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TOJEPAHTHICTD SIK YUHHUK PO3BUTKY OPTAHI3ALIIMHOI
KYJbTYPU 3AKJIAJIIB OCBITH

K.B. Tepemenko
Kanouoam ncuxosociuHux Hayx,
HAYKOBULl CRIBPOOIMHUK 1aO0pamopii 0peaHi3ayiiuHoi ncuxono2ii

Inemumymy ncuxonoaii imeni I'.C. Kocmioxa HAIIH Ykpainu

VY crarTi po3KpUTO 3MICT MOHSTTS «TOJEPAHTHICTH», HABEAEHO THUIH MPOSIBY
TOJICPAHTHOCTI, BHCBITJIEHO crenudiky ¢(HopMyBaHHS TOJEPAHTHOCTI SK YHMHHHKA
PO3BUTKY OpraHi3aiiiHol KyIbTypH 3akiaay ocBiTH. OcoONMBY yBary npuaiieHO IPOsBY
TOJIEPAHTHOCTI 3aJIe)KHO BIJI OCOOJIMBOCTEH OCBITHHOI'O CEPEJOBUIIA HaBYAIbHUX
3aKJIa/11B.

Kniouosi cnoea: TOnEpaHTHICTb, TUIM TOJIEPAHTHOCTI, OpraHizalliiiHa KyJbTypa,

opraisailiifHa KyJIbTypa HauaJIbHOTO 3aKJIaay.

B cratbe packpwiTO cojepKaHHE TOHSATUS «TOJICPAHTHOCTHY», MPUBEICHBI THIIBI
MIPOSIBIICHUSI TOJIEPAHTHOCTH, OCBElleHa criennduka GopMUPOBAHHS TOJIEPAHTHOCTH KaK
dakTopa pa3BHTHS OPraHU3AMMOHHOW KYJBTYphl 00pPa30BATEIBLHOTO YUYPEIKICHUS.
Oco0OeHHOE BHUMAHUE YJIEICHO MPOSBICHUIO TOJEPAHTHOCTH B 3aBUCHMOCTH OT
0COOEHHOCTEN 00pa30BaTEILHOM Cpe/ibl yUeOHBIX 3aBEICHUM.

Kniouegvie cnosa: TOIEPAaHTHOCTb, THUIBI TOJIEPAHTHOCTH, OPTaHU3AIMOHHAS

KyJIbTYypa, OpraHu3alMOHHas KyJIbTypa Y4eOHOIO 3aBe/IeHUsI.



I[TOCTAHOBKA ITPOBJIEMU

B ymoBax mosikyiasTypHOTO I100ali30BaHOTO CYCIIIBCTBA Aeaii OUTBIIOro
3HaUYCHHA Ha0yBa€ PO3BUTOK TOJIEPAHTHUX CTOCYHKIB MDK JIOAbMHU. OcCOOJIMBO
aKTyaJIbHOIO TpoOJeMa TOJEPAHTHOCTI TIOCTAa€E B  KOHTEKCTI  PO3BUTKY
OopraHi3aiiiHoi KyJIbTYpH 3aKJIaJliB chepr OCBITH.

Crin 3ayBa)KuTH, 1110 3HAYEHHS TOJIEPAHTHOCTI1 Y TIPOLIECT BUXOBAHHS MOJO/I1
BucBiTmoBanu 1. bex, JI. Bummaescebka, [1. Komoropos, C. JIutBunoBa, A. Ckok Ta
111 BYeHi. OcoOnuBy yBary mpo0Oiemi (opMyBaHHS MIXKETHIYHOI TOJEPAHTHOCTI
YUYHIBCBKOI Ta CTyI€HTChKO1 Mool npuautsuim O. Aiimanraderosa, I'. Conmarosa,
B. Tumkos, JI. llaiirepoBa. B VYkpaiHi Ha BaXJIUBICTb PO3BUTKY MIKETHIYHOI
TOJIEPAHTHOCT1 OCBITAH Ta MoJioAil BkasyBasm O. I'pua, O. KuxTiok, JI. Kusmixo,
JI. Op6an-JlemOpuK Ta 1H.

Pazom 13 TuM, aHami3 JiTEpaTypHUX KEpesl BKazye Ha Te, 0 MpobdiieMa
JIOCITIJIPKEHHSI TOJIPAHTHOCTI B yMOBaxX (OpMyBaHHS OpTaHi3alliiiHOi KYJIbTypHU
HaBYAJIbHUX 3aKJIaAiB po3pobieHa HenocTaTHbo. OTke, MeTa IIbOTO J0CTiIXKeHHSs
— aHaji3 TOJEPAHTHOCTI SK JETEPMIHAHTH PO3BUTKY OpraHi3aliiiHOi KyJIbTYypH
OCBITHIX 3aKJIaJI1B.

JlocmipkeHHsT TPOBEIEHO B paMKaX BHUKOHAHHS HAYKOBO-JOCIHITHOT TEMH
nabopaTtopli  oprasizamiiHoi  mcuxojiorii  [HCTUTYTYy — mcuxoJsorii  iMeHl
I'.C. Koctioka HAIIH Vkpaian «lIcuxonoriyHi JAe€TEepMIHAHTA  PO3BUTKY
opranizamiitHoi KyabTypu» (2013-2015 pp.; HayKOBUH KEpPIBHHUK — YJICH-KOP.

HAIIH Ykpainu, 10KTOp NMCUXOJIOTIYHUX HayK, mpodecop JI.M. Kapamyiika).

PE3VYJIbTATU TEOPETUYHOI'O AHAJII3Y ITPOBJIEMU
[ToHATTS Kyabmypu TOCUTH BaXXKO BUZHAYUTH Yepe3 OaraTorpaHHiCTh IbOTO
dbenomena. 3a tpakryBanHsM JI. [loueOyt [11], ocHOBHE MpU3HAYECHHS KYJIbTYpH
noJyisirae y (popMmyBaHHI €JMHOTO PO3YMIHHS CEHCY JKHUTTSI JIFOJIbMH, 10 HAJIEKATh
JI0 OJIHIET CMUIBHOTHU. 30KpeMa, KyJbTypa (popMye €1MHE CMHCIIOBE TOJIEe 3aBSIKU

poIiecy Kateropusariii i7ieil 1 mpeaMeTiB, M0 ICHYIOTh B HABKOJUIITHLOMY CBITI.



KyapTypa — me paumHamigyHa CcHUCTEMa TMPaBWI, CKCIUIUIHUX Ta
EMIUTIITUAHNX, 10 BCTAHOBJICHI TPYIMaMH 3 METOIO 3a0€3MEeYNTH CBOE BIKWBAHHS,
BKJIFOYAIOYM YCTAHOBKH, IIIHHOCTI, YSIBJICHHS, HOPMH 1 MOJIEJI1 MOBEAIHKH, CITIbHI
JUIS TPYyNH, aje Taki, IO Peali3yloThCs MO-PI3HOMY KOXXHHUM CHEIH(PIYHUM
00’ € THaHHSIM BCEPEIMHI TPYIIH, TIePEalOThCS 3 TTOKOJIIHHS B TOKOJIIHHS, BITHOCHO
CTIMKIi, pa30M 13 THM, 3/IaTHI 3MIHIOBaTHCh y yaci [11].

Cepen BuAIB KyJbTYpH 3HAUHE MiCIle TMOCITA€ OpraHizaiiiiHa KyibTypa. Y
IJIOMY Op2aHi3auiiiny Kyabmypy pO3TIISIIAIOTH SIK TEBHY 1€papXii0 LIHHOCTEH,
paBui, HOPM, TPaJuLIi, HEPEMOHIN Ta pUTYyaliB, Kl IPUUHATI B OpraHizaiii Ta
JOTPUMYIOTBHCS 11 WwieHamu [S].

3rigzHo 3 nommsimamMu  3axigHoro gocaimHuka E.  IleiiHa, mOuIbHO
pO3IJIAIaTi TPU PIBHI OpraHizamiiiHoi KyiabTypu [13]: CMMBONIYHMIA pIBEHb —
o0’eHye B €001 €JIEMEHTH, IO TOMIYa€ JIIOJAWHA, BIEpIIE MOTPATUIAIOYH [0
oprasizaiiii; MOBEpXHEBUU pIBEHb — OO0’€/IHy€ IIIHHOCTI Ta BIpyBaHHS 4YJICHIB
oprasizailii, HaCKiJIbKi BOHHU BIJOOPa)KalOThCSI B CUMBOJIAX Ta MOBI; TJIMOMHHUIMA
piBeHb — 0a30B1 MPUMNYIIEHHS, SKI MPAKTUYHO HE YCBIAOMIIOIOTHCS UICHAMU
oprasi3ariii.

VY GaraThox mparsx BUCBITJICHO POJib TOJEPAHTHOCTI MEPCOHATY B yMOBaX
oprasizamiifHoro po3BuUTKy kommnaHid [4; 14; 15]. 3okpema, ¢opMyBaHHS
MO3UTHUBHOIO CTABJIEHHS MEHE/DKEpPIB Ta IMEPCOHATY 10 NPEICTaBHHMKIB 1HIIMX
KyJbTYpP B MDKHApPOJHUX KOMIAHISX CIPHUS€ PO3BUTKY OPraHi3alliifHOi KyJIbTYypH
KOMITaHii Ta (OPMYBaHHIO MO3UTHUBHOIO COLIAIBHO-TICUXOJOTIYHOTO KIIIMaTy.
Tak, 3rigHo 3 gqocmimkeHdsMu P. Jlika, MeHeKepH, K1 CUJIbHIIIE 11eHTU(IKYBATIU
cebe 3 HOBOIO KOMAaHO0 32 KOPJAOHOM, BiAUyBaiau ceOe Kpalie aganTOBaHUMHU 10
HOBOi cuTyallii, OyJau OIbII 3aJ0BOJIEHI POOOTO 1 cami OUIBIIT MO3UTHBHO
OIIIHIOBAJIM CBOIO MTPOTYKTUBHICTH [4].

Po3kpuBaroun 3MICT TOHSTTS «TOJICPAHTHICTBY, CIiJ 3a3HAYWUTH, IO B
HAyKOBUX JDKepenax ICHYe 4MMallo BU3HAYCHb moaepanmuocmi. Cepel HUX —

TOJIEPAHTHICTh SK TEPNHUMICTh JO IHIIUX TOMNISIIB Ta 3BHYOK; MOpaJibHa
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SKICTh OCOOHMCTOCTi, IO BH3HAYA€ TEPIHME CTaBJICHHS O IHINUX JIIOJIEH,
HE3aJIKHO BIJ X €THIYHOi, HaIlOHAIBHOI ab0 KyJbTYpHOI NPHHAICKHOCTI;
3MATHICTh IHAWBINA cHOpuiiMatu 0e3 arpecii AYMKH, CYJKEHHsS, OCOOJHMBOCTI
MTOBEAIHKH 1 30BHINIHOCTI 1HIIOI IroauHu [12].

Crnuparounch Ha KpuTepli CTIMKOCTI-HECTIMKOCTI JI0 BIUIMBY IHIIMX Ta
camornoBary, JI. [loueGyT Bu3HAUa€ TOJEPAHTHICTH SIK CTIMKICTH 0 THUCKY 3 OOKY
THIITUX, T0OPO3UUIMBICTh, 3aXUCT CBOET TIHOCTI Ta CBOIX 1HTEPECIB, MPH MOBa31 J0
iHTepeciB 1HIIOI JroauHu [11]. JlochigHHUIST BHOKpEMIIIOE HACTYHHI aTpulyTH
TOJICPAHTHOCTI: CTIMKICTh 10 BIUIMBY, TUCKY 3 OOKy IHIIIOrO; BH3HaHHS IpaBa
[HIIOTO MaTH CBOIO JYMKY; aCEpTHUBHICTh — 3aXHCT CBO€I JYMKH, CBOiX iJIEH,
1HTEpECIB NP BU3HAHHI IIpaBa [HIIOro MaTH 1 BIACTOIOBATH CBOI 1711 i 1HTEpECH;
JIOBIpa JI0 1HIIIOTO, 3aCHOBAaHA Ha 3HAHI MPO Te, IO MOBEAIHKA IIi€l JIOJUHUA HE
IpUHECE BaM IIKOJM, 1HTEpEC /10 AyMKH [HIIIOTO (HEOAM Iy XICTh).

3rinno 31 C. Ilekonminoro (2004), BHOKPEMIIIOIOTH Takli THUIH
TOJICPAHTHOCTI [UT. 3a 7]:

— pacoBa TOJIEPAHTHICTh — BIJICYTHICTh YIEPEIKEHb /10 MPEACTaBHUKIB 1HIIOL
pacu;

— MDKKJIACOBa TOJIEPAHTHICTh — TEPIUME CTaBJIEHHS 10 MPEICTaBHUKIB
PI3HUX MalfHOBUX BEPCTB;

— MDKHaIlOHaJIbHA TOJICPAHTHICTh — CTaBJICHHS JO MPEJICTaBHUKIB Pi3HUX
Hallli, 37aTHICTh HE TEPEHOCUTH HEJOJIKM Ta HEeraTUBHI [ii JESKUX
MPEJCTAaBHUKIB MIEBHOI HAI[IOHAIBLHOCTI HA KOHKPETHUX JIOJICH;

— pelniriiiHa TOJEPAHTHICTh — CTaBJIEHHS 10 JOTM pI3HHX KOH(]ECIH,
peniriiHocTi, 0coOJMBOCTEM JITYprii 3 OOKy BIPpYIOUMX Ta HEBIPYIOUYHX,
MIPEICTAaBHUKIB PI3HUX KOHPECIHHUX TPYTI,

— reorpadiyHa TOJICPAHTHICTh — HEYNEPEIKEHICTh MO0 IKUTEIIB
HEBEJIMKUX a00 MPOBIHIIMHUX MICT, CiJ Ta IHIIMX PETiOHIB 3 OOKY CTOJIMYHMUX

JKUTEIIIB 1 HAaBIIaKH,



— OCBITHA TOJIEPAHTHICTb — TEpPIUME CTaBJIECHHSA JO0 BHCJIOBIIOBAHb 1
MOBENIHKH JIIoJIed 3 OUIbII HHU3BKOIO OCBITOI0 y BHCOKOOCBIYEHHX JIOACH 1
HaBIIAKY;

— BIKOBa TOJICPAHTHICTb — HEYMEPEIKEHICTh JI0 alpiOpHUX HEAOMIKIB
JIFOJIMHH, SIK1 IIOB’s13aH1 3 11 BIKOM;

— (i310JI0T1YHA TOJICPAHTHICTh — TEPIIUME CTaBJIECHHS JI0 XBOPHUX, 1HBAJI/IIB,
(G13UYHO HEMTOBHOIIHHUX, JIIOJICH 13 30BHIIITHIMHU BaJaMu;

— TeHJIepHa TOJICPAHTHICTh — HEYNEpPEIPKEHE CTABJICHHS JI0 MPEICTaBHUKIB
1HIIIOT CTaTI;

— CEKCyaJIbHO-OpPIEHTOBAaHA TOJIEPAHTHICTh — HEYMNEPEIKEHICTh CTOCOBHO
JII0JIeH HETPAIUIIIMHOI CeKCYalbHOT OplE€HTAITIT;

— TOJIEPAHTHICTh CTOCOBHO  MAapriHaiiB: O€3MpPUTYJbHUX, HAPKOMAaHIB,
aJIKOTOJIIKIB, B’ SI3HIB;

— TMOJIITUYHA TOJICPAHTHICTh — CTaBJIEHHA JO AISUTBHOCTI PI3HUX MapTIA Ta
00’€IHaHb, BUCJIOBIJIIOBAHb 1X YJICHIB;

— 30BHINIHBOIOITUYHA TOJIEPAHTHICTh — CTaBJIEHHS IO KpaiH 1 HApOJiB Ha
OCHOBI NMPUHLHUIIIB, 3aTBepAkeHnX OOH Ta iHmmMMu opraHizauisiMu.

[amy xmacudikaiito BUIIB TPOSBY TOJEPAHTHOCTI HA OCHOBI 0a30BUX

Jiara3oHiB MoII0HOCTI-BIAMIHHOCTI, HaBOAKUTH 1. bapniep (mabn. 1).

Tabnuys 1
Buau nposiBy TOJI€PAaHTHOCTI B COLIAJBLHOI MCUXOJIOTIL
(3aT'. bapaiep) [uut. 3a 11]
Bba3osi aianazonu noxioHoCTI- Buau nposiBy Tos1IepaHTHOCTI

BiAMiHHOCTI

BikoBo-craresi i imguBigyansHo- | [enmepna, AuTAdYa, MiKIOKOJIiHHA, BiKOBa
TUIIOB1 BIIMIHHOCTI MIXK JIFOJIbMH, | TOJICPAHTHICTh

[0 MAIOTh COIIAJIbHE BUPAXKEHHS

OcobucricHi 1 coliagbHO- | Mi>kocoOuCTICHA 1 MDKIPYIIOBa
MICUXOJIOT1YH1 BIIMIHHOCTI TOJICPAHTHICTh, 110 BKJIIOYAE y cebe KiIbKa

3pi3iB: ncuxo(i310J0TYHHM,




XapaKTepOJIOTIYHUH, OCOOUCTICHUH,
noTpebOBO-MOTUBALIIHHUN,  HOPMATHUBHO-
IIJIbOBUM, I[IHHICHUH, MOpajJbHO-CTUYHUH,
CMUCJIOYTBOPIOIOYHH, TiSUTBbHICHO-

CTWJILOBHU TOIIIO

CoulokynbTypHl 1 KyJIbTypHO- | CollladbHO-€KOHOMIYHA, MOJIITUYHA,
ICTOPUYHI BIIMIHHOCTI npodeciiiHa, MDKETHIYHA, MDKKOH(eciiiHa,

MDKKYJIBTYpHA TOJIEPAHTHICTD

Ha nportuBary TONEpaHTHOCTI, iHmMOAEpanmHicmey SBIsE COOOI0 TPOSB
HETEPIIMMOCT1 Y BIJHOCHMHAX 1 IOBEMIHII JIOJUHM TPH B3aEMOJII 3 1HIIMMHU
JIOJbMUA HAa OCHOBI Halpi3HOMaHITHIIUX o3Hak [11]. o kpaitHiXx mposBIB
IHTOJICPAHTHOI TMOBEAIHKM MOKHA BIJHECTH JUCKpUMIHALI, KCeHO)oOito,
EKCTPEMI3M.

VY OGaraTbOX HayKOBHUX JOCIHIJDKEHHSX NPUCYTHA AyMKa NP0 BaKIUBICTb
PO3BUTKY TOJICPAHTHOCTI TMEpPCOHATY OCBITHIX Oprafizamii fK YMOBHU
3a0€3MeUYeHHs] PO3BUTKY TOJIEPAHTHOCTI Y4HIBChKOi Mojomi [1; 2; 7]. Orxe,
TOJICPAHTHICTh MEJAroriB MOCTA€ BaXKJIMBUM YMHHUKOM PO3BUTKY OpraHi3aliiHOi
KyJbTypH 3akiafiB. JlilficHo, y TpaktyBanHi JI. BumneBcokoi [1], omHiero 31 cdep,
ne BKpail HeoOxigHe (opMyBaHHS YCTAHOBOK 1 HOPM TOJIEPAHTHOCTI, € CUCTEMA
OCBITH, fIKa CHPUSITHME BHUXOBAaHHIO UYHHUX 1 BIANOBIJAJIBHUX TPOMAJSH,
BIIKPUTUX JO BIUIMBY IHIIMX KYJbTYp, 3JAaTHUX LIHYBaTH CBOOOIY, MOBa)KaTh
JIIOJICHKY T1IHICTh Ta 1HIUBIyaJIbHICTb.

VY nmocmmkenusax O. MiTiukiHoi [9] BkazaHO Ha 0COOJMBOCTI (POPMYBaHHS
OpraHi3amiifHoi KyJbTypd HaBUaJIbHUX 3aKJIaiB: 3 OJHOTO OOKy, BHIIHHA
HaBYaJIbHUH 3aKJIaJl € YHIBEPCAIBHOIO OpraHi3alii€lo, i ToMy Ipoiiecy (popmyBaHHs
Horo opraHizamiifHOi KyJbTypH NpUTaMaHHI BCl BU3HAYE€HI Yy IMCHUXOJOTTYHUX
JOCITIKEHHSAX 0COOJIMBOCTI, 3 1HIIOrO OOKYy, OpraHi3alliifHa KyJabTypa CTYJCHTIB
BUIIIOTO HABYAJBHOTO 3aKJaJly Ma€ CBOi crhenu@iyHi CcoIlaabHO-TICUXOJIOTIYHI

XapaKTepUCTUKU. 30KpeMa, CTYACHTCbKI TPYyNU HEpiAKo (QOpMYIOTh BIIACHI



CYOKyNIbTypH, SIKI BIUTMBAIOTh Ha ()OPMYBaHHS OpPraHi3alliiiHOI KyJIbTypH 3aKiany
B IIJIOMY.
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OCKIJTbKM Y4HI Ta CTYJIEHTH MiJ] Yac HaBYaHHS (GOPMYIOTh HaBYAJIbHI TPYIIH,
0 MAaroTh COIIAJbHO-TICUXOJIOTIYHI O3HAKM MallUX TPYyI, Ha MEpIIMi IUIaH B
CTYJICHTCBKOMY  CEpEJOBHIIll BUCTYIA€ MIKOCOOMCTICHA Ta MDKIPyIoBa
TOJIEPAHTHICTh. | €TEpPOreHHICTh CTYIEHTCHKUX TPYI 3YMOBIIOE HEOOXIJHICTH
MPOSIBY PI3HMX THIIB COIadbHOI TOJIPAHTHOCTI (T€HJIepHA, BIKOBA, pEIiriiiHa,
MIKETHIYHA, MIKKYJIBTYPHA TOJEPAHTHICTB TOLIO).

CrneuundiyHuM [ Opra”izallifHOi KyJbTYpH HaBYAJIbHHMX 3aKJIAJIB €
nepexig BiJl MOJOJIIMX O CTapUIMX KYypCiB, KOJU CTapIIOKypPCHUKU MEBHUM
YUHOM TPAHCIIOIOTH CTYJEHTaM MOJIOAIINX KYpCiB €JIEMEHTH, 10 HaJeKUTh 0
PI3HUX PiBHIB MPOSIBY OpraHizaiiitHoi KyJbTypu. 3o0kpema, O. MiTiukiHa HABOJIUTH
NO3UTHBHI MPUKIAAN CBOEPIIHOTO «IMATPOHAXY», L0 3A1MCHIOBAIN CTYJIEHTH
CTapIINX KypCiB CTOCOBHO MEPIIOKYPCHHKIB, AOMOMAraloyu iM O3HAHOMHUTHCS 3
OpraHi3aiiifHoO0 KyJbTYpOIO BUIIIOTO HABYAILHOTO 3aKiany [8].

Oco0suBe 3HaueHHs1 POPMYBaHHS TOJEPAHTHUX B3a€EMHUH HaOyBa€ B yMOBax
MOJIIKYJIETYPHOTO CepelioBHINla HaBuainbHUX 3akiamiB. Ha naymkxy JI. OpOan-
JlemOpuk, y cHUTyalisiXx MDKKYJIbTYPHOI B3a€MOIT OCOOJIMBO aKTyali3yEThCS
KOMYHIKaTUBHA TOJIEPAHTHICTh, 10 PO3MVISIAAETHCA SIK MEBHUM CIOCIO CTaBICHHS
CIIBPO3MOBHUKIB OJIHE JI0 OJTHOTO B MPOIIECI CIUIKYBaHHS, SIK pENpe3eHTallis B
KOMYHIKaTUBHOMY MPOCTOP1 iX NMCUXIYHMX CTaHIB, AIKOCTEW 1 Mii miJl yac oOMiHy
iHopMmaitiero 1 HamarompkeHHs B3aemoxii [10]. HocmigHuis migkpeciroe, 1Mo B
OaraToHaIlOHAJILHOMY CEpPEJOBHILI KOMYHIKATUBHA TOJEPAHTHICTb € OCHOBOIO
CTBOpPEHHS €(pEKTUBHUX yMOB JUIsl OpraHi3allii poOOTH, HaBYaHHS 1 JO3BULISA SIK
JOPOCHHX, TaK 1 MIKOJIAPIB Ta MOJIOJI, MPOSBY 1 BpaXxyBaHHS iX 1HIWBIIyaJbHO-
NICUXOJIOTTYHUX OCOOJMBOCTEH, 30KpeMa KOMYHIKaTUBHHUX yMiHb Ta HaBUYOK, B
KOMYHIKaTUBHOMY TPOIIEC], 1 CTOCYEThCS B3aEMOJIIT SIK HAa PIBHI «BUUTEIIb-YUEHb)
«BUKJIAJIa4-CTyICHT», «KEPIBHUK-MIJJICTINI», TaK 1 Ha PIBHI «y4CHb-YUYCHDHY,

«CTYIEHT-CTYJEHT», «CIIBPOOITHUK-CITIBPOOITHUK.



3rigHo 3 mornsgamu gochigHuka I. bexa, came TojepaHTHE cTaBIeHHS
JICKUTh B OCHOBI JIAJIOTTYHOTO THUITY CIIJIKYBAaHHS MIXK MEAAroroM Ta yuyHeM, KOJIU
obumBa Cy0’€KTH OCBITH PO3YMIIOTh 1 MOBa)XXAalOTh OCOOMCTICHY IIHHICTH OJUH
OJIHOTO [1IMT. 3a 7].

Cniji BKa3aTu Ha JOUUIBHICTb CTBOPEHHS CHeyianbHux mexHo102ill 3 METOIO
CIOPUSIHHS PO3BUTKY TOJEPAHTHUX B3a€EMUH B TOJIKYJIbTYPHOMY CEpEIOBUIII
3aKJIaJiB  OCBITH. ICHye uYMMano BITYM3HSHUX pO3POOOK 3 (GopMyBaHHS
TOJICPAHTHOCTI MOJIOJIl Ta TENarori, cepel SKUAX TPEHIHroBa Mporpama
O. KuxTiok 3 po3BUTKY MIKETHIYHOI TOJIEPAHTHOCTI CTYAEHTIB [6] Ta MOJenb
BUXOBaHHS ToJiepaHTHOI ocoductocti O. I'pun [3]. Cepen 3apyOiKHUX pO3pOOOK
BapTo 3rajatu exkcrepuMeHT E. ApoHcona y mikoni mraty Texac [11]. Lla Texnika
nepeadavyaia CTBOPEHHS y Kiacax aTMochepy B3a€MO3JICKHOCTI, IO Maja
CIIOHYKATH IIKOJISIPIB PI3HUX PACOBHUX 1 €THIYHHUX T'PYIl JOCSITAaTH CIUIBHOT METH. Y
pe3yibTaTi €KCIePUMEHTY Y4HI Kpallle Mi3HAJId OJWH OJHOro, Oyia IojoJiaHa
eMOIlIiHa Hamnpyra, chopMyBalucs TOJIEPAHTHI MIKETHIYHI Ta MIXPACOBI
CTOCYHKH.

BUCHOBKH

TonmepaHTHICT,  TPAaKTye€TbCsI  SIK  TEPHNUMICTb,  HEYNEPEIKEHICTb,
HEarpecUBHICTh Yy CHPUUHATTI JAYMOK Ta 3BUYAIB IHIIMX Jrojei. B ymoBax
HAaBYAJbHUX  3aKJaJiB  OCOOJIMBOI  3HAUYyIIOCTI  HaOyBae  (opmyBaHHS
TOJICPAHTHOCTI TIEJIArOTiB Ta YYHIB SK YWHHHUKA PO3BUTKY OpTaHi3aiiiHOl
KyJbTYpH 3aKkjagy ocBiTU B 1uuiomy. Cnemudika cepenoBuia OCBITHIX
OpraHizailiifi CIPUYMHIOE aKTyalli3allild B MOJIOAI ¥ OCBITSH TEBHUX BU/IIB

TOJICPAHTHOCTI.
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TOLERANCE AS A FACTOR OF ORGANIZATIONAL CULTURE
OF EDUCATIONAL INSTITUTIONS
K.V. Tereshchenko

The article deals with the concept of tolerance. The author discusses the types of
tolerance and factors of tolerance development as a factor of the development of
organizational culture of educational institutions. Particular attention is given the
manifestations of tolerance in relation to the characteristics of the educational
environment.

Keywords: tolerance, tolerance types, organizational culture, organizational culture

of education institution.



