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obpazogamenvHulMu  coyuanbHbiMu  cucmemamu. Ilo  pezyiemamam — aHanuza  HAyYHO-MEmMoOOUYecKou
aumepamypuvl 6vliu onpeoesensl Gakmopol, IUAIOUUEe HA OYHKYUOHUPOBAHUE 0OPA308AMENbHOU COYUAILHOU
cucmemsl, 060CHOBAHO UCNOIb308AHUE KOPNOPAMUBHOU COYUANbHOU cemu KAk odvekma ynpaeieHus. B pabome
DPACKpbImbl  Yeau U 0COOEHHOCMU UCHONb308AHUA KOPHOPAMUBHBIX COYUANbHBIX cemell, OCyuecmeieHd
Kaaccugurayus, onpeoeien ux nomeHyuan Ois UCHOIb308AHUSA 8 YNPABIEHUU 00pA308aMENbHOU COYUATLHOU
cucmemoil.

Knrwueesie cnosa: ynpasnenue o00pa308amenvHOU COYUATLHOU CUCEMOU, 00beKm YApasieHus,
KOPNOpAMUBHAsi COYUANbHAA Cemb, OCODEHHOCMU YAPAasieHus 00beKmom 006pa308amenbHOU COYUATbHOU
cucmemul.

ITocTanoBKa mpodJjeMH y 3arajibHOMY BHIJIAAI Ta ii 3B’F30K i3 Ba'KJIMBUMM
HAYKOBMMHM 4YHM NPAKTHYHUMH 3aBJaHHAMH. [HHOBaIiifHI 3MiHM B CHUCTEMi OCBITH Ta
corianbHIN cdepi JTFOACHKOI TISUTBHOCTI CIPHSUIA 3MiHI MTapaJurMH yIPaBiIiHHSI HAa MOOLIbHE,
OIEPATUBHE U THYYKE.

VYrpaBiiiHHS COIIAJIBHOK CUCTEMOI0 MOKHA BHU3HAUMUTHU K CBIAOMY LIIECHPSIMOBAaHY
JISUTBHICTB TEJarorivyHol CIUIBHOTH, SIKA MAa€ 3a METY BIOPAIKYBAaHHS W PO3BHTOK OCBITHIX
npoueciB. ToOTO ympaBiiHHS COLIATbHOIO CUCTEMOIO - 11€ TPOIEC, MOKIUKAHUIN MPUBOIUTH
Ty YM IHIIy OCBITHIO CHUCTeMY, Ty YM iHIIy ii CKJaIOBYy y BIANOBIAHICTH 3 HOTpeOamH,
3aKOHaMM (DYHKI[IOHYBaHHS W PO3BUTKY. Y LIMPOKOMY PO3YMiHHI PO3BUTOK YIpaBIIiHHSA
COLIIATBHOT CUCTEMH — II€ TaKWi TUM 3MiH, IO XapaKTEePU3YEThCS TIEPEXOIOM B YIIPABITiHHI
JI0 SIKICHO HOBOTO cTaHy B3aemoii [11, ¢. 197].

Huni B ynpaBiiHHI COMIaIbBHUMU CUCTEMAaMH 3HAYHO 3pPOCiia POJIb COIIAIBHUX MEPEK,
IO CTajdd HEBIJ €MHOIO CKIIAJJOBOI0 SIK CEpPEJOBHILNA >KUTTEMISIIBHOCTI JIIOJWHU, TaK 1
CHUCTEeMH OCBITH, 30KpeMa. YTPaBIiHHS IEJaroriyHO0 COIIAJLHOK CHUCTEMOIO JIO SKOi
CYCIIJTBCTBO BHUCYBa€ HOBI BHMOTH: (OpPMYyBAaTH CTpaTeriyHi HampsSiIMU PO3BUTKY,
MiJBUNIYBATH  SAKICTh, €(QEKTUBHO CIIIBIPAIIOBATH, 3HAXOJUTH CHUIBHI  pIlICHHS,
pO3B’si3yBaTH KOH(MIIKTH MoOKe OyTH e(eKTHMBHHM, SKIIO TOJATKOBO 3aliATH Oe3MeuHi,
3axHINeHI KOPIOPaTUBHIi comianbHi Mepexi [6, c.118].

Cy0’eKTH OCBITHIX YCTaHOB, OCOOJIMBO y BEJIMKHMX MiICTaX, BOJOAIIOTH PeaTbHUMHU
MOYJIMBOCTSIMU JIOCTYIy 1O SIKICHOT Mepexi [HTepHeT, BUKOPHUCTOBYIOTH MOOLITBHI 3aco0u
3B’A3KYy, 4, OT)KE, 3aCTOCOBYIOTh 1 HOBI ()OpMH B3a€EMOAIi, 110, O€3YMOBHO, Ma€ 3HAMTH
BifoOpakeHHs B ynpasiinai [10, c.16].

3 ornAny Ha 3a3Ha4y€HE BHILE, MOXEMO KOHCTAaTyBaTH TOH (hakT, 10 KOPHOpaTHUBHI
CoIlialbHI MEpeXi CTaloTh 3aTpeOyBaHUM 00’ €KTOM YIPABJISIHHS OCBITHBOI COIIQJIBHOI
CHCTEMH.

AHaJIi3 0CTaHHIX JOCaizKeHb | myOaikaniii, B IKHX 3al104aTKOBAHO PO3B’A3aHHA
AaHoI Npo0JieMH i HA SIKi CIUPAETHCSI ABTOP.

OOrpyHTyBaHHsI TeOpili PO3BUTKY COLIAIBHOI CUCTEMHU sK 1H(OpMaIiiHOI 3po0uiu
B. B. I'ynenko, O. B. bykanos, M. 0. Kazapinos Ta iH. [Ipobiaemu komyHikallii B coliaabHil
cucreMi nocmipkyBanu H. Jlyman, HO. Xabepmac ta iH. OCOOIMBOCTI PO3BUTKY COIIaIbHUX
cucteM poskputro B pobortax C.O.Kpasmosa, JI. O. Illoronesoi, B. C. BosHmoka,
I'. M. Tumomiko. Baromuii BHECOK y PO3BUTOK TEOpii YIpPaBIIHHS OCBITHHOIO CHCTEMOIO
3poounu JI. I. [lanunenxko, I'. B. €npHikosa, O. 1. [Tomeryn, B. 1. MacnoB Ta iH.

OpHak THUTaHHS BHUKOPUCTaHHS KOPIIOPATUBHOI COLIAaJbHOI Mepexi sK 00’eKkTa
YIIPaBIIiHHS COLIAIBHOIO CUCTEMOI0 HAYKOBIISIMU JOCIIHKEHO HE TIOBHOIO MIpOIO.

OcHoBHa Mera craTTi. PO3KpUTH CYTHICTH MOHSTTS «YIpPaBIIHHS COI[IAJIbHOIO
CHCTEMOIO», a TAKOX BU3HAYUTU OCOOIMBOCTI KOPIIOPATHUBHOI COLIAIbHOT MEpexi sIK 00’ eKTa
YIIPaBJISTHHS TIEIarOTi9HOI0 COIIATBHOI0 CHCTEMOIO.

Bukiag ocHOBHOro Martepiajly 3 TOBHUM OOIPYHTYBAHHSIM OTPHUMAHMX
pe3yJbTaTiB. 3 OIJIsAy Ha Ha3By CTAaTTlI BU3HAUMMO psl JediHILINA, a came: «CUCTeMay,
«CYy0’€KTH CHUCTEMM», «CIUIBHOTa», «COI[laJibHA CHCTEM», «YINPABIIHHI COLIAJIbHOIO
CHCTEMOIOY.



®. Karmpa Tak TpakTye TOHATTS «CHCTeMa» — 1€ IHTETpOBaHE Iiie, CYTTEBI
0COOJIMBOCTI SIKOTO (POPMYIOTHCSI Yepe3 B3a€MO3B’ 130K HOTO YacTuH [2, c. 35].

«Cy0’ekTH cucTeMH» — IIe¢ 0COOM, sIKI BXOIATH JI0 CHCTEMH 3 METOK B3aeMogii i
MOXYTh 00’emHyBaTUCS B mpodeciitni rpynu (cninbHOTH). «CHibHOTa» — e Tpyna ocid
00’€THAHUX CXOXUMHU 3HAHHAMHU 1 HaBHYKaMH, TOUYYTTIM iACHTHYHOCTI 3 mpodeciero Ta
IHIIMMHY 11 TpeICTaBHUKAMHU, SIKi YCBIIOMIIIOIOTH CIUIBHICTB iHTEpeciB [3, c. 60].

«ColianpHa CUCTEMa» — 11€ CUCTeMa, IO MOcTalla 3 KOMYHIKaIlil B3a€MOCIIPSIMOBaHUX
ouikyBaHb Ta Jii [9]. Y cydacHHX yMOBax OCBITHIO YCTAHOBY CJIiJl PO3IJIAAATH SIK «COLAbHY
CHUCTEMY» — BIIKPHUTY OpTraHi3allito, TOJOBHI MEPEIyMOBHU MiSJILHOCTI SKOi 3aKiajeHi HE B
Cepe/rHi, a 1mo3a Her, TOOTO YCHiX 3aJIeXKHUTh BiJl TOTO, HACKIJILKM BOHA BPAXOBY€ 3MiHH, IO
B1IOYBAIOTHCSI B OTOYCHHI. Y TOHM K€ dYac CIiJ 3a3HA4YMTH, [0 OCHOBHA METa OCBITHIX
oprasizamiii mossrae B 3a0e3NeUCHHI PO3BHUTKY, BUXOBaHHsS Ta HaBYaHHS ocoOucrocti [16,
c. 3].

Bynp-sika cormianbHa CUCTeMa CKIQJA€ThCA 3 OCHOBHUX KOMNOHEHMIG. CYO’€KTIB,
00’€KTIB; TIPOLIECIB Ta 1/ICH.

Bu3HaunMo OCHOBHI 6u0u COIialIbHUX CUCTeM. BoHM OyBalOTh CKIaTHUMH, IPOCTHMHU
i KoMOiHOBaHMMH. Y CKIQJHIM cHUCTEMi B3a€MOIIOB'S3aHI €JIEMEHTH YTBOPIOIOTH KiIbKa
PiBHIB 1 MatOTh i€epapxiuHy OyJ0BY (€JIEMEHTH OJHOTO PiBHS MiJIOPSIKOBYIOTHCS €IIEMEHTaM
1HIIoro piBHs). [HKONMM cucTeMa moeAHye B co01 00MIBa BUAM: YaCTUHA CUCTEMH € MPOCTOIO,
a 1HIIa — CKJIQJIHOIO.

Po3pizusitorh mpu munu comiadbHUX CHCTEM: IHTEpPaKTHBHI, OpraHi3aliiHi Ta
cycniabHi [9].

Iumepaxmuena cucmema — OH-JIalHOBA (O4HA) B3a€MOIisSl CYO €KTIB CUCTEMH.
Hanpuknan: nekuist, IpakTUKyM, TPEHIHT, KPYTJIHMA CTLI Ta iH.

Opeanizayitina cucmema — B3a€EMO/1isl Cy0’€KTIB I1OB’A3aHa 13 IEBHUMU YMOBaMH,
IpaBuiIamMu, BuMoramu. Hanpuknaa: HaB4aubHMN 3aKiai.

Cycninbna cucmema — Oynb-sika B3aeMoJist cy0’ekTiB cycniibcTBa. CyCHiIbCTBO — 1€
cHCTeMa HallBUIIIOTO Ta Hai3araibHIIIoro mopsaky [8, 9].

Jlo cknaooesux couianbHOI CHCTEMU MOYKHA BiHECTHU: OpraHizallito, rpymy abo
KOHKPETHY 0CO0Y.

Ha ¢yHkiionyBaHHS coLiaabHOI CHCTEMH BIJIMBAIOTh TaKi YHHHHUKU:

— BUKOHAHHS Cy0’€KTaMH CUCTEMH MEBHUX (QYHKIIIH /17151 JOCSITHEHHSI CIUIBHOI METH;

— NOTpUMaHHS cyOopauHarii (IAMOPSAKOBAHOCTI) 1 3AIMCHEHHS KOOpAMHAILIL
(cmiBmparri) Mix cy0’€KTaMu CUCTEMH,

— HasBHICTb 3BOPOTHOTO 3B'SI3KYy, IO J03BOJSE KOOPAMHYBATH W  pEryjroBaTd ii
USIIBHICTb.

«YTpaBliHHS COLIAJIBHOK CHUCTEMOIO» — II€ MJISUTBHOCTI, IO CHOpsSMOBaHa Ha
JOCATHEHHSI YCTAaHOBaMHU OCBITH BU3HAYEHMX LIEH MUISXOM pPalliOHATBHOTO BHUKOPUCTAHHS
MaTepiaJbHUX, JIIOJCHKUX Ta IHIIUX PECYpCiB 13 3aCTOCYBAHHAM HAyKOBO OOIPYHTOBaHUX
dbopm, npuHIUMiB, GyHKIiH i MeToiB [Ommbka! MICTOYHHMK CChUTKM HE HaiijieH. ].

CormianpHa cucTeMa sSIK CyKYIMHICTh COIIaJIbHUX SIBHII 1 MPOIIECIB, M0 3HAXOIATHCS Y
BIJTHOCHHAX 1 B3a€MO3B'SI3KY YTBOPIOIOTh JI€IKUN COLIIaIbHUIN 00'€KT.

[Tonstrst «couianpuuii 00'ext» BBOAMTH K. K. Ilerina (Karin Knorr Cetina) i
3a3Hayvae, M0 OCHOBY B3a€EMOJIii MIX JIOABMH CKIaJac HE caMa AisUIbHOCTI, a KOHKPETHUMN
comianpHui 00'exT [19].

ComianpHa Mepexka 00'eHye JIOAeH, ane s B3aeMOAil HEOOXiTHUI KOHKPETHUMN
YUHHHUK 3B’SI3Ky — COLIaJbHUN 00'eKT. Y BCIX YCHIIIHMX COLIaJIbHUX Mepekax MOXKHa
BUIUTUTH 1IeH colianbHuii 00'ekT, a came: Bimeo (YouTube), my3uuni ¢aitmm (Last.fm),
npesenranii (SlideShare), nyOminuctuuni, mosigkosi crarti (Wiki-Wikii), dotorpadii
(dmikp), mpoektu (Scratch) ta iH.



BuzHaunMo Tpu OCHOBHI (haKTOpH, IO BIUIMBAIOTh HA YIPABIiHHSA COIIAJTBLHOIO
CHCTEMOIO: COLIabHUI 00'€KT, BUJH iSUTBHOCTI CY0’ €KTIiB, CIIUTBHUM JOCTYH 10 00’ €KTa.

Y BUOOpiI OCBITHIMH YCTaHOBaMHM HOBHUX IIJXOIIB 70 YIPABIIHHSA COILIAJIBHOIO
CHCTEMOI0 BHM3HA4YHY IepeBary OTPUMYIOTh XMmapHi cepBicu [5, c¢. 100]. Jlo ocHOBHHX
00’€KTIB XMapHHMX CcepBiciB MokHa BigHectu: enektpoHHy momty (Outlook); cucremy
TuIaHyBaHHs (KaneHpaapi); e-3amucHu4ok (OneNote); cTpyKTypoBaHE CXOBHILE HaBYAIbHO—
meroanuHux MarepianiB (OneDrive); mporpamue 3abesneucHus (Office); KOHCTpyKTOp
caiitriB  (SharePoint); cucrema Bimeokongepenuiii (Lync); cucrema  ymnpaBiiHHA
KOpUCcTyBauaMH (Y4YHSIMH, BYHMTENIsIMH, OaThbKaMM); KOPIIOpAaTMBHA COIllalbHA Mepexa
(Yammer) [7].

VYrpaBiiiHHS OCBITHBOIO COLIIaJIbHOIO CHCTEMOIO 32 JJOTIOMOTH CHUIBHOTO JOCTYILY A0
00’€KTa — KOPIOPATUBHOI COIIAIbHOT MEPEXKi CTAE AKTYAIbHUM.

Yammer — mie OesneyHa KOpIOpaTHMBHA COIliajibHA MepeXka Il YYaCHHKIB XMapo
opieaToBanoro cepenoBuina (XOHC), BUKOpUCTaHHS SKOI HAJIa€ MOMIIMBOCTI JJIS CIUTLHOL
po6OTH Y6’ €KTIB OCBITHBOTO IPOLECY. li CTBOPEHO 3 METOIO CIPUSHHSA OOMiHY 3HAHHAMH Y
MeKaxX HaBYAJIBHOTO 3aKJIaJy ¥ MiJBUIICHHS €PEeKTHBHOCTI KOMaHAHOI poOortu. Jlo miel
MepeKi MOKYTh IPUEAHYBATHUCS Cy0’€KTH 3 IEPEBIPEHUMH OOJIIKOBUMH 3aIlHCaMHU.

BukopucTanHas KOPIIOpaTUBHOI MEpeXi collialibHa Mepeka Yammer HaJla€ y9aCHUKaM
OCBITHBOTO IMPOLIECY MOXKIIMBICTh CTBOPIOBATH BJIACHI TEMaTH4HI W OpraHi3amiiiHi couiaabHi
Mepexi.

Mepexi MOXYyTh OyTH BHYTpIIIHI 1 30BHIIIHI. 3OBHIIIHSA Mepexa — 3aXMIIeHa
collialbHa Mepexka Y SKid CHUIKYIOTBCS HE TIJIbKM CYO’€KTH TIEBHOI TpYIH, a 3allydeHi
30BHIIIHI KOPUCTYBaul. 30BHILIHI Mepexi BUKOPUCTOBYIOTH [JIsl: 3aly4€HHS CIIOHCODIB,
HiATPAMKH HaYKOBO-METOAMYHOI poOOTH, OTpUMaHHS He(pOpManbHOI OCBITH, MapTHEPCHKOI
po0OTH 3 KYJIbTYPHO-OCBITHIMH YCTaHOBAMH TOIIIO.

BHyTpimHs Mepexa — 3aXHIeHa coliajdbHa Mepexka Ui CHUIKYBaHHS TIEBHOI TPYIU
cy0’exTiB. HUMH MOXyTh OyTH pi3HI IpynH Cy0’€KTIB OCBITHBOI yCTaHOBU abo0 yci cy0’e€KTH
3axnany. IlpusHaueHHs TakuX Mepex Moke OyTH pI3HMM: oOpraHizauiiiHe (Juisi poOoTH 13
30BHIIIHIMU KOPUCTYBayaMu), HaBuaJbHe (s YIOCKOHAJICHHS HaBYaJbHO-BUXOBHOTO
IpoLecy), BUXOBHE (s MIATPUMKHU 1 TMOMyJasSpu3alii BUXOBHUX 3aXOIB), ICHXOJIOIO-
nefaroriyie (i MIATPUMKH pOOOTH TICHXOJOIIYHOi CiaykOHu), KOMYHIKaTuBHE (IUIs
HIATPUMKH 3B’SI3KIB 3 yCIMa yYaCHUKaMU MEPExK1).

Mepexxa CTBOPIOETHCSI HE TIJIBKM Il CHUIKYBaHHS, a W JUIsi OOMIHY COLIaJbHUMHU
o0’extamu. JlocTyn 10 couiagpHUX O0’€KTIB, IO BHMKIAJAIOTBCA B MEPEXKY MOXKe OyTH:
3aKpUTUM, OOMEXKEHHUM, 3aXUIIEHUM B1Jl IPABOK.

PosrnsiHeMO  OCHOBHI  (DYHKIIIOHAIbHI ~ MOXXJIMBOCTI ~ YNpPaBISHHS  OCBITHBOIO
COLIIAJIbHOK0 CHCTEMOI0 3a JOMOMOTM Mepexi Yammer: oOroBopeHHs, ONUTYBaHHS,
opraizauis 3axofiB, (opMyBaHHA TIpyn i CHUIBHOI poOOTH, BUKOPHCTaHHS 0a30BHX
30BHIIIHIX MEpPEX, BUKOPUCTAHHS KJIACHYHMX 1 MOOUIBHUX 3a CTOCYHKIB, aJIMIHICTPYBAaHHS
KOHTEHTY Tpym, 30epiranHs Ta oOMiH (ailmamMu, OOMIH MHUTTEBUMH IOBIJOMIIECHHSIMH,
MONIMPEHHSI OTOJIONMIEHh Yy MEpeXi, MOIIYK KIIOYOBUX CIiB, BHKOPUCTAHHS €JIEMEHTIB
3a0X04EHHS (MOTHUBAILlll, pETHUHTY).

VY Mepexi CTBOPIOIOTbCS YMOBH: O€3ME€KH KOPIOPATUBHOTO PiBHSI, KOH(DIAEHIIIHOCTI
IpyI, YIPaBIiHHSA KOPUCTYBauYaMH, €IMHOTO BXOJTY.

VY Hill popMyIOThCS TPYIH, 110 KIaCU]PIKYIOTHCS 3!

— KIUTBKICTIO yJacHHKIB: Benuki, cepenni (30 ocib), mam (10-15 ocib), mini-rpynu (2-3
ocobn);
— oprasizaniifHoro (popMoI0 poOOTH: KOJEKTUBHA, IPYIOBA, 1HIUBIAyaJIbHA;



— KaTeTOPI€I0 YYaCHUKIB: KEPIBHUKHU (IUPEKTOPH), BUKIAmadi (BUMTENl), CTYICHTH
(yuwni), 6aTbKH;
— METOIO CTBOPEHHSI: YIIPABIIHHS, HABYaHHS, BUXOBAHHs, OpraHi3aliiiHa JisUTbHICTb.

Takox y Mepexi MpeACcTaBIeHO PI3HOMAaHITHE MPOTrpaMHe 3a0€3MeUSHHS, SIKUM MOYKHA
CKopucTaTucs 1y migBuineHHs piBHA I[K-kommereHTHOCTI a60 cdopMyBaTtu CBi OaHK
MPOrPaMHOTO 3a0€3MEUCHHS, SKUM KOPUCTYEThCS CYO’ €KT OCBITHBOI COIIaJIbHOT CHCTEMHU.

Jlis yAOCKOHAJNIEHHS YIPAaBIIHHS OCBITHBOIO COIIIQJIBHOIO CHUCTEMOIO BaXIIUBHM €
MOHITOPHUHT BiJIBiTyBaHHS Mepexi Cy0’ekTaMu. Y Mepexi aBTOMAaTUIHO (DOPMYETHCS CITUCOK
JiiepiB — aKTHUBHUX KOPHUCTYBauiB 3a J€Hb, THXKAEHb, MPOTATOM 28 IHIB, a TAKOX 32 BECh
qac nepeOyBaHHS B MEPEXi.

[Toromxyemocsi 3 NyMKOIO JOCHIJHUKIB, II0 J0 YMOB YCHIIIHOIO BHUKOPHCTaHHS
COIIAIbHUX MEPEK B YIPABIIHHI COILIaJBbHOK CHUCTEMOIO MOXKHA BIJHECTH: BH3HAUYCHICTh
npaBuwJl poOOTH (JOTPUMAHHS MPABHJI MEPEKHOTO €TUKETY; BUKOPHCTAHHS MOBHUX HOPM;
HEOMYIIEHHS TuIariaTy; JOTPUMaHHS KOJEKCY TOBEIIHKH, YCTAaHOBKA HA BiJMOBIAAbHE i
yBa)KHE BEJICHHS 3aIlMCIB HA CTOPIHII Mepexki Y 3B’ A3KY 3 IX BIIKPUTICTIO); YITKY OpTaHi3aliio
nporecy ynpasiiHHs (myOiKallis TUIaHiB, TPOBEACHHS OMMTYBaHb, PO3MIIIICHHS OTOJIOIICHD,
YTOYHEHHS OCBITHIX 3aBJjaHb) Ta MOCTiMHU# yrpaBiaiHcbkuii Butus [10].

[Ile omHi€O BAXKIIMBOIO MEPEBArOI0 BUKOPHCTAHHS KOPIIOPATHBHOI COIIAIBHOT MEepexKi
Yammer € ii koMyHiKaTUBHA J1isl, [0 € BAXKJIUBUM KOMIIOHEHTOM YIPaBIiHHS.

KomynikaTtuBHa 1ist - 1€ [isl, OpiEHTOBAaHA Ha JTOCATHEHHS B3a€MOPO3YMIHHS 1 3r0au
[13, C. 12].

CrpykTypa KOMyHIKaTuBHOI 1ii, Ha 1ymMKy 0. Xabepmaca, Taka:

— Opl€HTAIIIS HA B3aEMOPO3YMiHHS (3 METOK0 KOOPIUHAIIIT /1ii);

- BIAIIOBIOHICTE il i1 MOBJIEHHS,

— KUTTEBA MO3UIIIA (337]a€ YMOBH 1 PeCypCH B3aEMOPO3YMIHHSA);

— 3HAYMMICTh BUCIIOBIIIOBaHb (B3a€EMOPO3YMIHHS 3 METOO TOCATHEHHS 3TOJIM Ha PiBHI
3HaHHS, HOPM, OIiHOK i mouyTTiB) [13, C. 324-340].

ComianpHa Mepeka Sk 00’€KT yMpaBiHHS COIIAIbHOI CHCTEMH Ma€ CBOKO MOJIEINb
iH(popMaliifHOT CTpYKTYypH, 1, Ha AyMKY nocaigHuka O. C. Kpyne nux moneneir moxe Oytu
nekinbka [4].

[Hdopmariitna cTpykTypa comianbHOI CUCTEMH BiioOpaxae:

— €JIEMEHTH, K1 BIIHOCATHCS JI0 CUCTEMHUX 1H(OpMalIiHUX B3aEMOJiH (3a0e3rnedeHHs
6e3nocepeIHbOT 30BHILIHBOI I BHYTPIIIHBOT iH(pOpMaIiiiHOi B3aeMo/i1);

— €JIEMEHTH, 10 YIPaBISAIOTh 30BHIMIHIMH 1 BHYTPIIHIMH 1HGOpMALIHHUMU
B3a€MOAISIMU (HAsBHICTb MeEXaHI3MIB 0e3M0CepeHbOro KOHTPOI 3a 1H(GOpMaliiHUMU
MIOTOKaMH);

— iHopmarliiHi IHHOCTI, SKI BIAOOpPaXarOThCSA B HAKOMHYEHHI TEBHOTO BHUIY
iH(popMaii;

— crenugiyHi 3aKOHU PO3BUTKY KOHKPETHOT MEPEXKHOI CIIJIbHOTH;

- I[IHHOCT1, HOPMH, I1a0JIOHHU;

- npaBuiia i 3pa3ku KomyHikarii [4].

BucHoBkM 3 focCHiIKeHHS | NMEPCHeKTHBH MOJAJIbLINMX Po3poldok. BpaxoByroun
VOPABIIHCHBKAM  TMOTEHINIa]T KOPIOPATHBHUX  COIIIAIbHUX MEpPEeX € JIOUUIBHUM  iX
BUKOPUCTaHHS B CHUCTEMI OCBITH K 00’€KTa YNpaBIiHHS. 3a JOMOMOTM KOPHOPAaTHBHUX
MepeX MOXKHA HAJIATOAWTH OIEpaTHBHE YIIPABIIHHS, a caMe: OOTOBOPEHHS, ONMHUTYBaHHS,
oprauizauis 3axofiB, (opMyBaHHS Tpym s CHUTBHOI pPOOOTH, OOMIH MHTTEBUMHU
MOB1AOMJIEHHSIMH, MTOIIMPEHHSI OrOJIOUIEHb Y MEPEXI.

EdexTHBHICTh BUKOPUCTAHHS TaKMX MEPEX 3aJIeKHUTh BiJl IHTEHCUBHOCTI Ta MOTpeOn
iX BUKOPHCTAaHHS B YIPaBJiHHI OCBITHBOIO CHCTEMOIO I peali3allii: oprasizaiiiHux,



HaBUYaJIbHUX, BUXOBHHUX, ICHUXOJIOTO-TIEJAroriyHuX (YHKIN Ta 3a0e3MedeHHs MOBCIOIHOI
KOMYHIKaIii 3 Cy0’ €KTaMH OCBITHBOTO IPOLIECY.

[Toganpmioro nocmipKeHHs TOTpeOye aHali3 3apyOKHOTO JOCBITY BUKOPHUCTAHHS
KOPITOPATHBHUX COILIAIbHUX MEPEX B YIPABIIiHHI OCBITHHOIO CUCTEMOIO.
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Problem statement. Social system management can be defined as a conscious
purposeful activity of a pedagogical community, which is directed to improve and develop an
educational process. In the broad sense, a development of social system management includes
such type of changes, which are characterized by a shift in management to a qualitatively new
state.

A society is making new demands to pedagogical social system management, such as:
formation the strategic direction of development, improving quality, effective cooperation,
finding common solutions, problem-solving. It can be effective if safe, secure enterprise
social networks will be ensured additionally.

Individuals of educational institutions, especially in large cities, have real
opportunities for an access to the high-quality Internet, use mobile communication devices,
and therefore use the new forms of cooperation that will certainly be reflected in management.

Taken into consideration the above, it can be stated that corporate social networks are
becoming essential objects for educational social system management.

Analysis of recent research and publications. The theory of social system
development as an informational one was justified by V. Gulenko, A. Bukalov, M.Kazarinov
et al. Communication problems in a social system were investigated by N. Luhmann, Yu.
Habermas and others. The peculiarities of social system development were disclosed in the
papers of A. Kravtsov, L. Shchegolev, V. Voznyuk, G.Timoshko. A great contribution to the
development of educational system management theory was made by L. Danilenko,
G. Elnikova, H. Pometun, V. Maslov, and others. However, the question of the use of a
corporate social network as an object of social system management is not fully investigated
by scientists yet.

The main purpose of the article is to reveal the intension of the concept of “social
system management”, as well as to define the peculiarities of corporate social networks as an
object of pedagogical social system management.

Statement of the main material. Any social system consists of such main
components as the process entities; objects; activities and ideas. The main types of social
systems are complex, simple and combined. The interrelated components of a complex
system form some levels and have a hierarchical structure (components of one level are
related to other level components). A system sometimes can combine two of them. It means
that one part of the system is simple, but the other is complex. An organization, a group or a
particular person can be related to a social system.

The factors that influence on the functioning of a social system are activities of the
system entities to achieve a common goal; maintenance of subordination and coordination



(cooperation) between system entities; feedback that allows to coordinate and regulate its
activity properly.

A social system management is an activity directed to achieve specific goals of
education institutions through the rational use of material, human and other resources with the
use of science-based forms, principles, functions and methods.

A social system as a set of interconnected social phenomena and activities forms a
social object.

A social network connects people, but to cooperate it needs a specific connection
factor, such as a social object. Such social object can be distinguished in all successful social
networks, namely: video (the YouTube), music files (Last.fm), presentation (SlideShare),
journalistic, information (Wiki-Wiki), photos (Flickr), projects (Scratch the), etc.

We define three major factors that affect social system management, such as a social
object, entities’ activities, and access to the object. Educational social system management
with the help of a sharing object, such as a corporate social network, is becoming urgent.

Using the corporate social network Yammer gives the participants of educational
process an opportunity to create their own thematic and organizational social networks.

Networks can be internal and external. An external network is a secure social one for
the communication not only among the entities of a specific group but the external users too.
An internal network is a secure social network for communication of a particular group of
entities. A network is created not only for communication but also for social objects
exchange. An access to the social objects can be closed, restricted, protected from correcting.

We propose to consider a basic functionality of educational social system management
using the Yammer network. They include discussions, polls, and organizations of events,
working in groups, using basic external networks, administration of groups’ content and file
sharing, instant messaging, distribution of announcements, searching keywords, the use of
promotion (motivation, rating).

The requirements for the effective application of social networks in the social system
management are determined. They are the following: the clearness of operating instruction
(following the rules of network etiquette, the use of language norms; prohibition of
plagiarism; adherence to a code of conduct; a direction to the responsible and careful record-
keeping on web pages due to their openness), a clear organization of management process
(publication of plans, conducting surveys, advertising, specification of educational objectives)
and a constant control action.

Conclusions. The operative administration with the help of corporate networks can be
established, such as discussions, polls, organization of events, groups for collaboration,
instant messaging, and announcements’ distribution in a network.

The efficiency of the use of such networks depends on the intensity and the need to
use in the educational system management for implementation the organizational,
educational, psychological and pedagogical functions and to ensure the widespread
communication all the entities of educational process.

Analysis of foreign experience in using corporate social networks for educational
system management requires further research.



