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Vxans I1aBen CTaHI/ICHaBOBI/III, K.II.H, C.H.C. HHCTI/ITyTa I/IH(i)OpMaHI/IOHHI)IX TEXHOJOT UM

u cpencts ooyuenus HAITH Ykpaunsi,
MAPKETHUHI' B ObPA3OBATEJ/IBHbBIX YUPEX/JIEHUSAX

AHHOTaNUS.

Ilpuseden xkpamkuii 00630p npobremamuku MapKemuHead 00pPA308aMeENbHbIX YUPEHCOeHUU U
obpazosamenvuvix ycaye. Iloxazano, umo 6 cospemenHbIX YCA08UAX ObICMPBIX USMEHEHUU HA PbIHKAX
mpyoa u o00pazo8anus, a mMaKdce CMeHe YCMOABUIUXCS napaouem o006pazo8anus, He803MOI’CHO
obecneuums 3¢hghexmugnoe QyHKYUOHUPOBAHUE 00OPA308AMENbHLIX YUPEHCOeHUll Oe3 KOMMNIEKCHbIX
MapkemuHeosvlx Mmeponpusmui. Paccmompenvl nposnenus 6ce 6Oonee 6ospacmaroweu  poau
UHmMepHem UHCMPYMEHMO8 8 NOZUYUOHUPOBAHUU U NPOOGUINCEHUU 00PA308AMENbHBIX YUPEeHCOeHUN U
Heobxooumocms nepexooa om ‘“‘unmepuwem npucymcemeus’ K ‘‘unmepnem npoosudcenuro”. B
Kauecmee  4ACMHO20  Npumepa  UHCMPYMEHMO8  UHMEpPHem  MApKemuHea  paccMompeHbvl
UHMepaKmugHvle, HO8b GbIBOOUMbBIE HA PLIHOK, cepsucsl ‘Camoayoumm KoMRnaeKca mMapKkemuHnza
obpazosamenvrozo yupexcoenun* u cepesuc “Find Your Study”, nossonsiiowuti obpazosamenvhvim
VUPEHCOEHUAM CYWECMBEHHO YIPOCMUmMb 00CMYN NOMEHYUATbHBIX YUaWuxXcs K uHgopmayuu o ceoux

06pa30661m€ﬂbelX npedﬂo:)fceﬂuﬂx.
IIpobaemaTuka MapkeTHHIa 00pa3oBaTeJbHBIX YUpe:KIeHU

CaMbIM TIPOCTBIM U, B TOXKE BPEMsI, CAMBIM TPYAHBIM BOIIPOCOM IS JIFOOOT0 00pa30BaTeIbHOTO
yupexaenus ssisercs Bonpoc “Kak wabOpate crynentoB ?”. B CCCP 6buto 514 By30oB. B Hux
oOyuanock 2,8 muunona cryneHToB. Ceituac B Poccun 3,5 ThicsuM By30B U (HIIMAJOB, A€ YUUTCS
ouTu 7,9 MUJJIMOHA CTYIEHTOB. JTO 3aMETHO IMPEBBIIAET OOBIYHBIE HOPMBI KOJIMYECTBA CTYIEHTOB
OTHOCHUTEJIBHO MMeEIoIerocs HaceneHus. [Ipm OTCyTCTBMM [TOJKHOTO 3KOHOMHYECKOIO pa3BUTHUS
CTpaHbl, TpeOyeMoro kayecrBa oOpa3oBaHMs M IJIATHOTO KOHTHHIEHTA CTYICHTOB U3 3apyOeKHBIX
CTpaH HbIHEIIHEE KOTHIECTBO BY30B PEICTABIACTCS H3OBITOUHBIM .

OCc00EHHO CYIIECTBEHEH 3TOT BONPOC JJIA BY30B. TyT ecTh MHOTO (pakTopoB. OAuH U3 HUX -

3TO AeMorpaduyeckast CUTyalus: KOJIUYECTBO CTYICHTOB MTOCTOSIHHO YMEHbBINIAETCA, IO KpaiiHel mepe,

! Kypnan «Obpa3oBarenbHble TexHONMOrMN»,4,2013, ABanecos B. C. Onpenenenne kadectBa paboThl By30B
Ha OCHOBE II€JIarOTMYECKUX U3MepeHHi. ¢.8-18.
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B Poccun, Ykpamne u benopyccuu. Bropoit ¢akrtop - 3T0 HecOanaHCHPOBAaHHOE IEPEHACHIIICHHE
PBIHKA TPYAOBBIX PECYpPCOB BBITYCKHUKAMHU € BBICIIUM oOpa3oBanueM. Ceituac OosbIias moTpeOHOCTD
B pa0OTHHKAaX CO CpeJHEeM CIeUaTbHOM oOpa3oBaHueM M pabounMm mpocdeccusmu Hampumep,
cutyanusi B YkpauHe no aanHbiM Hatamum Makciotel «[IpoOiema HexBaTKu KBaIU(DHUIIMPOBAHHBIX
pabounx KaJpoB — 3TO KOMILIEKCHAs MPOoOJieMa U OHA HE JIC)KUT TOJBKO B IIOCKOCTH 00pa3oBaHUS.
Msl MHOTO OOmIaeMcsi ¢ BIAAETbIIAMU NPEANpUATHH. M MOCTOSIHHO MBI CIBIIIMM OJHO — HAWTH
XOpOIIIero, KBaTH(UIMPOBAHHOTO CIICIHAINCTA OYeHb TsHKeTo».” Tpernii (akTop - 3T0 OTCYTCTBHE
CHUCTEMHBIX MEXaHHU3MOB BBICTpaMBaHHUS W BU3yaJlu3allud 00pa30BaTEIbHOTO U KapbepHOTO IyTH
OyayuIux BHITYCKHUKOB. M 3TO aneko He Bce PaKTOpHI.

KommiekcHBIM paccMOTpeHHEM € y4eToM BceX (DaKTOpOB, BIHSIOIMIMX HA IPOJBIKEHHUE
00pa3oBaTENbHBIX YCIYT, 3aHUMAETCS MAPKETUHT 00pa30BaTEIbHBIX YCIIYT.

PaccMoTpuM Kpyr OCHOBHBIX BOIIPOCOB MapKeTHHra 00pa3oBaTeibHBIX yciyr. Bo mepBbIX,
Henb3s 000NTH BHHUMaHHEeM (YHAAMEHTAIbHYIO KHUTY IO 3TOMY Bonpocy.3 [Ipocroii nepeueHb
pa3fenoB KHUTH JOCTATOYHO KPACHOPEYHMBO FOBOPUT O MPOOIIEMAaTHKE MapKETHHTa 00pa30BaTEeIbHBIX
YUUPEKIACHUM !

e BHenpeHHe KayeCTBEHHOIO OOCTY)KMBAaHUS, CO3JIaHHE LIEHHOCTH M YIOBJIETBOPEHHE
notpeOuTenei

e OrmpeneneHne U UCCIEJOBaHNE MaPKETUHTOBBIX TPoOieM

e [Iporecc MapKeTUHIOBOTO IIIAHUPOBAHUS

e AHanu3 M ajanTanus K OKpyKarouei cpene

e OrmpenesneHne pecypcoB U Kypca pa3BUTHs yueOHOTO 3aBe/ICHHs

e @opMynHMpOBKAa MAPKETUHTOBOM CTPATETUU

e OreHka U IPOrHO3MPOBaHNE 00bEMa PhIHKA

e (CerMeHTHpOBaHUE, BHIOOP PHIHKOB U OOpaleHne K HUM

e [lonumanue norpedurenen

e Pa3paboTka yueOHBIX MporpamMmm

e VYCTaHOBKA IIEH Ha y4eOHbIE MPOTrpaMMBbl

e JloctaBka 00pa30BaTENbHBIX IPOIPAMM U YCIYT

? Hatanbs Makcrora. OTKya «pacTyT HOTM» HENPECTHKHOCTH pabodnx mpodeccuii.
http://inpress.ua/ru/speech/13386-natalya-maksyuta-otkuda-rastut-nogi-nepristizhnosti-rabochey-
professii

® Kotler, Ph., Fox, K.F.A. (1985), Strategic Marketing for Educational Institutions, Prentice Hall



e KomMyHMKalHUs ¢ ppIHKOM
e [IpuBieueHue U ynepkaHue CTyJJEHTOB
e [lpuBneueHne (MHAHCOBBIX PECYPCOB

e Oruenka 3¢(heKTUBHOCTH MapKETUHIOBON AESITETbHOCTH

4 v
B pabote * cucreMHO paccMOTpEHBI BOIIPOCHI CETMEHTAIMU TOTpeOuTenel 00pa3oBaTEIbHbIX YCIYT.

IIpennaraemble OCHOBBI AJIsl CETMEHTUPOBAHNUS [T0Ka3aHbl Ha Puc.1.

leorpadgmueckue Jemorpapuueckue
. ot
®  OKUTENb OONBLIOro ropoja / AepeBHU . BO3PACT
o xurtermu P®/ onpenenenHoro . COCTAB CEMBHU
peruoHa . HAIMOHAILHOCTD

®  [IOCTOSHHBI ®KUTENb / MUTPAHT U JP.

IMoBenenyeckne CDHHMBHD-BKOHDMH‘IECKHE

® I10BOJ| JUIs COBEPIICHUS ITOKYIIKH

® [IPUBEPKEHHOCTh 0OYUEHUIO

® 1H()OPMUPOBAHHOCTE 00 YUeOHBIX
IporpamMMax

® OMBIT y4acTus B nporpammax COO

® COLIHAJIBHBIH cTaTyC

® YPOBEHb JIOXO/I0B

e 00pasoBaHHe

® PENUTHO3HBIE YOKIeHHs

XapakTepHCTHKH
noTpeduTeIei

Ilcuxorpajpuyeckne

®  THII JHYHOCTH
e 00pa3 KHU3HHU, IPUBBIYKH
®  [[CHHOCTHbIE OPUEHTAIIUK

Puc. 1 Xapakrepuctuku norpeduresneil kak KpuTepuil CerMEHTUPOBAaHUS PbIHKA

4 .
PyKOBO,HCTBO JJIs y‘ICGHLIX 3aBC€ICHUHU I10 pa3pa60T1<e IJjlaHa CTPATETUYCCKOTO MapKETHUHI'a B O6J'IaCTI/I IIOATOTOBKU

ympasieH4eckux kanpos. M.B.3umuna Jlexa6ps 2005 http://ua.bookfi.org/book/529774
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3P-noaumuxa 2P-yenosas
pacnpeoenenus RNOIUMUKA

4P-nonrumuxa
NPOOBUICEHUS

1P-npooykmosas

noaumuxKa
Komnueke mapkern

6P-mamepuanvhvie

SP-nepconan ceuodemenbemed

7P-npoyeccoi

Puc.2. PaCI_HI/IpeHHHﬁ KOMIIJICKC MAapKCTUHT'A 06p330BaTeJ'ILHOFO 3aBJACHUA.

Ha puc. 2 cxemarnyecku MOKa3aH PACHIMPEHHBIH KOMIUIEKC MapKeTHHTa 00pa30BaTebHOTO
3aBeJieHNs. Takke MpUBE/IEH JAeTalIbHbIA 0030p K101 U3 MO3ULIUI KOMIUIeKca MapkeTuHra 1P-7P.

B paGote’ mokasaHo, 4To crenuduKa MapKETHHIOBOTO TTO3HIMOHHPOBAHHS BBICIINX yIeOHBIX
3aBeJICHUH ONpeAeNseTCsl XapaKTepOM UX JIEATEIbHOCTH U MPOSBISIETCS B UCIIOIb30BAHUH CIEAYIOLINX
XapaKTePUCTHK:

1) cratycoMm By3a (BEIOMCTBEHHas NPUHAAJIEKHOCTh, HAINYME TOCYIApPCTBEHHOW aKKpEIUTALUN U
aTTeCTalllH, MOJIOKEHUE B PEUTHHTAX...);

2) BOCTpeOOBAaHHOCTBIO MPUOOPETEHHBIX BBIMYCKHUKAMHM 3HAHUM (BO3MOXHOCTh MOCIEAYIOLIETO
TPYAOYCTPOINCTBA, KOHTPOJIb 3HAHUI, MTyOMHA TOATOTOBKH);

3) coumanbHOM MH(MpaAcTPyKTypoi By3a (00eCre4eHHOCTb OOLISKUTHSIMHU, CTUIEHIMU, COLUAIbHBIC

JOTUIATHI, JIbFOTHBIE TYPUCTCKHUE MOE3/AKH, APYrre (POPMbl COLUATBHOM MOAECPIKKH);

®> MapKeTHHIOBOE MO3UIIMOHUPOBAHHE BBICIIMX YUEOHBIX 3aBEICHHUI KaK dJI€MEHT
KOMMYHMKAI[MOHHOI CTpaTeruu Ha phIHKE 00pa30BaTeIbHBIX YCIIy I'TeMa AUCCEePTALUU U
aBropedepara mo BAK 08.00.05, kanauaat skonHoMuuecknx Hayk Kaprymko, Enena HukomaesHa
Hayunas 6ubnmoreka quccepranuii u aBropedeparos disserCat ABTopedepar.
http://www.dissercat.com/content/marketingovoe-pozitsionirovanie-vysshikh-uchebnykh-zavedenii-

kak-element-kommunikatsionnoi-s#ixzz2ye9FniYP
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4) OpeHz0oM By3a (KOpIIOpaTHBHAs KYyJIbTypa By3a, TPAAHUIIUH, HCTOPHUS, BBIITYCKHUKH, OOIIECTBEHHOE
IIPU3HAHUE).

BrIsSiBICHBI KITIOYEBBIC MPOOIEMBI MApKETUHIOBOTO MO3WUIIMOHUPOBAHMS BBICHIUX YYEOHBIX
3aBEJICHUN B POCCUICKHX YCIIOBUSIX: HU3KUL COYUANbHBIIL CIMAMYC 8Y306CKO20 MAPKemuHed, HU3KUil
Vpo8eHb npogeccuonHanuzmMa 8 MApKemuHeo8ou cgepe, craboe UCNONL30BAHUE CYUECTYIOUUX
Memo008 NOZUYUOHUPOBAHUS, OMCYMCMEUe HA DPbIHKe 00pa308amenbHblX YCIVe MeNC8Y308CKOU
CMyOeHuecKoU MOOUNbHOCMU, HEPA3ZBUMOCIb  MAPKEMUH208bIX KOMMYHUKAYULL 8)308, — UTO
NPEJOIPEIeIIIeT KaK BHYTPECHHUN XapaKTep PElICHUs TaHHBIX po0seM, TpeOYIOIUN YCHICHHS POJIU
MapKeTHHTa B 00pa30BaTENbHBIX YYPSKICHHUSX, TaK W BHEIIHUM, CBA3aHHBIA CO CHSITHEM
CYIIECTBYIOIINX OTPAHUYCHUI TI0 Pa3BUTHIO KOHKYPEHTHBIX OTHOIICHUHM HA PBIHKE 00pa30BaTEIbHBIX
YCITYT.

B cratbe ° paccMOTpeHa BaXKHOCTb TAKOTO MEPOIIPHSTHS KAK MApPKemuH206blll dyoum By3a.
MapKkeTHHTOBBIA ~ ayJUT By3a NPEACTABISCT CO00M TMpOBENCHHE KOMIUIEKCA MEPONPHUSITHIA,
HAINpaBJICHHBIX HAa aHaJINM3 W MOHUTOPUHT BCEX Cdep, OTHOCAMIMXCA K ICATCIBHOCTH Y4eOHOTO
yupexxaeHus. PaccMoTpeHa Takke BO3MOXKHOCTb NEPEeKpPecmHo20 MapKemuHea KOHCOPIIMyMa
OJTHOPOJIHBIX BY30B U OuCmaHyuoHusil ayoum. [Ipu 3TOM oTMedaeTcs, 4YTO €CTh ONpeIeJICHHbIE PUCKH,
KOTOpblE MOTYT OKa3aTh MOIIHOE BO3JCHCTBHME Ha TMPOBEJCHHE MOHHTOPUHTA U aHAlU3 €ero
pe3yIbTaTOB:

® HETOTOBHOCTH  BY30B  y4aCTBOBaTh B  TOJMOOHBIX  MEPONPUATHUSX  BCIEACTBHE

HEMPO3PAaYHOCTH U W3NUIIHEN OIOpPOKPATHU3AIMU CUCTEMBI YIIPABJICHUS YHUBEPCUTETOM, a
TaK )K€ OTCYTCTBHS CIICIIUATHM3UPOBAHHBIX CITYKO;

® COCpEeIOTOYCHHOCTD BY30B IIPEHMYIIIECTBEHHO Ha PEIICHUU BHYTPEHHHX 3a/1a4;

® 3aMe/UICHHAs PEeaKIlis Ha U3MEHEHUS BHEITHEH Cpe/ibl;

® (C;1a00 pa3BUTHIC CUCTEMBI BHYTPEHHUX W BHEIITHNX KOMMYHHKAIIHHA BY3a;

® OrpaHMYEHHBIH JOCTYNl K HEOOXOAMMON HH(pOpPMAIMM U €€ HECOMOCTaBHMOCTh B XOJE

MOHHUTOPHHTA PA3JINIHBIX BY30B;
® HEXBaTKa CPEJCTB.
Mounutopur >¢GEeKTUBHOCTH YIPABIECHUS YHUBEPCUTETOM BKJIIOYAE€T KAauyeCTBEHHBIC U

KOJMYCCTBCHHBIC ITOKA3aTCIIM, HA OCHOBAHHWU KOTOPBIX IIPOBOJUTCA:

®10.C. Korenko, U.A. Hazsanosa, M.I'. Ilogonpuropa IIpo6ieMbl COBPEMEHHOTO By3a H
MApKETUHIOBbIE METO/IbI UX BBISBJICHUS U OLEHKHU. DJIEKTPOHHBIN Hay4YHBIN XypHal «/ HKeHepHbIi
BecTHHK JloHay, 2007-2013 Ne 2, 2013, http://www.ivdon.ru/magazine/archive/n2y2013/1631
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® 1CCIIEJOBAHUE CUCTEMBI pacrpeseieHUs BHEOIOKETHBIX M HCIIOJIb30BaHMS OFOJKETHBIX
CPEICTB;

® aHanM3 JaHHBIX O ()MHAHCOBBIX pe3yibTaTax B pas3pe3e (aKyJIbTeTOB, HalpaBICHUI
IIO/ITOTOBKY;

e cOop u QopmupoBanue HHGOPMAIMM O CTOMMOCTH IPHUBICUYEHHUS PA3HBIX KaTETOPH
CTYZCHTOB I10 Pa3HbIM KaHaJIaM:

® u3y4yeHue HH(OPMAIMH O CTOUMOCTH OOY4EHUS CTYJCHTA B 3aBUCHMOCTH OT HAIlPABICHHS

o0y4eHus, ydeOHOTro rojia U ApYrux napameTpos;
® CClIEeIOBaHUE IMHAMMKH ITPUBIICYEHUS! (PMHAHCOBBIX PECYPCOB;
® aHajM3 YNpaBJICHUS pacdyeTaMH C TEPCOHAIOM W IUIAHUpPOBaHWE (OHIA OIUIATHl TPyAa
COTPYZHUKOB  C  y4yeToM  HpoeCcCCHOHATbHO-KBAIM(PUKALMOHHON  TIpynmsl U
KBaJIM(HUKALIMOHHBIX YPOBHEH;

® aHanM3 cHUTyauuu B cdepe KaapoBOro oOecreueHus Ha PBhIHKE TpPyAa M TEHACHIUHA
M3MEHEHUH TpeOOBaHUM K KBaMpUKaIMK IepcoHana paboroaaTeneii;

® aHanM3 MH(OPMAIMK O KOJIMYECTBE MaJIbIX HHHOBAIIMOHHBIX NMPENNPUITUI YHUBEPCUTETE U
WX pe3yJIbTaTUBHOCTH.

CTOUT OTMETUTH, YTO MOHUTOPHT JTOJKEH BBIOHATHCS IO OIPEIEIHHBIM IIPaBUiIaM, HHAYE ATO
TPUBEJIET K MPAMO IPOTHBOMOJIOKHEIM PE3y/IbTaTaM .

B® ommcan coBpeMeHHBIH TPEH| HEOOXOIMMOCTH CYIIECTBEHHBIX W3MECHEHHH B YIIPABICHHH
o0Opa3oBaTeNbHBIM YUpeXJeHHEM. A HUMEHHO, B 00JacTH CBSI3U C KIUEHTAMH — MAapKemuHe
oonzocpounsix napmuepckux omuouwtenuu (M/II10, Relationships Marketing).

OTO COBPEMEHHBII 3Tal pa3BUTHsI CTPATETMYECKOIrO, COLUAIBHO-ITUYHOTO MApKETHHTA.
Cybwekramu MJIIIO BbICTYNAIOT NPOM3BOAUTENH, MNOTpeOuTenn u mnocpenHuku. CyIIHOCTHOE
npeumymectBo MJIIIO — 510 0amaHc HWHTEPECOB TPEX TJABHBIX CYOBEKTOB: nompebdumers,
obwecmaa, npouzeooumens,; €lle TOYHEe — OOLIHOCTh OIIYLICHUN C MOTpeOuTeNeM, OTHOLICHHE K
KIMEeHTy, Kak K camMoMy cebe, HO C YYeToM ero uHAuBHIyaldbHOCTH. Sapo MJIIO —

VHMBU1yaJIbHBII MAPKETHHT.

. . . .
AsanecoB B.C. HeaddekTHBHOCTD poccHiiCKNX BY30B: peaibHast 1 MHuMas. http://viperson.ru/wind.php?
ID=657524&soch=1
8 N
HoBbl1ii KOHTEKCT JUIsl MapKeTHHra 00pa30BaTeNbHbIX YCIYT: MApPKETHHT MHTEIUIEKTYJILHOTO KaIlUTania.

http://smori.com.ua/novyjj-kontekst-dlya-marketinga-obrazovatelnykh-uslug-marketing-intellektualnogo-kapitala.htm
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Baxneitmas ocooernocts MJIIIO — momuHupoBaHue QyHKIIMM HHTEPAKTUBHOTO MApKETHHTA,
B paMKax KOTOpOH MOTpeOUTENb, KIMEHT AKTHUBHO W YacTO MHOTOATalHO B3aMMOJCHCTBYET C
MIPOU3BOJICTBEHHBIMU U MAPKETHHTOBBIMH CUCTEMaMH, PUINICCKUMHU U 0COOCHHO HH(POPMAITTOHHBIMH
pecypcaMu, COTPYAHUKAMH IOCTABIIMKA TOBapa MM YCIYTd — II0 MOBOJY HMX aCCOPTUMEHTA, IIEH,
KOMMYHHUKAIi1, CIOCOOO0B MPOJIaK.

Cpenu TOBapoB WHIAMBUAYAIBHOTO MOTpeONeHUs: oObekTamu ocymectiaeHus MJII1O, B
IIEPBYIO OYE€pellb, CTAHOBATCA ycayeu (MPexXIe BCEr0 MHTEUIEKTYalIbHbIE), 3aT€EM — TOBapbl
JUIUTEIBHOTO TOJb30BaHUS U JOPOTOCTOSIIIME TOBapbl M YCIYyru paszoBoro mnotpedienus. MIIIO
TPYIHO peaiu3yeM NPUMEHHUTEIBHO K TOBApaM B CTAHIAPTHOM UCIOJIHEHUH, PEATU3YEMbIM KPYITHBIMU
MapTUSIMH, © OCOOCHHO TEX TOBAPOB, Ybsl PEIHOYHAS I[€HA COIMOCTaBUMA C 3aTpaTaMH Ha WH()OPMAIIHIO
00 MHAMBUIYATLHOM KJIHCHTE.

JloBepuTeNnbHbIE OTHOLIEHUS TPU STOM Ba)KHEE, YeM HHU3KHE IIeHbI, YeM aKTUBHOE (U
HABA3YMBOE) MPOJBUIKEHUE TOBAPA, YEM COBPEMEHHBIE TEXHOJIOTHHU (XOTS OH CaM Ha HUX OMHUPAETCH).
Kak yTBep:kmaroT CTOPOHHHMKHU W MPONAraHAUCThl WHIWBHUIYAJIBHOTO MAapKETHUHTa, U3MEHEHHUS PhIHKA
MOTYT M3MEHUThH IIEHY U TEXHOJOTHIO0, HO XOPOIINE OTHOIICHUS MOTYT COXPaHATHCS MOXKU3HEHHO U
nepenaBaThCsl MpPeeMHUKaM. Peub MpH 3TOM yke HampsMylo ujaeT o0 ycrmexe B3anMOOTHOIICHHMA
OyoyuMx TIOKONIEHUH mpeAmnpuHuUMaTenei  (MpOW3BOAMUTENEH, TOCPEAHUKOB) W  KJIMEHTOB
(morpebuteneit). WHAMBUAYyanbHBII MapKETUHI VYK€ CTaJl OCHOBOM HOBOTO CTW/ISA, HOBOM
Pa3HOBHJIHOCTH YIIPaBJIEHUS — MEHEIKMEHTa B3auMOOTHOIEHWH ¢ moTpedutensimu (Customer

Relationship Management — CRM).

Bo3pacrarwmas pojib MHTEPHET HHCTPYMEHTOB.

Ilepexoa ot “MHTEpHET NPUCYTCTBHUA” K “HHTEPHET NPOJABHKECHUIO”

CyIIHOCTh TPEJCTABICHHBIX BBIINIE 3aJad OCYIIECTBJIECHUS MapKeTHHTa 00pa3oBaTeIbHbBIX
YUPEXIEHUN MEHseTCsl JOCTaTO4YHO MeyieHHo. [opa3mo ObicTpee MEHSIOTCS TEXHOJIOTMH HX
MPUMEHEHHUsST OCHOBAHHBIC BIIEPBYIO OYepeab Ha BO3MOXKHOCTSX HHTEpHET. BMecTe ¢ TeM, HOBBIC
TEXHOJIOTUH TO3BOJISIIOT HE TOJBKO Oojiee 3(h(PEeKTUBHO peaan30oBaTh CYIIECTBYIOIIME METOIbI, HO U
pa3pabBTHIBATh TaKHUe, KOTOpPHIE ObUIM NPUHIMIIHAAIGHO HEBO3MOXHBI B “‘IOMHTEPHETHYIO SIIOXY.
Xoporas nog00pKa YeK-ITMCTOB HHTEPHET-MHCTPYMEHTOB (METOIUK) 00pa30BaTEIbHOTO MapKETOJIoTra

crenana Ha caiire Begin Group [6.7.8. 9.10.11].
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OTU MHCTPYMEHThl HAa CETOJHAIIHUM JICHb YK€ SBJISIOTCS KIACCUKOW JJii HMHTEPHET
MmapkerosioroB. Ho, k cokaieHuto, B OOJBIIMHCTBE BY30B MIEPCOHAII, OTBEYAIOLINI 32 MAPKETHHT, JJaKe
HE TOJ03PEeBAeT O WX CYIIECTBOBaHWU. YacTo By3bl OrpaHUYMBAIOTCS ‘“‘UHTEPHET MPHUCYTCTBUEM
YUCTOCEPJICYHO TIojlarasi, 4To pa3MelleHne HHGOpMaluM Ha CyXoM OQUIHAIBLHOM CcaiTe Yyxke
JIOCTaTOYHO, ¥ BCE, KOMY HAJI0, €€ MpOounTatoT. IHTepHET Tak YCTPOEH, 4To “ouepedu’ u “nycmomul’”
HE BUJHBI HETIOCPEACTBEHHO HEBOOPYKEHHBIM B3MIIsiIOM. Hy)XKHO MOHMMAaTh, Ky/ia, KaK U C TTOMOIIbIO
KaKUX MHCTPYMEHTOB CMOTPETh YTOOBI MOHATH TBOS MH(pOpPMAIMs JOILUIA 0 MOTPEOUTENsT WU HET.
Tenepp OOBIYHBIN CUYETYMK IOCEIICHWN Ha CalTe HUKOTO HE JOJDKEH YCHOKauBaTh, JaXKe €CIH OH
IIOKa3bIBAET BBICOKYIO MOCEIIAEMOCTh. YK€ BaKHO 3HATh, KTO IOCEUIAET, CKOJILKO BPEMEHH Ha caiiTe
MPOBOJIUT, HA KaKUX CTPAaHUIIAX, U K KAKOMY KOHEUHOMY PE3YJIbTaTy 3TO NMPUBOIUT. MHCTpyMEHTOB
JUIS TAaKOTO aHalM3a CYIIEeCTBYET MpeaocTaTouHo. be3 3Toro BBl HUKOI/IA HE CMOXETe pa3oOpaThcs,
KyJda CIHMBaeTCcs pPEKIaMHBIH OrokeT, U BooOmEe d3(PPEeKTUBHO yMOPaBIsATh MPOJABHKEHUEM
00pa30BaTeNbHOTO 3aBEJACHHS B HMHTEPHET.

Kak Obuto 3ameudeHo BhIlIe, ceiiuac HaOMIOaeTCs TEHICHIMS Tepexoja OT AaKTUBHOTO

Ha6J'IIO,[[eHI/I${ 34 NOBCACHUCM KIIMCHTAa K BOBJICHCHHWIO €TO B HHTCPAKIIMU U TNICpEAavu €My 4YaCTHU

® Yek-nucT oOpazoBaTenbHOro Mapkeronora. E-mail-pacceuiku
http://begingroup.com/ru/top/biblio/1035

' Yek-muct 06pazoBaTenbHOro MapKeTonora. TapreTupoBaHHas peKkIaMa B COMANBHBIX CETAX
http://begingroup.com/ru/top/biblio/1146

" Yex-nuct o6pazoBaTenbHOro MapkeTonora. KoHTekcTHas peknama.

http://begingroup.com/ru/top/biblio/1185

'2 Yek-muct 06pa3oBaTensHOro Mapkeronora. banHepHas pexinama
http://begingroup.com/ru/top/biblio/1315

13 Yex-nmuct o6pazoBaTensHOro Mapkeronora. Web-anamuruka. Yacts 1.
http://begingroup.com/ru/top/biblio/1432

" Yek-nuct 06pazoBaTenbHOro Mapketosiora. Web-ananuruka. Yacts 2.

http://begingroup.com/ru/top/biblio/1438
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MapKETHUHTOBBIX (QYHKIHI. DTO MOTYT OBITH OMPOCHI, JIAWKH B COIIMAJIbHBIX CETSIX, KOHKYPCHI, CHCTEMBI
rOJIOCOBaHUS, BEIOOpA MPEANIOUYTEHUH U APYrHe aKTUBHOCTH.

B kadecTBe mpumepa MpencTaBUM JBa MOMCKOBBIX (€IIe HAXOIATCS B CTaauHM pa3padOTKU H
anpo6anun) cepBrca, KOTOpbie PeaTU3yIOT PYHKIIMH MAPKEMUH208020 3AUMOOECMBUSL.

Ilepswiii cepsuc - camoayIuT KOMIUIEKCa MapkeTHHTa B By3e. DakTHUecKH - 3TO IPOCTOe
COBMEIIICHUE onpoca u uek-aucma. Kaxapli jxenaonmii By3 MOXKeT, (B TOM 4ucie ¥ aHoHUMHO !!)
OTBETUTHh Ha JIOCTATOYHO OOJBIION CHHCOK BOIPOCOB, KACAIOIIMXCA OPTaHU3AIMH MapKETUHTOBON
NEeSITeIbHOCTH B By3€. DTOT K€ CIIMCOK BOIIPOCOB YXe caM IO cebe sIBIsieTcs LEHHOCThIO, TaK Kak
MOKA3bIBAET, YTO JOJDKHO OBITH chenaHo. JlomomHuTeNlbHas LEHHOCTh Ui By3a, 3TO BO3MOXKHOCTh
NOAYYUMb KOHCYIbMAYUOHHYIO UHGDOpMayuro TIPSIMO B TIPOIIECCE OMPOCa KacaTeIbHO WHCTPYMEHTOB H
METOJIOB peaju3alliu MpearaeMbeix MeporipusTiil. 1, HakoHel, mpemws nonesnocms - BO3MOXKHOCTh
MOTOM, TOCTIE TIPEJOCTABICHUSI OTBETOB, IOCMOTPETh Ha ce0s B CPaBHEHUU C IPYTMMH By3aMH. DTO
OUYeHb BAXKHO, TaK KaK IMO3BOJISIET BOBPEMs 3aMETHTh TEHJACHIMU U MPUTOTOBHUTHCS K MX OTpabOTKe.
OdeHp YacTo MapkeTosoram, (eciii OHU BOOOIIEe ecTh !) B By3e, Ha (akynpTeTax M Kadeapax maxe
HEKOMY TOJICKa3aTh, YTO €CThb COBPEMEHHBbIE MHCTPYMEHTHI U OIMCAaTh WX BO3MOXKHOCTH. JlaHHBIN
WHCTPYMEHT ITOMO>KET UM BOBpPEMS y3HATh O COBPEMEHHBIX METOAAaX U HHCTPYMEHTaX.

Kak 510 He meyanbHO, HO MApKETUHTOBAas CIIy>k0a BO MHOTHX By3aX OOBIYHO MOJAECPKUBACTCS
TOJIbKO Ha cioBax. 1 y MapkeTosiora 4acTo HET aieKBaTHBIX HHCTPYMEHTOB BU3yaJlU3UpPOBaTh NMOTEPU
0T He3(p(PEKTUBHOTO MApKETHUHIa, U CPAaBHUTh CUTYAllMIO B CBEM BY3€ C CHUTyalueill B IpPYr'HX By3ax.
Hago Takxke y4uThIBaTh, YTO BY3bl HE OUEHb 3aWHTEPECOBAHBI JEITUTHCS CBOMMHU HapaOOTKamMH B
o0nacTu TpUBICYEHHS CTyAeHTOB. [l0o3TOMY KadecTBEHHBIM OMBIT, KaK MPaBUIO MPUXOAUTCA
HapalaThIBaTh CaMOCTOSTENIBHO WM IOJIy4aTh €ro B HE3aBUCHMBIX KOHCJIATUHIOBBIX (HpMax.
OnuceiBaeMblii HHCTPYMEHT YaCTUYHO JaeT TaKylo BO3MOKHOCTh. [Ipennaraem ero mompoOoBats. Ha
caiite http://testportal.org.ua/audit001

Bmopou uncmpymenm MOXHO OTHECTHM K KJacCcy akceniepamopos, T.€6 HWHCTPYMEHTOB,
YCKOPSIFOIIUX MJIH 00JIeryaromux ocCHoBHOM mporiecc. OH nMeeT pabodee Hazsanue “Find Your Study”.
B manHOM ciydae, pedb maeT O Tpoliecce Mmovcka u BhIOOpa abUTypreHTaMU KOHKPETHOTO Y4eOHOTO
3aBeJIEHUs WIH MPOTPAMMBI JIOJITOCPOYHOTO WIIM KPAaTKOCPOUHOTO o0yueHus. KiroueBast 3a1aua Takoro
WHCTPYMEHTA - TIOMOYb a0UTYPHEHTY OJHHU pa3 OMHCATh CBOM TPEOOBAaHUS U TOXKEIAHUS, U TTOTOM
aBTOMATHUYECKH MPOBEPATH CTENEHb UX COOTBETCTBUSA C MPENJIOKEHUSIMHU By30B. Ha 3TOM sKOHOMUTCS
MHOTO BpPEMEHHM KaK caMUX aOUTypUEHTOB, TaKk U pabOTHUKOB BY30B. [Ipu 3Tom, obecrneunBaercs
ropaszzo 6osiee KaueCTBEHHBIH OTOOp MPEIOKEHUH, U YMEHBINACTCS PUCK CIy4yailHOTO BbIOOpa WU

IIPOITYCKa JIYYIIEro BapUHTA.



PacmorpuM cyTh (yHKIME BbImonHseMon cesucoMm “Find Your Study” na mpumepe momcka
KPaTKOCPOYHOT'0 Kypca M0 OpraHu3alii KOHTEKCTHOW pekiambl B Google AdWords.

CHayvana mompo0Oyem copMyIupoBaTh 3ampoc Ha 00ydeHHe crenuamucta. [Ipenmnonoxum, 94To
MBI XOTHM HAaIlPaBUTh Ha OOydYCHHE CICIHAJIKMCTA, KOTOPBHIA B JMAJbHCHUIIEM JOJHKEH 3aHUMAThCS
oOecricueHHEM HWHTEPHET peKIaMbl 00pa30BaTEIbHOrO caiiTa MHCTUTYTA IOCICIUILIOMHOTO

obpazosanwus http://ipo.kpi.ua/ Kak chopmynnpoBaTh 3ampoc Ha 00yUYeHHE TAKOTO CIICIHATUCTa ?

Ilepsoe, 4TO HamO caenaTb, TO BBIICHUTh KAaKUE BHJBI WHTEPHET PEKJIaMbl OBIBAIOT, HX
(GYHKLIHMOHAIBHOCTD, YPPEKTUBHOCTh U 00JaCTh NpUMEHEHUs. [IpuOIM3UTETLHO COPUEHTHPOBATHCS,
YTO HOJXOAUT Ha YPOBHE MPUHATHUS PELICHUS HAOO-He Hado. DTy paboTy MOXKHO MOPYYUTH €Ile Ha
MOATOTOBUTEIBHOM CTaJUM TOMY CIEMAIIMCTY, KOTOPbIH U OyAeT mpoxoauTh oOyueHue. Bmopoe, B
TE€X BUAAX UHTEPHET PEKJIaMbl, KOTOPbIE Mbl OTHECIH K «HAOO», ONPENEINUTh, KAKOW YpOBEHb U
cojiep>KaHue MOATOTOBKH JOCTAaTOYHBI, YTOOBI BBINOJIHATH HeoOXoauMble (yHKUMU. Tpemve. Haiitu
JOCTYIIHBIE TNPEAJIOKEHUS, CPAaBHUTb UX IO OXUAAEMBbIM pe3yibTratam oOydeHus. OrtoOpath Te,
KOTOpBIE 00eCneunBaloT HEOOXOMUMBIN pe3ynbTar. Yemsepmoe. OToOpaTh TE BapHaHTHl O0ydeHUS,
pe3ysbTaT KOTOPBIX MOXET OBITh MOATBEPXkAECH He3aBHUCUMOM cepTudukauuei. U, HakoHel, namoe
BbIOpATh M3 OCTaBIIUXCS Oojee MpUeMJIeMbIl MO LeHe, U JIPYTUM YCIOBHSIM MPOBEACHHUS O0Y4EHUSI.
O0s3aTenbHO 03HAKOMHUTBCS C OT3bIBAMH YYAIIUXCSl, KOTOPBIE MPOLLUIN 3TOT KypC.

[Ipenmnonoxum, 4TO B pe3yynbTare BBITOJHEHUS MEPBBIX JIBYX MYHKTOB, Mbl IPUHSUIA PELIEHUE O
HEO0OXOJIMMOCTH HCHOJb30BaTh B KAYECTBE HMHCTPYMEHTa KOHTEKCTHYIO peKjamy, M KOHKpPETHBIN
unctpyment Google AdWords. K coxanenuto, HailTh uWHpOpMAIMioo, Kakas IOATOTOBKA
(KOMIIETEHLIMN) HYXHA JJs BBIIOJIHEHUS (YHKIUI KOHTEKCTHOIO pEKJIaMHCTa HaM HE YIalocCh.
EnunctBenHoe, uro B pabote 15[1] JAETCSl PEKOMEHIallHsl - COCTaBUTh KapTy KOMIIETEHIUN U 3alaHUN
Ha TMPOBEpPKY OJTUX KommereHuud. Tem Oonee, HeT wuHPoOpMauuu O Habope KOMIIETEHIIHH,
HEOOXOAMMBIX ISl BBINOJHEHUS KOHKpeTHoro Habopa ¢yHkiuil. C 3TMMHU HENONHBIMU JaHHBIMU
NIEPEXOIUM K TPETbEMY IIyHKTY, HENOCPEICTBEHHO IIOMCK BapHaHTOB npemioxeHui. [louck mo

zarpocy «Kypcsr Google AdWords» Beigan Heckonbko mpemtokenuit. J{ns ananmsza ordbepem 7 u
yenoeHo HazoseM ux GW1', GW2Y w3 cw4'® Gw5%°, GW6?, GWT7%.

'* Komy 10BepuTh MHTEpHET-MapKeTUHT. [Pexum nocrynal:31.03.2014
http://www.advertology.ru/article121928.htm

'® Konrekcrnas pekinama Google AdWords .[Pexum moctyna]:31.03.2014
http://empo.pro/google_adwords.html

" Kypcel konTekcTHOl pexnambl AdWords. [Pexum nocrynal:31.03.2014
http://webpromoexperts.com.ua/kursi-google-adwords/?gclid=CPjMv4est70CFWLHtAod0z8 AEg
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Ta6auna 1. CpaBHuTENIbHBIE YCI0BUSA 00ydueHHs Mo Kypcam Google AdWords

Iloxka3aTtenasn GWw1 GW?2 GWs3 GW4 GWS5 GW6 Gw7
MoTuBanusa + _ _ _ _ + +
o0ydeHms
(3auem)
Ornucanue - - + - - + -
JUTSI KOTo
[peqHa3Hade
HBI
YcnoBus + _ _ _ _ _ _
BO3Bpara
CTOMMOCTH
o0yueHust
Mawung kaprta + . . - . . .
Kypca
Bapuantst bazosbrii - - - - bazoBerit YTpo neHp
ITpoxBuHYTEL OnrtuMansLa BrixoaHsie
i blii Beb6unap
Wunusunya Wng.
JIbHBIN 1104YaCcOBO
Llena bazoseiit | 4500 rpu | 250% 3a 1000 0 ba3oBbrii- VYTpo aeHb-
400% OJIHOTO IPH B 3900 rpH 4900py6
IIponBunyT 350$3a | pymee OntumaneH | BeixogHsle
piii 950$ JIBOMX 1300 p1ii-4800 rpu | — 5490 py6
TPHUHIU NunuBuya Bebunap -
a JBHBIN - 5490 py6
9200 rpa Wug 1 gac
3600
Bune onnatel | He ykazano He Hannun He 0 _ _
YKa3aHo BIMU YKa3aHo
Oe3HamM
YHBIM+6
%
Ha
KapTO4K
y
Tewmbl Monynu 13 - Temsr | 22 TeMbl 8 4 monyns, 4 Mmonyns
IToxrembr~7 KOPOTKO BHUJIEO 15 Tem 12 Tem
0

'8 Kypcel konTexcTHOM pektambl Google AdWords. [Pesxum noctyna):31.03.2014 http://seo-
courses.com.ua/adwords-courses.html

19 Kypcel konTekcTHO# pexnambl AdWords IT cronuna. [Pexxum nocrynal:31.03.2014

http://itstolytsa.ua/popular/google-adwords

0 KonTekcTHas peknama ¢ Google AdWords™ Teacn Video. [Pexxnm noctyna)l:31.03.2014
http://www.teachvideo.ru/course/136

“TIpakTHuecKkuii TPEHUHT MO KOHTEKCTHOH pekname B Google AdWords. [Pexum moctyna]:31.03.2014

http://kurilova.com.ua/google-adwords-training/

#Kypchl Be6-MapkeTunra, SEO u koHTeKcTHOM peknamsbl. [Pexum moctynal:31.03.2014
http://www.specialist.ru/section/web-marketing-seo
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Perucrpanus Onnanu + ITo ITo _ Onnaiu Ownnanu
tenedoH | TenedoH thopma ¢dopma
y y
JnutensHOCT bazoBsrii: 10 3aBucuT 6 2 bazoBerit -4 8 ak. yacoB
b 2,5 Henenp 3aHSATUN oT 3aHATUN | MUHYT 3QHATUS
(4 3ansTHs o 3HAHUI o 3 Bl OnruMansH
no 2.5 yaca | (?nekuunii) | yueHuka | 4vaca (B | Kaxna BIii -5
Bcero 10 | mo 3 yaca. 1 Tpynme) S 3aHATUN
4acoB) Bcero 30 6 3aM 110 NnguBumya
IMpoasunyT | 4acos (24 1.5 gaca JTBHBIHN -5
BIH: 6 JIEKIN 6 WHJIUB. 3aHATUI
Hemens (13 JacoB
3aHATUN O | MpaKTHUKa
2.5 yaca )
Bcero 32.5
gaca)
Hauano + - 40301070535 B - Ectp
JyabHO mo0oe pacrnucanue
Byn 10- BpeMs
20.00
BBIX
11.00-
18.00
Bpewms 3aHaTus ITH cp 3 gaca 9.00- 18.00-21.00 Ectp
3aHATUN OYHO | TIPOXOMST: 19.00- 21.00 pacnucanue
BT, UT 22.00 4 TOYKH
Bpewms: B Kuege
19:00-21:30 Hckarb
OTJIENIbH
0.
Bpems 3aHgaTus _ 3 gaca B 3 gaca Ectb
3aHATHN TIPOXOJIAT: moboe pacnucanue
OHJIalH IIH, IIT BpeMs
Bpewms:
19:00-21:30
Koncynpraiu _ _ 1 gac _ _ _ B pamkax
u 300 rpH Kypca
Harpy3ka Ha _ _ _ _ _ _ 72 vaca
paboty
yJamerocs
3amura _ + 3amuTa _ _ _ _ +
BBIITYCKHOM MpoeKTa
paboTsI (cBoero
caiita) u
MOJTyYeHU
e
obpaTtHoit
CBSI3H
Ceprudpurar | Cepruduka | Ceptudnu - - - +
T KaT o Haunonansn
CISIUAITUCT | TPOXOXK] 131781
a SHUU MEXTyHapO/I
GoogleAd Kypca HOTO




Words ot oOpasna ?
TITKOJTBI
EMPO (ero
CTaTyc o
YeM OH He
TTOHSTHO)
Yekauct . - + .
HACTPOUKHU
KOMITaHUH
(v
KaMITaHUH)
Koncnekr + + - -
3aHATHHI
Buneo3anucu + + - _
JICKIAHN
Hononnutens | 400 rpp Ha | 600 rpH 600 rpH Ha 600 rpH Ha
HbIe OOHYCHI pexiIamy B Ha pekiIamy B pexiIamy B
AdWords | pekiamy AdWords AdWords ?
B
AdWords
BxonHoii cobecenoBa - - TpeboBanus
otOop HUE 1o
TIpeIBapuTeln
bHOHU
MOJITOTOBKE
ecTb,
OecrutaHoe
BXOJTHOE
TECTUPOBAHH
e
TpeboBanus x _ _ _ _ _ _
ydanemycs

Ananu3 TabmuIel 1 MOKa3eIBaeT, u4To I (DAKTHUESCKH €IMHOTO COJIepKaHus, popMar U yCIOBHS
MpeyamaeMbIX KypCcOB CYIIECTBEHHO OTIUYAIOTCS.

Ha B3rmsim aBTOpa, cambIM CYIIECTBEHHBIM HEIOCTATKOM IMPEJICTABICHHS KYpPCOB SIBIISETCS
OTCYTCTBHE 4YeTKOW uHpopManuu 00 oorcudaemvlx pesyarbmamax o0Oyuenuss W TIEPEUHE
KOMnemeHmHocmetl, KOTOPbIE TIOYYUT CITylaTesb. ECiii aBTOpsI KypcOB HHOTA BCKOJIB3b M TOBOPSIT
0 pe3ynbTaTax 00y4eHHUs, TO O KOMIIETEHTHOCTSX JIa)Ke HUKTO U HE YIIOMUHAET.

Yemeepmoiii sman - oToOpaTh T€ KypChl, Te Pe3yabTaT 00y4eHUsS MOXKET OBITh MOATBEPIKICH
He3aBUCMMOM cepTtudukanueir. Hu B OgHOM M3 pacCMOTPEHHBIX BapHaHTOB HET CCHUIKM Ha
HE3aBUCHMYIO CEPTHUUKAINIO. DTO 03HAYAET, YTO KAYeCTBO OOYyUEHUS HMUYEM, KPOME BHICOT3HIBOB Ha
caiiTe KypcoB HE TMOATBEpXkACHO. M, HaKOHeW, nsamwlli NyHKm - BBIOpAaTh ()MHATHHBIA BapUaHT.
OO6ocHOBaHHO BBHIOpaTh BAapUAHT HE IMOJIy4aeTCs, MOTOMY Kak HE 3HAeM TOYHBIX OXKUIAEMBIX

pesynbTaToB 00ydenusi. Hanmpumep, Bapuant GW3 BooO1ie 3a pukcupoBaHHYIO IJIaTy 00€maeT YIUTh



B 3aBUCHMOCTH OT MOATOTOBJICHHOCTH yuaiieroca. Ecim 310 aeiictButenbHo Tak, To cymep !!! Ho
9TOOBI BBIOUPATH JIYUIIMI BapUAHT, HAJIO0 TETIEPh BCE MMCIOIINECS TaHHBIE IPUBECTH K IIUHOMY BHUIY
¥ TIOTOM K OZHOMY 0011eMy KpuTtepuio oroopa. PaccmoTpum nokaszarenu u cnoco0 ux aHanusa. bygem
CTaBUTh KOI(P(GUIIMEHTHI BaXXHOCTH B oOmel oreHke. Hago oTrMeTuTh, 4TOo KOADOUIIMEHTHI
3HAYUMOCTHU KaXKJIbIi MOJIb30BaTENIb MOXKET YCTaHABIMBATh JJIs ce0s MHIMBUIYaTbHO. B 3aBucUMOCTH
OT 3TOTO OYJET MEHSTHCS «IIPUBIIEKATETHHOCTE)» PA3IMYHBIX BAPHAHTOB.

o  Momusayusa obyuenus (3auem) — HE OUYEHb KPUTHYHO, MOKHO MOTHBAIMIO B3ATb U3 JAPYTUX
kypcoB (K=2)

e  OnucaHue, 015 K020 NpeOHA3HaAYeHbl— BAXXHO. ECM MpaBUILHO HAMMCAHO, CPa3y MOHSATHO 3TOT
Kypc aist Te0st uian Het (K=8)

o Vcnosus 6ozepama cmoumocmu 00yuenus — He KPUTHYHO, €CITH TOYHO W3BECTHBI PE3yJbTAThI.
(K=2)

e Mauno xapma Kypca — BaXHO, Ui OOIIEro mpencTaBieHus] MaTtepuana. JKeiaaTenpHo emie U ¢
MOKa30M pachpejieneHus yueonoi Harpysku mo kapre. (K=6)

e Bapuaumer 0byuenusi — 4eM HUX OOJIbIIE, TEM BEPOSITHEE BBHIOPATh ONTHUMAJIBHBIM N7 ceOsl.
(K=4)

e [Jena — npusenenue kK eauHoi Bamote. (K=8)

e  Buodwl onamei - THOT/Ia BaXKEeH, OCOOCHHO JIJISl TUCTAHIIMOHHOTO 00yueHwus. (K=3) -

o Tembl - KONUYECTBO MOAYJIEH U TeM, JAETAIbHOCTh OMHCAHMUS MaTepHala U ACSTeNbHOCTH B
kypce. CooTBeTcTBHE pe3ynbraTaM o00yueHus (K=7)

e Pecucmpayusi- ynooctso peructpanuu (K=2)

o /J[numenvbHocmb— HA CKOINBKO YETKO yKa3aHa JIUTENBHOCTh Kypca: B Kal€HAAPHBIX THSX, B
Mepro/Iax, B aKaJeMUUECKUX U aCTPOHOMUYeCKHx dacax. (K=5)

e Hauano obyuenus- BaXXHO TOYHO MOHUMATh KOTJla OHO 3aIJTAHUPOBAHO, WJIH BO3MOXKHOCTH
BJIMSTH Ha gaTy Hadana. (K=3)

e  Bpewms sansmuil ouHo— pactucanue 3ausaTuii .(K=2)

e Bpewms sausmuii oHaauH - pactiucanue 3anatuil (K=2)

e Koucynbmayuu— HaJTM4IUe U JOCTYIHOCTD U 1ieHa (K=4)

e Haepyska na pabomy yuauje2ocs—3Ty HHPOPMAIUIO YKa3alld TOJIBKO B OJHOM cirydae. 1o Heit
Oy/IeT MOHATHO, CIYIIATEb PEaTbHO OYIET YUUTCS WIIM TOJIBKO CIymaTh U untath (K=5)

o  3awuma ebinyckHoU pabomsl — BaXKHO IS TOATBEPKACHUS pe3ysbTaToB o0ydeHus. (K=6)



o Cepmuguxam - BaxxHa (HOpMyITHUPOBKA B CEPTH(PHKATE U UYTO 3TOT CEPTU(DPUKAT MOATBEPIKAALT.
Takoke oueHb BaXkHA JJOCTOBEpHAst HHPOpMaIus, keM oH npusHaetcs. (K=7)

e Yexnucm Hacmpouku KOMRAHUY — BaKHO B KaueCTBE MYyTEBOJIUTEINS, UHCTPYKLUUU U TMAMATKH
(K=5)

e  Koncnexm zansmuil — Baxkno. (K=5)

e Buoeozanucu nexyuti- Baxuo. (K=6)

o Jlonoanumenvhvie OOHYCbl — MOJIE3HO, CPEACTBA HA CUET JIIs TpoBeicHus kommanui. (K=3)

e  Bxoowuoii ombop — BaxHO. FIHaue HEBO3MOKHO KaueCTBEHHO 00yuuTh . (K=5)

o Tpebosanus Kk yuawemycs - Ha BXOJE Yy4YalIUiics MOJMKEH TOYHO 3HATh, YTO OT HETro
notpe0yercsi B mpouecce 00ydeHus (Hanpumep, mpebo8aHue nepcoHaiIbHO20 KOMNbIomepd, HAIuyue
ceoezo catima, niamedicnot kapmouku Viza npedsapumenvbhas YCMAHOBKA KAKUX-TUOO RpoSpamm)
(K=6).

Takum 06pa3zoM, MOKHO MPEIOKHUTH OUYEHb TPYOYI0 (hopMyITy IS pacueTa IMPUBJICKATEILHOCTH
Kaxmoro u3 BapuaHToB. [IpemnokeHHbIe KOAXPPHUIMEHTH OYAYyT HCIIONB30BATHCS KaK BECOBBIC IS
KOHKPETHBIX 3HAUCHUN Ka)XXJI0T0 MpeIokKeH s, Harpumep, B mmkaine 0-10.

Takoe konn4ecTBO MOKazaTesed ywalemycs, Kak IMpaBHJIO, OYE€Hb TPYIHO CaMOCTOSITEIbHO
MIPEeyCMOTPETh U MpoaHanu3upoBaTh. [lo3TomMy, HampammBaeTcs MOTPEOHOCTh B CEPBUCE, KOTOPHIH
MOXET O0JIETYUTh aHaIu3 U (HOPMYTUPOBKY TPpeOOBAaHUN C MOCIEIYIONIUM CpaBHEHHUEM MOTPEOHOCTH
y4alerocs ¥ npeasioskeHus yueOHOro 3aBe/IeHus.

PaccmoTpum 0a30By10 (hyHKIIMOHAJIBHOCT TAKOT'O CEPBHUCA.

Ananuz u popmynuposka mpeboganuii. OObIYHO, YUALIHICI HE MOKET YeTKO c(hOpMyIHpOBATh
TpeOoBaHUs K COAEpX aHHUIO U mpoueccy o0yueHus. Ecinu oH u ¢popMynupyer Ux, TO TOJIBKO B OOIINUX
4yepTax, WM KOCBEHHO, Yepe3 OTPHIBOYHBIE YKa3aHHUsS Pe3yJbTaTOB OOyUYeHHUS W BO3MOXHOTO BHJA
nestenbHOCTU. [loaTOMY IpesiaraemMplil CepBUC JTOJKEH MO3BOJIATH y4yalleMycsl POCTO YKa3aTh, YTO
OH XOYeT U3Y4MTh, U YK€ MOJyaBTOMAaTHUECKHU MPEUIOKUTh JeTaTH3alMI0 TAKUX TPeOOBaHU A ero
BbIOOpa. DTO MOTYT OBITH TOMOJIHUTEIbHBIE BOMPOCHI, SKCIIEPTHAs CHCTEMa MOJCKA30K, CTaTUCTHKA
3aMpocoB, BHIOOP Cpeau YK€ CYIIECTBYIOUIMX 3alpocoB JApPYrux noibp3oBateneid. Kak Bapuanr,
yyaliuicss MOXKeT yKa3aTb HECKOJbKO TEroB, C €ro TOYKH 3pEHHs, JOCTaTOYHO IOJHO
XapaKTepU3YIOIUX COJEpKaHUE M HAINpPaBICHHOCTb UCKOMOTO Kypca. B maHHOM ciydae 3TO MOTYT
OBITb, HAMpPUMEp, TaKHE TETH “‘mpoodsudicenue”, “pexiama’, “caum”, “mapkemune”, “o0Oyuenue,

“xonmexcm*.



Cpasnenue mpebosanuti yuauwjecocsi u npeonoxcerui. DopMalbHOEC CpaBHEHHUE OOJIBIIIOTO
KOJIMYECTBAa TPEOOBAaHUN JIOCTATOYHO CIOXKHO. HyXHO HCKaTh KOMIIPOMHCC MEXIYy TOYHOCTHIO
CpaBHEHHsS M TpocToTOM peanusauuu. Ilpemmaraercst TpexitanHas npouenypa. Ha nepsom srtane
rJ100anbHO OT(UIBTPOBBIBAIOTCS BAaPUAHTBI, KOTOPbIE HE MOTYT OTHOCHTBCS K IOAXOMSIIUM.
Hanpumep, ¢popma oOyueHusi, ypoBeHb TUIUIOMA, SI3bIK IpenoAaBanus. Ha émopom stane HaxonsTcs
BCE IMOJIXO/IAIINE BAPHAHTHI O0yUEHUS, YIOBICTBOPSIONINE OrPAaHUYCHUSM MEPBOTO dTana. Y HakoHerl,
Ha mpembem 3TAIe y IMOJIb30BATENs 3alpallNBAETCsl YTOUHSIONMAs HH(OpMAIHs, KOTOopasi TO3BOJISET
Cpelu BCceX BapMaHTOB OTOOpaTh HanbOIIee MOAXOISIIHIA.

[IpennaraeMplii cepBUC MOXKET CYIIECTBEHHO OINTHMHU3UPOBATH IMPOIIECC MOKWCKAa M BhIOOpa
MOAXOIANICH mporpammbl 00ydeHuss. OCOOCHHO 3TO aKTyalbHO JJIsi aOMTYPHUEHTOB, a TaKXKe IS
JOJIEH, MIYIUX KypChl KpaTKocpodHoro oOydeHus. CepBuC MOXeT ObITh Oosiee d3(h(HEeKTUBHBIM ITPU
CHUCTEeMHOH yBsI3Ke C MPOo(ecCHOHAIBHBIMU CTaHIAPTaAMH U PEECTpaMU BOCTPEOOBAHHBIX YMEHHH H
HABBIKOB (KoMIleTeHTHOCTeH). OcoOeHHO, OH MOXKET OBITh IMOJE3€H By3aM, TaK Kak CYIIECTBEHHO
yopoiaer abuTypueHTaM MOMCK W OILICHKY BapuaHToB. [locime HACTpOWKH CBOMX MPEANOYTCHHI
CTyNleHTy OyneT aocrratyHo cuutath QR koJ ¢ pexinamMHOro rurakarta By3a (Kak MOKa3aHO Ha puc. 3)

YTOOBI TOYHO Y3HAThb €CTh JIX B JAHHOM BY3€ IMOAXOIAIICC EMY 06y‘leHI/IC.

[=] A [m]

[m] Ty

Puc.3. QR kox cceiiku Ha caiit cepsuca Find Your Study http://fiyost.com.ua

DTO MOXET TPHBICYD JIOMOJHUTEIBHBIX Yyualuxcs. ONHCaHHBI CEepPBHUC IUIAHHPYETCSI
3amycTuTh B anpodbauuto B wuioHe 2014 roma. Bcee kenaromiye MOTYT — IpeIBapUTENILHO
3aperuCTPUPOBAThCS Ha caiTe cepBuca http://fiyost.com.ua 4ToObI MONydUTh YBEIOMIIEHHE O 3aIlyCKe
cepBuca (a MOXKET cpa3y U MompoOOBaTh €ro B ACHCTBUU) U UMETh BO3MOXKHOCTH BBICKa3aTh CBOH

IOXCIIaHUA K €TI0 (I)yHKLII/IOHaJ'IBHOCTI/I.

BoiBoabI
1.  VYiaenpHBIN BeC MapKETHIOBOH CIyKObI B 00pa30BaTeIbHOM YUPEKIECHHUH OOBEKTHUBHO JOJIKECH

MOBBIIIATLCA, YTO BBI3BAHO CJICAYIOIIUMU (baKTOpaMI/Ii



a. Jlemorpaduueckas sima pogaemoctu 2000 rona;

b. VYckopeHHe KOMMUECTBEHHBIX M CTPYKTYPHBIX MH3MEHCHUH Ha pbhIHKaX Tpylna u paboueid
CHJIBI;

c. KauectBeHnHas nepectpoiika cucreM 00pa3oBaHUs B MUPE;

d. VYcwuieHue KOHPYETHOCTH B 0Opa3oBaTelibHOI cdepe n3-3a «Iepernpor3BOATBA» BY30B B
Poccun Ha nymy HaceneHus;

€. DKCHaHCUS AMCTAaHUIIOHHOTO OOYy4YeHHs, KOTPOE€ MOXKET OO0eCHeuuTh IJs SKEIaroIIuX
MPaKTHYECKH OecIiaHoe 00ydeHHeE.

VHTepHEeT CTaHOBHUTCS OCHOBHOM HPEJCTaBUTENILCKOM IUIOMIAKONW MPAKTUUECKU JUIs J1H000ro

Ou3Heca u, U1 00pa30BaTeIbHOTO, B TOM 4ncie. [loaToMy yTBEpKAEeHHUE, UTO «eCiu Te0sl HeT B

MUHTPHET, TO TeOs1 HET BOOOIIE» CTAHOBUTCA BCe 00Jiee aKyTaIbHBIM.

WHCTpyMEHTBl HHTPEHET MapKeTUHIa IO3BOJISIOT O0Jiee TOHKO peali30BbIBaTh KJIACCHUYECKHE

MapKETHUHITOBbIE M pElIaMHbIE MEPONPHUATHA, M B TO K€ BpeMs JAIOT IPAKTHYECKU

HEOTrpaHUUYEHHBIM MOTEHUUAN JUIsl CO3JaHUM HOBBIX, MHIMBUIYIIM3UPOBAHHBIX UCHTPYMEHTOB

B3aMMO/JICICTBUS C KIIMEHTAaMH U [TapTHEpaMHU.

Temrmbl pa3BUTHS MHTPEHET HACTOJIBKO CTPEMMTENbHBI, YTO MEPHOJ BBICOKOH 3((EKTUBHOCTH

Pa3IMYHBIX MHTEPEHT MHCTYMEHTOB MHOTAA U3MEPSAETCS HECKOJBKMMM MECSALAMH, IOCIE YETro

UM Ha CMEHY IPHUXOJAT HOBBIE. B Takol cUTyalluu MHTEPHET MapKEeTOJIOT JOJKEH JOCTATOYHO

aKTUBHO OTCJIE’KMBATh BCE HOBILECTBA, NHAYE OH PUCKYET OKa3aThCsl HEA(P(PEKTUBHBIM CaM BMCTE

CO CBOUM BY30M.



