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Materialy VI Migdzynarodowej naukowi-praktycinej konferengji

PSYCHOFIZJOLOGIA

JIzoruk I'.I1., CaBuenko T.M,
Inemumym ncuxonocii im. I'.C. Kocmwoxa AITH Yxkpainu

NCNXOonoriyHi YA1HHMK BUHUKHEHH#A
MPOPECIMHOIO CTPECY Y MEHEDKEPIB

JUtst po3KpHTTSL 3MICTY PECHOMEHY «IIPO(ECIHHOIO CTpecy» Yy MEHE DKEPIB 1Ie-
peabagaeMo pO3IJIsL/l TAKOTO KOJIa ITUTaHb. 4
» ppodeciiiHuii cTpec y ABLIBHOCT1 MEHEKepa
¢dakTOpH BILTMBY Ha PO3BUTOK IPO(eCcIHHOrO cTpecy MeHepKepa;
*  MOJeJb IpodhecIiHOIO CTpecy v MEHE PKEP1B OCBITHIX OpraHizallii.

Po3nogneMo THTaHHY, K€ CTOCYEThCA HNPOoPeciHHOTo cTpecy Y MeHeKepCh-
Kill QisiibHOCTI, [IpUUKHOIO cTpecy, MOB'S3aHOIO 13 MEHEDKEPCHhKOIO JIISUIIBHICTIO, €
OCOOIMBOCTI CAMOT0O COIMIATIBHOTO (DeHOMEHY 1 T1 BUMOTH, SK1 BHCYBAIOTLCS OCOOUC-
TOCTI, iKa BUKOHV€ GyHKINI 1podecifHoro ypapiiHus. 3a A. DalfoiieM, yanpaB/iiH-
HS — I Iporec Oe3nepepBHUX TpodeciiHO NMOB'I3aHUX N, mo 3ade3nedye ycHmixX
¢y HKIIIOHY BaHHS IICBHOI opranizaii. KopoTKe OXapakTepu3yeMo 3MICT HPEHIKINE,
K1 JIEXaTh B OCHOBI ';})eHOMGHy vupamlimm. ([ upurmpmim Oyrio 3aKmajesl He Ha
G04aTKy XX CTO/MTTSE HIMCLIBRAM coponorom M. BeGepom:

I. TorpiGuo, mol icHyBaB Mo MLT Mpaly, KUY BH3HaYac IITKY BIATIOBIAATLHICTE
34 BUKOHAHHS CBOIX COOB'SI3KIB;

2. lloTrpibno, mo6® I1cHyBala 4iTKa l€papxid BIajd, 3a SAKOKO KOXEH
CIYKOOBELb Hece BLAIIOBIJIAJIbHICTE IIEpE) BUIUM [OCAJOBLEM 3a CBOIX
M1UTeTIAX. ajle BIH 1 Ha(UISETHCH BIAA0I0 HaJ HUMH,

3. llorpibno, mo6 i1cHyBaja YiTKa CUCTeMa IIpaBWI, sfKa Ma€ BHIJLII
MOCaIOBUX THCTPYKIUH 1 TpU3HayeHa 3a0e3MeuuTH O THOMAaHITHICTh BUKOHAHHS KO-
HOI'O 3aB/JIaHHS,

4. Tlorpibmo, mo6 icHyBama witka (¢GopMaTiCTHIHA  HEBHPaA3HICThH
KepIBHUKA. BiH LHOBMHEH ylpaBiIsSTH OpraHizamieio BiANOBIAHO MO0 PallioHaIbHHUX
CTaHIapT1B BKIIOYATH OCOOUCTICHI €MOIl 1 MIPpKY BAHHS;

5. llorpibHo, moO6 KOXEH NIpaliBHUK B TOMY YHCII 1 YIIPaBIlHEIb
BIUTOBIIaB «TeXHIYHIW» kBamdikarii nocau, aKy obifimac;

6. IlorpidHo, mo6 i1cHyBaB 4wiTKMM MexaHi3M BIAOOpPY KaHAMJATIB Ha
Moca M 13 iX HACTYITHOIO aTecTallcio BIUTOBIAHOCT] MOCa/ 1l B TOMY YHCI1 1 KEPIBHHA-
K1B (MEHEDKEPIB).

[cTopuanmit po3BHTOK CYCIIITLCTBA BHOCUTH HOBI KOPEKTHBH Y PO3YMIHHS ITPO-
LECIB YIIPaBIIHHSA. Y OCTAHHIX JOCIIDKCHHs BEJIMKHMM akicHT poOuThesi Ha 1oTpel!
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HaIBHOCT] Y MEHE/UKepa PO3BHHEHOIO eMOITMHOTO 1HTeNeKTY . [ 11,1 eMormnmm 11Te-
JIEKTOM PO3YMIOTD:

) axexBaTHe OINIHIOBAHHS BIACHUX €MOIIIHA;

2) BHCOKHH p1B€Hb CAMOKOHTPOJIIO.

3) BHCOKWHI pIBEHb MOTHBAIIIL:

4) pO3BHHEHa eMIIaTIHHICTE.

5) BHCOKa KOMYHIKATHBHA KOMIIETEHTHICTD,

JI. ladT 06'exHyr0o9n BEIMKY KUIBKICTH BUMOI' JO IIOCAJd MEHEKepa, BUIBHUB
TPH OCHOBHI KaTeropli HaBU4OK, AKUMH OCTaHH1# IIOBUHEH BOJIOITH:

— KOHIIETITY @JIbH1.

— JIIOJICHKI1;

— T€XHI19H]1.

Konnenryaabui HABHYKH — I1€ KOTHITHBHI YMIHHS, K1 JIO3BOJSIOTH MEHE-
JDKepY CIpHMMaTH, aHAI13yBaTH Ta YVIIpaBIATH 1HQOPMALIEX PO OpraH13aliio.

JIroachbKi HABHYKHA — 1€ YMIHHS, K1 JO3BOJSIOTH CTBOPUTU €(PEKTUBHY B3ac-
MOIIF0 MDK yCIMa 4IeHaMHU OpraHi3alii.

Texaigni HABMYKHA — 1€ CIEIaIbHl 3HAHHS T4 BMIHHS, K1 HEOOXI1IH1 JUTI BH-
KOHaHHS BCIX poOodYMX 3aBlJaHb. BoHU nepeadadaroTh OBOJIOMIHHA MEHEKEPOM
crieTiaIbHAMHK MpodecIHHUMUA 3HAHHIMHA, aHANTUIHAMHUA 3IOHOCTIMHU Ul €(PeKTH-
BHOT'O BHKOHaHHS CBO€I MISIIFHOCT1. AHaM3YIOUH OCOOIUBICTh IPO(ECIHHOTO CTPECY
MeHePKEePIB OCBITHIX OpraHizailiif MOPIBHSHO 13 MEHEKepaMU OpraHi3alliif 1HIIoro
THIIY B13BMEMO 3a OCHOBY gociyikeHHsa JI.M. KapaMymku, sika BUAUINAIIA OCOOIUBO-
CT1 JISIBHOCT1 OCBITHHO1 opraHizai, [lo-nepiie, OCHOBHOIO METOIO OCBITHLO1 Opra-
Hi3aIlli € 3a0e3lleYeHHd 3HAaHHSAMH Ta BHXOBAHHS 1 PO3BUTKY OCOOHCTOCTI, TOOTO B
pe3yJabTaTl CTBOPIOEThCS CKJIaHUH 3a mapaMeTpaMH IIpoAyKT. B KoMepIuiHUX opra-
H13a1[11X OCHOBHOKO METOIO € OTPUMAaHHA IPHUOYTKY 3a JOIIOMOTOK BHPOOHHUIITBA TO-
BapiB 1 IIOCIYT. PIBEHb BIIIOBIAATLHOCT] MEHE/DKEPIB B ITHX opraHizamisax Oye pi3-
HHi 1 BIATIOBIIHO IICHXIYHE HAIpy:KeHHs OyJe MaTH pi3He I0XO0keHHS. [To-apyre,
COINANLHO-TICHXOJIOTIYHI XapaKTePUCTHUKH 06'c€KTa YIPaBIIHHSA JOCHTH BlAP13HAIOTE-
Csl IO BIJHOIICHHIO O KOMepIiHuuX oprasizainiif. Tak, B OCBITHIH opraHizalli OCHO-
BHHM OO'€KTOM € JITH, IKI MAIOTh JOCHUThL BEIHKHUM CIIEKTP XapaKTepHUCTHK, SK1 IIO-
Tp10HO BpaxOBYBaTH IIPU JAOCATHEHHI OCHOBHOI mum. Ile, 3Budgaiino, Oy e HOPOIKY-
BaTH IO4BY OaraThoX CKJIaHOCTEH, AK1 BEMaraioTh 3adydeHHS 3HAYHUX PO3YMOBHX,
eMOIIMHUX pecypciB MeHeKepa. [1o-TpeTe, pu NOp1BHAHHI 0COOIHBOCTEH pe3yiIb-
TaTy MISJIBHOCTI OCBITHI OpraHizamii Tako MaloTh 3HadHl BIJMIHHOCTI BIJ KOMep-
MHHKUX opraHizaii. Tak, KiHIEBHH MPOAYKT (PIBEHL OCBIYEHOCTI, BHXOBAHOCTL) Ay~
K€ BIICTPOYEHHMH Y 9acl 1 HE Ma€ BiJIYTHOI'O «3BOPOTHOIO 3B'SI3KY», TAKOX HE ITOMI1-
TH1 91TK1 MaTepiajbHl KPHTEPIi SKOCTI MpoAyKTy. [le BuMarae Bij MeHeKEPIB OCBIT-
HIX Oprafi3aiiif MeBHHUX 3yCHIb, Kl CYIPOBOUKYIOTHCS NCHXOIOTIYHAMH HAIpy-
KCHHAMH Ta HaBaHTaXCHHsIMHU. ToMmy npu 1noldyI0B1 MOJeIl HOpOodeciiiHOTO CTpecy
MeHe/pKepa OCBITHLOI opraHizaiii Oy 1eMo BpaxoByBaTH Il 0COOIMBOCTI.
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(DaxTOpH BILIUBY Ha PO3BUTOK IpodeCIiHHOro cTpecy MeHeKepa He3Ba)arun
Ha BEJIHKY KUIBKICTH OOOB'SI3KIB Ta 0araroBEKTOPHICTb HAlIPSMIB BIAIOBIJIHO BMIIEC-
3a3HAYEHUX BHMOT, K1 CTaBIATHCA OO MEHE/DKEpa CTOCOBHO IPOIECY YHNpaBiIiHHA,
MO>KHA N'OBOPHTH, II[0O BOHH MOYThb 1 BUCTYIIATH IPUYUHOK BUHUKHEHHS IIpodeciif-
HOT'O CTpeCcy MeHe,DKepa. | aKhi BHCHOBOK JO3BOJISIE HAM 3pOOUTH TEOPIS ICHXOJIO-
I'TYHOI'O cTpecy P. Jlazapyca, 13 K01 BHIUIMBA€, IO HEBIANOBLAHICTh BHYTPIIIHIX pe-
CYPCIB 30BHIIIHIM BUMOIAM CTa€ IPHINHOIO BUHHKHEHHS CTpecy . OCKUIbKMA 30BHIII-
HI BHMOIH IIOPOJDKEHI npoq)ecw}o MCHEUKCpa  Ta  ICBHUM Oprasi3ainiHo-
nmpodeciHIM cepeOBHINEM 3B1JICH BHHHKAE 1 criermdika crpecy. B cygacHil meu-
XOJIOIYHIM Hay Il BIH BIJOMUHU, K «IIPO(ecIHHUN cTpec y MEHE DKEePChKIM TS/ IbHOC-
Ti». Po3rigaarodu ocoOIMBOCTI MPOdectHHOTO CTpecy MeHeDKEePIB OCBITHIX OpraHi-
zamid My BuxopucTtalid maxijx JIL.M. KapaMynmiku ¢TocOBHO aHaji3y HCHXOJIOITYHUX
YAHHHKIB B OpraHizallifHOMYy cepe TOBHIINL:

- MaKpOpIBEHb aHATI3V SBUINA — Ha P1BH1 JIEPXKABH 1 CYCIILILCTRA;
- Me30pIBeHb aHaJI3y SBHINA — Ha PIBHI OpraH13aii; ,
MIKpPOPIBEHb aHaII3y SIBUINA — HA PIBHI OCOOUCTOCTI,

BB cycniJIbHHX SIBHIN HA PO3BHTOK cTpecy., AHaI3VIOUH CYCIIIBCTBO, B
SKOMY (DYHKITIOHVIOTH OCBITHI OpraHizarili Ta MpaiiBHAKHA IUX opraHizami, 9K OCHO-
BHE CepeIOBUIIE, MO CTAE KEPeIoM 0ararboxX cTpecOopIB, HOTPIOHO 3POOUTH aKIleHT
Ha HalBaXIMBIMKUX (aKkTopaxX TAKOTO BILTHBY Ha OCOOUCTICTE MpodecioHaa,

Oa¥H 13 caMUX Ba)XKJIMBUX YWHHUKIB IIOBHOIIIHHOTO (DYHKIIOHY BaHHSA OCBITHBOI
oprafizaiii € ii ekoHoMiYHa 3a0e3nedyeHicTh Ta cTabiabHicTh. MOXIUBICTEL Tpa-
IIIBHUKaM 3aJOBOJbHATH 3HAYHY YaCTHHY CBOIX moTped Oe3mocepeHbO IOB'I3aHa 13
IX (PIHAHCOBOIO MOXKJIMBICTIO, Ky 3abesreuye mpodeciifna MSIbHICTE 1 J03BOJSE
YHHUKATH IIOSB1 0araTtboX CTPECOpIB.

ExonoMiuna cTabinbHICTH JEpKaBH HOpMaTidye OUIBIIICThE  COIATHHO-
IONTHIHMX mponeciB. OCTaHHI CIPHUAIOTH CTBOPEHHIO 3arajlbHOIO IO3HTHBHOIO
eMOIIHHOTO PoHy, B IKOMY mnepedyBac CyCHIILCTBO 1 KOHKpPETHa OCOOHCTICTH Ipa-
[IIBHUKaA OCBITHBOI Oprauisaifii.

BaximBy porab y  CTBOpPeHHI TNCHXOJIOMYHOrO OJarornodyqdds Ha PIBHI
CYCIUIBCTBA BLMIIPaE HAABHICTH Yy TaKOMy CYCHUIBCTBI Mepexl COIIaJbHO-
MCUXOJIONYHOI MIJTPUMKH TpoMa /I, Taka MmIrpuMKa JIO3BOISE YHHKAaTH OCOOHCTOCT]
OaraThoX CTPECOPIB, MOB'I3aHUX 13 OCOOIMBOCTAMH il MDXOCOOHCTICHOI B3aeMO i -

Bnums opramizaniitnoro ceperosnma na. po3BHTOK cTpecy. | Ipu anamsi Ta-
KOI'0 BIUIMBY MH PO3IVITHEMO Ti SBHINA, K1 MAlOTh MICIle ¥ OCBITHIM opraHizamii Ta
BUKJTHKAIOTE TICUXIYHY HAITPYIKEHICTH 1 3a MeBHUX 00CTaBHHAX CIIPUYHHSAIOTH BHHUK-
HEeHHIO IpodecifHoro cTpecy. Ha ocHOBI aHami3y TiTepaTypHd HaMH BHAUIEHO Takl (a:
KTOPH, IO MOXYTh MPOBOKYBaTH PO3BUTOK CTpecy. Takl gBHIMa 9K, HA3bka abo BIJICY-
THA 1H(QOPMOBAHICTE TIPO MOKIHBOCTI Kap'€pHOTO 3pOCTaHHS, HENPO30PICTh KaApOBoi
IMOJIITHKY, PIBEHDL YYacT1 B YIIPABIIHHI HABYAILHAM 3aKJ1a/IOM KOXHOIO 4WieHa KOJeK-
TUBY, Hee(DEKTUBHE BUKOPHCTAHHS BCIX JIAHOK CTPYKTYPH YIIPaBIIHHS TOIIO, CIPAYH
HSIOTEH MO BY [ICHXIYHO1 HAITPY KEHOCTI V JUSIIHHOCT] Y4JIeHIB KOJIEKTUBY .
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HewiTka mocTaHoBKa IUIeH 1 3aBjanb nepejl KOKHUM HYJIeHOM KOJIEKTHRY, IO
0COOJIHBO BHPAXAECThCA I Yac pedopM, KOIM OpraHi3alisd [OYHMHAE IIpalfoBaTH y
SMIHEHHX YMOBaX. HeedexkTunHa, abo nuspkoe@ekTHBHA CHCTEMa OTPUMAHHS 3BOPO-
THOI'O 3B'3KY PO OCOOIMBOCTI pOOOTH KOXKHOIO WICHa KOJICKTHBY;, HE 3aBK/I4 BU
COKOSKICHHM piBeHb MJBHIIEHHS KBaqidixaiul OpariBHHKIB opraHizaii, HU3LKHMH
piBeHb 1H(GOpMAaLIHHO-METO JUIHOTO 3a0e3leYeHH MAIbHOCT1 Iejlarora (HasBHICTD
HOBHUX METOJMYHHUX pPEeKOMEHaIli, mAPYYHUKIB, Ta 1H.) — 1 SBUIA TAKOXK I11/(BH-
IYIOTH PiBEHb ICHXI9HO1 HAIIPY>XEHOCT1 Y ASUILHOCT] YIEHIB KOJIEKTHBY.

HeedexrrBHa opraHizamiisi HaB4aJILHO-BHXOBHOIO IIporecy (HeepeKTHBHE BH-
KOpHUCTaHHA KaOlHEeTHOTO (QOH/Y, 9acTl 3MIHH B PO3KJIa/l, HassBHICTh 3aMIH KOJer 1 T.
11.); HU3bKa [ICHXOJIOTIYHA 3a0e3redeHicTh OpraHi3alifHUX IPOIECiB;, HAIBHICTDL 3a-
oprasizoBaHocTi, popMalll3My B MSJIBHOCTI OpraHizallli € JyXe IOTYXXHUM CTPeco
POM V JISIBHOCTI 9K KePIBHHUTBA ITIKOJIM, TaK 1 BCIX Horo wieniB, Hasgrnicts xondg-
JTIKTHUX MDKOCOOHCTICHHMX B3aeMHH V KOJIEKTHUBI, IlepeBara HEraTUBHUX €MOIUMHUX
cTaHIB cepejl WIeHIB KOJIEKTHBY, PIBEHL CIIPHATIMBOCTI ICHXOJOITYHOI atMochepn
Ta 3HUKEHA KUIBKICTh MIKOCOOUCTICHHUX B3a€MHH MK WICHaMU KOJIEKTHBY Yy IO3a-
poOoUMii ac, MOpsSx 3 HEBEIHKOIO KUIBKICTIO KYJILTYPHO-MACOBHX 3aXO1B MO IPO-
BOJIATEH CIIUILHO BCl YYACHHKH KOJIEKTHBY, OJHOTO OOKY € CHTyalllsIMH, K1 Oy IVTh
BHKJIMKATH CTPeC, 3 IHIMOro OOKY, BOHHU € ITIOKa3HHUKOM PIBHS CTpECY IMepcoHaly.

BB ocobdmBocTeil npodecii Ba po3BHTOK cTpecy, [Ha ocHOBI aHam13y 1~
TepaTypH® MH BHAUIAIM Takl CTPECOTNeHH1 SBUIIA, IO IOB'A3aH] 3 IMUIBHICTIO Ipodecti
MEHeDKepa Ta Iejarora. barato IOCI1HUKIB YKa3yIOTh Ha T€, N[0 NPalllBHHUKHU, SKI
MOBHICTIO YCBIJAOMITIOIOTEH 1 BIJYYBAIOTh CBOIO POJIb B Oprali3alli, sik IIpaBHIO, Ma-
IOTh TakKui piBeHb HAIIPYKEHOCT1, SKHUH H03BOJIsA€ eeKTUBHO IpaloBaTh. Koiuu
3ABISETHCS BIJIYTTA HEMOXKIIMBOCT! (P13UdHO V HEOOX1Amuif TepMiH BHKOHATH BCl
BAMOTH CBO€1 POJII, Ta BIAIYTTA HEJAOCTATHHOI KIIBKOCT1I HABUYOK 1 BM1HB I BUKO-
HaHHA CBOE€I poml, abo x nmorpeda BUKOHYBATH OHOYACHO J{BI PO (3aByd 1 BUUTEID,
JAPEKTOP), TO Ty>Ke MBUIKO Y TAKOI'O IpariiBHUKa PO3BUBAETHCH CTaH «IIPOdeciiiHo-
ro crpecy». 3a3BU4ail y Cy4acHOIro NearoridHoro mpariBHUKa CIIOCTEPIracThes Be-
JIMKa IIepeBaHTaXXeHICTh B 00'eMax poOiT, sKi HeOOX1JHO BHKOHATH. SIK HacI1I0K
B1AOYBacThes 1HGOpMalliiiie repeHacuuens, a, 3 1HMOro OOKy, MeHe/pKep 9acTo
BAMYIIE€HUN BUTpadyaTH cBiif ocoOHCcTHH Yac Ha BUKOHAHHS ¢Boi 000B'sI3K1B. Tak1 Te-
HJIEHINI [UIeCTpsSIMOBaHO BeyTh M0 BUHHKHEHHS CTpecy. 3Ha4HHif BIJCOTOK Meme-
JUKEPIB (11 TEHACHINS IOMITHaA ¥ MOJIOUX CHEIaIiCTIB) 9acTO O49iKy€ BiJ cebe Hal-
MIpHO Oararo. Takum YMHOM, HpUMYyIIyIOYH cebe MparoBaTH MOHA MIPy, MOXHA
3aJIMIIATHCS HEe3aJ0BOJICHMM pe3ybraTaMu. 3a TakuxX oOCTaBUH NpalliBHUK HECIIPO-
MOYKHUYN BIJIYTH 1 YCBIJIOMHTH, IO HUM BUKOHAHHWH BeJIHKHM oOcsar poOoTH. 3a He-
PEaliCTUYHOIO OIHKOK MEePCHEKTHB OOOB'SI3KOBO BHHHKAIOTH HETaTHBHI BIAUYTTH,
SIK1 IIEPeoOTIKYIOTH eMOIN MHMi cTaH, HaXaloTh HOMY HeraTHBHOTO 3a0apBIeHHS, Ta~
KUM YHHOM, I CHTYaIlls HPU3BOAUTL IO CTPECY

Binocunn 3 KepiBHUIITBOM MOXYTh BHKIHKATH HAIPYXEHHS 1 CTPeC TOMY, Ke-
PIBHHK MOe€ BILIMBaTH Ha KATTA ¥ [MiSJIbHICTH MpalliBHHKA MaTepialbHO i MOpaib-
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HO (ImpeMilOBaHHS, BU3HaHHA). KpIM TOTO, KEpIBHUKM MOXYThH ITHOPYBATH IIPOIIO3H-
il miJICIVIMX, Y Pe3yjibTaTl OCTaHH1 HE BIAYYBAalOTh CBOEI 3HAYYIOCTI T4 IIHHOCTI
CBOIX AYMOK, 1J¢eH. -

B cyuacHHMX yMOBax JUPEKTOP He OOMEXCHUM y CIUIKYBaHHI 3 KOJIEIaMH 1 Taka
B3a€MOIIS Ja€ MOXJIUBICTE OOrOBOPHUTH IpodeciiiHl podieMu, OTpUMaTH i ATPHM -
Ky, IIOpa/y, 3a0XO4YCHHS, OLIHKY, 1HIIUMH CJIOBAMH — 3BOPOTHIH 3B's130K. Alle pa3zoM
3 THM, CE€pel MOJOAMX CIICIIAIICTIB MOXKE 3yCTPI4aTUCh 3BOPOTHA TEHACHINS, — IIE
He cTalie KOJIO KOJIeT 4acTo He Jae BHYeplHol, 00'ekruBHoi 1Hbopmaiyi. 11 ynnankm
y TPy AHIOKOTH TIpodeciiiie CIUTKYBaHHI Ta OTPUMAaHHS SKICHOTO 3BOPOTHOTO 3B'A3KY.
A 1e Texx MOoXe IIPU3BECTH 0 crpecy. lloTpeba mnepejaul HaBuaaIbHOIO Marepiany
BAMAarae y mejarora BeJIMKHUX eMOIIMHUX Ta 1HTEJIEKTYalbHUX 3YCHJIb, SKi B 3aJI€XK -
HOCT1 B1J{ 1HJAHBIIYaJIbHHUX OCOOIMBOCTEH, BUUEPIYIOTHCS O1ibln a00 MEHIN IIOBLIb-
HO. L1 % 3ycHWIIg MOTPIOHO IIOAUTMTH 1 Ha BUXOBaHHS VYHIB, Ha HOJATKOBI 3aHITTH
Ta Ha 3yCTPIM1 3 OaTbKaMHU Y4UHIB. PazoM 3 TUM € y4HI, K1 HOTPEOVIOTH IIOCUIICHO]
yBaru 3 OOKy mejgarora. IoMy, K HACI10K, 9aCTO Cepe/I BUMTEIIB Take IIOCTIHHE BU-
CHa)XCHHS IIPUBOJMUTH J0 CCPHO3HUX 3M1H B €MOIHHIN cdepl — NPOSBISEThCS TaK
3BaHUH CHHIPOM «IIpOodeciHHOTO BUIOpaHH», SKUU € BUAOM NpodeciifHOro cTpecy.
Koxna npodecist mae cBoro crerudiky. OnHIe0 3 0coOIHBOCTEH pOOOTH ITejarora €
OCTiiHa HeOOX1JHICTh Y CaMOBIOCKOHAJIEHH! Ta IIpodeciHHOMY BIOCKOHATEHHI.
/Ko Taka caMocTiiiHa BHYTPIIIHS podoTa He IIPOBOAUTHCS, TO Yac Bl Yacy MOXC
3'9ABIATHCH BIAYYTTH NpogecifHHOi HEeBIAMOBIAHOCTI. [HgopMaIniiHl MOTOKH HAaCTLIb-
KM BEJIMKI, [0 KUILKICTh 3HAaHb, siKa HEOOX1/HA /I TOIO, o0 HE B1JICTABaTH Bl Te-
MIIB XHUTTA, AOCATaE BEIWYE3HHX PO3MIPIB. TOMY MOKIHMBA ITOSBa BIIIYTTS HecTadl
JOCBLLY, HABUYOK, 4acy, CHEPrii, K¢ 1IPU3BOAMTh TAKOX 10 BUHUKHEHHS c1pecy. Pa-
30M 3 THM HAagBHICTDH HaCTUX eMOINHHHX pO3YMOBHX IepeBaHTaXeHb 1, 3 1HIIOTO 00-
KY, MOHOTOHHOCTI V pOOOT! IIe CUIIBHIIIC 3ar0CTPIOE IIPOSBU CTPECY, SKUH 3a TAKUX
0OCTaBUH BUHMKAE VK€ MIBHIKO. Tak KOPOTKO MO’KHa OXapaKTepH3yBaTH OCHOBHI
CTPCCOPH, fAKI HOCTIHHO BIUIMBAKOTH, K V HpodeciifHii AISJIBHOCTI, TaK 1 B COLIAb-
HOMY CEpEJOBHINl Ha KOKHOTO 1HAMBIIA. KOXKeH 13 IMX CTPECOpPIB Ma€ pI3HV CHILY,
TPHUBAJIICTh Y Yacl Ta 1HTCHCUBHICTD Jii. 311 {H0 Tpansakuiiinoro nijaxoxy A.b. Jleo-
HOBOI, 10 BUBYEHHA «IIpO(eCciHHOro ¢Tpecy», MH IpoaHasi3yBajll OCHOBHI 0COOHC-
TICHI XapaKTCPUCTUKH, SIKI BHCTYIMIOTH MOJCPATOPAMM PO3BHTKY CTPECY. 3aB/sKH
KOTHITHBHHMM IIpoIiecaM cTpec abo PO3BUBAETHCS H HOCHTH 3ryOHUMN BILTHB, a0 po3-
BSI3y€TbCA Ha crafli 3ycTpidl 13 CTPECOPOM 1 He BHUKJIMKa€ HeraTUBHUX 3MiH. Cepel
OCHOBHHUX XapaKTE€PHCTHK OCOOUCTOCT1, SK1 BLIIIPAIOTh BaXXJIHBY POJIb Y PO3BHTKY
CTPECY, BUIUISIOTD:

1) eMomiiina peaKTHUBHICTH — BIACTHBICTH TEMIIEPAMEHTY, fAKa XapaKTepH3y €
IIBUJKICTL BHUHUKHEHHs CMOIIMHOIO 30y pKkeHHS. BUCOKHMU pIBEHb pPeaKTHBHOCTI
[T1ABHIIY € PU3UK BUHUKHEHHS podeciiiHOro cTpecy:;

2) HeHMpPOTH3IM — BIJIACTUBICTH TEMIICPAMEHTY, sSKd XapaKTepHU3ye€ MIBHJIKICThH
BUHHKHEHHS HEPBOBOI'O 30y /DKeHHSA. BUCOKuU piBeHb HEHPOTH3MY IABHINY € PH3UK
BUHUKHCHHS ITpodeciHHOTro cTpecy;
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3) TPHBOKHICTH  1HUBIyaTIbHa OCOOIMBICTE, MO MPOABISCTHCA B CXUILHOC-
T1 JEOAMHHY A0 YaCTHUX 1HTCHCHUBHUX IIEpeKUBaHb TPHBOTH, Ta Y HU3BKOMY IOPO31 ii
BUHUKHEHHS. BHCOKHI pi1BeHb 0COOMCTICHOI TPUBOKHOCTI I1JIBHINY € PU3HK BHHUK-
HEHHS ITPO(ec1HHOro cTpecy:

4) BATPpHBAJICTS — IIEPEKOHAHICTh 1 BMIHHS KOHTPOIIOBATHU IIO/11 BIACHOIO
KUTTA 1 BIUIMBATH Ha HUX. BUCOKa BUTPHBAICTD IIOM'AKINY € BIUIMB CTPECOPIB, 1 Bl
MO B1THO, I IBHIIY € CTPECOCTIHKICTD.

5) JIOKYC KOHTPO/IK0 — CXHIIBHICTD 1HMB1/IA IOSCHIOBATH BUHUKHEHHS 3HAYH-
MHUX MOJIH O0COOMCTOrO HUTTS 30BHINIHIMUA NpHYMHAMH (€KCTepHalu), abo BHYTPI-
HIHIMH, BTaCHHMH 3yCHULAMH (1HTepHauu). 1Ipodecionaiy 13 BHy TPIIHIM JOKY COM
KOHTPOIIO OLTBII CT1HKI IO CTPECIB,

6) HeraTHBHA aPeKTHBHICTH — OCOOUCTICTD 13 SCKPaBO BUPAXKEHOIO INEID Xa-
PaKTEPHCTHKOIO CXUIIBbHI NOUyBaTU ceOe HEeNmacIMBUMH, 1 He3aJ0BOJIEHAMHU KUTTIM
y3araii. [logacTH BOHH aKIIEHTYIOTh CBOKO yBary Ha BCIX HEIaTHUBHUX CTOPOHAax BIa-
CHOTO KUTTH. BHCOKHM pi1BeHHh HEraTUBHO1 aPpeKTUBHOCTI MO3UTHUBHO KOPEIIOE 3 BU-
COKHUMH ITOKa3HHKaMH IIpo¢eCc1ifHOIO CTpeCy ;

7) camomoBara — B1JjoOpaXae cTaBJIeHHS A0 camMoro cebe. Pesyabratu gocii-
DKeHb NePEeKOHJIHMBO IOBOJATH, IO 1HAUWBLJI 3 PO3BHHEHHM IIOYYTTAM CaMOIIOBaru
OLTBII CTPECOCTIHKI;

8) camoedeKRTHBHICTH — 1I€ BIIEBHEHICTH IIPOJECIOHaIa B TOMY, IO B1H BUPI-
IMATH 3aBJaHHg aJeKBaTHUM HoMy criocoOoM. [HauBIM, HaUIEH1 IUEI0 SKICTIO,
OLTBII CTIMKI J0 INCUXOJOTTYHUX CTPECIB,

9) ToJlepaHTHICTH 10 CHTYaNi HeBH3HAYEHOCTI — CXUILHICTL 1HAUBII@ Qpy-
cTpalmifHO pearyBaTH Ha CKJIaJHI CHUTyallli. 3T1IHO pe3yJIbTaTiB JOCIIKEHb HU3bKA
TOJI€PaHTHICTH, TOOTO MIBHAKE BHHUKHEHHS CTaHy (ppycTpallli, HO3UTUBHO KOPEIIOE
3 BACOKHM DPIBHEM CTpECY:

10) moBexinmkoBHH matepH A — IIOHYTTS BHHHUKIO 3aB/SKH JOCI1JDKEHHIO
CXHIBHOCT! II€BHHIX I1HJUBLIIB JO0 KOPOHAPHHX 3aXBOpPIOBaHb ceplid. JlId THIMY
A XapakTepHa BHCOKa aMmOIIUMHICTH, AarpecHBHICTh, OaxaHHS  3MaraTHCh,
HEeTEPIUIAYICTh. OcobucTicTs THMY B Mae npoTHIIekHI XapaKTepUCTHKHU, 3a IIpOBejIe-
HUMH JOCII1/DKEHHSIMH THI A BlI3HA9A€THCS HU3HKOIO CTPECOCTIMKICTIO!

11) T koyminry — cnoci® mogojaHHA CTPECOBHX CHUTyallli. 3Ba)karodd Ha
BHCOKY BaplaTUBHICTHL CHOCOOIB IOJONaHHS, HHU3LKHH pIBEHL CTpecy MaioTh
T1 IpodecloHald, K1 BOJOJIIOTh IIOBHHM apCeHAlIOM THINB KOYINHIY, Ta
HaBYMINACH BHKOPHCTOBYBaTH Il CIocoOM ajekBaTHO 0 cHryamii. To0To,
BOJIOJIIOTH BUCOKOIO BaplaTHBHICTIO CIIOCOO1B ITOBE JIHKH,

12) rempepHi ocob6amBocTi — 3rIHO 3aKOPJOHHHX JOCIIDKEHB 1CHYE
JeKUIbKa PI3HOMaHITHHX JaHUX. SIK IPaBHIO, JKIHKH 4YacTillle CcKapKaTbecs Ha
CTPECOTEHHICTh JKHTTS, HIK YOJOBIKH, Ta OuUIbIIEe CTpaXxaaloTh BlJ TaKHX
HAaCJIJKIB CTpecy, sK TIOJOBHI 0o, 3HIWKEHHS aleTHTy, IOpYIIeHHS CHY.
Pazom 3 TuMm, WonmoBiku B 4 pasd wyactime BMHPAiOTh BIJ CEpPIEBO CYyIAHHHX
3aXBOPIOBaHb. AJle 10 I[LOIO Yacy HEBIAOMO, IO caMe BH3Ha4ya€e peakilio Ha
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HanpyXeHicTh  (cTaTh, TeHAEP 9H  PI3HUIE Yy  CTUMYyJax  JOBKULIA).
3a3HadeHa MOJIE]Ib MICTHTH TaKl OCHOBHI CKJIa IOBI:

1) Biiok 30BHIMHIX YHHHHUKIB (CTPECOPIB), AK1 IIOB'A3aH1 13 BIUTHBOM CEPEIOBH-
Ima, B SKOMY IIPaIfOIOTh MCHEDKEPH OCBITHIX OpraHizalii;

2) Butox BHYTPIIIHIX YHHHMKIB [TOB'S3aHHX 3 XapaKTePUCTUKAMH CaMHUX MEHE/DKEDIB,

3) Biok «PDi1310J10T14HI Ta ICUXOJIOITYHI HACIIJIKH CTPECY .

[TTo cTocyerbes «bIOKY 30BHIMIHIX YHHHUKIB (CTPECOPIB)», TO IO OCHOBHHX 13
HUX BiJHeceHO Takl cTpecopu: a) «CowmainbHe cepegoBumiey; 0) «OpraHizaniiHo-
npodeciifHe cepeTOBHIIEY .

baok «ComiaibHe cepeloBHINE»

1.Conia/IbHO-TIOIITHYHA Ta COMIAJILHO-CKOHOMIYHA CHTYallis B Jep:kaBi.

3a71eXXHICTh CTaHy OCBITH BlJl CKOHOMIYHOIO LIOTEHIUANy AepkaBu Oyiia BijoMa 3
JaBHIX Hac1B. BHCOKMI IOTEHINA €KOHOMIKH Ja€ MOXJIUBICTD JOJATH I'POIIL Ta PO3-
BHBAaTU OIO/PKETH1 rajysl. OCBITHI rajlys3b Mae IpsSMY 3aj1€XHICTh BlJi BUPOOHUYOI
chepH, OCKUIBKH CaMOCTIHHO 3apoOiIATH BJIACH1 KOIITH HEMae MOXIHBOCTI. ToMy
PECYPCH, @ BIANOBIIHO 1 3a0€3IICYCHICTh OCBITHBOI Iajly3l IVIKE 3ajIeXaTh BiJ €KO-
HOMIYHOT'O CTaHy Aep’KaBU B IUIOMY, (D1HAHCOB! BKJIAAU JalOTh MOKIHMBICTD IT11JBH-
Iy BaTH 3apOOITHY IUIATY HpalllBHUKAM OCBITH, IIOKpAIIYIOYH iX CTaTyC, IO Oe3yMOo-
BHO BIUIMBA€ Ha eMoIllifHe 310poB'sa npodectHHo 3aHHATOL IO JHHH.

CTaOlIbHICTh CIIPUSIE MOCTYIIOBOMY PO3BHUTKY JCPXAaBU Ta €MOIIMHOMY CIO-
KOO OLIBIIOCT1 BEPCTB HaceIeHHS. 3BIACH BUCHOBOK PO Te, MO ¢TablIbHUM IOCTY -
IIOBHI PO3BUTOK CHPUSE 30CPEKCHHIO HO3UTUBHOIO €MOIUMHOIO CTAHYy, Ta 3HHXEH-
HIO P1BHS PO3BUTKY npodeciiHUX CTpeciB.

2. ConlatbHO-KYILTYPHE cepeToBHIIE;

ComaabHO-KyJABTYPHI BIAMIHHOCTI I'PAIOTh Ba)XIHBE 3HAYCHHS, SK (PAKTOp Ha
IICUXOJIOITYHUHU CTaH KOXKHOI'O YHaCHHMKA COLlaJIbHOI B3aeMoa1i, norpeda ajanraii y
3MIHEHOMY KYJABTYPHOMY CEPEJCBHINI € IMOTYKHHM CTHMYJIOM 3MIHH YABJICHb IIPO
OTOYYIOUE cepegoBUlle. YacTo HEMmAroTOBICHICTh podecicHala wisi poOOTH Y HO-
BOMY KYJIBTYPHOMY CepeOBMINI (K, TO 1HIIa opraHizallis, AKiif BracTuBa crenuda-
Ha OpraH1zalllifHa KyJIbTYp4a, Tak 1 nepeis 1 Ha poOoTy B IHINHM KpaiHi CBITY) 3aTPUMY €
Opolec ajanTalii Ta CIPUIUHSAE IIPOSIBY CTPECOBUX PEeaKIlii.

3. lonokenns 0CBITHLOT raTV3i V CYCHiJILCTBI,

Tax1 aBumIa, K HU3BKMM comiajbHUN CTATYC MpalliBHUKA OCBITH, HU3bKa 3apO-
OITHa ILIATHS, HEJOCTATHs KUIBbKICTH IEPCICKTUBH Kap'€pHOIO 3pOCTaHHA, Ie y O1-
JIBIIOCT1 OCBITAH CIIPUIHHSIOTH MOAB1 ¢Tpecy Y npodeciifHiif AsUIbHOCTI.

4. HasmsricTh Mepexi comia/ibHO-IICHXO0T0T i9HOT M ATP AMKH.

CoImaibH1 B3a€MUHHU I'PAlOTh BEJIUYE3HY POJIb B XHUTTI KOXKHOI JIHOJAMHH 1 Oara
TO JOCIDKEHb OyJI0 IPUCBSYCHO BIUIMBY COINAJIbHO-IICHXOJIONYHOI MATPUMKH Ha
IICUX19HE 3J0POB'S IOAUHM. [111 COIIAIBHOIO MATPHMKOIO 4acTO PO3YMIOTH po3ra-
JIYKEHY CUCTEMY COILUAJIbHUX 3B'SI3KIB, sKa BKIIOYA€e CIM'I0, OJIM3bKHX POAMYIB, JAPY-
31B, WICHCTBO B I'POMAJICBKHX OpraHizaIiax, IEepKOBHUX CIUIBHOTAX Ta 1HON gopma
JIbHI 1 HedopMaiibHl 3B'43KM. [CHYIOTH LIKaBl 1 pa3oM 3 THM HPOTHIESXKHI JaHl JOCI1-
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JDKeHb PO ICHYBaHHA KOHMIIIKTY IHTEpeciB MK CIM €10 # podoToio. ¥ HayKoOBHX
orJIslaXx CTBEPDKY€ThCs, MO IpoBeJeHU aHal3 pe3yabTaTiB S0 AOCIIKEHD JI03BO
1€ TOBOPHUTH PO ICHYBaHHS «3BOPOTHOI KOpeIdIli M KOH(QUIIKTOM 1HTEpPEeCIB po-
G6oTH # cIM'D» Ta «3aJ0BOJICHOCT1 POOOTOIO 1 KHUTTAM Y ILILJIOMY ».

baok «Opranizaniino npogeciiine cepe1oBumie»

[TpoBe neHuit a3 0COOIHBOCTEH OpraHi3alifHOTO Ta MpoQecIHHOro cepero-
BUINA MEHE/PKEPIB OCBITHIX OpraHizalii, npo skl TOBOPUJIOCS BHINE, JO3BOJIUB iX
ob'eqnatn B omuH Osok. Cepel HaWBaXJIMBIIIUX CTPECOPIB OpraHizamiiHo-
npogecifHOro cepeIoOBHINA MU BULIIEMO:

1. O6csr poGoTH (IICHXOJIOTYHA IIEPEBAHTAXEHICTD ).

O6c¢sr poOOTH, SKY BUKOHY € KOXKE€H MEHEe DKep OCBITHLOI OpraH13aIlli yMOoRBJIeHa
SaraThMa akTopaMu. Ajle JOCHTh 4acTo IeH 00CATr € HaIMIPHUM Ta IIPOBOKY € TIOSBY
IICUXOJOIYIHUX IepeBaHTaKeHb.

2. CriaaaHicTh po0oTH (piBeHbL IPOONEMHOCT1 Y CIVKOOBIH IiSILHOCTI).
OcobauBicTIO poOOTH MeHeKepa € HasBHICTH BEIMKOI KUILKOCTI 3aB/laHb, K1 He-
00X1/THO BHPIIIHTH MPOTIAToM pododoro AHd. L1 3aBAaHHA MarOTh P13HY CTYII1Hb 3Ha-
qyIOCT], IPIOPHTETHOCT] TOIMO. BUKOHATH 3aB/aHb BJACTHCH HE 3aBXK/U 1 Taka CH-
Tyalsi HPOBOKYE IIOSBH CTPECY .

3. Ocob.mBoOCTI B3aeMOXil 3 KepIBHANTBOM (HaIpPYKE€HICTh CTOCYHKIB 3 Kepi-
BHHIITBOM). B3aeMHUHH 13 BHINECTOSIIAM KEPIBHHAIITBOM JOCHUTH YacTO € BH3HAYallb-
HUMH VTS (GOpMYBaHHS BIACHOI OIIHKH MISLIBHOCT1 KOKXHUM IpariBHUKOM OCKIUTLKH
Taka OIlIHKa MOK€ HOCHUTH HeraTHBHHUU BIATIHOK, TO BUHUKAE CUTYyalllsl KOJIHU IIpalliB-
HUAK MOYe€ IepeXUBATH BUIIYTTA eMOIHHOro AUCKOM@OopTy. Taka curyarus € nore-
HIIIHHO CTPECOBOIO.

4. OcobauBocTi B3acMoOAil 3 BYATEJASAMH, YYHSAVH Ta OaTbKaMH
(HagBHICTh KOH(mMKTHOCT1). HeoOX1QHICTh B3aeMO I 13 BEJIMKOIO KUIBKICTIO JIIOJAEH,
K1 MarOTh JOCUTH P13HI BIKOBI, PO3YMOBI, COINATHHI OCOOIUBOCTI HaCTO TIPU3BO/IUTE
0 MOIBH KOH(MIIKTHUX CUTyalllil B npodeciifiit msibHOCTI. Taka CUTyalud MOXe
BUCTYTIATH ITOTYXHUM CTPECOPOM Y JISILHOCTI MeHe HKepa OCBITHHOI OpraHizaiili.

biok «Ocobucricuni pakropu»

Cepe 1 mEpOKOro koyia ocoOucTHx (hakTopiB MEHE KEPIB OCBITHIX OpraHi3alii,
MO CHPHAIOTH PO3BUTKY CTPECY MOKHa BHOKPEMUIIM: OCOOHCTICHI XapaKT€PHCTHKH
MEHE JUKEepI1B:

a) «IppaioHanbHICTH MEHCIECHHSI» 3a A. EticoMm;

0) THII cTpaTerii moBeIHKOBOI akTUBHOCTI (THII A-B).

L. Opranizamiino-npodeciifai XxapakTepUCTHKH MEHE KePI1B:

a)riocajla MeHe DKepiB B OpraHizari;

0) cTax IX AIUILHOCTI (3arajbHuil Ta mpodeciiinmii).

[1. Comanpao-emorpadigni XapakKTepHCTHKHA MEHE HKEPI1B:

a) craTh; 0) BIK.

Bubip aBox, came 1mux, ocOOMCTICHUX XapaKTEPUCTHK MOTHBOBAHHH pesylibTa
TaMU OCTaHHIX JOCHI/PKeHb Y Iajy3l BUBYEHHs NpodeciifHuxX cTpeciB. BUIbmICTh Cy-
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YacHHX JOCIIIHHMKIB BEJIHMKY YBary IPHIBIOTE OCOGTHBOCTIM KOTHITHBHOI MIPEe3eH -
Tauii peajbHOCT1 — «ippanionabHicTh MucIeHHsD» 3a A, Eiunicom, a y Bunajixy Bu-
BYEHHS B3aeMOI1i mpodecifHoro cepe1oBHIla Ta 1HIUB1Aa OCOOIMBOCTIM «eTpaTerii
noBeNiHKOBOT AKTHBHOCTI (T A-B)».

[ToHATTA «ippanioHAILHOCTI MHCJICHHA» 1HIUB1Za OyJIo po3pobiieHe y' paMm-
kaX KOrHiTMBHOI Teopii A. Eiunca. I'010BHOIO 3I0HICTIO YC1X )KHUBHUX 1CTOT € IEpe-
polGneHHs 1HGOpMali, SKa IOCTYae 13 JOBKULIA. 3r11HO TeOpii 1CHY € ITOCIIIOBHICTE
y nepepoOu 1Hpopmamii. A — e CTUMYJI, IO akTuBye;, b — xymku po oo, B —
eMOIli}iH1, TOBEIIHKOBI peakiili. B ocHOB1 npodiieM 0coOUCTOCTI JIekKaTh KOrHITUBHI
NOMH/IKM — HEa/JCKBATHICTb V IIpUHMAaHH1 pealbHOCT1, sKa HPOBOKYE HEIaTHBHI
eMOIliiiHI peakii. [cCHye JeKkuIbKa THUIIOBUX BaplaHTIB KOTHITHBHMX NOMHJIOK, AKI
MOKHaA 00 €IHATH Yy HOHITTS ippanioHajabHOCTL, IppanioHaabnicTs SBIIE cO00IO
HeaJeKkBaTHe OadeHHs peaIbHOCTI, sIKe 3aBakae aJeKBaTHIM ajanTaili J0 >XHTTEBUX
yYMOB. [ppailloHaJIbHICTh — L€ HEBIJIIOBLIHICTh JYMKHU IIPO PEajbHICTh CIPaBXHIH
peajJbHOCTI. /719 O3HaYeHHA KOrTHITHBHHX NOMHJIOK BHKOPHUCTOBYIOTH TEPMIH —
HACTAHOBJ/IEHICTb (PO3YMIETHCS SIK TEHACHIII JO IICBHOI 1IHTEepHIpeTalii CIpUUHITHX
IO A1#, sIKa MOKe IPU3BECTH A0 CTPECOBOIC CTaHY 1| HEraTUBHO BH3HAYAEThCS Ha SKO-
cT1 kUTTs1). CaMe «ippalioHA/IbHA HACTAHOBJICHICTB)» BBaXXAE€ThCS OCHOBHOIKO IIPU-
YUHOK PO3BUTKY CTpeCy. 3 OCHOBI BCIX BACTAaHOB JIeKaTh ICUXOJIOTIHH1 MeXaH13MH,
K1 3a0c31evuyoTh HalMOlIbLI palloHaJIbHE II3HAHHS JOBKULIS. Byab HacTaHOBIE-
HICTh Y BUIVIAI KOHTHHYYMY Ma€ JBa IIOTIOCH — PalllOHAIBHICTh Ta 1ppallloHalb-
H1CTh. CIIBBIIHOIIECHHS 1ppalllOHAIBHOIO Ta parloHaJIbHOIO HACTAHOBICHOCTSIX JIHO-
JTUHU 3JI€KUTH Bl O10JIOTIYHHMX IeHETHYHHX JaHHUX Ta YMOB COILAJIBLHOIO Cepeo-
BUIA. BIAOYBAETHCS HABKOJIO, HABITH KOJIHM HEMA€ YV IIbOMY HarajbHO1 noTpedu. Came
0cOOIMBOCT1 [BOX XapaKTEPUCTHK IIOBEIIHKOBOro IartepHy A-b Ta «ippallioHalIb-
HICTh MMCJICHHS», Ha Hally JYMKY, 1 € OCHOBHUMH OCOOHCTICHUMHM UMHHUKAMH, K1
CIPUSIOTH BUHUKHEHHIO IPOMECIHHOTO ¢Tpecy. 3a JOMOMOTOK CIeIalbHO OpraHi-
30BAHUX IPOPUIAKTUUHUX IPOIPaM, TPEHIHITB MOXe B1JAOYBaTHCS KOPEKLIS K «1p-
palllOHaJIBHOTO ITOBEIIHKOBOTO» MaTepHy. Cepen opraHizamuiHo-mpogeciifHuX xapa-
KTCPUCTUK MCHE/DKCPIB OCBITHIX OplaHI13alllif MOXKHA BUJIUIMTU TaKl INOKa3HUKHU: I10-
cajla B OpraHizalli, cTax i rocasi, e JaroriaHui ¢Ta)x. 3r1JHO TEOPETUIHOTO aHal3y
HpoOIIeMH 1CHY € HPUILY IIEHHS, 1110 YMM BHINOIO € I10caja clieriagcTa B OpraHi3aiii-
HIM CTPYKTYpi, THM OUILIIHHA pH.';HK MATH BHpakeHHHM mnpodeciiaui crpec. Crax
MOKE BUCTYIIATH IHOKA3HUKOM HPO(hECIHHOI JHOCBIIEHOCTI ocobucTocTl, ToMy, MO-
O CHEILIAJIICTH B CHIY HH3bKOTO PIBHA JOCBIIYEHOCT] MarOTh HaWBHINMH PH3HK
MaTH BUpaxeHUM upodeciitauii crpec. Cepea coraibHO-jemMorpadluaux Xapakre-
PUCTHUK MEHE/DKEPIB OCBITHIX OpraHizaiiif, 3 TOYKHU 30py BIUIMBY PO3BHTOK CTpeCY,
MO’KHa BH/UIMTU BIK Ta CTaTh MEHE/DKCPIB OCBITHIX oprasizamiii. He 1cHy € €1uMHOI
TOYKH 30PY CTOCOBHO CXWJIBHOCTI IIEBHOI CTAT1 OCOOIHBOCTI A0 rnpodectHHOro cTpe-
Cy, ajie BIAOMMM € TOM (akT, 10 CXMIBHICTD J0 ¢Tpecy B 000X cTaTei pi3HATBCS MK
co000. BikoB1I 0cOOIHMBOCTI TAaKOX HakKiIajal0Th c¢BlH B1AOHTOK Ha NEepeXKHBaHHA
podeciitHoro crpecy. biiok ocobUCTICHHX IKOCTEH, BlAIIpae JyKe BaxJIUBY poOllb Y
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BUHHKHEHH1 cTpecy. Came BiH ¢ TuM OydepoM, AKHH ClipuiMac BIUIMB CTPECOPIB,
HOCWIIOIOYH IX A0, YU TajJIibMYy 09U HOTO .

book «@izioaorivHi Ta NCHXOJ0TIYHI HACTIUIKI)

Bin nepeabadae BHU3HAYCHHS PIBHA YCKJIaJAHEHb, Kl BHHMKAIOTH Yy IIPOIECi
ormiHOBaHHA (B1310JOTYHOI Ta NCHUXOJOTIYHOI cdep ocobucrocTl. Cepel MUPOKOTO
koJia (p1310JOTTIHUX CHUMIITOMIB CTPECOBOIO CTaHY BHAUIAIOTH OCHOBHI IOPY IIEHHS
GYHKINOHYBaHHS HEPBOBOI CHCTEMH, IOPYIIEHHS (PyHKINOHYBaHHI CEPIEeBOl MILIb-
HOCT1, IOPYINeHHS (YHKINOHYBAHHA KHIIIKOBO- IIJIYHKOBOIO TPaKTy. IIOPYIIEHHA
GYHKITIOHY BAaHHS JUXaHHS,

Cepel HCHXOIOT IMHHX CUMIITOMIB PO3PI3HAIOTE:

a) JHDKEHHS JAHAMIKH aKTUBHOCT! II3HABAJIBHUX IIPOIECIB (3HMKEHHS
yBard; ocjaabiIeHHs naM'aT1, HOPYIIEeHHI MUCTICHHS, IIOPYIIEeHHI CIIPUHMaHH ),
B) po37Ia M eMOIHOI chepH (MOCHICHHS TPHUBOIH, INJBUINEHHS €MOIHA-

HOCTI, ITiIBUIIEHHS €MOINMHOI PUT1IHOCTL, 3pOCTaHHs KUIBKOCT1 EMOINMHUX peakIni
(rH1B, BHHA, COPOM);

¢) 3MIHH V IIOBEMIHKOBIM cdep1r BIIHOCHO HOpMH («(}I1KCOBaHICTb Ha
nmpobaeMi»; BUHUKHEHHS MpOOIeM 3 BHKOHAHHSM CIYKOOBHX 1 JOMaIHIX 0O0B'S3-
KIB, «BT€Ya B1/ IIPOOIEMU».

Po3BuUTOK mpodeciHHOro cTpecy y MeHeKep1B OCBITHIX opraHizaliui Bi0yBa-
€ThCSA TAKHM YHHOM, cTpecopu 00Ky «CoIanbHe cepeoBHUINe» (CYCHUIBCTBO) 1O~
gy gepe3 ocoOauBocTI «OpraHizaiiiHo-1podeciiinoro cepeJoBUmMa» (HaB4aIbHUN
3aKi1aj] Ta mpodecis MeHe DKepa) CTBOPIOIOTE IIEBHE CTPECOBE CepeTOBUIIE. 3a/IeKHO
BIJ IHTEHCHBHOCTI ii ITMX CTPECOPIB Ta XapaKTEPUCTHK OCOOUCTOCTI MEHEKEPIB
010K «OcoOHCT1 SIKOCT1» BUHHKAIOTh MK HACILIKU IpodecifHOro cTpecy. Y CKiIal-
HEHHS B (P1310JI0TIHHIN Ta NCUXITHUX cdepax 0cOOUCTOCTI MeHEKEPIB Ipodect HHNM
CTpeC MEHE/KEP1B OCBITHIX OpraHizailiii po3yMieTbes K crieludidHa (opma Iopy-
mIeHHS (P1310J0TYHOI Ta MCHUXIYHO1 AISNIBHOCTI CIIEINaICTIB OCBITH, sSKa BHHUKAC Y
B1IIOB1/(b Ha KOTHITHBHHM BILTHB VIIpaBIHCHKO-MPodeciifHol cuTyali, 1ka BUHUKAE
B OCBITHIH opraHizamii, 1 ka oOyMOBJIeHa XapaKTepHUCTHKaMH CITeIaTiCTIB OCBITHIX
OpraHizaiii ta MeHeKepiB (0COOMCTICHHMH, OpraHizamiHo-mpodeciiHuMu Ta Cco-
MaJIbHO-AeMOoTpadITHUMHK).

JIK Im1ICYMOK PO pO3BUTOK mpodeciiinoro crpecy moTpiOHO 3ayBaKUTH, IO Y
BHIIA/IKy B1JCYTHOCTI €(heKTHRHOTO BTPYYaHHSI TaKe IOCTIiHe nepeOyBaHHI B 3MIHE-
HOMY CTaH! IIPU3BOIUTH A0 3HAYHUX HACIIJKIB, K1 CTAIOTh BUpakeHO IIOMITHUMH Ha
OpraHiqHOMY PIBHI, 30KpeMa, V IMHOOKHUX (I310TOTIIHHX 3aXBOPIOBAHHAX Ta TICHX19-
HUX po3iafax. Mogens npodecifHOTO cTpecy MeHeKepa OCBITHBROI opraHizalii 1e-
pendadac BeIWKUM BIUIMB Ha PO3BHTOK CTpeCy opraHizarjiino-npodeciiHoro cepe-
JOBHINA — OCOOIUBOCTEH poOOTH MEHEUKEPIB OCBITH Ta 0coOIMBOCTEH yudOBOIO 3a-
K1amy. OcoOUCTICTL 13 CBOIMH OCOOJHMBOCTSIMH IIPH CHPHUHATTI TaKOro BIUIHBY
CTPECOPIB, MOXKE 3HWKYBATH iX 3HAYUMICTH a00 HaBIakKu — MIACWIIOBaTU. TUIBKH B
KIHIIEBOMY pe3yJILTaTi Ha I1JIcTaBl ICHYBaHHS HASBHOCTI TAKHX yCKJaJHEHbH POOHTEH
Csl BUCHOBOK IIPO HasgBHICTEL NpodeciiiHoro crpecy y ocobuctocTl. ToMy, Ipogduiak-
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THKa # 110 101aHHs NpoeCIHHOIO CTPeCy — 1€ MOKIUBICTh BUKOPUCTAHHS CIIEeIHai-
cTaMH OpraHi3alllii METOIB Ta IPUHOMIB YIIPABJIIHHS CTPECOM, 30KpPEeMa, BlIHOBJICH-
HS OCOOHCTICTIO Oap'epiB Ha BCIX (pazax pO3ropTaHHS CTPECY -
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