

[Tanankas A. H. HoBeliime moaxo/bl K IPEenoIaBaHuI0 JIEI0BOTO HHOCTPAHHOTO sI3bIKA IO
npo¢eCCHOHAIBHON HAINPaBIEHHOCTH: HH(OPMAITHOHHBIC TEXHOJIOTHH.

B cratpe paccMOTpeHBI BOIPOCHl METOAMKHU MPETOJAABAHUS JI€IOBOIO HHOCTPAHHOIO S3bIKA
nmo npodecCHOHATBbHON HANpPABICHHOCTH CTyACHTaM creruanbHocTH  «HHpopManmoHHbie
TeXHONOTHM». lIpuBeneHBI MPUMEpPHl TUIIOBBIX YNPAKHCHUNW W 3aJaHU C ENbI0 OTPabOTKU
JIEKCMYECKOT0 MaTepHuaa, CUTyarui aemoBoro oomeHus. OuepyeHo OCHOBHBIC 3Tarbl padOThI HAJT
OCBOCHHEM MaTepuaia, IMPEIHA3HAYCHHOrO i1 HM3Y4YEHHUS JEJIOBOTO AHTJIMKMCKOrO SI3bIKa I10
po¢eCCHOHAIBHONW HAMPAaBJIICHHOCTH. YKa3aHbl IyTH pPaCHIMPEHUS KPYyrozopa CTYJICHTOB H
MOTHBAIIMH UX CAMOCTOSITEIILHOW paboThI 1Mo mpeameTy. OnpeeneHbl NepCneKTUBEI TaTbHEHIINX
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WCCIIeIOBaHMM 10 3TOi mpobieme.
Knrouesovle cnosa: nHpopMannoHHbIE TEXHOJIOTUH, TCHACHIIHS, 00J1acTh 3HaHMM, VIHTEpHET,
npodeccuonansHas chepa, UHTCHCHUPHUKAIS, MOTHUBAIMS, 00pa3oBaTeIbHas miaTdopma.

Shalatska G. M. The latest approaches to teaching a business foreign language according to
professional orientation: information technologies.

The article consideres technique of teaching business foreign language according to
professional orientation of students of the «Information Technology» specialty. Research objective
is to consider the possibility of an intensification studying of business English for the professional
direction using different types of tasks and digital information-communication technologies in the
educational process during the training of future experts in the field of information technologies.
Examples of exercises and tasks in order to develop lexical material, situations of business
communication are given.

The main stages of work for development of the material needed for studying of business
English on a professional orientation is outlined. Business game helps to simulate situations in the
business world. The purpose of the educational game situations is to prepare students of
«Information Technology» specialty for effective communication in a foreign language in the
professional sphere. The use of authentic texts from the actual directions of development of modern
information technologies is recommended. On the basis of these texts it is offered to hold press
conferences with application of design technologies and an interactive board. Students have to
develop the ability to make the summary, the business card, to process official documents, to
conduct conversation by phone, to conduct conversation with employees and colleagues. Ways of
broaden students’ outlook and motivation of their independent work are specified. For, example,
using of educational platforms, such as FutureLearn, will promote students motivation and
deepening their knowledge.

Prospects of further researches on this problem are defined. It is necessary to define typical
situations of business communication in the sphere of students professional activity and to
formulate practical skills of understanding business language. Development of textbooks and
arrange of bilingual terminological dictionaries of Business English for professional direction will
contribute to the development of professional qualities of the future programmers. Business
language will become an important step in the formation process of professionalism and increase
the competitiveness level of experts in the labor market.

Key words: information technologies, tendency, field of knowledge, Internet, professional
sphere, intensification, motivation, educational platform.

Huni xoHTakTH y npodeciiiniii cdepi 3 3aKOpAOHHUMH NapTHEpAMH BUMaraloTh BUCOKOTO
piBHS MOBHOi KOMIIETEHTHOCTI cremiajicta. 3HaHHA MUIOBOi 1HO3eMHOi MOBHM HEOOXigHI JUis
BUBUYCHHS T4 OCMHCIICHHS IEPEJIOBOI0 3aKOPJOHHOTO JOCBIAY Yy BIJIIMOBIIHIA CHEIIaJbHOCTI Ta
CYMDKHHX Tally3siX HayKu ¥ TexHiku. OOMiH JOCBiZOM, O3HaHOMJICHHS 3 HOBITHIMH pO3pOOKaMu
0COOJIMBO aKTyaJIbHO ISl Taily3ei, IO IIBHIKO pO3BUBAIOTHCS, TaKHX, 5K I1HPOpPMATHKA,
KOMIT'IOTepHA TeXHiKa Ta iHQopmaliiiHi TexHosorii. BuHukae HeoOXimHICTH (HOpMYBATH MOBHY
KOMYHIKQTUBHY KOMIIETEHI[IIO OLIbII BHCOKOTO piBHA. Takuil MiAXia J0 HaBYaHHS OCOOJIMBO
BXJIMBUI 1711 MalOyTHIX CIIELIaNiCTIB y Tamy3i iHQOpMalifHUX TEXHOJOTIH TOMY, IO HaJle)KHE
BOJIOJIIHHS JIJIOBOKO 1HO36MHOKO MOBOIO € 3alIOPYKOIO YCIIIXY CIeliajiicTa, HOro Kap’ €pHOTO POCTY
y npodeciitHiii AisTbHOCTI.

Kypc «IHO3eMHa MoBa 3a mpodeciiHuM CHpsSMyBaHHSAM» € 00OB’S3KOBOKO JTUCIHMILIIHOIO,
MPU3HAYCHOIO JUISI BUKJIAQJAHHS CTYJIEHTaM YCiX CHeliaJbHOCTEH, mependavae HaBYaHHS Ha
npodeciiHOMy Ta KyJIbTYPOJIOTIYHOMY DPIBHSX; 3a0e3leuye MpaKTHYHE BOJIOJIHHS 1HO3EMHOIO
MOBOIO Ha piBHI, HEOOXigHOMY s mpoeciiHOro CHiIKYBaHHS, peajizalii Ha MHCHMI
KOMYHIKaTUBHUX HaMipiB, IMOB’S3aHUX 13 BUPOOHUYUMHU yMOBaMHU (paxy; JOCSATHEHHS CTYyJICHTaMH
piBHS 3HaHb, 3THO 3 BUMOTaMH JI0 JUINIOMOBAHOTO CIIeLiaNicTa, KU 3a0e31eUnTh MOXKIIMBICTD
IHCTPYMEHTAJILHOTO ~ 3aCTOCYBaHHS 1HO3€MHOi MOBH, peali3ailil0 MPUHIKIY  HaBYAHHS
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CIENIaJTLHOCTI IIJIIXOM MONTHOJEHOTO BUBUCHHS 1HO3eMHOT MOBH [1].

[Tix yac BUBUEHHS Kypcy «/li710Ba 1HO3eMHA MOBa» iICHY€ TEHACHLIIS BIANPAlbOBYBAaTH THUIIOBI
MOJeNi CHUTyalid, sKI HafyacTille 3ycTpiYaloTbCs B MpPaKTULI poOOTH NpHUBATHUX (ipMm,
BIIOOpaXkaroTh MUTAHHA iX E€KOHOMIYHOI AISTIBHOCTI Ha BHYTPIIIHIX Ta 30BHILIHIX PUHKAX, MPH
LIbOMY MaTepiaj 3a3Buuail BTpauae npodeciiine 3a0apieHHs. 3. Mamtocbka 3a3Haqae, 10 «OAHIEIO 3
el HaBuaHHs 1HO3eMHOi MoBM y BH3 mMae Oytu oBosnomiHHS cTyAeHTamMu MpodeciiiHO
CIPSIMOBaHUM ITUCEMHHM MOBJICHHSM. AJie B 0araTboX MporpaMax BHUIIMX HAaBYAJIBHHUX 3aKJIaJiB 3
JIJIOBOi 1HO3€MHOI MOBH 3aBJlaHHS (DOPMYBaHHS y CTYJI€HTIB IHCEMHOTO MPO(eciiHOr0 MOBJIEHHS
1HO3eMHMMH MOBaMH HaBiTh He CTaBUThCA. OTXKe, HAa HAlly TYMKY, 1€ ICTOTHUH HEJOMIK y (daxoBii
MIJTOTOBIIl CTYJICHTIB BHINWX HABYAJIBHUX 3aKiajiB. CKIaaHICTh MpoOJIeMH, 30KpeMa, MOJsrae B
TOMYy, II0 HE BHUCTAya€ BiJNOBIAHUX CYYaCHHUM OCBITHIM mOTpe0aM MiPYyYHMKIB 1 HaBUAIBHUX
MOCIOHMKIB, HE YKJIaJeHl JIBOMOBHI TEPMIHOJIOTIYHI CJIOBHUKH. TOMYy B TakuxX yMOBaxX Ba)KJIMBO
BUKOPHCTOBYBATH MI>KHAPOJHUIN TOCBi HAaBUAHHS CTY/AEHTIB AIJIOBOTO CIUJIKYBaHHS. .. » [2].

Memorw oocniddcennss € PO3TISAHYTH THUTAHHS MOMKIIMBOCTI i1HTeHCH(iKalii HaBYaHHS
MalOyTHIX CHeUiaNicTiB y raiy3i iHQOpMauliiHUX TEXHOJOTiH MiJ0BOI aHMIIHCHKOI MOBH 3a
npodeciiHuM CHpSIMyBaHHSM 3aBJISKM BHKOPUCTaHHIO PI3HMX BUJAIB 3aBJaHb Ta LU(PPOBUX
iHpopMaNifiHO-KOMYHIKaLIHHUX TEXHOJIOT1H y HaBYaJIbHOMY ITPOLEC.

BianoBigHO 10 3a3Ha4€HOI METH MH TOCTaBWJIM TakKi 3aBlIaHHS: BU3HAYUTHU TPOBITHI
npobieMu y BHMKJIQJAHHI JAUIOBOT 1HO3eMHOI MOBHM 3a MpOQeCiiHUM  CHpsSMYBaHHSM;
MIpOaHali3yBaTH MOXJIMBOCTI BUKOPUCTAHHSI PI3HMX BUJAIB 3aBJlaHb Ta BIpaB 3a/Jis BBEACHHSA
npodeciifHoro copsMyBaHHS y BHMBYCHHS JIJIOBOI MOBM; BHU3HAUUTH HEPCHEKTHBH MOIAJBIIOT
po0OTH HaIl yIOCKOHAJIICHHSIM HAaBYAJILHOTO MPOIECY 3 BHUBYCHHS JIOBOi iHO3€MHOI MOBH 3a
npo¢eciiiHuM CpsMyBaHHSM.

OcrtaHHIM YacoM 3pocia KUIBKICTb pOOIT, MPUCBSYEHUX BU3HAYCHHIO 3B’A3KY HaBUAHHSA
1HO3eMHOi MOBH 3 TpogeciiiHol miAroToBKoo (axiBuis (3. Mamtocbka, C. CaMOiiIeHKO); HaBUAHHIO
yCHOTO mpodeciiHoro criiKyBaHHs 1HO3eMHOO MOBOIO (JI. boratukoma, T. Benenuyk, M. Kounesa,
O. Ilerpymienko); acnekram HpodeciiHO-CIPSIMOBAHOTO HABUAHHS YMTaHHIO I1HO3EMHOIO MOBOIO
(T. MonsixoBa, E. TapacoBa); TeHIeHIisM Ta MpUAOMaM HABYaHHS JUIOBOI 1HO3EMHOI MOBH
(O. Orypuona, H. SImmuHchKa);

VY cBoemy nocaimxenni O. OryprioBa 3a3Hayae, 0 «y Kypci JUIOBOi aHTTHCHKOI MOBH
BUKJIa/la4 NOBUHEH CTBOPUTH TAaKe HaBYaJIbHE CEPEIOBUILE, Y IKOMY CTYJIEHTH 3MOIJIH O OBOJIOJITH
HE JIUIIE 3MICTOM HaBYaHHS, aje W PO3BUHYTH HAaBUYKH KPUTHMYHOTO MHCJICHHS Ta PO3B’S3aHHS
po0JieM, HaBUYKH CIIUIKYBaHHS Ta cmiBmpalli. OKpiM TOTO, Take HaBYaJIbHE CEPEOBHINE TOBUHHO
cnpuatd (GOpPMYBaHHIO HABUYOK JIiIEPCTBA Ta BHXOBYBATH IIUICCIIPIMOBAHHX OCOOMCTOCTEH,
3IaTHUX €(EeKTUBHO JOCATaTH CBO€i METH, BUKOPUCTOBYIOUM IpU I[bOMY aJIeKBaTHI 3acolwu,
30kpemMa 3acobu iHpOpMaIiiHO-KOMYHIKAIMHUX TexHojoriiy [3]. Bukinamau wmae 3aHypuTH
CTYACHTIB y Ty YU Ty CUTYAIlll0 JUIOBOIO CIUIKYBAaHHS Ta Ha/JaTH MOKJIMBICTh €KCIIEPUMEHTYBATH
13 cTpaTeriiMu KOMYHIKaTUBHOI Ta JAUJIOBOI MOBEIIHKH, BUPOOUTH IICHUXOJIOTIYHY TOTOBHICTH JI0
3MIMCHEHHS IEBHUX (QYHKINHN y MeXaxX MaiOyTHBOT IpodeciitHOl MisITbHOCTI.

T. Benenuyk Ta O. IleTpylieHKko akUIEHTYIOTh yBary Ha TOMY, IO «ChOTOJHI 1CTOTHO
3MIHIOIOTBCS. BUMOTH JI0 BOJIOJIIHHS 1HO3€MHOIO MOBOKO (haxiBISIMH BCIX PiBHIB, NEPIIOPSIIHOTO
3Ha4YeHHs1 HaOyBalOTh MPAKTHYHI HABMYKH, IO MependavaroTh 3HAHHS J1IOBOi MOBH B YCHOMY Ta
MMUCEMHOMY MOBJICHHI, BMIHHS BHKOPHCTOBYBAaTH 1HO3€MHY MOBY Yy CBOili mpodeciiHii
nistbHOCTI... Lle moB’si3aHo 3 THM (DakTOM, MO CydacHWH (axiBelb OTpUMYy€ HOBY (DaxoBy
iHopmartito yepe3 iHo3eMHi pkepena. ChOroaHi BHUBUYEHHS IHO3EMHHX MOB CIIPHUS€E peatizallii
TaKUX HAMPSMKIB IpodeciiiHol NisTbHOCTI, IK O3HAWOMIICHHS 3 HOBUMH T€XHOJIOTISIMU, HAYKOBUMU
rinoTe3aMu 1 TCHICHIIISIMYU, BUJIATHUMH 1HHOBAIlISIMU B Tajly3l TEXHIKW; BCTAHOBJICHHS KOHTAKTIB 3
1HO3eMHUMH TapTHepamH, (ipMaMH, MiJIIPUEMCTBAMH, HABYAJHHUMHU 3aKJIaJaMU; ITiBUIICHHS
piBHS mpodeciitHoi kommeTeH i (axiBmiB. BosomiHHS 1HO3€MHOIO MOBOIO BXKE € HE O3HAKOK
MPECTHXKY, a TOTpeOoIo cyuacHoro (axiBiisn» [4].

OcHOBHMMHM eTanamMM poOOTH HaJ 3aCBOEHHSIM Marepialy, NPU3HAYEHOTO AJIS BUBYEHHS
JJIOBOi 1HO3eMHOI MOBH 32 MPOo(deciiHiM CIIpsIMyBaHHSM, €: 1) 3aCBOEHHS JEKCHYHOT'O MaTepiaiy;
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2) yhTaHHA Ta MEpeKyaJ TEKCTiB Ta CUTYyaTHBHHX JiajioriB; 3) BIATBOPEHHS CHUTyallill 3aco0amu
MOHOJIOTIYHOI'O Ta JIaJIOr1YHOTO MOBJIEHHS; 4) CTBOPEHHSI CUTyallll Ta MOLIYK albTepHATUBHHUX
croco0iB po3B’sA3aHHs MpobieM y (opmi IinoBoi rpu, nedaTiB Ta AUCKYCiM Ha 3amporoHOBaHI
TeMd. JIOIUUIBHUM € BHUKOPUCTAHHS (POHETHYHOrO Marepiany mnpodeciiHol opieHTalii, Mo
CIPUSATHME 3aKpIIUIEHHIO JIGKCUYHUX CHUTYaTUBHUX (pa3 Ta IOKpAIIEHHIO BMIiHHS CTYJICHTIB
cpuiiMaTy 1HO3€MHE MOBJICHHS B IPHUPOJHBOMY TEMIIl TOBOpIHHS, aJanTallii 10 BUMOBHU HOCIiB
1HO3eMHO1 MOBH, 3aCBOEHHIO MO/IeJIi IPUPOAHBOTO CIIKYBAaHHS aHIJIOMOBHUX CIIBPO3MOBHHUKIB.

Ha nymky 3. Manmocbkoi, «JOCATHEHHS BHCOKOTO pIBHS HaBYaHHS HEMOXJUBE 0e3
BUKOHAHHS BIIPAB, 110 CIPUSAIOTH OBOJIOJIHHIO PO(eciiHUMH BMIHHSAMU MMCbMOBOI'O MOBJICHHS Ta
MIATOTOBII CTYAEHTIB O BUKOPUCTAHHS 1X y peaibHUX JKUTTEBUX CUTyaullsax» [2]. Bukopucranus
AQHATITUYHUX BIPAB JOLUIBHO MiJl YaC POOOTH 3 TEKCTaMH JIIJIOBHX JIUCTIB Ta JIlajOraMH, 3aBJaHH:I
MOXYTb OyTH TaKMMH: JaTH BU3HAUYCHHS HEBIJIOMHM CIIOBaM, YTOYHHUTH BiITIHKH 3HAYECHHS CJIOBA,
3’CyBaTU METY BJKMBAHHs TOrO YM TOTO cjoBa Towo. [Ipukiagom Takoro BUIy BIpaB MOXke OyTu:
«Below you will see some common expressions that you might find useful. Put each expression into
the correct box according to the function of that expression». [[ns kpaimoro 3amam’siITOByBaHHS
HOBHUX CJIIB Ta CJIOBOCIIOJYY€Hb JOIIBHO BUKOPHUCTOBYBATH PEMPOAYKTHBHI BIIPABU 13 3aMIHOIO
a00 BCTAaBKOIO JIGKCHYHUX OJMHHULb, Hanpukial: «Read this dialogue and choose the best answer»;
«Fill in the gaps with the following words: automatic, call, dial, dialing tone, directory, engaged,
exchange, operator, receiver, subscriber’s number, trunk code». 3aBmaHHS cKJIacTH peyEHHS 3
KUTPKOMa CIIOBAMH YW CJIOBOCTIOIYYCHHSIMH CHpUSATHME (OPMYBaHHS HABUYOK YXKHBAHHS CIIB Y
BJIACHOMY JI1JIOBOMY MOBJICHHI.

Huni ginoBa rpa BUKOPHCTOBYETHCA K OJMH 3 METOJIB aKTMBHOI'O HaBYaHHS IIiJl 4Yac
IIPOBEICHHS  COLIAJIbHO-IICUXOJIOTIYHUX TPEHIHTIB Ta Ha BUPOOHUITBI [UIi PO3B’A3aHHSA
BHUPOOHMYMX, COIIAJIbBHUX Ta IICUXOJIOTIYHHMX 3a/lady. BUKOpUCTAaHHSA [IJIOBUX IrOp Jomomarae
3MOJIEIIOBATH CUTYyallii B AlIOBOMY CBiTi. Hampukiiazn, MoXHa BUKOPUCTATH TaKy pOJIbOBY Ipy IJist
BIAMpaIfOBaHHS TEMH, TTOB’S3aHOI 3 1UJIOBMM J13BIHKOM: «Put your chairs back to back and practice
speaking on the phone. Work in groups of two. You will be taking in turns to role-play a phone call.
Use the expressions». KoxeH etam rpu Mae CynpoOBOKYBaTHCh MPAKTUYHUMH 3aBIAHHIMH, SKi
JI0TIOMararTh c(hopMyBaTH MPAKTUYHI HABUYKU AUIOBOTO CIIJIKYBaHHS 3 1HO3€MHHUMH KOJIETaMH i
OJTHOYACHO MEPEBIPUTH 3aCBOEHHSI BUBYEHOTO MOBHOT'O MaTepiaiy.

MeTo10 CTBOPEHHsI HaBUAJbHUX ITPOBUX CUTYaIlil € MiArOTOBKA CTYJICHTIB CICHIaJIbHOCTI
«IadopmariiiHi TEXHOJOTI» A0 €PEKTHBHOTO CHIIKYBaHHS 1HO3EMHOIO MOBOKO y mpodeciiiHiit
chepi. s AOCATHEHHS MOCTaBICHHUX L€ PEKOMEHIY€EThCS BUKOPHCTAHHSA HEaJalnTOBAHUX
AyTEHTHUYHHUX TEKCTIB 3 aKTyaJIbHUX HAIPSIMKIB PO3BHTKY CyYaCHHMX 1H(GOpPMAiIHHUX TEXHOJOTIM.
TexcTn MarOTh CYNpOBOIKYBATHUCS BIpaBaMU Ta 3aBJIaHHSAMHU, SKi O CHPHSUIL PO3BUTKY
KOMYHIKaTUBHOI KOMIIETEHIIi1 Ta MiATOTOBKH JI0 HACTYITHOTO eTary poOoTu. ['pamaTnyHi i IeKCH4Hi
BIIPAaBH CIIPSIMOBaHI Ha TOJOJAHHSA TPYAHOIIIB ITiJI Yac MiJATOTOBKH 10 BUCTymy. Ha 6a3i mux
TEKCTIB MPOTOHYETHCS MPOBEJICHHS Mpec-KOH(EPEHIIiH 13 3aCTOCYBaHHIM MPOEKTHUX TEXHOJIOTIN
Ta 3aJy4yeHHSIM I1HTEPaKTUBHOI [OLIKM, 1HTEpB’t0. HaBuanmpHe cepenoBHILE OpPraHi30BYETHCS
sKOMOTa OJIMXK4e 10 peajbHOl cuUTyalii, podoTa CynpOBOKYETHCS MPOOJIEMHUMH 3aIIUTaHHSIMM,
SIKI CTUMYJTFOIOTh MOBHY AisUThHICTB. KpiM OBOJIOIHHS BCIMa BHJIaMH KOMYHIKAQTUBHOI JisUTBHOCTI
Takuil crocib, opraHizamii poOOTH cIpHs€ pPO3B’S3aHHIO HABYAJIbHUX Ta BHUXOBHUX 3ajad,
po3MIUpPIOE  Ti3HABaNbHI 0Opii CTyAeHTIB. 3aBasku 1H(QOpPMaIIHHO-IOBIAKOBUM Marepiajam
CTYACHTHU 3HAHOMJIATHCA 3 OPMaMHU 3asiBOK HA Y4acCTh y MIKHAPOJHUX MPOEKTAX, TI3HAIOTHCS PO
MPUHIMIIKA TTOOYJIOBM aHOTAIlli 0 HAyKOBHX CTaTei, HamMCaHHSA Te3 1 pedepaTiB, OTPUMYIOThH
iHpopMmarito, ska Oyne KOpUCHOIO B IXHIN MaitOyTHii npodeciiiHiil nisiapHOCTI. CTyASHTH TOBUHHI
OCBOITM BMIHHSA CKJIAJaTH aHKETy, pe3loMe, BI3UTHY KapTKy, IHCbMOBY BIMOBY BiJ
3amporoHOBaHoOi yroau; odopmiaTd odiliiiHI JOKYMEHTH; BeCTH Oecimy 1o TenedoHy; BECTH
Oecimy 31 cniBpoOiTHHKaMU Ta Kojeramu. [1ix yac poG0OTH Ha 3aHATTAX 3 J1IJIOBOI IHO3EMHOT MOBH 32
npodeciiiHUM CHpsIMyBaHHSIM CTYJICHTH O3HAMOMITIOIOTHCS 3 OCHOBaMH JIIJIOBOTO CIIJIKyBaHHS Y
TUTIOBUX CUTYAIIisIX Ta 301IBIITYIOTh CBi1M CIIOBHUKOBHH 3ariac.

HaiiBa)x1MBIIIOI0 yMOBOIO YCIIIIIIHOTO OBOJIOJIHHS JIJIOBOIO 1HO3EMHOIO MOBOIO 3a
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npodeciiiHUM CIPSAMYBAHHSIM € CaMOCTiiiHa poOoTa CTYyJEHTIB, mependadyae BMIHHS CaMOCTIIHO
MpaloBaTH 31 CHEIaJIbHOI JITEpaTypol0 3 METOK OTpUMaHHSA MoTpiOHOI 1H(popMarii,
oopmIIOBaTH JIOBY NEPENUCKY, BECTU OECiy, IEPEroBOPH.

Cnip akuentyBatu Ha ocoOnuBocTax BukopuctanHi IKT y mpomeci BukiagaHHs A110BOi
1HO3eMHOI MOBH 3a IpodeciiiHuM CIpsAMYBaHHAM: iH(GOpMaliiiHI TEXHOJIOTI], A€ MOEJHYIOThCS K
TpaAMIIiiiHI TaK 1 IHHOBAIIHHI METOAW HABUYaHHS, TaKl MPUKIAJA TPOUTIOCTPOBaHI y poboTax
A. Crproka ta B. Koponbcbkoro [5; 6].

Y mpoueci BHUBYEHHS JAUIOBOI 1HO3€MHOI MOBHM 32 MNpOQEciiHUM CHpSAMYyBaHHSIM
JOMOMI>KHUM 3aCO00M ISl 3alliKaBJICHHS Ta MOTHUBAIIll CTYACHTIB, a TaKOX MOTJIMONIIEHHS 1X 3HAHb
MoOke cTatu IHTepHeT, a camMe BUKOPUCTAHHS OCBITHIX CaWTiB. OJHUM 13 MPHUKIAIIB OCBITHBOI
wiatgopmu € cat FutureLearn, 1e 3HaX0a9ThCs Pi3HI 32 TEMATUKOIO Ta MPOOJIEMATHKOIO KypcH [5].
3amydeHHsT 1O IHMX KypCiB CTYICHTIB MOXK€ BXOJIWTH JO IUIaHYy iX CaMOCTIHHOI poOOTH, CTaTH
OCHOBOIO JJIsl AUIOBUX Irop Ta UIOCTpauiero (ayaio- 4y BieoMaTepiaau caiTy) A0 3aHSTh.
Kopuchumu sk 3 mpodeciiiHOi TOYKM 30py, Tak 1 JUIsl BIANpPALIOBAaHHS HABUYOK JIOBOIO
CIIJIKYBaHHS JUIS CTYJEHTIB creriaibHOCTI «lH(popMaLiiiHi TeXHOIOr1» MOXYTb OYTH, HaIpHUKIAJ,
taki Kypeu: Learn to Code for Data Analysis; 3D Graphics for Web Developers; Creative Coding Ta
iHm. [T yac BUBUEHHS TaKUX KypCiB y CTYJICHTIB BUHMKAE MOXIIMBICTh NOCIUIKYBATUCS B OH-JIAlH
pexuMi 3 1HO3eMHMMHM (axiBUsgMU uepe3 Skype, MOCTaBUTH CBOi MHUTAaHHS IHUIMM Yy4YaCHHKaM
HaBUAJIBHOTO KypCy Ha CTBOpEHIM oprasizatopamu Kypcy cropinii y Facebook, mepermsnytn
3aIpOIIOHOBAHI BiJICOPOIMKY Ta TMOIPAIIOBATH 3 JOAATKOBOIO JITEPATYPOIO MOJAHOIO JI0 KOXKHOTO
posniny kypey. Ilin gac pobotu Haj 3acBOe€HHSIM O(OPMIICHHS AIIOBUX MAarepiB Ta HANWCAHHIM
pe3toMe y Haroji Moke craT iHdopmMarlis, orpumana 3 KypciB: Net That Job: How to Write a CV
Online; How to Succeed at: Writing Applications. LmtocTpariiero 10 Temu, npucBsiueHii criBoecini,
Moxke Oyt kypc How to Succeed at: Interviews, y siKoMy pO3IIISIalOThCS Pi3HI BUIU CITIBOECI,
HABOJISATHCS] HAMIOIIMPEHIIIT 3aNMTaHHS Ta HAMKpaIlll BIAMOBII HA HUX, OOTOBOPIOIOTHCSI BUMOTH 10
30BHIIIHBOTO BUTIIALY. Marepiasm kypcy How to Read Your Boss MoxxyTh OyTu BHKOpHCTaHI i
yac MpOBEJCHHS AUCKYCii B rpymnax, iHpopmarlis mpo Mozeli MOBEIIHKMA Ta MpoOIeMH ajanTallli B
po60YOMY KOJIEKTUBI Oy IyTh KOPUCHI CTYA€HTaM Y MalOyTHiH TXHii ipodeciiiHiil TisIbHOCTI.

Omxe, y mporeci HaBYaHHSA CTYJACHTIB cremianbHOCTI «lHpopmariitHi  TeXHOIOT1i»
HEOOXiTHO BU3HAYMTHU THIIOBI CHTYalii JiJIOBOTO CHUIKYBaHHS y cdepi iX npodeciitHol AisTbHOCTI 1
chopmystOBaTH MPAKTHYHI BMIHHS Ta HABUYKH PO3YyMiHHS JUIOBOIO MOBJEHHS. Po3poOka
HaBYAJBHUX NOCIOHMKIB Ta YKIaJaHHS JBOMOBHHMX TEPMIHOJOTIUHUX CJIOBHHUKIB 3 JAUIOBOI
1HO3eMHOI MOBH 3a TpO(eciiHUM CIPSMYBaHHSAM CHPHATHME PO3BUTKY MPOQECiHHUX SKOCTeH
MaiOyTHIX MPOrpamicTiB, OBOJIOJIHHS 1HO3EMHOIO MOBOIO CTaHE 3aloOpyKOI BIIBHOTO
CaMOBHpaXCHHS B HAyKOBIM Ta OQIMIMHO-AUIOBINH cdepax CIHIIKYBaHHs, BaKIWBHM €TarlOM
nporecy ¢hopMyBaHHS MPO(ECciHHOCTI Ta MiABUIIUTE PiBEHb KOHKYPEHTO3IATHOCTI CIICIIATICTIB Ha
PHHKY TIparii.
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PUHOK OCBITHIX IIOCJIYT I PMHOK MPAIII: TIPOBJIEMHU B3AEMO/IIT

Sumyk T. A. PUHOK OCBITHIX MOCIYT 1 pUHOK Hpalli: IpoOi1eMu B3a€EMOII.

VY cTaTTi po3IIIHYTO MEXaHI3M B3a€EMO/JIi 3aMOBHHKIB 1 CIIOKMBAuiB Ha PUHKY OCBITHIX
nocyr. BusiBieHo iHCTpyMEHTH €KOHOMIYHOTO MEXaHI3My YIPaBIIiHHS SIKICTIO OCBITHIX MOCIYT Ta
CTPYKTypa TMIATOTOBKH KaJpiB B Tally3l 3HaHb, MOTPeOU MIANPUEMCTB. YKa3aHO Ha HAasIBHICTh
nucOalaHCy MIXK MTOIUTOM 1 MPONOHYBAHHSAM cCIielianicTiB Ha puHKy. OOrpyHTOBaHa HEOOX1AHICTh
peryiroBaHHS B3a€MOJli PHUHKIB OCBITHIX MOCIyr 1 Ipami. 3amnpornoHOBaHl 1i1ei 1040
BJIOCKOHAJICHHSI EKOHOMIYHOTO MEXaHI3My YIIPaBIIiHHS SKICTIO.

Knrouoei cnosa: puHOK OCBITHIX MOCIYT, pUHOK IIpalli, OCBITHS IOCIYTa.

SAmyk T. A. PeiHOK 00pa30BaTENbHBIX YCIYT U PHIHOK TPY/la: IpoOieMbl B3aUMOIEHCTBUS.

B crathe paccMOTpeH MeXaHU3M B3aUMOJICHCTBUS 3aKa34MKOB U MOTpeOUTENIeH Ha pbIHKE
oOpa3zoBaTenbHbIX yciyr. OnpeseneHbl HHCTPYMEHThI SKOHOMHYECKOTO MEXaHH3Ma yIpaBlIeHUS
KayecTBOM 00pazoBaTENbHBIX YCIYT, a TaKKe IOKa3aHbl CTPYKTypa IOATOTOBKH KaJpOB IO
OTpaciasiM 3HaHWH, noTpeOHocTH npeanpusTuid. OnpeneneH AucOaTaHC MEXIY CIPOCOM U
[PE/UIOKEHUEM  CIEeUUMaNIUCTOB Ha pbiHKe. OOOCHOBaHa HEOOXOJUMOCTb PEryJIHMPOBAHUS
B3aMMOJICHCTBUSL PBIHKOB 00Opa3oBaTENbHBIX YCIYr U TpyJAa, MPEeAJIOKEHbl HalpaBlICHUS
COBEPUICHCTBOBAHUS YKOHOMHUYECKOTO MEXaHU3Ma YIIPaBJICHHS Ka4eCTBOM.

Knioueguie cnosa: ppIHOK 00pa30BaTEIbHBIX YCIYT, PHIHOK TPYZa, 0Opa3oBaTeIbHAs YCIIyTa.

Yashchuk T. A. Educational services market and labor market: problem of interaction.

Interaction mechanism of clients and users on educational services market is observe in the
article. Tools of economic management mechanism of quality educational services and training
structure in the field of knowledge and needs of enterprises are examined.

The imbalance between demand and supply of specialists in the market is shown. The
discrepancy between labour market demand for specialists with higher education and their training
volume is a global problem of modern economic and political system of our country. The
introduction of new educational technologies, immersion in approaches of the European education
by the national high school is an oriented point for youth, but not on filling of the real highly paid
vacant areas of modern labour market. The most important indicator of competitive specialist is the
development and improvent of labour quality, and high qualification of workers, who master the
latest technology, and are able to work with modern equipment.

The necessity for cooperation between the education market and labour is shown in the
article. To eliminate the negative interaction it is necessary to provide the interaction between the
labour market and the education market by studying their condition and the development of short-
term forecasts of employment opportunities. To solve this problem it is necessary to activate
participation of higher education institutions in addressing the problem of overcoming the
imbalance of education market and the labour market, providing the economy of the country with
highly skilled labour force. An international experience shows that marketing services of higher
education institutions that study the needs of the labour market, requirements of employers must
become an integral part of the management structure of higher education institution.

Key words: educational services market, labour market, educational service.
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